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Synergy Retirement Service Superannuation and Income Stream

Supplementary Product Disclosure Statement

Effective date: 1 May 2014

This is a Supplementary Product Disclosure Statement (SPDS)
to the Synergy Retirement Service — Superannuation and
Income Stream Product Disclosure Statement (PDS) dated

18 November 2013.

This SPDS should be read in conjunction with the above
mentioned PDS.

Closure of Synergy Retirement Service -
Superannuation and Income Stream

Synergy Retirement Service — Superannuation and Income
Stream will close to new members effective 30 June 2014. No
applications for new members will be accepted after this date.

The following wording replaces the ‘Your privacy’
Section on page 24 of the Synergy Retirement Service —
Superannuation and Income Stream PDS.

Your Privacy

We may collect personal information directly from you or from
your financial adviser.

The main purpose in collecting personal information from you
is so that we can establish and manage your account. If you do
not provide the required information, we may not be able to

We may need to disclose your personal information to other
parties, such as:

e Other members of the AMP group.
¢ Your financial adviser.

e Your parent or guardian, if you are under age 18.

External service suppliers who may be located in %stralia
or overseas, who supply administrative, financi other
services to assist the AMP group in providi @)u with AMP
financial services. A list of countries Wher{%wese providers

are located can be accessed via our E@(y Policy.

The Australian Taxation Office ( 0 conduct searches on
the ATO’s Lost Member Regi r lost super.

Your Spouse or another pergn who intends to enter into
an agreement with you g0e'ut splitting your super as part
of a marriage separa or a de facto (including same

sex) separation (@Qw prevents us from telling you if
we received ong Of these requests for information about

your accoyrdy
e Anyone @t have authorised or if required by law.

Under%stralian Privacy Policy you may access personal
infoffmation about you held by the AMP group. The
Privacy Policy sets out the AMP group'’s policies on

process your application or provide you with the products and C5Mnanagement of personal information, including information

services you have applied for. %)

We may collect personal information if it is required or o(Q
authorised by law including the Superannuation Ind
(Supervision) Act 1993 and the Corporations Act 2 and
the Anti-Money Laundering and Counter-Terror)ﬁ inancing
(AML/CTF) Act 2006. Q

We may use your information for relate : poses — for
example providing you with ongoing i{§&rmation about
financial services that may be usef, r your financial

needs through direct marketin @nese services may include
investment, retirement, fina@planning, banking, credit,

life and general insuran ucts and enhanced customer
services that may be madeé available by us, other members of
the AMP group, o@ your financial adviser. Please contact the
Client Service on 1800 245 636 if you do not want your
personal g®tion used for direct marketing purposes.

Fund Trustee: N.M. Superannuation Proprietary Limited

ABN 31 008 428 322 AFS Licence No. 234654 Member of the AMP group

about how you can access your personal information, seek to
have any corrections made on inaccurate, incomplete or out-
of-date information, how you can make a complaint about
privacy and information about how AMP deals with such
complaints. The AMP Privacy Policy can be obtained online at
amp.com.au or by contacting us on 1800 245 636.

SYNERGY

Capital Management Ltd

GPO Box 852, Hobart TAS 7001 Telephone: 1800 245 636 Fax: 1300 309 422
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Important information

Synergy Retirement Service — Superannuation and Income
Stream are part of the Synergy Superannuation Master Fund
(the Fund). The Trustee of the Fund and issuer of this Product
Disclosure Statement (PDS) is N.M. Superannuation Proprietary
Limited (N.M. Super), a member of the AMP group.

The Trustee is an RSE Licensee under the Superannuation
Industry (Supervision) Act 1993 (SIS), which means that

we have satisfied licensing conditions set by the Australian
Prudential Regulation Authority (APRA). The Trustee is
responsible for the monitoring and management of the
Fund for the benefit of all members in accordance with the
governing rules of the Fund and relevant legislation.

The administrator of the Synergy Retirement Service is Synergy
Capital Management Limited, a member of the AMP group.

Australian Business Number
(ABN) 64 924 606 651

Synergy Superannuation
Master Fund

N.M. Superannuation Proprietary ABN 31 008 428 322
Limited (N.M. Super) AFS Licence No. 234654

Synergy Capital ABN 19 062 264 108

Management Limited

AMP Limited ABN 49 079 354 519

The product disclosure statement (PDS)

The information contained in this PDS is general information
only and does not take into account your individual objectives,
financial situation or needs. Before acting on the informatic:
in this PDS, you should consider the appropriateness of this
information and consult a financial adviser prior to in: ezting.
You can obtain up-to-date copies of PDSs for und=rlying
investment options from your financial adviser, tv calling

the Client Service Centre on 1800 245 636 nr sy visiting
www.scml.com.au.

This document is Part 1 of the Synercy retirement Service —
Superannuation and Income Strearn ¥DS.

The Synergy Retirement Service - Superannuation and Income
Stream (Synergy Retirement S:2rvice) PDS comprises the
following parts:

Part 1: Synergy Retireinent Service — Superannuation and
Income <tream PDS

Part 2: Syneid, insurance Protection
Part 3 Eraployer Super booklet
Part 4: Synergy Retirement Service Investment Authority

e |f you wish to become a member of the Synergy Retirement
Service as a personal member of the Synergy Retirement
Service — Superannuation or Synergy Retirement Service —
Income Stream, the PDS comprises Parts 1 and 4.

e Insurance, which is covered in Part 2, is optional and
available to superannuation members only.

¢ If you wish to become a member of Synergy Retirement
Service — Superannuation as an employee of an employer
who contributes to the Synergy Retirement Service, the PDS
comprises Parts 1, 2 and 4.

e For employers interested in contributing to the Synergy
Retirement Service, the PDS comprises Parts 1, 2, 3 and 4.

An investment in the investment options offered through
Synergy Retirement Service is subject to investment risk,
including possible delays in repayment and loss of income
and capital invested. None of N.M. Super, any other member
of the AMP group or the investment managers or fund
managers, guarantee the repayment of capital, payment of
income or the performance of the investment options.

If you have received this document electronically, you can
obtain a free hard copy by calling the Client Service Ce:rire on
1800 245 636. This document should not be corstrit-d as an
offer to invest in Synergy Retirement Service in any jurisdiction
other than Australia.

We reserve the right to change the terriis end conditions in
this PDS subject to regulatory requircments. We may accept or
refuse (without reason) any applizavon.

Synergy Retirement Service uses the services of related parties
within the AMP group who n ay receive fees for the services
provided. Some of the uiaerlying investment options offered
by the Synergy Retirai.2at Service are operated by members
of the AMP grouo. investment research and other services are
also provided by raembers of the AMP group. Investments

in the Synerry Retirement Service are held by NMMT Limited
(ABN 42 055 835 573) (NMMT) as Custodian. NMMT is a
membe - of the AMP group. We do not deal with related
par’y service providers to the Synergy Retirement Service more
faourably than we would deal with any other independent
service providers.

Changes to the PDS

Information in the PDS may change from time to time.

If the change is not materially adverse it may be updated

on www.scml.com.au. A printed copy can be obtained

free of charge by contacting the Client Service Centre on
1800 245 636. We will provide you with at least 30 days
notice in writing of any increase in the fees or charges (other
than by indexation).

Terms used in this PDS

Throughout the PDS

References to Mean(s)

Trustee, our, we or us N.M. Super

Synergy Retirement
Service

Synergy Retirement Service —
Superannuation and Income Stream

Member or you A member of Synergy Retirement
Service, including any person you

authorise to act on your behalf.

Financial adviser A financial adviser holding an AFS
Licence or acting as an authorised

representative of a licensee.

Business day A day that is not a Saturday, Sunday,
public holiday or bank holiday in the

State of Tasmania.
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Z Do you have the Information Guide booklet?

This PDS summarises the key features and benefits of Synergy Retirement
Service — Superannuation and Income Stream. Throughout the PDS,
wherever you see the symbol Z more detailed information on the topic has
been provided in the Information Guide booklet, which can be found at
www.scml.com.au/infoguide.

Alternatively, a printed copy can be obtained free of charge by contacting
the Client Service Centre on 1800 245 636.

This PDS is effective from 18 November 2013. Applications for investment
in Synergy Retirement Service Superannuation and Income Stream made on
the Application form cannot be accepted prior to 18 November 2013.



At a glance

Superannuation Income Stream

Investment options

Please see the Synergy
Retirement Service Investment
Authority (Part 4 of the PDS)
for full details.

Initial contribution

Additional contributions

Employer contributions

Regular contributions

Contribution splitting

Income stream
transfer service

Security plan (also known as
‘dollar cost averaging’)

Switches

Income stream payments

Withdrawals

An extensive list of investments offered by Australia’s leading investment managers
in each asset class.

A selection of securities in Australia’s leading companies listed on the Australian
Securities Exchange (ASX) in the categories of industrials, resources and
property trusts.

No minimum, pay by direct debit,

Minimum amount to commence a@
BPAY® or cheque.

income stream is $20,000. Pay
cheque or direct debit. Q

No minimum, pay by direct debit, Bray Not applicable \O
or cheque. O

Available. Pay by direct debit, Bray Not applicable %

or cheque.

Available. Pay by direct debit. Not appli@ble
Available. Notify us within 12 months Not ﬁable
of the end of the financial year to split C)\

your contributions with your spouse X,

for that financial year. (@)

Ob Consolidate your superannuation
Q\ contributions and existing pensions in
((\ a superannuation account and then

Not applicable

commence your income stream once all
monies are received.

\$®

Average your investme%instructions into or out of the market at regular intervals.

Available at ntc@arge, unlimited.
Buy/Sell sg s (transaction costs and/or brokerage charges) may apply.

Not icable In accordance with government limits.

perannuation preservation rules.

@ minimum (except full withdrawals of less than $500). Subject to
&

Insurance protection (\Q Available cover: Not applicable
>

¢ Death Only

2

N
%\"Q@

S
%)
Bin%QOminations

Member reports

Information and services

¢ Death and Total and Permanent
Disablement

e Salary Continuance

Available through the Synergy Insurance
Protection PDS (Part 2 of the PDS).

Make a valid binding nomination and have peace of mind about who will receive
your benefit should you die.

Half-yearly and annual reports, as at 30 June and 31 December.

Telephone: 1800 245 636
Website: Synergy Online, www.scml.com.au

For details on all fees and charges, please refer to the section ‘What fees and costs apply?’ on pages 16 to 22.

® Registered to BrAy Pty Ltd ABN 69 079 137 518

Synergy Retirement Service Superannuation and Income Stream



Welcome to the Synergy Retirement Service

The Synergy Retirement Service provides a flexible and
convenient way for members to save for and manage
their retirement.

About superannuation

Superannuation may provide you with a financially
comfortable and secure retirement by helping you to save
while taking advantage of favourable tax treatment of
contributions and benefits.

About income streams

An income stream is designed to pay you a regular income
to help you meet your financial needs in retirement and
can only be purchased with unrestricted non-preserved
superannuation benefits. Depending on your individual
circumstances, an income stream may allow you to enjoy
the many tax advantages of super and possible social
security benefits.

About transition to retirement income streams
A transition to retirement income stream allows you to
commence an income stream with preserved superannuation
benefits. You can access a regular income stream while still
in the workforce and seeking to transition to retirement.

Superannuation and income streams are complex and very
important investments, so it's important you seek advice (%)
from your financial adviser.

OO
The Synergy Retirement Service advan&é&
The Synergy Retirement Service offers you: QO

e simplicity

¢ choice
o flexibility

insurance.

YOUR
FINANCIAL
ADVISER

Simplicity

One of the best ways of reducing investment risk is to
diversify your portfolio, with investments in different
types of assets and different investment managers.
Investing in the Synergy Retirement Service helps simplify
your superannuation and retirement savings, giving you
and your financial adviser the tools to easily and quickly
manage an extensive, diversified portfolio of invest@ents.
You and your financial adviser are provided with Xeentral
contact for all your investments, one that at;\ to all
administrative and regulatory requirementsQ)

O
@)
S

The benefits to you include:

¢ single consolidated report
¢ single point of contact

¢ single point for instruct@ps
e switching at any tin@g

e single applicati{h)\O

Synergy Retirer@nt Service will provide you with an easy
to read con ated investment report that brings your
investme{@ortfolio together in one place.

Registering for Synergy Online allows you to monitor your
a nt at any time at www.scml.com.au. As a member

\g%u will be provided with secure access to your portfolio

% information 24 hours a day, 7 days a week.

If you hold a number of accounts, all accounts can

be accessed using a single username and password.
Superannuation members can also obtain a biller code and
reference number to make contribution payments via Bpay.

Choice

The Synergy Retirement Service offers you a range of
investment options to allow you to diversify across varied
asset classes including cash, fixed interest, property,
Australian and international shares, as well as a selection
of other listed securities or any combination of these.

Synergy Retirement Service Superannuation and Income Stream
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Welcome to the Synergy Retirement Service

Flexibility

For superannuation, personal contributions can be made
at any time (subject to limits prescribed by legislation).
Regular contributions can be made by direct debit or Bpay,
contributions from previous employers can be consolidated
into the Fund, and you can receive your employer’s
contributions into the Synergy Retirement Service.

One of the major attractions of income streams is
flexibility. If you receive an income stream, then, subject
to the limits prescribed by legislation, you can set the
payment level to suit your needs, and also choose the
frequency of payments. Your capital can be accessed at
any time (subject to the income stream payment limits).

Insurance

The Synergy Retirement Service offers superannuation
members optional Salary Continuance, Death Only, and
Death and Total and Permanent Disablement insurance
with access to competitive group insurance rates.
Insurance is not available to income stream members.
Your financial adviser can assist you with determining your
insurance requirements and you should ensure that you
read and understand the Synergy Insurance Protection PDS
(Part 2 of the PDS) before deciding whether to proceed
with insurance.

Y

Synergy Retirement Service Superannuation and Income Stream

Reporting

Member statements
The Synergy Retirement Service provides half-yearly and
annual member statements. Your member statement
brings together information from all of your investments,
including:

¢ portfolio valuation and earnings

¢ nominated beneficiary instructions

x<
>
QO

e performance data on your selected inwestment option(s)

e fee information

* insurance details (superannuation@y .

The report provides both a conﬁétion of your position
and information about each i ment you hold.

-

Annual reports (%)

In addition to the er statements, the annual report
which provides imGt)nation about the Synergy Retirement
Service will b ilable on www.scml.com.au. You can
request a p&d copy by contacting the Client Service
Centre 800 245 636.

PA(e‘Payment Summary/Centrelink Income Stream
duct Assessment Schedule

\glf you are an income stream member under the age of 60,

PAYG payment summaries, detailing the amount of income
you have received over the financial year, will be issued at
the end of the financial year if you have had tax withheld.
If you are aged 60 years or older, you will not be issued
with a PAYG payment summary, because your income
stream and lump-sum withdrawals are subject to a zero
rate of tax.

All income stream members will receive a Centrelink
Income Stream Product Assessment form for the current
financial year which you will need if you are in receipt of
Commonwealth income support.



Investing with the Synergy Retirement Service — Superannuation

Commencing your superannuation account

If you wish to become a member of the Synergy
Retirement Service, you will need to complete the
application forms that accompany this PDS and the
Synergy Retirement Service Investment Authority (Part 4
of the PDS). When making your initial investment you are
required to nominate in the Synergy Retirement Service
Investment Authority the investment option(s) you wish to
invest into. We call this your investment strategy. Forward
the forms with your cheque to the Synergy Retirement
Service. Cheques should be made payable to SCML SSF
Application Trust Account. If you wish you may complete
the direct debit request form, which will authorise us to
process a once-only debit from your nominated account
for the amount you wish to contribute. Superannuation
members can also make contributions via BPAY.

Incomplete or invalid applications

Initially, Synergy Retirement Service will deposit all
investment monies into an Australian authorised deposit-
taking institution. Your account will be credited and
your monies invested once your application is accepted,
normally within three business days.

We have the right to reject or accept any application
we receive, in part or in full. In the case of incomplete
or invalid applications, we reserve the right to hold your
investment monies in the application trust account until
the correct information is received. In these cases we.@
attempt to contact your financial adviser to acqui (’g’e
correct information, normally within five busin@%ays

of receiving your application, but this may longer in
times of high demand. If we have not re@ved the correct
information within 28 days of receiviggybur application
money, the funds may be returne he payer.

We may hold the application ey in the application
trust account for more tha days if it is not reasonably
practicable to return it e payer. An example of this
may be where you @ anged address and we have not
been notified. ,

Making c@‘t%butions to your

supe@hation account
We willFaccept contributions, rollovers and transfers allowed

by legislation by cheque, direct debit or Bray. Additional
contributions can also be made at any time and you can set
up a regular contribution plan to allow us to automatically
withdraw contributions from your nominated bank account.
You can also split your contributions with your spouse up to
certain limits for specific contribution types.

There are caps or limits on the amount you can contribute
without incurring additional tax. These caps depend on
the type of contribution you are making and your age, and
may change periodically. You should consult your financial
adviser when making contributions to ensure you do not
inadvertently exceed the contributions caps. Under certain
circumstances we may be required by legislation to return
amounts in excess of these caps to you.

. _ _ o Y
2 For further information on Contributio 6{)5
please refer to Section 6 of the Inforrgk n Guide.

\O
Regular contributions plan QQ

You are welcome to set up a regylaregntributions plan.
Simply indicate on your applica&orm the amount and
commencement date. You \/\/\Qa o need to complete a
direct debit request form {®allow us to automatically
deduct these funds fro ur bank account. You can
modify or cancel yawfJ€gular contributions plan at any
time by notifying\ n writing.

Please be a that you may not always have the current

PDSs for selected underlying investment funds at

the ti at an investment is made. Current PDSs can
ained from your financial adviser, by contacting

ine at www.scml.com.au.

A
%@ lient Service Centre on 1800 245 636 or via Synergy
%\$ nl

Using BPAY

If you elect to contribute via BpAY, you will need to obtain
the biller code and a reference number. Using BpAY will
allow your contribution to be processed as at the date
funds are received. There may be a delay between the
date that you make your payment via BPAY and the date
the funds are received due to the time required by the
banks to process the payment.

If your initial contribution is to be made by Bray, you will
still need to complete the Synergy Retirement Service
application form that accompanies this PDS and forward
it to us so that your account can be established and

you can obtain your reference number. You can obtain
your biller code and reference number by contacting
your financial adviser, contacting our Client Service
Centre on 1800 245 636 or via Synergy Online at
www.scml.com.au.

Contributions made by Bray will only be invested in
accordance with your investment strategy. We are unable
to invest BPAY contributions in specific investment options
that differ from your investment strategy.

Synergy Retirement Service Superannuation and Income Stream
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Investing with the Synergy Retirement Service — Superannuation

Once-only direct debits

You may pay your initial or additional contributions by
completing a direct debit request form available in this
PDS or from your financial adviser, and ticking the once-
only option which authorises us to debit your nominated
account for the amount you wish to contribute. We will
normally process your once-only direct debit request by
the next business day after receiving your request.

1 For further information on contributing to the
Synergy Retirement Service — Superannuation,
please refer to Section 1 of the Information Guide.
The topics include:

e Concessional contributions
e Non-concessional contributions

e Contribution splitting with your spouse.

