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PORTFOLIOCARE® ELEMENTS HILEROSS

SUPER/PENSION

This is a supplementary product disclosure statement (SPDS) to the PortfolioCare Elements — Super/Pension -
Part 1 product disclosure statement (PDS) dated 1 July 2015. This SPDS replaces the product disclosure statement
update (PDS Update) dated 1 March 2016 and must be read in conjunction with the PDS dated 1 July 2015.
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CLOSURE OF PORTFOLIOCARE ELEMENTS - SUPER/PENSION \O
N

PortfolioCare Elements Super/Pension will close to new members effective 17 October 2016\1@applications for

new investors or new accounts will be accepted from this date. Existing members of PO@JOCare Elements
L
\¥

The row headed 'Depositing funds to your account' in the table headed ‘Gevrie@l features' on page 2 of the
PDS is replaced with the following:

Super can continue to make contributions.

Contributions and withdrawals

o . \/ .
Depositing funds You or your spouse can make contributions into 6E‘orward your transfer authority or arrange
to your account your account by direct debit, Bray® or cheque ai@for your funds or cheque to be sent to us.
any time, subject to the relevant contributi You can also consolidate funds in a
caps. < PortfolioCare Elements — Super account
For employer contributions, your emm@er can first, and then start a pension account.

make electronic contributions to y \Q\account See page 10 for further details.
using a SuperStream employer poel. See
'Payment option' section on p for details.

QQ’

Q

The row headed 'Administration fee' 1\@4 table headed 'General features' on page 3 of the PDS is replaced
with the following: g)

Administration fee &@l’

% pa.
@@

minimum administration fee of $4.90 a month applies to accounts with a balance
of less than $10,000.

1 Allfees shqg clude GST and are net of any reduced input tax credit (RITC) unless otherwise stated.
2 Refer to 18 to 22 for details of all fees and costs that may apply.
N\
N
N\

Issue date: 10 October 2016

PortfolioCare Elements — Super/Pension is part of The Retirement Plan. The issuer of this SPDS and the Trustee of The Retirement Plan ABN 40
236 806 679 is N.M. Superannuation Proprietary Limited ABN 31 008 428 322 AFSL No. 234654.

The information provided in this SPDS is general information only and does not take into account your individual objectives, financial situation
or needs. Before acting on the information, you should consider the appropriateness of this information having regard to your individual objectives,
financial situation and needs and consult a financial adviser.

® Registered to Breay Pty Ltd ABN 69 079 137 518
® Registered trademark of Hillross Financial Services Ltd ABN 77 003 323 055.



The row headed 'Initial and ongoing contributions' on page 9 of the PDS within the 'Payment Options' section
has been replaced with the following:

Payment type Pay by

Initial and — Direct debit™
ongoing — A regular deposit plan from a bank account selected by you (see Using a
contributions"” regular deposit plan on page 8 for details) (personal contributions only).

— Brav® (initial and additional contributions that are lodged by your
financial adviser using AdviserNET) (&)
- Cheque(n)
— Super Guarantee notifications or other notices of an entitlement to
Superannuation Guarantee shortfall payments, forwarded to us. ™
— Via a SuperStream employer portal (for employer contributions only
We can also accept payments directly from the Australian Taxation Office
(ATO) (eg government co-contributions and LISC). \@‘

b’b’

)(iV)

Ongoing contributions are applicable to a super account only.

(ii) Legislative changes may place restriction on the use of these facilities by employers. Visit the ATO website at ato.g for more
information on ways employers can make contributions that comply with the data and payment standards.

(iii) These types of contributions are credited to your nominated super account following processing by the ATO, whi y take some time.