Withdrawing benefits from your
superannuation account

Withdrawals can be made at any time subject to the
satisfaction of government conditions of release, relevant
legislation (where applicable) and trust deed requirements.

1 For further information on when you can access
your benefit please refer to Section 2 of the
Information Guide.

If you fully withdraw, your entitlement will consist of
the amount in your member account at any time, after @&
deducting any outstanding fees and charges, and anyo(Q
tax liability arising on your member account. You vifibe
provided with an exit statement on full withdra&}t

Subject to meeting a condition of release t Sinimum
withdrawal amount is $500 (except full \@h rawals less
than $500), which can be paid as eitb‘e'g direct bank
deposit or a cheque. O

To make a withdrawal, you wilQn ed to mail or fax
a completed Withdrawalg&t form, which can be

obtained from your fin adviser or by contacting
the Client Service Ce@%’on 1800 245 636. Refer to 'Fax
instruction conditions” on page 11 for the conditions
relating to fax saction requests.

N\
%*&

Synergy Retirement Service Superannuation and Income Stream

Withdrawal requests are usually paid within five business
days of us receiving your signed instructions, however
may take up to 30 days after receiving all necessary
information. If your withdrawal includes a request to
redeem from a restricted or illiquid investment option,

it will generally take longer to realise the proceeds

from these types of funds. Refer to the underlying

fund managers’ PDSs for further information relating to
withdrawal conditions associated with the under}ﬁé
investment options. In the case of full withdra@ , your
request will not be completed until final pre<eeds are
received from all fund managers. We mafsprocess a partial
withdrawal of funds from any non-r@lcted investments;
however, we reserve the right tQ G:gain sufficient funds

to cover all fees and charges@mll be incurred up to
the date on which your full withdrawal is finalised. If you
require urgent access to e of your funds, you may wish
to consider excludin restricted or illiquid investments
from your reques@ void any possible delays. Payment of
your withdrawatkequest for restricted funds will normally
be made w five business days of receipt of your
monies f{ the relevant fund managers.

1 Far¥urther information on restricted and illiquid
Q@estment options please refer to Section 7 of the
@ Information Guide.

%\' When your withdrawal is ready to be paid, funds will be

transferred to a redemption account with an Australian
authorised deposit-taking institution held in the name of the
Custodian, and the payment will be made to you, usually

by the next business day, providing all information required
to complete your payment has been received and you have
requested that your payment be made by direct deposit. If
you have requested to be paid by cheque, your payment
may take up to three business days to be completed.

1 For further information on when your benefit
must be paid and withdrawals for temporary
residents leaving Australia please refer to
Section 2 of the Information Guide.



Investing with the Synergy Retirement Service — Income Stream

Commencing your income stream account

An income stream can only be purchased with unrestricted
non-preserved superannuation benefits.

An income stream can be commenced with more than
one rollover, and all rollovers must be received prior to the
pension commencing. It is not possible to add a further
rollover or any other amount to a pension that has already
commenced.

Z For further information on commencing an
income stream please refer to Section 3 of the
Information Guide.

Income stream transfer service

If you are commencing an income stream with multiple
rollovers, each rollover, non-concessional contribution
or spouse contribution received will be deposited

into a Synergy Retirement Service — Superannuation
account in your name. You may select one investment
option to invest your monies into while waiting for all
contributions and rollovers to be received. You may not
select a restricted or illiquid investment option. If you do
not nominate an investment option, your funds will be
invested in the default investment option, please refer to
page 12 for further information.

When all funds have been received, they will be combined
and used to commence your income stream. Funds will @,
be invested in accordance with your Synergy Retireme
Service Investment Authority (Part 4 of the PDS) (@)
instructions. If all required information and mogidsare
received before the sixth day of the month,{@e stream
payments may commence on or around th th of that
month, depending on your nommatlo‘n\o

We reserve the right to commence \'r income stream
within 90 days of receipt of you(ﬁﬁollover or
contribution, even if all nomi d contributions have

not been received. To use (e income stream transfer
service please comple income stream transfer service
section of the applicqﬂon form that accompanies this

PDS. There is no_ gHarge for using this service, however
you may inc%@ /sell spreads when your superannuation
investme e sold and your income stream investments
are p@sed.

Choosing your income stream pension
payment amount

Income streams

Income streams require payments of a minimum amount
to be made at least annually. The minimum amount for
the part year up to 30 June is determined at the time of
your initial investment. The minimum is then recalculated
at each subsequent 1 July.

If the minimum has not been paid by the time of the last
income stream payment for the year, then the Trustee
must increase that income stream payment to ensure that
the minimum amount is reached.

1 For further information on calculating income
stream payments please refer to Section 3 of the
Information Guide.

Transition to retirement income streamsé&g

A transition to retirement income stream regj t must

receive income stream payments that fal| b@ween the

minimum legislated payment amounb maximum of
V

10% of your account balance. Yoy.caa/vary your payment
any time as long as it is betwe@ minimum and
maximum range. Q

-

How and when yo come stream may be paid

Your income stre \@/ment is flexible to suit your
changing needS\ can choose to receive your income
stream pay 1

J mont{@
e quakerly
o f-yearly, or

,6@ yearly.

Income stream payments are paid directly to your
nominated bank, building society or credit union account.
Note: Your bank/financial institution may charge you a
fee for this service. If you elect to be paid monthly, your
income stream payments will be paid around the 15th of
each month. Quarterly payments will be made around
the 15th day of each quarter, commencing in the month
of your choice. Please note that applications must be
received by the 6th day of the month that you wish to
start receiving your income stream payments. For those
applications received after the 6th day of the month,
payments will commence in the following month.

If you do not nominate an income stream payment
amount and frequency, we will attempt to contact your
financial adviser to acquire the correct information. If your
financial adviser cannot be contacted before your payment
is due, then you will be paid the minimum payment
applicable, on a quarterly basis.

We will make income stream payments from your account
until your portfolio balance is nil. The length of time your
income stream payments continue depends on the size of
your investment, the amount of payment you take each year,
any lump-sum commutations, fees and investment earnings
generated from the investment options you choose.

There is no guarantee that your income stream payments
will continue for life.

Z For further information on income stream
payments please refer to Section 3 of the
Information Guide.

Synergy Retirement Service Superannuation and Income Stream



Investing with the Synergy Retirement Service — Income Stream

Withdrawing funds from your income
stream account

Withdrawals are known as commutations and can
be requested at any time once your income stream
has commenced. You can request part or all of your
benefit paid as a lump sum to you or rolled over to a
superannuation provider.

You are generally able to commute the balance of your
income stream account at any time during its term.

Your income stream account will be closed by us upon
the commutation of the balance of your account. The
minimum amount for withdrawals is $500 (excepting

full withdrawals less than $500), which are paid directly
to your nominated bank account or, alternatively, by
cheque. Withdrawals may not be in the form of in specie
transfers. If you partly commute your income stream,
your remaining account balance must be greater than

the annual minimum income stream payment (less any
income stream payments made for the current financial
year). If the remaining account balance is less than this,
your account may be closed. Withdrawals must be signed
by you and can be initiated by either completing a Benefit
Payment Request form available from your financial adviser
or by writing to us. Faxed instructions are subject to the
fax instruction conditions.

Where you are aged 60 or over, lump-sum benefits and
income stream payments are tax-free. If you are under &Q)
your lump-sum benefits and income stream paymen&)@nay
have tax deducted. \(\

Z For further information on accessing axation
of withdrawals please refer to Sectiof®? and
Section 6 of the Information Gui

Payment will usually be made to yowﬁ\ﬂ‘thin five business
days of us receiving your signed Rsttuctions, however
may take up to 30 days after&iving all necessary
information. There is an e@o ion to this where particular
investments have rede on restrictions imposed by the
underlying fund ma@ r that prevent us from paying

the benefit at thg réquested time. These investments are
referred to asﬁéﬁcted or illiquid investments. Refer to the
underlyin d managers’ PDSs for further information
relati ithdrawal conditions associated with the
underlyig investment options.

Synergy Retirement Service Superannuation and Income Stream

In the case of full commutations, your request will not

be completed until final proceeds are received from all
fund managers. We may process a partial withdrawal of
funds from any non-restricted investments; however, we
reserve the right to retain sufficient funds to cover all fees
and charges that will be incurred up to the date your full
commutation is finalised. If you require urgent access to
some of your funds you may wish to consider excluding
any restricted or illiquid investments from your r tto
avoid any possible delays. Payment of your ¢ tation
request from restricted funds will normally B& made within
five business days of receipt of your mo from relevant
fund managers.

When your withdrawal is ready, % paid, funds will be
transferred to a redemption Q nt with an Australian
authorised deposit-taking &titution and the payment

will be made to you, uwy by the next business day,
providing we have re€8iVed all information required to
complete your payoent and you have requested that your
payment be & by direct deposit. If you have requested
to be paid @%eque, your payment may take up to three
busin s to be completed. You will not earn interest
wh%\gur withdrawal is in the redemption account.
@

make a full withdrawal (commutation) we are

\& quired to first pay your minimum income stream amount

for the relevant portion of that financial year. If you have
already received more than this amount, no additional
income stream payment is required.

If your non-concessional contributions from your
superannuation account have exceeded the non-
concessional cap prior to commencing an income stream,
you may incur an excess tax liability. In this case you must
obtain a release authority from the ATO to withdraw

an amount equal to your tax liability from your income
stream account.

Z For further information on the non-concessional
contributions cap please refer to Section 6 of the
Information Guide.



Withdrawals from transition to retirement
income streams

Once you have elected to receive a transition to retirement
income stream, you may only withdraw benefits in the
following circumstances:

* 1o pay superannuation surcharge

e to effect a payment split for family law purposes

e 1o roll over to another transition to retirement
income stream

e upon your death

¢ if you have satisfied a condition of release including:
— permanent retirement from the workforce
— severe financial hardship
— permanent incapacity

e to pay excess contributions tax in accordance with a
release authority issued by the ATO.

Upon permanent retirement or attaining age 65, you will
be able to request a commutation at any time from your
transition to retirement income stream.

Commutations may be subject to tax at various rates
depending on your age, the amount withdrawn and the
components of the amount withdrawn.

Z For further information on taxation of
withdrawals please refer to Section 6 of the
Information Guide. O(Q

S
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About your investment options

By investing in a managed fund you pool your investment
with that of other investors and purchase units in the fund.

Professional investment managers manage the fund. There
are many different types of managed funds, each with
different objectives. Some aim to produce income, others
capital growth, and others various combinations of both.

Single sector funds give access to a single asset class,
either to construct your own individualised portfolio using
a mix of asset classes and fund managers or to use in
conjunction with a core investment of multi sector funds.

Multi sector funds give access to a number of asset classes
with a predetermined asset allocation.

We use a disciplined research process to select the
investment options available through the Synergy
Retirement Service. This process identifies quality investment
options based on investment research conducted by
specialist research providers. Your financial adviser will
provide you with the Synergy Retirement Service Investment
Authority (Part 4 of the PDS) current at the time of
application, free of charge. If you do not receive the Synergy
Retirement Service Investment Authority (Part 4 of the PDS),
please contact the Client Service Centre on 1800 245 636
to request a free copy. To invest, simply select from the
options contained in the Synergy Retirement Service
Investment Authority (Part 4 of the PDS).

Your financial adviser is obliged to provide you with a c@@

of the PDS(s) relating to each of the investment opti

you have selected, except for listed securities. Ea
provides a description of the significant charac@ ics of
the investment offered, usually including th estment
strategy and objectives, benefits, risks, agset allocation,
historical performance, details of thesisQderlying fund
manager’s fees and other informatiQ@-relevant to that
investment option. O

Speak to your financial advig@h‘ you require additional
information on any of yq@m~investment options.

Note: Any past perf&bance figures disclosed should not
be taken as an i&iﬁation of future performance.

Prior to makj n investment, it is important that you
and your cial adviser ascertain your investment risk
profil ryone has their own level of comfort with risk
and their own timeframe for investing, so an investment
strategy needs to be chosen carefully. Your risk profile is
determined by factors such as:

e your attitude to risk

e your investment period

e your circumstances (married or single, children or no
dependants)

e how much you have to invest, and

¢ your financial goals.

Synergy Retirement Service Superannuation and Income Stream

Generally speaking, the greater the expected return,
the greater the investment risk that must be accepted.
Conversely, investments that carry less risk may have
lower returns.

Investment returns earned by members

in recent years

The overall performance of your investment in Syn%y
Retirement Service is determined by the perfor e

of the underlying investments and therefor

investments you have selected. Informat past
investment returns for each of the in s&?nt options

in your strategy may be obtained Qy ¥eferring to the
underlying PDS available from &your financial adviser.
Where the underlying PDS d ot contain information

about past investment retg@ps, your financial adviser will
be able to obtain this |%®mat|on for you.

Note: Past perfor should not be taken as an

indication of fu rg%erformance

i For furt@;)mformation on investments and
assetgb ses please refer to Section 4 of the
In tion Guide

our standards, environment, social or

\gethical considerations

The Trustee will not consider or take labour standards,
environmental, social or ethical considerations into account
in making investment decisions.

The Trustee and derivatives

The Trustee does not invest directly in derivatives,
however, underlying fund managers may do so. Derivatives
are securities that derive their value from other assets or
indices. Examples of derivatives include futures or options.



Other features and information about

the Synergy Retirement Service

Switching

A request to change your investment mix or strategy
can be made at any time, but will only be accepted on a
completed investment switch form signed by you and/or
your financial adviser.

You will not be charged any fees for switching;

however, investment options may have transaction costs
(buy/sell spreads). Contact your financial adviser to switch
your investments.

For further information on transaction costs please refer to
the transaction costs section on page 19 of this PDS.

Security plan

The security plan is a strategy to assist in reducing risks
associated with trying to choose the right time to buy
investments. By using the security plan facility, you
authorise us to invest set amounts over a period of

time, rather than your entire investment amount at one
time, consequently reducing the risk of investing at an
unfavourable time in the marketplace. This is called ‘dollar
cost averaging'.

Your deposit will be invested into the holding investment
you have selected on receipt of a valid security plan
request form and cleared funds. On the date you specify
in your security plan application form we will redeem

the monthly amount to be invested from your holding
investment and invest in accordance with your secunt 6\
plan investment instructions. If no date is specified
security plan will commence on the date your % Ieted
form is received by us.

Please note that while your security plan(&operatlng,

if any of the investments you are re \ investing

into become illiquid, we will inves se amounts in

the default investment option page 12). If the
investment(s) you selected Id your monies in while
you periodically invest in ur nominated investment
options becomes illiguid We will cancel your security plan
and you will need to provide new investment instructions.

Your financial @wr will be able to explain in detail how
dollar cost aging works and also provide you with
further d%‘@ls on the advantages of using the security plan.

Obtaining an up-to-date underlying PDS

Please be aware that you may not always have the
current PDS for the underlying investment funds you have
selected. You can obtain up-to-date copies of the PDSs,
free of charge, from your financial adviser, by calling the
Client Service Centre on 1800 245 636 or by visiting
www.scml.com.au.

Fax instruction conditions

You may wish to provide instructions by fax. If so, you
will need to tick ‘yes' in the ‘Fax instructions’ section of
the application form. There is a risk that fraudulent fax
redemption requests can be made by someone who has
access to your member account number and a copy of your
signature. By using the fax instruction service, you release
us from, and indemnify us against, all losses and ||a%|t|es
arising from any payment or action made based
instruction (even if not genuine) received by earmg
your member account number and a S|gnaq§ apparently
yours or that of an authorised S|gnat0<5 the account.

Convenient account main@énce facilities
Normally your written conser@s equired before any
changes are made to yourgaceount; however, if you change
your address, you can y us by simply telephoning the
Client Service Cenpra@h 1800 245 636. To ensure that
your address cha\@s processed in accordance with your
instructions, w&will send confirmation of your change of
address to & your old and new address.

ﬁf r account maintenance facility
ay choose to authorise us to accept instructions

x{fom your financial adviser in relation to certain matters

concerning your account by completing the ‘Adviser account
maintenance facility’ section of the application form.

If you select this option, you authorise your financial
adviser to provide us with instructions and you authorise
us to accept those instructions in relation to the following
matters concerning your account:

¢ change of address

e switching investments

¢ change of investment strategy

e new security plan instructions

e cancellation of existing security plan instructions

¢ change of income stream drawings strategy (income
stream accounts only).

Your financial adviser for the purposes of this authorisation
is the person who signs and completes the application
form at the Declaration — Financial Adviser section of the
application form.

Any instructions given to us by your financial adviser under
this authorisation will be regarded as instructions given by
you and you will not need to provide your written consent
to act on instructions given by your financial adviser under
this authorisation.

If you select this option you (and any person who may
seek to claim through you) release and indemnify us from
all losses and liabilities arising out of, or in connection
with, directly or indirectly, acting on the instructions of
your financial adviser under this authorisation.

Synergy Retirement Service Superannuation and Income Stream



Other features and information about the Synergy Retirement Service

If you select this option the authorisation continues until
you expressly revoke it in writing.

Each year we will send you a reminder with your
consolidated report which will confirm whether this
authorisation is still active for your account. If you wish to
revoke the authorisation you should let us know in writing.
If you change financial advisers, we will automatically
revoke authorisation for your previous financial adviser

and you will need to complete a new Adviser Account
Maintenance Facility form if you wish to grant authority for
your new financial adviser to use this facility.

Default investment option
Your funds will be invested in the default investment
option when:

e you have not selected an investment option

e it is necessary for an investment option to be removed
and you have not selected an alternative investment
option for your funds to be invested into

¢ we receive return of capital payments or proceeds from
termination of an investment option

¢ you have selected an investment option, but we
exercise our right to place your funds in the default
investment option. Your selection will normally be
followed, except in the case of us becoming of aware
of information relating to your selected investment (Q
option that may affect your decision to invest (ie ifQ
the investment option changed from daily to ly
pricing within the time you reviewed the unesr ing
PDS and your application being received}b@‘

* an insurance benefit payment is receiv@.

Your funds will remain in the defauliJfQvestment option
until you select another investm tion for these funds
to be switched to. Q

We may change the unde@hg investment for the default
investment option with Q notice, when we believe it is in
the best interests of%mbers to do so. You may request
a copy of the ur%eflying PDS for the default investment
option, free rge, from your financial adviser or by
calling our, nt Service Centre on 1800 245 636.

] Fo@ﬁ)ther information on the underlying
investment for the default investment option
please refer to Section 7 of the Information Guide.

Synergy Retirement Service Superannuation and Income Stream

Investment pools

All investment options are offered by way of investment
pools that access the underlying investment option
nominated. The investment pools facilitate the making of
investments and redemptions to the investment options,
with the speed of the process being greatly enhanced.
An investment pool will normally hold a small amount

of cash (usually 1.5% to 3% of the pool), as well asgn
investment in the underlying investment option. cash
component of the pools is held by the Cust o@ in an
Australian authorised deposit-taking institu(?@w account,
cash management trust (CMT) or com@iion of both.
Currently, the cash component is hel an Approved
Deposit-Taking Institution accoyalzVe may change the
Australian authorised deposi? g institution account
and/or CMT facility from t'@e o time.

The pool receives the bg@fit of any interest earned by the
cash component, Q@ation and redemption accounts.
Your contributi e used to buy units in the investment
pools that yo &ave chosen. The more you contribute, the
more unit will have. Before units are bought for you,
the F ducts any taxes required by the Government
and e fees may be deducted at this time (refer to the
fe@.ﬁclosure table on page 16).

\$z For further information on pools that may be

restricted and illiquid please refer to Section 7 of
the Information Guide.

Unit prices

Unit prices will normally be calculated daily, although we
reserve the right to revalue at different time intervals.
Some unit prices may be calculated on a less frequent
basis if the unit price for the underlying investment option
is calculated on a less frequent basis.

Members investing or switching to an investment pool will
normally purchase units at the next available unit price on
or after the effective date the request was received by us.
Redemptions and switches from an investment pool will
normally be processed at the next available unit price on
or after the effective date the request was received by us.

1 For further information on unit prices please refer
to Section 7 of the Information Guide.



Corporate actions

If you use the Synergy Retirement Service to invest in listed
securities pools, we would like to inform you that from
time to time there may be corporate actions associated
with these investments. Examples of corporate actions
include, but are not limited to, takeovers, mergers and
spin-offs.

For corporate actions that may be associated with a voting
requirement, we will generally abstain from voting. Where
a corporate action offers alternative forms of dividend
payments, we will always elect to receive cash dividends
into the investment pool and then use the proceeds to buy
additional listed securities for the pool.

Except in the above circumstances we will ordinarily notify
your financial adviser of any corporate actions that are
notified to us. For listed security pools, there may also

be some corporate actions that you will not be able to
participate in depending on the governing rules of the
corporate action.

For corporate actions, where the action results in an asset
of value outside the S&P/ASX 300, we may sell down
these assets and credit the proceeds to the relevant listed
security pool and then use the proceeds to buy additional
listed securities for the pool.

Removal of investment options

From time to time, if we consider it appropriate to do
investment options may be closed to new investm@nd
removed from the Synergy Retirement Service | \ks ment
Authority (Part 4 of the PDS). In addition, vﬁ&he
investment option fund manager may degidé'to terminate
the investment option. ;\\O

If an underlying investment is to oved, we may
close the investment option to<@v investments. If an
investment option is closed {@aew investments, either
by us or the investment @ager, or is terminated, we
will replace it in youpiRYFStment strategy with the default
investment option. Jt40u have a security plan that invests
into an investmgdt option that is closed or terminated,
your securit will be cancelled and you will need to
provide Qﬁstructions. If your income stream drawing
strate %kludes an option that is terminated or ceases
offering withdrawals, by either us or the investment
manager, your income stream payments will be made by
redeeming equally from all investment options until you
provide us with new instructions.

Where possible, prior to the removal or termination of an
option, your financial adviser will be notified and asked to
provide new investment instructions. If instructions are not
received, and the fund is to be terminated, any redemption
proceeds received will be invested in the default
investment option within 30 days of receipt of funds.

Payment of benefits to an Eligible Rollover Fund
An Eligible Rollover Fund (ERF) is a special type of
superannuation fund that is able to accept benefits
transferred from another superannuation fund without a
member’s consent. There are a number of circumstances in
which your benefit in Synergy Retirement Service might be
transferred to an ERF.

Z For further information on the ERF and \Q
ERF transfers, refer to section 7 of the %
Information Guide. &Q

Employer Super members OQ\'

Default insurance cover %

If you have been enrolled in nergy Retirement
Service by your employer yQu ray have been provided
with insurance cover sela@fed by your employer for all
members of the e r's plan (subject to eligibility).
Please refer to yo&ening statement to confirm if you
have been proyided with any insurance cover. Please refer
to the Syne nsurance Protection PDS (Part 2 of the

PDS) fo @re information about insurance.

Yo@nvestment options
an Employer Super member you must choose your

*Oinvestment strategy. We recommend that you speak to

your financial adviser to determine which investment
option(s) best meet your goals and objectives and regularly
review your investment strategy to accommodate changes
in your circumstances or market conditions over time.
Please refer to the Synergy Retirement Service Investment
Authority (Part 4 of the PDS) or www.scml.com.au for
details on the investment options available through the
Synergy Retirement Service.

Synergy Retirement Service Superannuation and Income Stream
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What are the significant risks?

Investment risks

Traditionally, risk in an investment context has referred to the
variation of investment returns or incomes and the possibility
of the loss of capital. However risk can also refer to the
uncertainty of whether your specific goals will be met.

There are different levels of risk involved with different
investment classes. For example, it is generally considered
that a lower level of risk applies to investment classes
such as cash, whereas a higher level of risk is associated
with investing in Australian and international shares. Your
financial adviser will be able to provide more information
on the risks associated with the asset classes in each
investment option.

Risk versus return and your risk profile

Each type of investment has a different set of risk/return
features. There is a relationship between the expected
returns of an investment and the level of risk involved.
Depending on your risk tolerance, you will fit into one of
five risk profiles:

e aggressive

* moderate to aggressive

* moderate

e conservative to moderate
e conservative. o)
Additional risks QO(Q
The following risks may apply to investing in su&é&?nd

income stream:
00

e market risk Q
e currency risk \\O

e risk of delay \}{b
e derivative risk

e >
e gearing risk (%)
* legislative risk %\}Q
e liquidity risk.

0@\

S
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Managing risks

While risk cannot be eliminated, there are a number
of important steps which can be taken to manage and
reduce the risks associated with investing:

e seek quality financial advice to determine which
investment strategies and investment options suit your
investment goals, financial situation and particular needs

o carefully read and fully understand this PDS ank@ﬂe
underlying investment option PDS

e consider the relative risk/return featuresé\your
investment XN

e regularly review your portfolio. A@ur personal and
financial circumstances chan % is important to ensure
your portfolio is invested iQ| with your objectives
and requirements. .

Some risks relate to in es in investment management
fees, changes in f@anagers and the performance

of fund managegs™Fhe Trustee is regulated by the
Australian Pru ial Regulation Authority and holds a
Registrabl @perannuation Entity (RSE) licence under the
Super, tion Industry Supervision Act 1993. As an RSE
lice ?the Trustee must meet certain risk management
repvrfements to manage risks at the Trustee and Fund

K@Nel. This includes regular reporting to the Trustee by
% underlying fund managers concerning but not limited

to investment performance, changes in investment
management fees, compliance with stated investment
objectives, changes in fund managers and the notification
of significant material events.

Z For further information about each of these risks
please refer to Section 4 of the Information Guide.



Standard Risk Measure

The Standard Risk Measure is based on industry guidance
to allow investors to compare investment options that are
expected to deliver a similar number of negative annual
returns over any 20-year period.

The table below sets out the Standard Risk Measure labels.

Estimated number of \Q
Risk negative annual returns >
label over any 20-year period ;\Q
)
1 Very Low Less than 0.5 &\,
2 Low 0.5 to less than 1 %O
3 Low to Medium 1 to less than 2 QO
4 Medium 2 to less than 3 @é’
5 Medium to High 3 to less than 4 \O%
6 High 4 to less than 6 \O
00
7 Very High 6 or greater b
&
The Standard Risk Measure is not a complete assessment Q
of all forms of investment risk. For instance it does not (b'((\
detail what the size of a negative return could be or the KQ

potential for a positive return to be less than an investor
may require to meet their objectives. Further, it does not_@,
take into account the impact of administration fees a

tax on the likelihood of a negative return. (@)

Members should still ensure they are comforta \(\/\ith
the risks and potential losses associated with<qheir
chosen investment option(s). See ‘Sectionp~d:*What risks
apply to investing?’ in the Informatio%Qllde for further
details about the risks of investing {fough the Synergy
Retirement Service. QO

For the Standard Risk Meas r each of the investment
options available through?@ Synergy Retirement

Service, and for infor@ﬁs on the methodology used

to calculate the Standafd Risk Measure, please go to
www.scml.congsau/infoguide or contact the Client Service
Centre on 1@@5 636.

2
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What fees and costs apply?

Did you know?

Small differences in both investment performance and fees and costs can have a substantial impact on
your long-term returns.

For example, total annual fees and costs of 2% of your fund balance rather than 1% could reduce your
final return by up to 20% over a 30-year period (for example, reduce it from $100,000 to $80,000).

You should consider whether features such as superior investment performance or the provision of

better member services justify higher fees and costs. \0
You may be able to negotiate to pay lower contribution fees and management costs where a;@ able.
Ask the fund or your financial adviser. o

S
To find out more @)

the Australian Securities and Investments Commission (ASIC) website (www.mo art.gov.au) has a
superannuation fee calculator to help you understand different fee options. 6

%Q)

P
Fees and other costs X
The total fees and charges you will pay will include the costs of this service aq\bell as the costs of any investment you
choose. These fees and costs may be deducted from your money, from tf@ urns on your investment or from the fund
assets as a whole. Taxes and insurance costs are set out in another paer this document.

If you would like to find out more, or see the impact of the fees based on yourwrcumstances,

You should read all the information about fees and costs, as it is i tant to understand their impact on your investment.
Fees and costs of particular investment options are detailed j underlying investment options PDS. Please ask your
financial adviser for a copy of the underlying PDS for the invésfment options selected.
All fees are inclusive of GST less any reduced input tax its (RITC) unless otherwise specified. The RITC is a partial rebate
of the GST that we pass directly on to you. O
Fees are disclosed to two decimal places throu%ﬁ?this PDS, but are calculated to four decimal places. Therefore, actual
charges may vary slightly. QO
>
o)
R
>
N
\
QO
&°
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Fee disclosure

Type of fee or cost Amount How and when paid

Fees when your money moves in or out of the Fund

Establishment fee Nil Not applicable
The fee to open your investment.
Contribution fee! 0%-5.13% A percentage (%) of each contribution dedu%@ed
The member advice fee payable to from your account at the time each conifidtion is
your financial adviser for each amount made as agreed with your financial ad< :
contributed to your investment — either \O
by you or your employer. Q)
Withdrawal fee Nil No withdrawal fee is char % however,
g 4
The fee on each amount you take out transaction costs may@évcurred.
of your investment. b
Management costs %Q
®)
Administration fee Up to 0.77% pa Calculated @ e average daily value of your
The fees for managing your account. The administration fee member dcount, and deducted from the balance
is subject to a minimum of y prember account monthly in arrears.
fee of $205 pa Thi is paid to us.
<
Stronger Super fee 0.083% pa alculated on the average daily value of your

A fee to cover the costs associated with member account and deducted from the balance

implementing the Federal Government's \0 of your member account monthly in arrears.
superannuation changes. %\'
Investment costs? 0% pato8 % pa The investment management fee is deducted by

P dependi the the underlying fund manager from the value of
Th f f (5 : .
invi;mgﬁtnto}é%%ﬁfﬁ ;]roimcilnlcthe unde%&vestment the managed investment fund before the unit
Synergy Retirement Service Investment opt'8 hosen.3 price for the underlying investment is calculated.
Authority (Part 4 of the PDS) and is Q Refer to the Synergy Retirement Service Investment
also set out in the relevant PDS for that 0" Authority (Part 4 of the PDS) or the underlying
investment option 3 fund'’s PDS for further information.

X
Performance fees 0@ Refer to the relevant Refer to the underlying investment option PDS on
Some fund managers may c ] investment option PDS how and when it is paid (if applicable).
on how this amount is

performance fee that dep upon

certain criteria being satighed. calculated (if applicable).

Service fees %0

Investment s 't’ching feet Nil Not applicable
The fee fo ging investment
options Q

1 You%ay agree to pay member advice fees to your financial adviser for financial advice. Refer to ‘Adviser remuneration’ on page 20 for
more information.

2 Refer to ‘Investment costs’ on page 18 for more information.
3 Investment costs may include performance fees.
4 Refer to ‘Transaction costs’ on page 19 for more information.
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What fees and costs apply?

Management costs

Administration fees

The administration fee is charged to cover all costs
incurred in the administration of Synergy Retirement
Service including other expenses (eg PDS costs, printing,
postage), but excluding all investment costs.

The administration fee is calculated according to the
following tables, subject to a minimum fee of $205
per annum.

Synergy Retirement Service administration fee

Account balance Fee rate (% pa)

First $150,000 0.77
Next $150,000 0.56
Next $700,000 0.36

Portion above $1,000,000 0.15

These charges are calculated on the average daily value
of your member account and are deducted monthly
in arrears.

Administration fee calculation examples

The following examples illustrate how to calculate

the administration fee.

Example 1  Administration fee'! based on an 00
investment of $50,000 \Q
The administration fee is cal ed as:
$50,000 x 0.77% = $384.

Example 2  Administration fee' bagad on an

investment of $20Q.

The fee based Qe first $150,000 of
an investme $200,000 is calculated
as follows:ﬁ

$1 50,0%? 0.77% = $1,153.12

Th@e based on the remaining
50,000 (ie $200,000 — $150,000) of
e investment of $200,000 is calculated
Q}Q?as

follows:
2

$50,000 x 0.56% = $281.88.

Total administration fee per annum =
$1,435.00 (ie $1,153.12 + $281.88)

-

These examples illustrate how to calculate the administration
fee, a component of the annual management costs but do not
take the effect of tax into consideration. Actual fees and the
examples above are calculated to four decimal places.

Aggregation of administration fee

Members who have investment holdings in other Synergy
administration services may be eligible to aggregate

their fees for these accounts. Your financial adviser will
be able to provide you with an up-to-date list of eligible
administration services.

Synergy Retirement Service Superannuation and Income Stream

Fee aggregation allows investors of the same immediate
family to combine their total account balances to take
advantage of the reducing portion of the administration fees.

For the purposes of fee aggregation, immediate family
means: spouse, children, grandparents, grandchildren,

and siblings. Private companies, discretionary trusts and
self-managed superannuation funds may also be linked for
the purposes of fee aggregation, provided the res %tive
directors/shareholders, beneficiaries or memb

these investment entities are also members %e same

immediate family. \O
To qualify for fee aggregation, the f(@\)ng conditions
must be met: %

e Each account balance mu@a minimum of at least
$50,000 for the entire guarter.

 The total aggregate v&uie of linked accounts must be at
least $750,000 fo\ € entire quarter.

e A maximum g{@ur accounts may be linked.

e Monies e invested with the Synergy
admini@&ion service for an entire quarter.

Your thcial adviser will be able to assist you with further

det@ and will help you complete your application for

@@aggregation.
$
% Stronger Super fee

The Federal Government has introduced Stronger Super,

a program of changes designed to streamline and
strengthen Australia’s superannuation system. This includes
the introduction of a levy imposed on the Trustee to help
fund the changes. To cover the cost of the levy and the
costs associated with our implementation of the changes,
the Stronger Super fee will apply to your account and is
expected to end no later than 1 November 2018.

Investment costs

Management costs also include the investment costs that
are payable by you in respect of underlying investment
options. It is important that you understand the fees of any
investment you choose and that those fees are in addition
to the fees charged by us for the service, together with
transaction and account costs incurred on your behalf.

Managed investment funds may express their fees and
expenses as a percentage per annum of the net asset
value of the fund. It is a measure of the ongoing fees and
expenses of investing in an underlying fund. It includes
the management fees, custody fees and certain other
expenses but not transaction costs such as brokerage.

The investment costs applicable are shown in the Synergy
Retirement Service Investment Authority (Part 4 of

the PDS). For more information about the costs of the
underlying investments you choose, you should consult
the applicable PDS for each of the relevant underlying
investments and discuss these with your financial



adviser prior to making an investment decision. Visit
www.scml.com.au or contact your financial adviser or
the Client Service Centre on 1800 245 636 to obtain
up-to-date copies of the underlying PDSs.

Performance fees

In addition to investment management fees, some fund
managers may be entitled to receive performance fees
which may result in higher investment management
costs for certain investment options. The amount of and
methods for calculating these performance fees vary
between the investment options.

Up-to-date information about performance fees

for particular investment options including, where
applicable, estimates of the performance fees can be
obtained by referring to the underlying investment's PDS.
Visit www.scml.com.au or contact your financial adviser
or the Client Service Centre on 1800 245 636 to obtain
up-to-date copies of the underlying PDSs.

Transaction costs

Buy/Sell spreads - managed investments
Transaction costs are costs incurred by the underlying
investment option when assets owned by the fund are
bought or sold. Examples of transaction costs include
brokerage costs, government taxes and charges, and

buy or sell margins of other unit trusts held by the fund((\
These costs will differ according to the type of asset(;
traded and whether it is traded in Australia o&%&as.

Buy and sell spreads are used as a means by \@fich the
fund recoups from transacting investors o%s sufficient
to cover the transaction costs these i &rs caused

the fund to incur. This practice ens that investors
who transact infrequently do n airly bear the costs
generated by investors who act more frequently.

Buy and sell spreads are paid to a manager, but are
used by the managess < eet transaction costs. No part
of the buy and sell spreéad is payable to us.

The buy sprea@lects the transaction costs of buying
assets incur@ a result of investors applying for units and
is factor%%to the calculation of the application price. The
sell sp% reflects the transaction costs of selling assets
incurred as a result of investors withdrawing fund units, and
is factored into the calculation of the withdrawal price.

The buy and sell spread for an investment option are not
always the same, reflecting the differing costs of buying
and selling underlying investments.

The spreads are estimates based on fund transaction
costs, and thus may change (eg brokerage rates increase).
The fund'’s spreads are subject to change at any time.
Please refer to the current PDS for the specific investment
option(s) you have selected for further information.

Listed securities purchase/sales cost

When purchasing or selling listed securities, trading

costs charged by the broker will be incurred by the listed
security pool. Buy and sell spreads are used as a means
by which recoupment is made from transacting members
monies sufficient to cover the transaction costs these
members caused the listed security pool to incur. This
practice ensures that members who transact infrequently
do not unfairly bear the costs generated by mewy& who
transact more frequently. The listed security p@ S buy
spread reflects the transaction costs of buymy further
assets as a result of members applyin felisted securities
and is factored into the calculation e application price.
The buy spread is currently 0.30 . The listed security
pool’s sell spread reflects th action costs of selling
assets incurred by the listed seturity pool as a result of
members withdrawing uéé and is factored into the
calculation of the wj wal price. The listed security pool
sell spread is curr@ 0.3075%.

O
Special r@est fees
We m ﬁgrge fees to the extent permitted by law in

reé%q to the following services:
of¥lagging of accounts
<&

%\&- splitting of benefits

¢ flag lifting, if the agreement does not also provide for a
payment split

¢ an order terminating an account flag

¢ an application for information

e any other action taken by us in relation to an interest
covered by a superannuation agreement, flag lifting
agreement or splitting order

e dishonour and rejection fees incurred as a result of
dishonoured cheques and rejected direct debits.

Product access payments

Product access payments from third party product issuers
whose financial products or financial services may be
accessed through or in conjunction with the Synergy
Retirement Service may be received. Typically, product
access fees of up to $25,000 pa or up to 0.15% of funds
under management per fund manager may be received on
an annual or more frequent basis, in exchange for services
and information. Product access payments are paid by the
product issuers out of their own resources and are not an
additional charge to you. Further, we do not provide any
information about you to these product issuers.

Synergy Retirement Service Superannuation and Income Stream
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What fees and costs apply?

Increases to fees/charges

We reserve the right to increase any of the fees or charges
up to the maximums allowable. We will provide you with
at least 30 days notice of any increase in the fees or
charges. The trust deed allows the Trustee to alter any of
the fees or charges up to the maximums (inclusive of GST).

1 For further information including maximum
fees and charges please refer to Section 7 of the
Information Guide.

Member advice fees

Taxation
Where applicable, the benefit of any tax deductions or
rebates is passed on to members.

1 For further information on taxation please refer to
Section 6 of the Information Guide.

Adviser remuneration

Your financial adviser is a valuable resource availab{%

to you, as they help you understand how inv ts
work and how to get the most from your in&g ents.
Your adviser can also provide advice and,Q ance about
other financial and insurance matter r adviser may
be remunerated, as negotiated wj u, in the form of
member advice fees and/or ins&e remuneration.

6.

You may agree to pay your financial adviser a member advice fee, which is the remun@on they receive for providing you

with financial advice.

<

You should discuss member advice fees with your financial adviser to ensure y%l(}nderstand them and how they

are calculated.

S

Member advice fees may comprise either one or a combination of the Qlﬁcveing:
a

Member advice fee types

Member advice fee —
Contribution

contribution

A fee you may agree to pay your (Q
financial adviser on initial and/or C)O
future contributions \(\
Member advice fee — Are

Agreed services percéttage (%) fee

An ongoing fee you may agree \O
to pay your financial adviser for (5\
ongoing financial advice Q

\

2
&

R
%0

Member advice fee optioirs

A percentage (%) of (%h'
<

dollar ($) and/or

How and when it is paid

The fee will be calculated as a percentage of
the initial and/or future contributions made
to your account and deducted at the time the
contribution is received from your account.

Option 1: A dollar ($) fee, agreed with your
financial adviser, is deducted from the balance

of your account annually, half-yearly, quarterly or
monthly at the end of the month requested or as
a once only fee deducted when requested.

Option 2: A percentage (%) based fee calculated
on the average value of your account and
deducted monthly from your account.

Option 3: A combination of Option 1 and
Option 2.

4
In all circumsf{@ you control the member advice fee payments and can instruct us to change or cease payments. This

instructio

st be received by us in writing. Your instruction will generally be actioned within 5 business days. However, we

may t@ﬁ*p to 15 business days depending on process requirements. We will also process instructions from your financial
adviserYo reduce member advice fee payments. In the event that we receive inconsistent instructions from you and your
financial adviser we will always act in accordance with your instructions.

Where you enter into an agreement with your financial adviser for member advice fees, it is possible that your financial
adviser may transfer the advisory services they provide you to another financial adviser. This may occur in circumstances
such as, but not limited to, your financial adviser retiring, changing roles, merging advice practices or selling all or part of

their practice.

Where any such changes occur, you will be notified within 30 days of us becoming aware of any such change, and your
member advice fee arrangements will continue to be paid, unless you instruct us otherwise.

You should refer to your statement of advice for details of the member advice fee arrangements between you and your

financial adviser.

Synergy Retirement Service Superannuation and Income Stream



Member advice fee limits

The maximum member advice fees that you can agree to
pay your financial adviser from your account (excluding
any remuneration that your financial adviser charges you
directly) are outlined in the table below. We reserve the
right not to deduct member advice fees that we believe
are unreasonable.

Member advice fee type Maximum

Member advice fee — Up to 5.13% per
Contributions contribution or
rollover

Option 1: Member advice fee —
Agreed services

Up to $30,750 pa

Dollar ($) amount

Option 2: Member advice fee —
Agreed services

Up to 1.54% pa

Percentage (%) amount

Option 3: Member advice fee —
Agreed services

Up to $30,750 pa

Combination of dollar and
percentage amount

The remuneration that your financial adviser receives
differs from the amount you pay from your account due
to RITC. RITC is a partial rebate of the GST payable to
your financial adviser that we pass directly on to yOLbO
Therefore, you are not charged the entire amour\@at
the adviser receives as remuneration.

Insurance remuneration

Your financial adviser may also receive an amount of up
to 55% (inclusive of GST) of the base insurance premium
as a result of advice provided by your financial adviser.
This amount is calculated and paid annually. Further
information about insurance premiums may be found in
the Synergy Insurance Protection PDS (Part 2 of the PDS).
Your financial adviser must disclose these amount,s\@ you.

_ >
Other amounts paid by us to your s\o
financial adviser O

We may pay additional remuneratio@nts to your
financial adviser or their licensee. } thveSe amounts are
paid, they are paid by us and a?é\ an extra amount paid
from the Fund nor are they aQa ount you pay.

Register for alterna&e forms of remuneration

From time to tim may decide to pay additional
amounts to ygry’\ﬂnancial adviser as incentive or bonus

payments a provide financial advisers with non-
monetarxt efits (such as training or entertainment).
This i an additional charge to you, rather an amount

pa@y us from our own resources. We maintain a register
fron-monetary benefits that we provide to financial

(&dvisers. If you would like a copy of this register, please

contact the Client Service Centre on 1800 245 636.

Insurance premiums

If you elect to take out insurance cover, your annual
insurance premiums, which may include your base
premium and other charges (including any remuneration
negotiated with your financial adviser) will be deducted
from your account. Please refer to Synergy Insurance
Protection PDS (Part 2 of the PDS) for more information on
insurance and the ‘Insurance remuneration’ section above
for more information on fees and remuneration paid to
your financial adviser.

Synergy Retirement Service Superannuation and Income Stream
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What fees and costs apply?

Example of annual fees and costs

The following table gives an example of how fees and costs in the Russell IV Portfolio (Class A) Pool for this product
can affect your investment over a one-year period. You should use this table to compare this product with other
superannuation and/or income stream products.

Example - Russell IV

Portfolio (Class A) Pool Balance of $50,000 with total contributions of $5,000 during year

Contribution fees' 0%-5.13% pa  For every $5,000 you put in, you will be charged between $0 and $256.{.®

4
Plus 1.67% pa3 And for the first $50,000 you have in the Fund you will be charge @5.88
in management costs, made up of $410 for the investment managgment fees,

3
Management costs $384.38 for administration fees and $41.50 for the Stronger S@er fee.

Equals If you put in $5,000"2 during a year and your balance w, 9),000, you would
Cost of fund be charged fees of between: $835.88 and $1,092.132

What it costs you will depend on your total acQu t balance, the
underlying investments you choose and the&es you negotiate with

your financial adviser. %Q,
1 Member advice fees may be deducted from your contributions as agreed with your ﬁnanc@@isen Actual contribution fees and the
example above are calculated to four decimal places. X,
2 Not applicable for Income Stream members. O
3 Management costs include administration fees, the Stronger Super fee, and invest management fees. The administration fee

would be 0.77% pa for a balance of $50,000. The Stronger Super fee is 0.08. "%Q The investment management fee for the Russell IV
Portfolio (Class A) is currently 0.82% pa. Actual administration fees and the ple above are calculated to four decimal places.

4 Additional fees may apply. You may agree to pay your financial adviser m er advice fees, which is the remuneration they receive for
providing you with financial advice. Further details can be found on pa 0 to 21 of this PDS.

The above example assumes that the balance of $50,000 re constant throughout the year. The additional contribution
of $5,000 is made on the last business day of the period. @1 contribution made will increase the account balance on
which the management costs are calculated. @

00
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What else do | need to know?

How will my benefit be paid upon death?

How you decide to allocate your death benefit can have
significant taxation and estate planning consequences,

SO We encourage you to consult your financial adviser on
this matter. A death benefit can be taken either as a lump
sum or an income stream and you may nominate how the
balance in your account is to be paid from the following:

a) a binding death benefit nomination
b) trustee discretion, or
C) reversionary pension (income stream accounts only).

Z For further information on how your benefit will
be paid upon death please refer to Section 5 of
the Information Guide.

Family law

The Family Law Act allows superannuation interests

to be divided between couples, either by a formal
superannuation agreement or by Family Court order.
Upon separation or divorce, superannuation interests can
be divided either as a percentage or an agreed amount.

Family law is complex and we recommend that you
seek professional legal advice as to the consequences of
separation and divorce on your superannuation interests.

1 For further information on family law please refer
to Section 7 of the Information Guide. Q

Taxation information (,O

As an incentive to save for your retirement, the&bpgr

system offers some attractive tax advantagesQ\

Generally, your superannuation may be tQ‘e :

e when contributions are made XN

¢ on your earnings while your y is invested in
superannuation (maximu Q\ 5%), and

¢ when you withdraw yo@ﬂnoney from superannuation
under age 60. O

The application oj%stralian taxation laws depends
on your individijal circumstances and may change in
the future. erefore recommend that you seek
professi taxation advice.

i Fu%e information about taxation is provided
in Section 6 of the Information Guide.
The topics include:

e Taxation information for superannuation
— Contributions tax
— Contribution limits
— Concessional contributions caps
— Non-concessional contributions caps
e No-TFN contribution rules
— Concessional contributions
— Non-concessional contributions

e Tax deductions
e Tax on investment earnings

e Taxation information for income stream
accounts

— Tax payable when starting an income stream
— Tax on income stream payments

— Aged under 60

- Aged 60 and over
— Tax on investment earnings

x<
°
e General taxation information 6\

XN
O\‘r
Tax on death benefits
Anti-detriment paan@%

— Tax refunds.

— Lump-sum benefits

-

Cooling-off perio @Q

A 14-day ‘cooling¢@fidperiod” will apply to your initial
investment in S&\ergy Retirement Service. If, during the
cooling-off d, you decide that the investment does
not mee{ r needs, then simply advise us in writing.

The ﬁiays start when confirmation of your membership
is&ved by you or five days after your application
®@ydccepted, whichever is earlier. If you cancel your
membership, we will refund your investment, reduced

or increased for market movements in your chosen
investment option(s). We will also deduct any tax or duty
incurred and a reasonable amount for transaction and
administration costs. As a result the amount returned to

you may be less than your original investment.

Delays may be experienced if the investment option(s)
selected have redemption restrictions imposed by the
underlying fund manager.

Amounts rolled over or transferred from another
superannuation fund, retirement savings account (RSA)
or approved deposit fund (ADF) which are ‘preserved’ or
‘restricted non-preserved’ cannot be refunded directly

to you if you take advantage of the 14-day cooling-off
period. We will roll over or transfer these amounts to the
superannuation fund, RSA or ADF you nominate.

Identification requirements

To protect your money and to comply with legislative
requirements (such as the Anti-Money Laundering and
Counter-Terrorism Financing Act 2006) we will need on
occasion to verify your identity. This means that we may
need to obtain identification information when you make
a withdrawal or transfer from your account and when we
change your account details or undertake transactions in
relation to your account.

1 For further information about when you can
access your super please refer to Section 2 of the
Information Guide.

Synergy Retirement Service Superannuation and Income Stream
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What else do | need to know?

We will need to identify:

e a person prior to accepting their superannuation or
commencing an income stream payment.

® a member prior to allowing the member to access their
super (including income stream payments, full or partial
withdrawal). We will only process the withdrawal or
income stream payment once all relevant information
has been received and your identity has been verified

¢ a member and their Self Managed Superannuation
Fund (SMSF) prior to processing a rollover to the SMSF.
We will only process the rollover once all relevant
information has been received and your identity and
that of the SMSF has been verified

e your estate and/or your dependants if you die while you
are a member. We will need to verify the identity of any
person(s), including your estate, prior to the payment of
any Death benefit

e anyone acting on your behalf, including your nominated
representative. If you nominate a representative, we will
identify the nominated representative before adding
them as a signatory to your account.

You also acknowledge that we may decide to delay or
refuse any request or transaction, including suspending
a withdrawal application, if we are concerned that the

us to commit or participate in an offence under any law, &
and we will incur no liability to you if we do so. O(Q

In limited circumstances, we may need to re-verifq@
your identity. b

. *
Your privacy =\

The privacy of your personal inform%&g}is important

to you and also to us. The purposeXf collecting your
information is to assess yourgﬁ&?ation for and manage
your membership of Syner tirement Service. In the
future the Trustee may &ct you about new products
or special offers. If, time, you do not wish to receive
this information you can let us know by contacting the
Client Service re on 1800 245 636 and quoting your
member nu@»e .

Our pga}sx%n privacy is available on www.scml.com.au
or by cafling the Client Service Centre on 1800 245 636.
If you have any complaints or questions about the privacy
of your personal information, please contact our Enquiries
and Complaints Officer by writing to:

The Enquiries and Complaints Officer
Synergy Capital Management Limited
GPO Box 852

HOBART TAS 7001

Synergy Retirement Service Superannuation and Income Stream

If you are not satisfied with our response, you may write
to the Privacy Commissioner at:

Office of the Australian Information Commissioner
GPO Box 5218
SYDNEY NSW 2001

Enquiries and complaints

If you have an enquiry, contact your financial advigég) or
the Client Service Centre on 1800 245 636 fr@%ywhere
in Australia. L

If you have a complaint, please let us k@u%y writing to:

Enquiries and Complaints Officer
Synergy Capital Management L&’d
GPO Box 852 Q
HOBART TAS 7001 6.

Include in your letter thg%xact nature of your complaint,

your name and yo@é%mber number. We are required to
address your corgpfdint within 90 days of receipt.

If you are n tisfied with our resolution or handling

of your plaint, you may contact the Superannuation

Comen s Tribunal (SCT). The Tribunal is an independent

bo@et up by the Federal Government to help members
eir dependants resolve superannuation complaints.

\7 | h the SCT if you have
request or transaction may breach any obligation, or cause %\' ou may only approach the SCT if you have first been

through the fund’s internal complaint procedure.

Time limits apply to certain complaints to the SCT. If you
have a complaint, you should contact the SCT immediately
to find out if a time limit applies.

The SCT can be contacted as follows:

Superannuation Complaints Tribunal
Locked Bag 3060
MELBOURNE VIC 3001

Phone: 1300 884 114
Website: sct.gov.au

2 For further information on the following please
refer to Section 7 of the Information Guide:

* The Trust Deed
e Privacy disclosure

e Payment of small and insoluble lost member
accounts to the ATO

e Supply of member information to the ATO
e Deferred fee arrangements

e Relationship between the Trustee and some
companies in which the Fund will invest

e Relationship between the Trustee and some
service providers.



Member declarations and acknowledgements

How to lodge your application

1. If you are a new client, please complete the application
form that accompanies this PDS.

2. Remember you must sign the application form.

3. Please also complete and sign the Synergy Retirement
Service Investment Authority (Part 4 of the PDS) to tell
us how you want your monies invested.

4. If you provide your tax file number (by completing the
relevant tax file number form), you will avoid being
taxed at the highest applicable rate.

5. If you intend to make your contribution by direct debit,
please complete the Direct Debit Request form that
accompanies this PDS.

For superannuation clients only:

6. If you intend to contribute to the Regular Contributions

Plan, please complete the Direct Debit Request form
that accompanies this PDS.

7. If you intend to take insurance cover, please consult
the Synergy Insurance Protection PDS (Part 2 of
the PDS) and complete the application form within
that document.

Cheques
Cheques must be made payable to SCML SSF Application
Trust Account.

N

By completing and signing the application, you: (@)

¢ confirm that you are eligible to contribute t@
Synergy Retirement Service O

¢ confirm that you are eligible to comméce an income
stream (if you are opening an incoghe*stream account)

e agree to be bound by the proyighens of the trust deed
constituting the Synergy Re@w
from time to time <
¢ confirm that the det Qand information provided in
the application a@ e and correct and undertake to
inform Synergy Retirement Service of any changes to

the inform supplied, as and when they occur

e confir t you have read and understood the PDS

an%@/ apply to become a member of the Synergy
Retifément Service

e understand that neither any investment manager nor
the Trustee or its associated companies make specific
recommendations concerning investment options or
guarantee the performance of or a rate of return from
the Synergy Retirement Service

¢ confirm that you have been fully informed of the

nature and risks associated with each of the investment

strategies which have been selected and are satisfied
that these investment strategies are suitable for your
own individual needs

Y

ent Service as amended

confirm you have received and read the Synergy
Retirement Service Investment Authority (Part 4 of
the PDS) and that you understand that if you do
not provide the Synergy Retirement Service with a
completed Investment Authority your monies will be
invested in the default investment option

acknowledge receipt of a copy of the current PDS for
each investment option selected

<
acknowledge that we are entitled to dedu%&s paid
(or payable) from any amount withdrawns\

authorise us to deduct all charges andeXpenses
incurred on your behalf

authorise us to provide your fi@ncial adviser with any
information in relation to g@nvestments

agree to be bound by tke fax instruction conditions
acknowledge that t pplication that accompanies this
PDS and the dechafaXions and acknowledgements made

herein cover fuswe applications and switch requests
made in wrfn

ackno@ge that future investments will be made
in ¢E$nvestment options you last selected, in the

(&sportions last selected, unless otherwise directed

writing and that the underlying PDS you received

\& relating to these investment options may not be the

most up-to-date when making future investments

acknowledge that in the event that the investment
option you selected is not available, the investment will
be made in your default investment option, unless you
direct otherwise in writing

acknowledge that units applied for, switched or
withdrawn will be issued or withdrawn on the terms of
the then current Synergy Retirement Service PDS and
the trust deed (as amended from time to time)

acknowledge that if you received this PDS and an
application form electronically, you are aware that
you can request a paper copy of the application form
and the PDS free of charge from either the Synergy
Retirement Service or your financial adviser

authorise the Synergy Retirement Service to accept
instructions for change of your address, switching
investments, change of investment strategy, new
Security Plan instructions and cancellation of Security
Plan instructions from your financial adviser, if you have
elected the adviser account maintenance facility

acknowledge and agree that if you have elected to use
the income stream transfer service, we will establish a
Synergy Retirement Service superannuation account in
your name and invest all contributions and rollovers as
nominated by you in your application form into your
nominated superannuation investment option. On or
around the date all required information, contributions
and rollovers are received in your superannuation
account, your superannuation investments will be sold

Synergy Retirement Service Superannuation and Income Stream
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Member declarations and acknowledgements

and proceeds used to purchase your nominated income
stream investments. When this is completed, your
income stream account will commence

e acknowledge that if you use the income stream transfer
service and not all of your nominated contributions
and rollovers are received within 90 days, the Synergy
Retirement Service may, at its discretion, commence
your income stream after 90 days of receipt of the first
rollover or contribution, and

* agree to be bound by the terms and conditions of the
PDS as updated from time to time.

Adviser Account Maintenance Facility

You may choose to authorise us to accept instructions
from your financial adviser in relation to certain matters
concerning your account by completing the Adviser
Account Maintenance Facility section of the application
form that accompanies this PDS.

If you select this option, you authorise your financial
adviser to provide us with instructions and you authorise
us to accept those instructions in relation to the following
matters concerning your account:

¢ change of address

We will not enquire as to whether you have given your
financial adviser different instructions prior to acting on
the instructions given by your financial adviser under this
authorisation. Further, if you select this option, you cannot
later claim that your financial adviser was not acting on
your behalf when giving instructions to us in relation to
the matters set out above.

If you select this option, you (and any person wh (%)
may seek to claim through you) release and in&s&ﬂfy
us from all losses and liabilities arising out o n

connection with, directly or indirectly, and @¢ will act
on the instructions of your financial under this

authorisation. If you select this optjoshe authorisation
continues until you expressly r it in writing.

Each year, we will send you a%minder with your
consolidated report which@ill confirm whether this
authorisation is still act@™or your account. If you wish to
revoke the author@@w, you should let us know in writing.
If you change fimandial advisers, we will automatically
revoke authogisation for your previous financial adviser

and you wilMieed to complete a new Adviser Account
I\/IaintQéqce Facility form if you wish to grant authority for
yo@ew financial adviser to use this facility.

nge of 2
e switching investments \g

¢ change of investment strategy Q)%

® new Security Plan instructions ((\

e cancellation of existing Security Plan instructio%\(éﬁ%
nddme

¢ change of income stream drawings strategy {i
stream accounts only). (\

Your financial adviser for the purposes O@IS authorisation
is the person who signs and complet: ‘s\@e application
form at the Declaration — financial d¥iser section of the
application form. O

Any instructions given to u
this authorisation will b arded as instructions given
by you. We do not € your written consent to act
on instructions ggen y your financial adviser under this
authorisation.

O

N\
Oﬁ&

your financial adviser under

Synergy Retirement Service Superannuation and Income Stream



Synergy Retirement Service Superannuation and Income Stream

Application Form

If you are applying for Synergy Retirement Service —

Superannuation please complete:

I:l Question 1
I:l Question 2
I:l Question 3
I:l Question 5
I:l Question 6
|:| Question 7
I:l Question 8
I:l Question 9
I:l Question 10
I:l Question 11
I:l Question 12
I:l Question 20
I:l Question 21
I:l Question 22
I:l Question 23

|:| Notification of tax file number

Personal details
Type of membership
Employer details (if applicable)

Fax instructions

Member advice fees

Payment of death benefit
Insurance cover

Regular contributions plan
Superannuation eligibility
Investment details

Synergy Online

Security questions
Declaration — financial adviser

Member signature

|:| Binding Death Benefit Nomination
I:l Security Plan

I:l Transfer Authority

I:l Notice of intent to claim a deduction for OQ
X

personal super contributions

Adviser Account Maintenance Facility

If you are applying for Synergy Retirement Service —
Income Stream please complete:

I:l Question 1
I:l Question 2
I:l Question 4
I:l Question 5
I:l Question 6
|:| Question 7
I:l Question 13
I:l Question 14
I:l Question 15
I:l Question 16

Personal details
Type of membership
Income stream under age 65
Fax instructions
x<

Adviser Account Maintenansci@Q:[y
Member advice fees @)

N
Income stream pay@t details

Income strea ings strategy

.

Paymen&geath benefit
Inve%@ent details
O

I:l Question 17 @ntribution payment details (if applicable)

[] uesigef?

D&Q@on 19

Question 20

%\gqj Question 21

%]
N
O
O
S
>

I:l Direct Debit Request — once off and{&lar monthly direct debits

I:l Question 22
I:l Question 23

Eligibility

Investment Authority while consolidating in super
(if applicable)

Synergy Online
Security questions
Declaration — financial adviser

Member signature

I:l Binding Death Benefit Nomination

I:l Security Plan

D Transfer Authority

I:l ATO Tax File Number Declaration

Forward your completed Appli&on form to Synergy Capital Management Ltd GPO Box 852, HOBART TAS 7001

q)\‘r
* 4
A&&
S

Synergy Retirement Service Superannuation and Income Stream GPO Box 852 HOBART TAS 7001
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APPLS PENUP
Synergy Retirement Service
Superannuation and Income Stream

Application Form

When you complete the form:

e use a BLACK pen

e print well within the boxes in clear BLOCK LETTERS
e use CROSSES in boxes where applicable.

1. Personal details

Title I:I Given names | | Surname |

<
/ / | Sex DMaIe I:lFemaIe (\(5\

Date of birth

Full residential address

| A4
(may not be PO Box) |

If you wish to nominate a different address for all correspondence please advise below:

O
[ I >4
5

Postal address

QY |
| State @ Postcode I:I

O
Daytime contact number | ( ) | I:l Business I:l Ho@)\

Mobile

| Email address| \\}_c}'

Income stream only \O

For the purposes of Anti-Money Laundering and Counter-Terrorism Financing Laws the {offowing information must have been provided above:
e Full name of the member (b'

¢ Date of birth of the member KQ

N\
o Full residential address of the member. %
<

Income stream documentation requirements (Q
The following standard” documents must accompany your applic%@QOrm. A certified copy' of a current (please tick):

I:l Australian driver’s licence containing a photograph of th@erson, or

I:l Australian passport*, or o>
N\

I:l Card issued under a law of a State or Territo "thhe purpose of proving a person’s age which contains a photograph of the person in whose
name the document is issued.

* If standard documentation requirement(&not be met, please contact the Client Service Centre on 1800 245 636 for details on alternative
acceptable documentation. (b,
S

t See page 42 of Part 1 of the PD Q}Urther information on who can certify documents.
¥ It is permissible for a passport isyed by the Commonwealth to have expired within the preceding two years.

2. Type of membershig'
Please indicate the plﬁ wish to invest in:
I:l Superanmtagﬁ%(\ Income Stream

3. Employer details (complete this question only if your employer is an employer group with Synergy’s Employer Super)

Please specify employer name |

4. Income Stream applications - member under 65 years

If you are aged under 65:
Is this a transition to retirement income stream? I:l Yes I:l No

Amount to commence transition to retirement income stream | $ |
(if no amount specified we will assume total amount received)

Have you permanently retired and reached preservation age or satisfy a condition of release? I:l Yes I:l No Date retired / /

i For further information about transition to retirement income streams please refer to section 3 of the Information Guide.
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Synergy Retirement Service
Superannuation and Income Stream

Application Form

5. Fax instructions

Do you wish the Synergy Retirement Service to accept faxes from you? I:l Yes I:l No (If no election is made, we will assume ‘No’)
(Refer to page 11 of Part 1 of the PDS).
Please note the Synergy Retirement Service cannot accept change of name notification by fax, even if you elect this fax instruction facility.

6. Adviser Account Maintenance Facility

Do you wish to authorise your financial adviser to provide the Synergy Retirement Service with instructions in relation to the following matters
concerning your account without the need for your written consent?

¢ Switching investments.

x<
e Change of address. 0@'
S

¢ Change of investment strategy. X,
e New Security Plan instructions. OQ
e Cancellation of existing Security Plan instructions. %

e Change of income stream drawing strategy (Income Stream only). Q

Prior to selecting this option it is important that you read the section entitled ‘Adviser Account Maintenanc Falc ity’ in the member declarations and
acknowledgements section at page 26 of Part 1 of the PDS so that you are fully aware of the conditions %&mted with using this service.

@)
D Yes D No (If no election is made, we will assume ‘No’) C)\O
7. Member advice fees GQC}'
Member advice fee — Contribution (Superannuation only) O
Fee before GST GST less RITC Tot ge

| %

x| 1025 | :éq}\ %
S

Member advice fee — Contribution (rollover fee)

Fee before GST GST less RITQ.(\G Total fee
| % |x|__1e8 -] % |
\\\
Member advice fee — Agreed Services 6

Option 1: Fixed dollar amount (maximum $30 @pa inclusive of GST less RITC)
‘@nount to be deducted

\)(bFee before GST GST less RITC Total fee including GST less RITC

To be deducted | | | | _ |
as a once-off fee: I:l Onc —Q’foee $ pa | X 1.025 =3 pa

X
and/or deducted from )
your account balance Q I:l I:l I:l
on the following basis: Annually Half-yearly Quarterly Monthly

.
On the last day of @
the month comm@‘ei g (mm/yy)
% (\ Fee before GST GST less RITC Total fee including GST less RITC

Amount B pa|x| 1025 || pa |

to be deducted

Option 2: Percentage of administered assets (up to 1.54% inclusive of GST less RITC)
Fee before GST GST less RITC Total fee including GST less RITC
| %pa|x| 1025 |- % pa |

Option 3: You may nominate a combination of Option 1 and Option 2 up to a maximum of $30,750 pa (inclusive of GST less RITC).

Synergy Retirement Service Superannuation and Income Stream GPO Box 852 HOBART TAS 7001



Synergy Retirement Service Superannuation only

Application Form

8. Payment of death benefit

Binding nomination (please complete pages 45 and 46 of Part 1 of the PDS)

Trustee discretion (please complete section below)

Trustee discretion — nominated beneficiaries

In the event of my death, | nominate the following beneficiaries for payment of benefits:

I:l My legal personal representative (eg the executor of your will)

AND/OR
Dependant 1
Title

Date of birth

Relationship to member

Address

Dependant 2
Title

Date of birth

Relationship to member

Address

APPLS

. %]
Percentage allocation
If you have nominated your legal personal representative, the benefit must be paid as a lump sum. (b@
Y
N 0,
Percentage aIIocat&\cP A |
I:I Given names | | Surname | Ca |
<
| /] Q
I:l Spouse I:l Child I:l Interdependency relationship I:l Financial depq@wt
| OO |
. 0
GQC) Percentage allocation A
I:I Given names | O Surname | |
X
L S
I:l Spouse I:l Child I:l Interdependency Laje(gﬁship I:l Financial dependant
| o |
NE
O 9
$) Percentage allocation A

Dependant 3
Title

Date of birth

Relationship to member

Address

| Surname |

I:I Given names |

Y

D Spouse Cw\'q%' Interdependency relationship D Financial dependant

| S

Please provide the name and contac{%talls of a person who would assist us with locating your nominated beneficiaries in the event of

your death.
Title

Address

>

A(\

9. Insurance cover

Ry

N
@ Given names |

| Surname |

Do you wish to apply for insurance cover offered to members of the Synergy Retirement Service? |:| Yes |:| No

If "Yes’, please refer to the Synergy Insurance Protection PDS (Part 2 of the PDS) and complete the application forms within.

10. Regular contributions plan

| authorise the debit of

Please complete the Direct Debit Request on page 55 of Part 1 of the PDS.

30

on the 15th of each month commencing |

(month)

[P I e I
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Synergy Retirement Service Superannuation only

Application Form

11. Superannuation eligibility

| am eligible to contribute to superannuation, as | am:

I:l under 65 years of age, or

I:l over 65 years and meet the work test, that is | have been gainfully employed at least 40 hours in a period of not more than 30 consecutive days in

the current financial year.

Z For further information about contributing to superannuation please refer to section 1 of the Information Guide.
>®

S
I:l Rollover/cheque I:l Bray I:l Once only direct debit O

12. Investment details

| am paying my initial contribution of | $

O%

Rollover provider details:

Source |

—-
e | |
Source | ‘ (\‘6 $
Source | (% O | | $ |
c)\
My contributions are to be treated as follows: 60
(@) Once only
Of_‘heque BrAY Direct Debit
Eligible spouse contribution ®'®T$ | | $ | | $ |
|E |

Personal contribution — Do you wish to claim a tax deduction |:| Yes glj\lo | $ | | $

(If you ticked yes, please complete the ‘Notice of intent to claim a de%t n for personal super contributions’ form on page 53.)

& E IE

Employer contribution O
Salary sacrifice 6\0 | $ | | $ |
Superannuation guarantee contribution shortfall Q(b

,‘\'O Total|$ ||$ ||$

Please make cheques payable to ’SCI\(Q}SF Application Trust Account’

Claiming a tax deduction - ir(@rtant notice
If you wish to claim a tax dedu

When should the not’i%be completed?

You must lodge a no ic%of intent to claim a deduction before whichever of the following occurs first:
¢ The day you Io%e ur income tax return for the year the contributions were made.

¢ The end of

Importan(?

Please be aware that you cannot lodge or make variation to a notice of intent if:

ncome year after the income year in which you made the contributions.

e you are no longer a member of the fund

e the super fund no longer holds the contribution

¢ a part withdrawal has reduced the amount available to be deducted

e the super fund has begun to pay an income stream based in whole or part of the contribution, or
e the super fund has accepted a contribution-splitting application in relation to the contribution.
You must receive an acknowledgement from the Trustee before your contributions can be claimed.

Synergy Retirement Service Superannuation GPO Box 852 HOBART TAS 7001

you should complete the notice of intent to claim a deduction for personal super contributions on page 53.
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PENUP
Synergy Retirement Service Income Stream only

Application Form

13. Income stream payment details

On receipt of completed paperwork and funds, the income stream will commence immediately, unless otherwise advised.

Amount:
I:l Minimum I:l Maximum (applicable to transition retirement income streams only) ~ Specified amount | $ | (Gross pa)
(If no election is made, the minimum will be paid)
Frequency: (Payments made around the 15th day of the month)
I:l Monthly I:l Quarterly I:l Half-yearly I:l Annually Date of first payment 15/ / | (b@
(If no election is made, quarterly payments will be made) s\o
Please note: For applications received by the 6th of the month, the first payment will be made around the 15th of tlka'c}nonth. For
applications received after the 6th, income stream payments will commence in the following month. OQ
Income stream payments to be paid by direct credit to the following bank/credit union or building society account: ~
| | | O~ |
Account name Name of institution Va)

Postal address of branch

| >
BSB number DDD_DDD Account number DDDDD ;\E |:|(max. 9 digits)
X

14. Income stream drawings strategy QQ
I:l As per investment authority OR I:l As per the following instruction: QKO
Product code Investment option A Allocation %
> | |

| | o2
| | > | |
| | v | |

& | |
| | &

N

Must total 100%
Note: Fees will also be redeemed in accordance with this ;ﬁ}egy. If no election is made, withdrawals and fees will be redeemed

as per your investment authority. Q
©

15. Payment of death benefit >

Note: Death benefits can only be paid as awaeome stream to a person classed as a dependant for tax purposes, being:
* aspouse be
e your child under 18 (%)
e any other person financially ?ent on you, or
¢ anyone else with whom yoy have an interdependency relationship on the basis that:
— you have a close pe | relationship with them
— you live with ‘[he@K

— either of %%ides the other with financial support, and

either of yoe provides the other with domestic support and/or personal care.
1. Reversionary pension

a. I:l Automatic reversionary pension b. I:l Discretionary reversionary pension (surviving spouse)

Name of dependant | Date of birth

2. Binding nomination (Complete pages 45 to 46 of Part 1 of the PDS)
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Synergy Retirement Service Income Stream only

Application Form

3.

16.

Trustee discretion (Complete details below)
In the event of my death, | nominate the following beneficiaries for payment of benefits:

o,
I:l My legal personal representative (eg the executor of your will) Percentage allocation | A |
If you have nominated your legal personal representative, the benefit must be paid as a lump sum.
AND/OR
| %
Dependant 1 Percentage allocation
[ ] | | Surname| ¥ |
Title Given names Surname \)
Date of birth | / / | 6\
Relationship to member I:l Spouse I:l Child I:l Interdependency relationship I:l Financial dependant (\0‘
N4
Address | Q)% |
Q o
Dependant 2 Iétentage allocation | %o |
Title I:I Given names | | Surn@?‘ |
| ;] @)
Date of birth X
Relationship to member I:l Spouse I:l Child I:l Interdependency relationshipA@nancial dependant
> |
Address | Q‘K
> . %]
Dependant 3 . < Percentage allocation
\‘
Title I:I Given names | A% | Surname | |
| | &
Date of birth / / C)O
Relationship to member I:l Spouse I:l Child I:l\%\fdependency relationship I:l Financial dependant
| & |
Address
If you want to nominate further benefloarle&se attach a separate listing with details similar to those above.
If no election is made, trustee dlscret Il be used. This may affect the calculation and taxability of your income stream.
Investment details (\Q
] 0 -
Rollover (Please mak&@eques payable to ‘SCML SSF Application Trust Account’)
> I |
Source | % $
Source | ‘& | | $ |
¢ I |
Source ‘\(,\ $
X I |
SourceCP $
Source | | | $ |
Is the account to be rolled over coming from the commutation of an income stream/annuity which commenced prior to 1 July 1994?
I:l Yes I:l No (If no election is made we will assume ‘No’.)
Synergy Retirement Service Income Stream GPO Box 852 HOBART TAS 7001 33



Synergy Retirement Service Income Stream only

Application Form

16. Investment details (continued)

B. I:l Commence an income stream from my Synergy Retirement Service Superannuation account number |

Please complete the following if you wish to provide Synergy Retirement Service with notice of your intention to claim a tax deduction with this
application for:

e Personal super contributions, and/or

e Splitting contributions with your spouse.
s o]
>

Total of my personal contributions and/or contributions | have split with my spouse covered by this notice:

Is this varying an earlier notice? I:l Yes I:l No

&,
The amount of these personal contributions and/or contributions | have split | $ o |
with my spouse that | will be claiming as a tax deduction: AW

3
If you wish to claim a tax deduction you should complete the notice of intent to claim a deduction for pers@l super contributions

on page 53.
O
6.

When should the notice be completed?
You must lodge a notice of intent to claim a deduction before whichever of the following occurs first:

¢ The day you lodge your income tax return for the year the contributions were made. 66

e The end of the income year after the income year in which you made the contributions. (')\O
X

Important 0()

Please be aware that you cannot lodge or make a variation to a notice of intent if: 06

e you are no longer a member of the fund Q&

e the super fund no longer holds the contribution 6\

e a part withdrawal has reduced the amount available to be deducted >

e the super fund has begun to pay an income stream based in whole o%ﬁof the contribution, or
¢ the super fund has accepted a contribution-splitting application in r&a ¥on to the contribution.
You must receive an acknowledgement from the Trustee before yo@ontributions can be claimed.
- - Ster [ ves [
C. Have all funds been received for your income stream to com@ﬁce? Yes No
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Synergy Retirement Service Income Stream only

Application Form

You only need to complete this section if you wish to consolidate your contributions and rollovers in a Synergy Retirement Service
Superannuation account before commencing your income stream.

17. Contribution payment details

Your income stream account will commence on or around the date we receive all information requirements, contributions and rollovers as nominated in
this section by you:

| am paying total contributions of 3 by: °
I:l Cheque (make payable to ‘SCML SSF Application Trust Account’) 0(5'\
|:| BPAY (see page 5 of Part 1 of the PDS for information on paying by BPay) \(S)\

I:l Once only direct debit (please complete a Direct Debit Request on page 55 of Part 1 of the PDS) OQ

I:l Rollover (please provide details about each rollover you expect to transfer. To instruct the previous fund to r@%r your funds please complete the
Transfer Authority form on page 49 of Part 1 of the PDS.)

Rollover provider Policy/Account No. A~ Approximate Amount
X | |
| | & $
AY
| I O |E |
rein=
| I > IE |
S
| L QS |E |
<
| L oS |E |
. "
My contributions are to be treated as follows: %\.
Once only
@Q Cheque BrAY Direct Debit
o E IE IE |

Eligible spouse contribution

O
\
\ Yes |:|N0 |$ ||$ ||$

Personal contribution — Do you wish to claim a tax ded
(If you ticked yes, please complete the section below @ylitled ‘Claiming a tax deduction’)

Employer contribution Q‘\}OQ | $ | | $ |

N O
Salary sacrifice Q
N\

Superannuation guarantee contrit@& shortfall

R rota |3 |E IE

Please make cheques payable to SCML SSF Application Trust Account.

@‘(S\

S
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Synergy Retirement Service Income Stream only

Application Form

17. Contribution payment details (continued)

Claiming a tax deduction — important notice

If you wish to claim a tax deduction you should complete the notice of intent to claim a deduction for personal super contributions on
page 53 of Part 1 of the PDS.

When should the notice be completed?

You must lodge a notice of intent to claim a deduction before whichever of the following occurs first:

¢ The day you lodge your income tax return for the year the contributions were made. \Q
e The end of the income year after the income year in which you made the contributions. O(b'
Important 6\
Please be aware that you cannot lodge or make a variation to a notice of intent if: 0’,\'
e you are no longer a member of the fund O
e the super fund no longer holds the contribution Q%
e a part withdrawal has reduced the amount available to be deducted Q
e the super fund has begun to pay an income stream based in whole or part of the contribution, or 6~
e the super fund has accepted a contribution-splitting application in relation to the contribution. %0
You must receive an acknowledgement from the Trustee before your contributions can be claimed. C)\O
—_ .
18. Eligibility 00
Please complete this eligibility declaration if this income stream is created with monies other, from an existing Synergy Retirement Service account
or rollover from another superannuation fund. Q
| am eligible to contribute to superannuation, as | am: (b®

|:| under 65 years of age, or

|:| over 65 years andlmeet the work test, that is | have been gainfully er@loyed at least 40 hours in a period of not more than 30 consecutive days in
the current financial year.
Z For further information about contributing to superann(u\(@n please refer to section 1 of the Information Guide.
N
19. Investment Authority while | am consolidati y contributions and rollovers in my superannuation account:
Code Investment Option A(b
| <& L 100%
Synergy Retirement Service will commence vy '

in section 17 of the income stream applic
stream within 90 days of receipt of youK'

o=

% ’
A&&
o

Amount Invested

nergy Retirement Service — Income Stream account once all the contributions and rollovers as listed
form are received. Synergy Retirement Service reserves the right, however, to commence your income
rollover or contribution, even if all nominated contributions have not been received.
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ONLIN
Synergy Retirement Service
Superannuation and Income Stream

Application Form

20. Synergy Online

Synergy Online is our secure internet service providing you with easy access to up-to-date information about your investment.
Please complete if you would like to register for Synergy Online.

Preferred username — note: maximum of 12 characters

Preference 1 Preference 2 Preference 3
You will be advised of your username via mail. \@
Once you receive your username, please call us on 1800 245 636 to obtain your password. Q(b'
Please ensure that you complete question 21 — Security questions to enable us to confirm your identity. 6\

XN
Other account names to be included under this login )
Account name Type (super/investment) Account nymber (if known)

| || [P
| || IS

Synergy Retirement Service Superannuation and Income Stream GPO Box 852 HOBART TAS 7001
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SECW
Synergy Retirement Service
Superannuation and Income Stream

Application Form

21. Security questions

Please provide two questions for which it is likely only you will know the answer.

Question 1 Answer 1
R
Question 2 Answer 2 /\(b'
A4
S
\v

r\o‘

\
We will use these security questions to verify your identity before providing account information, aQs nce with Synergy Online such as
provision of your password, or accepting change of address by telephone. 6,

<
S
P
X
N
&
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SECW
Synergy Retirement Service
Superannuation and Income Stream

Application Form

22. Declaration - financial adviser
| confirm that | have considered the member’s financial position and ongoing requirements and have provided the member with the current underlying
PDS relevant to each of the selected investment options.

If the member has elected to use the Adviser Account Maintenance Facility, | confirm that | accept the authorisation to give instructions to Synergy, on
behalf of the client whose name(s) appears in section 1 of this application form in accordance with the conditions set out in the PDS.

Please use block letters

Name

Z
Address Oé'\
S

Signature

Adviser reference code (if known)

o
Before you sign this application form, your financial adviser (or your employer if y (}éve been enrolled in the Synergy Retirement
Service by your employer) is obliged to give you the current Product Disclosure ment (which is a summary of important
information relating to the Fund) to which this application applies. This Prod isclosure Statement and any Supplementary
Product Disclosure Statements will help you to understand the product andidetide if it is appropriate to your needs. An investment
in the investment options offered through the Synergy Retirement Servigg\js subject to investment risk, including possible delays in
repayment and loss of income and capital invested. Neither N.M. Supeaﬁmy other member of the AMP group or the investment
managers or fund managers, guarantee the repayment of capithent of income or the performance of the investment options,

23. Member signature

including the investment options you nominated as your invest strategy as an Employer Super member.

Cheques are to be made payable to: SCML SSF Application Tg&ccount.

| have read and understood the Product Disclosure Statement tg.@htch this application applies including the member declaration, conditions and
acknowledgements and any Supplementary Product Disclosy tements. | acknowledge and agree to accept them. | consent to the use of my
personal information as outlined in the privacy statements E confirm that all details given in this application are correct and that | have received a
copy of the current underlying PDS for each of the invgeént options nominated in my investment strategy.

P

Member signature N Date |

Name | Al |

%
To quote your tax file number, d&ase complete the Notification of Tax file number form on page 43 of Part 1 of the PDS.

%°Q

A ’
AQQ}Q
o
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Synergy Retirement Service Income Stream only

Application Form

Certifying copies (of an original document)
Certified copy’ means a document that has been certified as a true copy of an original document.

‘Certified extract’ means an extract that has been certified as a true copy of some of the information contained in a complete original document by one
of the persons described in paragraphs (1) — (15) below.

People who can certify documents or extracts are [italics added for ease of comprehension]:

1. (A lawyer) a person who is enrolled on the roll of the Supreme Court of a State or Territory, or High Court of Australia, as a legal practitioner
(however described).

A judge of a court.

A magistrate. (5\.@
A chief executive officer of a Commonwealth court. 0

A registrar or deputy registrar of a court. 6\

A Justice of the Peace. 0’.\'

A notary public (for the purposes of the Statutory Declaration Regulations 1993). O

A police officer. %

(A postal agent) an agent of the Australian Postal Corporation who is in charge of an office supplying postal sQices to the public.

S0 N v R WwN

0. (The post office) a permanent employee of The Australian Postal Corporation with 2 or more years of contig§ycus service who is employed in an
office supplying postal services to the public.

11. An Australian consular officer or an Australian diplomatic officer (within the meaning of the Const})@es Act 1955).

12. An officer with 2 or more continuous years of service with one or more financial institutions (fog\t' purposes of the Statutory Declaration
Regulations 1993).

13. A finance company officer with 2 or more continuous years of service with one or more @cial companies (for the purposes of the Statutory
Declaration Regulations 1993). <
<K

14. An officer with, or authorised representative of, a holder of an Australian financie& ices licence, having 2 or more continuous years of service

with one or more licensees.

15. (An accountant) a member of the institute of Chartered Accountants in Aus{@rgCPA Australia or the National Institute of Accountants with 2 or
more years of continuous membership. %\.

Information and documentation requirements

Q
Information and documentation requirements are based on the IFS@dustry Guideline — Schedules 1 to 9: Managing mutual obligations under
Chapter 7 of the Anti-Money Laundering and Counter-Terrorism fmancing Rules.
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TFN
Synergy Retirement Service Superannuation only

Notification of tax file number

Please print neatly in BLOCK LETTERS with black pen only.
Your tax file number (TFN) is confidential. Before you decide to provide your TFN, we are required to tell you the following things:
¢ We can collect your TFN under the Superannuation Industry (Supervision) Act 1993.

e If you do provide your TFN to us, we will use it only for legal purposes. This includes finding or identifying your superannuation benefits where
other information is insufficient, calculating tax on any employer termination payment you may be entitled to, and providing information to the
Commissioner of Taxation (amongst other things to enable the Commissioner of Taxation to assess any tax payable on superannuation contributions
made by or for you). These purposes may change in future.

e |t is not an offence if you choose not to quote your TFN, but if you do not tell us your TFN, either now or later, you:

- will not be eligible to make non-concessional (personal) contributions into the fund (b@
- will incur tax at the highest marginal rate on all concessional (employer) contributions 0
- will be taxed at the highest rate when funds are withdrawn. 6\

e If you provide your TFN to us, we may provide it to the Trustee of any other superannuation fund or to a RSA provider e the RSA provider or
Trustee is to receive your transferred benefits in the future. We won't pass your TFN to any other fund if you tell us i@ ing that you don’t want us
to pass it on. We may also give it to the Commissioner of Taxation. Otherwise we will treat it as confidential. %

e 10000000 N

6‘.}
Member number (if known) | O\O |
Date of birth | / / | \\'
\
Full name | " vb |
— -
&
Member signature 0.(0' Date | / / |

NN

The purposes for which your TFN can be used and the consequences %% quoting your TFN may change in the future as a result of legislative change.
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BINDI BINDI
Synergy Retirement Service
Superannuation and Income Stream

Binding Death Benefit Nomination

Please print neatly in BLOCK LETTERS with black pen only.

1. Member details

Member number (if known) | |

Title Given names | | Surname |

Date of birth | / / | Sex I:l Male I:l Female

Please complete the details for your nominated beneficiaries and select from the following list to indicate the dependant’s current re@gbnship to you:

® Spouse.
S

e Child.
e Your legal personal representative. Q’.\'
e Other person financially dependent on you. O
e Anyone else with whom you have an interdependency relationship on the basis that: O%

- you have a close personal relationship, and Q

- you lived together, and

- either of you provides the other with financial support, and O@
- either of you provides the other with domestic support and personal care. C')\
Please specify your required allocation and ensure the total allocation adds up to 100%. X

Note: If any dependant nominated is not a dependant in the opinion of the Trustee and ac&@mg to superannuation law at the date of your death, this

notice will be invalid. @)
Q\
2. Nomination of beneficiaries ((\
] . . e on | % |
My legal personal representative (eg the executor of your will) \& Percentage allocation
If you have nominated your legal personal representative, the benefit m@oe paid as a lump sum.
AND/OR &<
o | %
Dependant 1 WO Percentage allocation
A3
Title I:I Given names |(b'(\\b | Surname | |
Date of birth | / / N
o (] S [ s [ rnc
Relationship to member Spouse hild Interdependency relationship Financial dependant
| & |
Address QO
O
) %]
Dependant 2 Q Percentage allocation
P | | | |
Title ’ Given names Surname
Date of birth @KQ | / / |
ReIationshi%cNﬁ?ember I:l Spouse I:l Child I:l Interdependency relationship I:l Financial dependant
Address | |
. %]
Dependant 3 Percentage allocation
Title I:I Given names | | Surname | |
Date of birth | / / |
Relationship to member I:l Spouse I:l Child I:l Interdependency relationship I:l Financial dependant
Address | |
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Synergy Retirement Service
Superannuation and Income Stream

Binding Death Benefit Nomination

2. Nomination of beneficiaries (continued)

Dependant
Title

Date of birth

4

I:I Given names |

%

Percentage allocation

| Surname | |

|

/]

Relationship to member I:l Spouse I:l Child I:l Interdependency relationship I:l Financial dependant

Address

3. Declarati

on

2@ |

QU’
S

N
I am a member of the Synergy Retirement Service. The nomination and benefit allocation applies only to my interest to Whié)’sa‘s application form
applies and not to any other interest.

I understand that if this nomination is valid at the time of my death, the Trustee must pay the benefit as directed, re@s of any change in my
personal circumstances or that of my beneficiaries.

I understand that this nomination form is not valid unless completed to the satisfaction of the Trustee and receided at the Client Service Centre before
the death of the member.

| understand that this form will become invalid and have no effect:
¢ on the expiry of three years after the date of the signature

o

O
\O

® on the termination of the interest to which this nomination relates 0C)

® on my ceasing to be a member of the fund

* in any other circumstances stated in this form g
e in such other circumstances as is stated in the current Product Disclosure Statemenéﬁeq any Supplementary Product Disclosure Statements.

Two adult witnesses must sign and date this form at the same time as you h

Your signature

Please print your full name

O

gned — neither can be a nominated beneficiary on this form.

e\)

O

@o}
J'(\ Date / /

=N

‘(\0
\)

N
By witnessing this binding nomination | declare that | am age@ighteen or over and have witnessed the signing of this document by the person whose
signature appears above.

Witness 1

Signature
Print name

Address

Witness 2

Signature
Print name

Address

46

Date |

el o]

Date |

[P I e
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SPLAN SPLAN
Synergy Retirement Service
Superannuation and Income Stream

Security Plan

Please print neatly in BLOCK LETTERS with black pen only.

Member details

Member number |

Title I:I Given names | | Surname |

Have all funds been received for this Security Plan to commence? I:l Yes I:l No

Q)

| authorise Synergy Capital Management Limited to withdraw | $ | over a period of I:I mo I@)etween 3 and

24 months, please specify), starting on or after / / | in equal amounts from the investment options de&gg)below

From %O

Product code Investment option O Drawing $ or %

| I Al I

AL

| G Y

| I & I

\\l‘,l
| | O |

Note: If entering a $ amount, please specify the total amount to be redeemed for the dura@gf the Security Plan. This amount will be divided by the
period specified to determine the monthly redemption amount. 'e)
Q\

To
Monies will be placed in the following investment options: @&
Product code Investment option ,‘(Q) Allocation $ or %

I il I

&
| & |

I & I

I O I

| N I

|

|

| S

| I L I
|

|

|

N
L@ |
A
Note: If entering a $ amount @% specify the total amount to be invested for the duration of the Security Plan. This amount will be divided by the
period specified to determi monthly investment amount.
Please note:
e That this authoris%@ does not change your original investment strategy.
o All future fundgili™e deposited and withdrawn as per your original investment strategy.
o Add|t|on(aigg§$}35|ts will not form part of this Security Plan.

Member signature

| have read and understood this Product Disclosure Statement including the member declaration, conditions and acknowledgements and any
supplementary Product Disclosure Statements. | acknowledge and agree to accept them. | confirm that all details given in this application are correct
and that | have received a copy of the current underlying PDS for each of the investment options listed above.

Member signature Date

Name

Synergy Retirement Service Superannuation and Income Stream GPO Box 852 HOBART TAS 7001
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TRANS TRANS

Synergy Retirement Service
Superannuation and Income Stream

Transfer Authority

I:l Synergy Retirement Service — Super

I:l Synergy Retirement Service — Income Stream

Please print neatly in BLOCK LETTERS with black pen only.

Please note: This Transfer Authority complies with the Superannuation Transfer Protocol and is for use when transferring an existing superannuation
benefit into the Synergy Retirement Service.

e A separate form must be used for each fund being transferred.

¢ Member's signature must be an original, not photocopied. \Q
¢ Send this form(s) to the superannuation fund to be transferred from or the RSE licensee. 0(0
1. Details of superannuation fund to be transferred from (‘"FROM’ fund) \O

Member number
Name of fund
Postal address
Australian business
number (ABN)

Unigue Superannuation
Identifier (USI)

Please transfer

2. Member details

Surname
Given name(s)

Home address

Contact phone number

Date of birth

@\J’

| | Fund phone number |

| <

| >

s

DD IR NN e 6&}

I:l The total amount of my account OR I:l an ERQM of | |
>

e ] [ ]
| Stateé)\o Postcode

N
I:l New member I:l Existing membqp?exstlng, member number |

( ) ,\\} |Fax|( )

) |

Gender: I:l Male I:l Female

Tax file number (TFN) QQ

Under the Superannuation

ustry (Supervision) Act 1993, you are not obliged to disclose your tax file number, but there may be tax consequences.

See ‘What happens if qo'not quote my tax file number?’

| have read the im‘o(

My TFN is %ﬁ(\

on provided in the ‘Important information’ section, and agree to provide my TFN (tick one only): I:l Yes I:l No

IRNEEEEE.

If you do not provide a valid TFN, further proof of identity information will be required. Refer to the Customer identification information section.

Synergy Retirement Service Superannuation and Income Stream GPO Box 852 HOBART TAS 7001
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Synergy Retirement Service Superannuation and Income Stream

Transfer Authority

3. Instruction to the Trustee of the fund being transferred

Please transfer the amount to the Trustee for the Synergy Retirement Service. This is a complying Superannuation Fund for the purposes of the SIS Act.
If you are not processing this payment electronically, please make cheques payable to SCML SSF Application Trust Account.
The Trustee is acting on my behalf for this transfer, and | authorise you to provide all relevant information to them.

4. Member’s signature
By signing this request form | am making the following statements:

e | declare | have fully read this form and the information completed is true and correct. | request and consent to the transfer \0
of superannuation as described above and authorise the superannuation provider of each fund to give effect to this transfer. @’
e | am aware | may ask my superannuation provider for information about any fees or charges that may apply, or any other informﬁ\&about the

effect this transfer will have on my insurance cover or other benefits. | have obtained or do not require such information.

e | am aware that in certain cases the Trustee may be required by law to deduct tax from the untaxed portion, if any, of ar;,:s@' le termination
payments. | approve the deduction of transfer fees (if any) from the benefits transferred (subject to legislative restricti% s

e | am aware that transfers between funds are done in accordance with legislative requirements.

e | discharge the superannuation provider of my ‘FROM’ fund of all further liability in respect of the benefits paid &gd transferred
to the Synergy Retirement Service. B

e | consent to my tax file number being disclosed for the purposes of consolidating my account. %Q)

P
X,
Member signature N 1“bate |

Name O
(print in BLOCK LETTERS) AL

Important Information (0((\

Tax file number (TFN) notification X
Your TFN is confidential. Before you provide your TFN we are required to_tg# you the following:

1. TFNs are collected under the Superannuation Industry (Supervisio t 1993, Retirement Savings Accounts Act 1997, the Privacy Act 1988 and
taxation acts (including the income tax and superannuation sur¢hafge tax acts).

2. The Trustee and Fund Administrator will only use your TF uperannuation purposes, including:
e finding or joining together your superannuation ben
e calculating the correct tax on superannuation lu p(ajm benefits

e passing it to the Trustee of another superan@l n fund or provider of a retirement savings account when transferring your benefits. You may
give us written instructions not to pass it Qb fore any transfer

e passing it on to the Australian Taxatio ice (ATO):
— if we have paid you a benefit (0(\
— to report contributions, or é
— if you have unclaimed s@nnuation money after reaching the aged pension age.
These purposes may change ig future as a result of legislative changes.

What happens if | do r@“t\]uote my TFN?

You are not obliged t@yYovide your TFN to your superannuation fund. However, if you do not provide your TFN your fund may be taxed at the highest
marginal tax rate the Medicare levy on contributions made into your account in the year, compared to the concessional tax rate of 15%. Your fund
may deduct ad%) al tax from your account.

If your superannuation fund does not have your TFN, you will not be able to make personal contributions to your superannuation account.

If you are a non-resident and you do not provide a TFN, the Trustee must withhold the prescribed rate of tax when paying a lump-sum benefit. A tax
exemption code is NOT recognised as a valid TFN.

If you are over the age of 60 at the commencement of your pension you do not need to provide a TFN as all benefits are tax free.

Choosing to quote your TFN will also make it easier to keep track of your superannuation in the future. If you do not provide a valid TFN further proof
of identity information will be required. Refer to the Completing proof of identification section.
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Synergy Retirement Service Superannuation and Income Stream

Transfer Authority

Customer identification information

If you provide your TFN you are not required to provide certified proof of identification. This information relates to the requirements for customer
identification (ID) as governed by the Anti-Money Laundering and Counter Terrorism Financing Act 2006 and related rules and guidance notes issued by
AUSTRAC (AML/CTF requirements).

For each client, please provide one document from the list below.
(i) Photographic primary ID documents (Provide ONE valid document from this section only)
e Current driver’s licence/permit issued by a State or Territory containing a photograph of the person.
e Australian passport (a passport that has expired within the preceding two years is acceptable).
e Card issued under a State or Territory for the purpose of providing a person’s age containing a photograph of the person (&p&%of age card).

e Current foreign driver’s licence, passport or similar travel document containing the photograph and the signature of the Q{ in whose name

the document was issued*. @)
¢ National identity card issued by a foreign government containing a photograph of the person in whose name the c@“was issued*.

If you CANNOT provide a document listed above, please provide a document for each client from Part ii (% Part ii (b) below.

(ii) (@) Primary non-photographic ID documents (Provide ONE valid document from this section) O
e Birth certificate or birth extract*.
e Citizenship certificate issued by the Commonwealth. 6’
e Citizenship certificate issued by a foreign government*. @Q)
e Pension card issued by Centrelink. C)\O
e Health card issued by Centrelink. c’)\,

AND 60

(b) Secondary ID documents (Provide ONE valid document from this sectio @)

¢ A notice issued by the Commonwealth or a State or Territory within the eding 12 months that records the provision of financial benefits
to the individual and contains the individual’s name and residential ad(&.

e A notice issued by the Australian Taxation Office within the precedj
Commonwealth (or by the Commonwealth to the individual),

2 months that records a debt payable by the individual to the
contains the individual’s name and residential address.

)
e A notice issued by a local government body or utilities provigefwvithin the preceding three months, which records the provision of services to
that address or to that person (the document must cont e individual’s name and residential address).

¢ If under the age of 18, a notice that: (@)
— was issued to the customer by a school princip@vlthin the preceding three months, and
— contains the customer’s name and residentid xddress, and
— records the period of time that the cust r attended the school.

Who can certify customer ID documen‘\@

Under the AML/CTF requirements the follo ‘authorised individuals’ are able to certify documents:

1. a person who is enrolled on the ro{\g‘the Supreme Court of a State or Territory, or the High Court of Australia, as a legal practitioner
(however described) \(b

a judge of a court (%)

a magistrate QQ

a chief executive officerdf a Commonwealth court

a registrar or de registrar of a court
a Justice of t@‘? ce
c(
er

a notar
a policéa! c

an agent of the Australian Postal Corporation who is in charge of an office supplying postal services to the public

for the purposes of the Statutory Declarations Regulations 1993)

S0 © N vk wN

0. a permanent employee of the Australian Postal Corporation with two or more years of continuous service who is employed in an office supplying
postal services to the public

11. an Australian consular officer or an Australian diplomatic officer (within the meaning of the Consular Fees Act 1955)

12. an officer with two or more continuous years of service with one or more financial institutions (for the purposes of the Statutory Declaration
Regulations 1993)

13. a finance company officer with two or more continuous years of service with one or more finance companies (for the purposes of the Statutory
Declaration Regulations 1993)

14. an officer with, or authorised representative of, a holder of an Australian financial services licence, having two or more continuous years of service
with one or more licensees, and

15. a member of the Institute of Chartered Accountants in Australia, CPA Australia or the National Institute of Accountants with two or more years of
continuous membership.
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Transfer Authority

When certifying documents, the following process must be followed:
e All copied pages of original documents must be certified.

¢ The authorised individual must ensure that the original and the copy are identical; then write or stamp on the copied document ‘certified true copy’.
This must be followed by the date and signature, printed name and qualification of the authorised individual.

¢ In cases where an extract of a document is photocopied to verify customer ID, the authorised individual should write or stamp ‘certified true extract’.

* Documents that are written in a language that is not English must be accompanied by an English translation prepared by an accredited translator.

Have you changed your name or are you signing on behalf of another person?

If you have changed your name or are signing on behalf of the applicant, you will need to provide a linking document. A linking documen&@a
document that proves a relationship exists between two (or more) names. All copied pages of linking documents need to be certified@@e copies by

an authorised individual. $\

The following table contains information about suitable linking documents. \O

Purpose Suitable linking documents 0’

Change of name Marriage certificate, deed poll or change of name certificate from the Bir@Deaths and Marriages
Registration Office.

Signed on behalf of the applicant Guardianship papers or Power of Attorney. GQ

Are you signing on behalf of another person that is transferring funds to an SMSF? (%)

You will need to provide a linking document and your customer identification documents if you are siﬁ})@m behalf of the applicant and the
superannuation funds are being transferred to an SMSF. In addition, you will need to provide identificatign documents for the person to whom
the superannuation entitlements belong. All copied pages of original linking and identification doc@qents need to be certified as true copies by an
authorised individual. 60

What happens to my future employer contributions if full account is bej ansferred?

Using this form to transfer your benefits will not change the fund to which your emplgyer*pays your contributions and may close the account you are
transferring your benefits FROM.

If you wish to change the fund into which your employer contributions are beiq&?&id, you will need to speak to your employer about super choice.
For the appropriate forms and information about whether you are eligible t(@j se the fund to which your employer contributions are made, visit

ato.gov.au or call the ATO on 13 10 20. (%)
What happens with my insurance if full account is bein nsferred?
¢ Death and disability benefits — your FROM fund may insu against death, illness or an accident which leaves you unable to return to work. If

you choose to leave your current fund, you may lose any ir&r nce entitlements you have — other funds may not offer insurance, or may require you
to pass a medical examination before they cover you.

¢ When considering the new fund, you should consid g@cking the costs and amount of any cover offered.
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Synergy Retirement Service Superannuation only

Notice of intent to claim a deduction
for personal super contributions

Important: This notice cannot be withdrawn or revoked.

Purpose

To claim a tax deduction for superannuation contributions it is the
taxpayer's responsibility to complete this notice and forward it to the
Trustee of the Fund. Acknowledgment must be received from the
Trustee before your contributions can be claimed.

Who should complete this notice?

You should complete this notice if you intend to claim a tax deduction
on your personal contributions.

Note: If you wish to vary a previous notice of intent you have submitted
to Synergy, you will need to obtain the relevant form from the Client
Service centre or the ATO by visiting ato.gov.au or by contacting them
on 13 10 20.

The form will need to be submitted to the Fund prior to transferring out
or commencing a pension.

Who can claim a deduction?
¢ Self-employed
e Substantially self-employed (concessional income less than 10%)

Please contact your financial adviser for further information.

When should the notice be completed?

You must lodge a notice of intent to claim a deduction before whichever
of the following occurs first:

e The day you lodge your income tax return for the year the
contributions were made.

e The end of the income year after the income year in which you made
the contributions.

Important (5.\'
Please be aware that you cannot lodge or makg{@riation to a notice
of intent if: (@)

e you are no longer a member of the fun%\'

¢ the super fund no longer holds the csatribution

e a part withdrawal has reduce émount available to be deducted

e the super fund has begun t(Qdﬁm income stream based in whole or
part of the contribution, dr .,

e the super fund has a%&ed a contribution-splitting application in

Title I:I Given names |

Full residential address |

relation to the coRt(iyation.
e Employees who do not receive any employer superannuation support.
ployees w V& 8Ny EMpIOYEr sup uation supp What to do?
¢ Provide thes{sfbrmation requested below, then sign and date the form.
e Send t ergy Capital Management Ltd
G x 852, HOBART TAS 7001).
. cknowledgment of receipt will be forwarded to you.
(b. ‘ou can then lodge your tax return.
x&
2 | | |
(&\Q, Surname
S |
& | S| | s ]
A State Postcode

(may not be PO Box) |

Contribution details

We recommend that you talk to your financia@%r regarding the amount you wish to claim as a tax deduction prior to submitting this form.

Financial year ending | 30706/ 20(&

Total personal contributions made t{ ancial year | 3 |
Total amount of these personal ributions | will be claiming as a tax deduction | $ |

Please note: an amount e entered into this box

Declaration ’
| declare that at thQ@e of lodging this notice:
e |intend to% the personal contributions stated as a tax deduction

e lama r of the identified super fund

e the identified super fund currently holds these contributions and has not begun to pay a superannuation income stream based in whole or part on

these contributions
¢ | have not included any of the contributions in an earlier valid notice.
| declare that | am lodging this notice at the earlier of either:

¢ before the end of the day that | lodged my income tax return for the income year in which the personal contributions covered by this notice were

made, or

¢ before the end of the income year following the year in which the contribution was made.

| declare that the information given on this notice is correct and complete.

Taxpayer's signature

Date

Synergy Retirement Service Superannuation GPO Box 852 HOBART TAS 7001
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OODDC/DDEBI
Synergy Retirement Service Superannuation only

Direct Debit Request

This form is to be used for once only direct debit contributions and regular contributions plan.
Please print neatly in BLOCK LETTERS with black pen only.

Request and authority to debit the account named below to pay Synergy Capital Management Limited

New member |:| OR Member Number (if existing member) |

Surname or company name | |

Given names or ACN/ABN | \.® |

Request and authorise Synergy Capital Management Limited (User Identification Number 089961) to arrange for any amount S @/ Capital
Management Limited may debit or charge you to be debited through the Bulk Electronic Clearing System from an account heét the financial
institution identified below to the terms and conditions of the Direct Debit Request Service Agreement. &\,

Insert the name and address of financial institution at which account is held %

Financial institution name | _ Q |

| ol |
| | Statd/\ | Postcode I:I

Details of account to be debited 00

(To avoid delays with processing your direct debit request, please ensure you K@ and account number details are recorded correctly and
that you write clearly and Ieglbly) Q

Address

Name of account (b'
BSB number |:||:||:| |:||:||:| Account nu@r (max. 9 digits) DDDDDDDDD
Acknowledgement O(Q

By signing this Direct Debit Request you acknowledge havir%&d and understood the terms and conditions governing the debit arrangements between
you and Synergy Capital Management Limited as set out&t is Request and in your Direct Debit Request Service Agreement.

,00

Once-only direct debit
s

Amount

| r&m have elected a once-only direct debit, we will debit your nominated account on receipt of this application.

I:l Personal — tax deduction being cI@&j I:l Personal — tax deduction not being claimed I:l Spousal

Please note that we can only proc ur once-only direct debit request if you are a member of the fund. If your once-only direct debit request is not
accompanied by your applicati m, you will need to ensure we receive the application form within 30 days, otherwise your once-only direct debit
request will not be process%Q

Regular monthly c@’tribution direct debit

5 &2 |
Amount Regular monthly debits may commence on the 15th of (mm/yy)

My regula@thly contributions are to be treated as follows:

Personal — tax deduction not being claimed

Employer | $ |
Salary Sacrifice | $ |
Spousal | $ |
Personal — tax deduction being claimed | $ |
E |

|

Total regular monthly contribution amount
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declaration

to work out how much tax to withhold from

Tax file number

The information you provide in this declaration will enable your payer\'0

RS

\Q)
>
A

payments made to yo

,\@

= Do not use this form if you are a beneficiary wanting to pro@e
your tax file number to the trustee of a closely held trust. F
more information visit www.ato.gov.au/trustsandtfnwitI} ing

0 You do not need to complete this form if you have reached
age 60 and commenced a superannuation benefit that does not
include an untaxed element for that benefit.

)
RO
—
0 You must provide all information requested gR¥is form.
Providing the wrong information may lead to inoﬁc‘[ amounts
of tax being withheld from payments made t@(ou.
e
>
@) TERMS WE USE O

m payer — we are referring to the st%ess or individual making
payments under the pay as ér o (PAYG) withholding system.

m payee — we are referrlng e individual being paid.

WHEN SHOULD Y SE THIS FORM?
You should comple is form before you start to receive
payments from Qg ayer. For example, when you receive:

m payments fi rk and services as an employee, company
director ce holder

m payments?Under return-to-work schemes

m payments under labour hire arrangements or other specified
payments

m benefit and compensation payments

m superannuation benefits.

The information you provide on this form is used to determine

the amount of tax to be withheld from payments made to you.

For example, whether you:

m claim the tax-free threshold

m are an Australian resident for tax purposes

m have a Higher Education Loan Program (HELP) debt

m have a Financial Supplement debt.

NAT 3092-07.2011

WHERE CAN YOU FIND YOUR TFN?

You will find your tax file number (TFN) on:

m your income tax notice of assessment

m certain correspondence sent to you by the Australian Taxation
Office (ATO)

m a payment summary issued to you by your payer.

If you have a registered tax agent, they may also be able to tell
you your TFN.

o If you still can’t find your TFN you can:
m phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday

m visit your nearest ATO shopfront (phone 13 28 61 to make an
appointment).

If you phone or visit us we need to know we are talking to the
right person before we can discuss your tax affairs. We will ask
for details only you, or someone you have authorised would

know. An authorised contact is someone who you have previously
told us can act on your behalf.

DO YOU NEED TO APPLY FOR A TFN?

If you don’t have a TFN and want to provide a TFN to your payer
you will need to complete and lodge a TFN application form. There
are a range of forms available depending on your circumstances.

For more information see page 4.

Australian Government

Australian Taxation Office



OTHER FORMS YOU MAY NEED TO COMPLETE

You may need to complete the following forms:

m Withholding declaration (NAT 3093) if:

— you want to claim entitlement to the senior Australians tax
offset (question 9) or other tax offsets (question 10)
— you want to advise your payer to adjust the amount withheld
from payments made to you
— you want to change information you previously provided in a
Tax file number declaration (NAT 3092). For example:
- advise your payer that you have become, or ceased to be,
an Australian resident for tax purposes
- claim, or discontinue claiming, the tax-free threshold
- advise your payer of, or make changes to, your HELP or
Financial Supplement repayment obligations
- increase the rate or amount to be withheld
- claim or vary your entitlement to zone, overseas forces,
dependent spouse, special tax offset or senior Australians
tax offset

m Medicare levy variation declaration (NAT 0929) if you qualify for a
reduced rate of Medicare levy or are liable for the Medicare levy
surcharge. You can vary the amount your payer withholds from
your payments (see ‘More information’ on page 4)

m Flood levy exemption declaration (NAT 73797) if you are entitled
to claim an exemption from paying the temporary flood and
cyclone reconstruction levy (flood levy) applying to income for
the 2011-12 year only (see ‘More information’ on page 4).

o For more information on the temporary flood and cyclone
reconstruction levy visit www.ato.gov.au/floodlevy The flood
levy will only apply from 1 July 2011 to 30 June 2012.

SECTION A: TO BE COMPLETED BY THE PAYEE
Question 1

What is your tax file number (TFN)?

This question asks you to quote your TFN. If you need to find
your TFN, refer to ‘Where can you find your TEN?’ on page 1.

e Your payer and the ATO are authorised by the Taxation
Administration Act 1953 to collect your TFN on this form. It is
not an offence not to quote your TFN. However, your payer is <\
required to withhold the top rate of tax plus the Medicare levy C)O
(or the top rate of tax if you are not an Australian resident f@{Q
tax purposes) from all payments made to you if you do n
provide your payer with a completed Tax file number r%gaﬁon
(NAT 3092) which quotes your TFN or claims an exe on from
quoting your TFN.

You may claim an exemption from quoti

Print in the appropriate box if you:
m have lodged a TFN application or en

iry to obtain your TFN. You

N to your payer who must
withhold at the standard rat g this time. After 28 days, if you
have not given your TFN to yoUr payer, they will withhold the top
rate of tax plus the Me 'g%re levy (or the top rate of tax if you are
not an Australian resi or tax purposes) from future payments

m are claiming an ex ion from quoting a TFN because you are:
— under 18 ye age and do not earn enough to pay tax
-an applican% cipient of certain pensions, benefits or

allowances from:

- Centrelink — however you will need to quote your TFN if you
receive Austudy, Newstart, sickness or parenting allowance

- Department of Veterans’ Affairs — a service pension under
the Veterans’ Entitlement Act 1986

- the Military Rehabilitation and Compensation Commission.

Provision of your TFN to your superannuation fund

Your payer must quote your TFN to the superannuation fund

to which contributions are being made on your behalf. If your

superannuation fund does not have your TFN, we can provide

it to them. After this is done:

m your superannuation fund can accept all types of contributions
to your account (or accounts)

m additional tax will not be imposed on contributions as a result
of failing to provide your TFN to your superannuation fund

m there will be no additional tax to be deducted when you start
drawing down your superannuation benefits, other than the
tax that may ordinarily apply

m you can trace different superannuation accounts in your name
so that you receive all your superannuation when you retire.

Under the Superannuation Industry (Supervision) Act 1993, your
superannuation fund is authorised to collect your TFN, which will
only be used for purposes of the superannuation laws. The trustee
of your superannuation fund may disclose your TFN to another
superannuation provider if your benefits are being transferred.

You may write to the trustee of your superannuation fund and

ask them not to disclose your TFN to any other trustee.

For more information about privacy, see ‘Privacy of information’
on page 4.

Question 6
On what basis are you paid?
Check with your payer if you are not sure.

Z,
Qrz}‘
Question 7 X

Are you an Australian resident for ta Qrposes?
Generally, we consider you to be an Aus@$€e3ident for tax
purposes if you:
m have always lived in Australia or y&ve come to Australia and
now live here permanently Q
m are an overseas student doiRg a
six months to complete %
m have been in Australia ¢
for most of that time
same place

ourse that takes more than

-

uously for six months or more and
worked in the one job and lived in the

m will be or have besc) in Australia for more than half of the financial
year (unless sual home is overseas and you do not intend
to live in A ia).

If you go ﬁ‘seas temporarily and do not set up a permanent

home inegndther country, you may continue to be treated as an
Aust;?ﬁcﬁ resident for tax purposes.

&riteria we use to determine residency are not the same as used
1

he Department of Immigration and Citizenship or Centrelink.

0 FOREIGN RESIDENT TAX RATES ARE DIFFERENT
A higher rate of tax applies to foreign residents’ taxable income
and foreign residents are not entitled to a tax-free threshold.

You are not entitled to claim the tax-free threshold and tax offsets
if you are not an Australian resident for tax purposes. However,
there is an exception with zone or overseas forces tax offsets —
see question 10.

o For more information on your entitiement:
m visit www.ato.gov.au/declarationguide
m phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.

Answer ‘NO’ to this question if you are not an Australian resident
for tax purposes. You must also answer ‘NO’ at questions 8, 9 and
10 (unless you are a foreign resident claiming a senior Australians,
zone or overseas forces tax offset).

Question 8

Do you want to claim the tax-free threshold from
this payer?

The tax-free threshold is the amount of income you can earn
each year that is not taxed. It is available only to people who
are Australian residents for tax purposes (that is, people who
answered ‘YES’ at question 7).

@) DO YOU HAVE MORE THAN ONE JOB OR PAYER?

You can claim the tax-free threshold from only one payer at a
time, generally, from the payer you expect to pay you the most
during the income year. To change the payer you are currently
claiming the tax-free threshold from, you must complete a
Withholding declaration (NAT 3093) to advise the payer you

no longer want to claim it from them. If you are already claiming
the tax-free threshold from Centrelink you cannot also claim it
from another payer.




Answer ‘YES’ if you:

m are an Australian resident for tax purposes

m are not currently claiming the tax-free threshold from another payer
m want to claim the tax-free threshold.

0 WITHHOLDING FOR LOW INCOME TAX OFFSET
If you answer ‘YES’ your payer will reduce your withholding

to allow a claim for 70% of the low income tax offset amount
where your payment is at the relevant level.

Answer ‘NO’ if you either:

m answered ‘NO’ to question 7

m have claimed the tax-free threshold from another payer, or
m do not wish to claim the tax-free threshold.

o For more information on your entitlement, which payer you
should claim it from, or how to vary your withholding rate:

m visit www.ato.gov.au/declarationguide

m phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.

Question 9

Do you want to claim the senior Australians tax offset
by reducing the amount withheld from payments made
to you?

e CLAIM BENEFITS AND TAX OFFSETS WITH
ONLY ONE PAYER

You are not entitled to reduce your withholding amounts, or
claim the senior Australians tax offset with more than one payer
at the same time.

If you receive income from more than one source and need help
with this question, phone 1300 360 221 between 8.00am and

6.00pm, Monday to Friday. xS

How your income affects the amount of your tax offset %)
You must meet the eligibility conditions to receive the senior ((\
Australians tax offset. Your rebate income, not your taxabl
income, determines the amount, if any, of senior Australi
tax offset you will receive.

Answer 'YES’ if you are eligible and choose to recél
Australians tax offset. You can reduce the amaou
payments made to you during the year by ¢
declaration (NAT 3093). If your payer doe
form, see ‘More information, Products’

the senior
ithheld from
leting a Withholding
have copies of the
age 4.

Answer ‘NO’ if you are either: Q

m not eligible for the senior Austn@; tax offset

m already claiming the senior A@tralians tax offset with another
payer, or O

m eligible but want to cla@your entitlement to the tax offset as
a lump sum in yourerid-of-year income tax assessment.

® R}
o For more i@%ation on your eligibility to claim the tax offset
or rebate i

n e:
m visit w @).gov.au/declarationguide
m phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.

Question 10

Do you want to claim a zone, overseas forces,
dependent spouse or special tax offset by reducing
the amount withheld from payments made to you?

@ CLAIM TAX OFFSETS WITH ONLY ONE PAYER

You are not entitled to claim tax offsets with more than one payer
at the same time.

You may be eligible for:

m a zone tax offset if you live or work in certain remote or isolated
areas of Australia

m an overseas forces tax offset if you serve overseas as a member
of Australia’s Defence Force or a United Nations armed force

@,&0 You have a HELP debt if:
\)

m a dependent spouse tax offset

m a special tax offset for a dependent invalid relative, dependent
parent, housekeeper caring for an invalid spouse or a dependent
child-housekeeper.

Answer ‘YES’ to this question if you are eligible and choose to
receive tax offsets by reducing the amount withheld from payments
made to you from this payer. You also need to complete a
Withholding declaration (NAT 3093).

Answer ‘NO’ to this question if you are not eligible for the tax
offsets, choose to receive any of these tax offsets as an end-of-year
lump sum through the tax system, or are already claiming the offset
from another payer.

@) FOREIGN RESIDENT

If you are not a resident of Australia for tax g
entitled to claim a dependent spouse tax
offset. You may be entitled to claim the

tax offset. X

LN

N\

\J
o For more information on 6’9 entitlement:
m visit www.ato.gov.au/dQéationguide
m phone 13 28 61 betwggn .00am and 6.00pm, Monday to Friday.
&

%Q)

Question 11

(a) Do you hﬁi@n accumulated Higher Education
Loan Prog HELP) debt?

Answer “YE&

Answer~
or y

B
es, you are not

or a special tax
or overseas forces

you have an accumulated HELP debt.

" if you do not have an accumulated HELP debt,
ve repaid your HELP debt in full.

m the Australian Government lends you money under
HECS-HELP, FEE-HELP, OS-HELP or VET FEE-HELP

m you have a debt from the previous Higher Education
Contribution Scheme (HECS).

o For information on repaying your HELP debt:
m visit www.ato.gov.au/declarationguide
m phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.

(b) Do you have an accumulated Financial
Supplement debt?

Answer ‘YES’ if you have an accumulated Financial
Supplement debt.

Answer ‘NO’ if you do not have an accumulated
Financial Supplement debt, or you have repaid your
Financial Supplement debt in full.

o For information on repaying your Financial Supplement debt:
m visit www.ato.gov.au/declarationguide
m phone 13 28 61 between 8.00am and 6.00pm, Monday to Friday.

Have you repaid this debt?

When you have repaid your accumulated HELP or Financial
Supplement debt, you must complete a Withholding declaration
(NAT 3093) notifying your payer of the change in your circumstances.

0 SIGN AND DATE THE DECLARATION

Make sure you have answered all the questions in Section A
and signed and dated the declaration. Give your completed
declaration to your payer.

SECTION B: TO BE COMPLETED BY THE PAYER

0 Important information for payers. See the reverse side of
the PAYER'’S copy of the form.




© MORE INFORMATION

Internet

m Visit www.ato.gov.au/declarationguide for more information
about residency, tax-free threshold, HELP, Financial
Supplement debt or your entitiement to claim tax offsets.

m If you are a permanent migrant or temporary visitor to
Australia apply for a TFN online at www.iar.ato.gov.au

m Visit www.abr.gov.au to apply for an Australian business
number (ABN) online for sole traders, companies,
partnerships, trusts and superannuation funds.

m Visit www.ato.gov.au/floodlevy for more information on the
temporary flood and cyclone reconstruction levy.

Phone

m Payee — for more information phone 13 28 61 between
8.00am and 6.00pm, Monday to Friday. If you want to vary
your rate of withholding phone 1300 360 221 between
8.00am and 6.00pm, Monday to Friday.

m Payer — for more information phone 13 28 66 between
8.00am and 6.00pm, Monday to Friday.

If you do not speak English well and need help from the ATO,
phone the Translating and Interpreting Service on 13 14 50.

If you are deaf, or have a hearing or speech impairment, phone
the ATO through the National Relay Service (NRS) on the
numbers listed below:
m TTY users, phone 13 36 77 and ask for the ATO number
you need (if you are calling from overseas, phone
+61 7 3815 7799)
m Speak and Listen (speech-to-speech relay) users, phone
1300 555 727 and ask for the ATO number you need
(if you are calling from overseas, phone +61 7 3815 8000)
m internet relay users, connect to the NRS on
www.relayservice.com.au and ask for the ATO
number you need.

If you would like further information about the
National Relay Service, phone 1800 555 660 or
email helpdesk@relayservice.com.au

If you phone we need to know we are talking to the right
person before we can discuss your tax affairs. We will ask

for details only you, or someone you have authorised, would
know. An authorised contact is someone who you have \Q
previously told us can act on your behalf. 6

Products o
We produce a number of products that may be u@fu to you.
You can get the following forms and publicati Qs-from ATO

shopfronts or our website at www.ato.gov. nlineordering
or by phoning 1300 720 092:

m Withholding declaration (NAT 3093) QQ

m Medicare levy variation declarati (QAT 0929)

m Withholding declaration — upw@ variation (NAT 5367)
m Flood levy exemption dec/@@ (NAT 73797)

m Repaying your HELP deb} (NAT 3913)

m Tax file number — ap;&tion or enquiry for individuals
(NAT 1432) N\

m Tax file num%%p//caﬁon or enquiry for individuals living
outside Aus AT 2628)

m Tax file numtelr = application or enquiry for Aboriginals or
Torres Strait Islanders (NAT 1589)

OO

N

N

OUR COMMITMENT TO YOU

We are committed to providing you with accurate, consistent
and clear information to help you understand your rights and
entitlements and meet your obligations.

If you follow our information in this publication and it turns out to
be incorrect, or it is misleading and you make a mistake as a resullt,
we must still apply the law correctly. If that means you owe us
money, we must ask you to pay it but we will not charge you a
penalty. Also, if you acted reasonably and in good faith we will

not charge you interest.

If you make an honest mistake in trying to follow our information
in this publication and you owe us money as a result, we will not
charge you a penalty. However, we will ask you to pay the money,
and we may also charge you interest. If correcting the mistake
means we owe you money, we will pay it to you. We will also pay
you any interest you are entitled to.

If you feel that this publication does not fully cover Q}@
circumstances, or you are unsure how it applies ;{@u,

O

We regularly revise our publications to take unt of any
changes to the law, so make sure that y ve the latest
information. If you are unsure, you ﬁ@r?’geck for more recent

you can seek further assistance from us.

information on our website at ww 7gov.au or contact us.

This publication was current at Jul§y 2011.

PRIVACY OF INFORM% N

We are authorised by ome Tax Assessment Act 1936 to
ask for information or@ declaration. We need this information
to help us administé\lhose laws.

Where we are rised by law to do so, we may give this

information t er government agencies. These agencies could

include ink, Australian Federal Police, Child Support Agency,

Depart s of Families, Housing, Community Services and

Indig s Affairs, Veterans’ Affairs, and Education, Employment
rkplace Relations.

certain people and organisations can ask for your TFN.

arg

?r .

%) hese include employers, some Australian Government agencies,
N\

including Child Support Agency, trustees for superannuation
funds, payers under the PAYG system, higher education and
vocational education and training (VET) providers and investment
bodies such as banks. We are authorised by the Taxation
Administration Act 1953 to collect your TFN. You are not required
by law to provide your TFN. However, quoting your TFN reduces
the risk of administrative errors and having extra tax withheld.

If you need more information about how the tax laws protect your
personal information, or have any concerns about how the ATO
has handled your personal information, phone 13 28 61 between
8.00am and 6.00pm, Monday to Friday.

WHAT TO DO IF YOU ARE CONCERNED ABOUT

PRIVACY ISSUES
If you have privacy concerns visit the Privacy Commissioner’s
website at www.privacy.gov.au

© AUSTRALIAN TAXATION OFFICE FOR THE
COMMONWEALTH OF AUSTRALIA, 2011

You are free to copy, adapt, modify, transmit and distribute this material as
you wish (but not in any way that suggests the ATO or the Commonwealth
endorses you or any of your services or products).

PUBLISHED BY

Australian Taxation Office
Canberra
July 2011
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| Print X in the appropriate
W Read all the Instructions

Tax file number declaration

This declaration is NOT an application for a tax file number.
B Use a black or blue pen and print clearly in BLOCK LETTERS.

ORIGINAL - ATO copy

boxes.
before you complete this declaration.

Section A: To be completed by the PAYEE

1 Whatis your tax DDD DDD DDD

file number (TFN)?

o ) OR | have made a separate application/enquiry to
y See Privacy the ATO for a new or existing TFN.
of information

on page 4 of the OR | am claiming an exemption because | am under
Instructions. 18 years of age and do not earn enough to pay tax.

OR | am claiming an exemption because | am in
receipt of a pension, benefit or allowance.

]

30920711
Casual

6 On what basis are you paid? (Select only one.)
Full-time Part-time Labour Superannuation
employment employment hire income stream employment

v | wo[ |

Do you want to claim the tax-free threshold from this payer?

x© |

]

You must answer No
at question 8.

Are you an Australian resident
for tax purposes?

‘ 0 Only claim the tax-free threshold from one payer.

ernst e ] el ] el ] el ]
NENNRRENNNARENNNARE
NNNNARENNNRRENNNARE
O OO OO
ARl AnnnnAnNnnnnn
4 Whatis your date of birth? D D / ﬁth / DDD D
5 What is your home address in Australia? %&

INREEEEEEEEEEEEE
ANRERENRREREER

Suburb or town

HINEEEEEEEEER

L
L

.

the tax-free threshold from another payer, do not clai oW.
ons 9 0 unless you are a foreign resident
Yes No , Zone or overseas forces tax offset.

Do you want to claim the senior
amount withheld from paym

Complete a Withholdingeclaration (NAT 3093), but only if you
Yes are claiming the tayee threshold from this payer. If you have
more than one p ee page 3 of the Instructions.
10 Do you want to cl
tax offset by red

Yes D} c\s§aete a Withholding declaration (NAT 3093).

~
If you have more than one source of income and curreaggwn

Answer No at questi
claiming a senior Au

alians tax offset by reducing the

ol |

Qone, overseas forces, dependent spouse or special
he amount withheld from payments made to you?

ol |

Qu have an accumulated Higher Education Loan
ram (HELP) debt?

Q Your payer will withhold additional amounts to cover any compulsory
repayments that may be raised on your notice of assessment. No
(b) Do you have an accumulated Financial Supplement debt?
Your payer will withhold additional amounts to cover any compulsory
Yes repayments that may be raised on your notice of assessment. No
DECLARATION by payee: / declare that the information | have given is true and correct.
Signature

1 (a

b

Date
Month

T VT

You MUST SIGN here

T T

QO

‘ Q There are penalties for deliberately making a false or misleading statement. ‘

N

’ 0 Once Section A is completed andA d, give it to your payer.

|

Section B: To be compl

What is your Australian busm Branch number
your withholding payer numbe » (if applicable)

6] @EH,E@E slslo] L]

umber (ABN) or

2 If you don’t have N or withholding payer number,
have you appli one?
See ‘More information’ on page 4
5 D%‘"‘; of the Instructions.
3 What is your registered business name or trading name

(or your individual name if not in business)?

s e el I
s Julle Je [wJla oo fafl o Jo I 1T
s I leflw ] e Julln]lo)l LT T

DECLARATION by payer: / declare that the information | have given is true and correct.
Signature of payer

Date
Day Month Year

ER/ARVERER

° There are penalties for deliberately making a false or misleading statement.

by the PAYER (if you are not lodging online)

4 What is your business address?

flpfofl Jleflofx| Jlsllsf2] [ LI 1]
INENEEEEEERERNENEEN

Suburb or town

o] sflaflflr LI

State/territor Postcode
Tlals] 7ol

5 Who is your contact person?

ST el 0
osnsromrmne (1[50 o[z ]3]}

6 If you no longer make payments to this payee, print X in this box D

@ mPoRTANT
See reverse side of
PAYER’s copy for:
M payer obligations
| lodging online.

o Return the completed original ATO copy to:

For WA, SA, NT, VIC or TAS For NSW, QLD or ACT
Australian Taxation Office Australian Taxation Office
PO Box 795 PO Box 9004

ALBURY NSW 2640 PENRITH NSW 2740

NAT 3092-07.2011  [JS 19511]

-

TAXPAYER-IN-CONFIDENCE (when completed)



PAYER INFORMATION

The following information will help you comply with your pay as you go (PAYG) withholding obligations.

@ IS YOUR EMPLOYEE ENTITLED TO WORK IN AUSTRALIA?

It is a criminal offence to knowingly or recklessly allow someone to work, or to refer someone for work, where that person is from
overseas and is either in Australia illegally or is working in breach of their visa conditions.

People or companies convicted of these offences may face fines and/or imprisonment. To avoid penalties, ensure your prospective
employee has a valid visa to work in Australia before you employ them. For more information and to check a visa holder’s status online,
visit the Department of Immigration and Citizenship website at www.immi.gov.au

PAYER OBLIGATIONS

If you withhold amounts from payments, or are likely to withhold amounts, the payee may give you this form with Section A completed.
A TFN declaration applies to payments made after the declaration is provided to you. The information provided on this form is used to
determine the amount of tax to be withheld from payments based on the PAYG withholding tax tables published by the ATO. If th@
payee gives you another declaration, it overrides any previous declarations. XS

>
HAS YOUR PAYEE ADVISED YOU THAT THEY HAVE APPLIED FOR A TFN, ‘\Q

OR ENQUIRED ABOUT THEIR EXISTING TFN? \O
Where the payee indicates at question 1 on this form that they have applied for an individual TFN, or enquired abg, sDeir existing TFN,
they have 28 days to give you their TFN. You must withhold tax for 28 days at the standard rate according o PAYG withholding
tax tables. After 28 days, if the payee has not given you their TFN, you must then withhold the top rate of tagj@s the Medicare levy
from future payments, unless we tell you not to. Q

IF YOUR PAYEE HAS NOT GIVEN YOU A COMPLETED FORM YOU MUST: 6
m notify the ATO within 14 days of the start of the withholding obligation by completing as much of Tagbayee section of the form as you can.
Print ‘PAYER’ in the payee declaration and lodge the form — see ‘Lodging the form’.

O
m withhold the top rate of tax plus the Medicare levy (or the top rate of tax if they are not an Au@ian resident for tax purposes) from any
payment to that payee. \)c’)\.
LODGING THE FORM O6
You need to lodge TFN declarations with the ATO within 14 days after the form is & & signed by the payee or completed by you (if not
provided by the payee). You need to retain the payer’s copy for your records. FCKQ rmation on storage and disposal see below.
You may lodge the information:

m online — lodge your TFN declaration reports using software that oomplie%@h ATO specifications. There is no need to complete Section B
of each form as the payer information is supplied by your software.

m by paper — complete Section B and send the original to the ATO wiihin 14 days.
p

\\
0 For more information about lodging your TFN declaratiop\ é@ort online, visit www.ato.gov.au/lodgetfndeclaration

N
PROVISION OF PAYEE’S TFN TO THE PAYEE’Q@JPERANNUATION FUND
If you make a superannuation contribution for your pay@e; you need to give your payee’s TFN to their superannuation fund on the day of
contribution, or if the payee has not yet quoted th%(REN, within 14 days of receiving this form from your payee.

STORING AND DISPOSING OF TFN@ARATIONS

Under the TFN guidelines in the Privacy Ac. 8, you must use secure methods when storing and disposing of TFN information. You may
store electronic files of scanned forms a%@q alternative to storing paper forms. Scanned forms must be clear and not altered in any way.

If a payee: A

m submits a new TFN declaration 3092), you must retain a copy of the earlier form for the current and following financial year.

m leaves your employment, yo@g retain a copy of the last completed form for the current and following financial year.

@ PENALTIES Q'
|

You may incur a pen ou do not:

m lodge TFN deo@ons with us

m keep the payGQo py of completed TFN declarations for your records

m provide the payee’s TFN to their superannuation fund where the payee quoted their TFN to you.
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Fund directory

Trustee
N.M. Superannuation Proprietary Limited

Postal address

Synergy Retirement Service —
Superannuation and Income Stream
GPO Box 852

HOBART TAS 7001

Enquiries
Telephone 1800 245 636
Fax 1300 309 422

Website

www.scml.com.au



GPO Box 852 HOBART TAS 7001

08965 09/13