(iv) A SuperStream employer portal is an internet-based solution that enables employers to make electronic contrjpudNéons directly into an
employee’s super account. For more information on SuperStream, please refer to ato.gov.au. o

The section of the table headed 'Administration fee' in the table headed 'Portfo{@hre Elements -
Super/Pension' on page 18 of the PDS is replaced with the following: (%)
(\

PortfolioCare Elements — Super/Pension

Type of fee Amount How hen paid

Administration fee 0.59% pa of your account balance. - ucted from your cash balance at the
For accounts with an account balance of 6@5tart of each month.
less than $10,000, a minimum = Calculated based on your account balance

administration fee of $4.90 a month 60 at the end of the previous month.
applies. — You will pay full fees in the month you open

.6\0Q your account.
)

The sub-section headed ‘Administration F\l " in the section headed 'Additional Explanation of Fees and
Costs' on page 20 of the PDS is replaced @t the following:

ADMINISTRATION FEES %OQ

K4
This fee is for our services in o egeeing your account's operations, and for providing access to your account's
investment options. We calcg0 your administration fee based on the balance of your account at the end of the
month.

The Federal Governm \@ﬁduced Stronger Super, a program of changes designed to streamline and strengthen
Australia's superann®on system. This included the introduction of a temporary levy imposed on the Trustee
to help fund the ¢ &ges. To cover the cost of the levy and the costs associated with our implementation of the
changes, on 1 mber 2013, the administration fee was increased to 0.6290% per annum (which included a
temporary S@ber Super levy of 0.039% per annum).

The te \ty Stronger Super Levy which was implemented on 1 November 2013 will no longer be charged. As
such, tive 1 March 2016, the administration fee reverted to 0.59% per annum.

Q



The section headed 'Example of Annual Fees and Costs for a Balanced Investment Option' on page 22 of the
PDS is replaced with the following:

EXAMPLE OF ANNUAL FEES AND COSTS FOR A BALANCED INVESTMENT
OPTION

This table gives an example of how the fees and costs for the Experts’ Choice Balanced Fund option for this
superannuation product can affect your superannuation investment over a one-year period. You should use this
table to compare this superannuation product with other superannuation products.

Example — Experts’ Choice Balanced Balance of $50,000

Fund option

Investment fees Nil For every $50,000 you have in the Experts’ Choice
Balanced Fund option, you will be charged $0 each year.

Plus 0.59% pa And, you will be charged $295 in administration fe@..1

Administration fees (é'\

Plus 0.96% paz And, indirgct costs of $480 each year will h@educted

Indirect costs for the Experts’ from your investment. \)Q

Choice Balanced Fund option o\,

O

If your balance was $50,000, tk@for that year you will
be charged fees of $775.00 f@kilie Experts’ Choice
Balanced Fund option. @,

Equals
Cost of product1

1 Additional fees and costs may apply, including contribution fees and a@er remuneration as agreed with
your financial adviser. Q)

2 The balanced investment option in this example is the Experts' Ch Balanced Fund option which has an
investment cost of 0.96% per annum.

*

)
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The following text replaces the fourteenth bullet point und&}‘Acknowledge that' of the 'Investor Declaration
Conditions And Acknowledgements' section on page 3%

Current text New text

— If your employer subscribes to a SuperStream
employer portal (eg to pay contributions), they may
lodge certain instructions on your behalf
electronically. You agree to your employer lodging
instructions in this manner, and acknowledge we
bear no liability, nor are we in anyway responsible
for the conduct of your employer. This facility is
only provided to your employer on the condition
that the information they provide (and payments
made) are to give effect to them meeting their

(eg to pay contributions), they may lo ertain
instructions on your behalf electroni@. You agree
to your employer lodging instructj ;@ this manner,
and acknowledge we bear no l,i:é%ﬂity, nor are we
in anyway responsible for tlag conduct of your
employer. This facility is provided to your
employer on the condif¥ that the information they
provide (and pay: made) are to give effect to
them meeting t uperannuation obligations on

— If your employer subscribes to an emploQ@rtal

your behalf. re not liable for any loss arising superannuation obligations on your behalf. We are
from the 6@ this facility. not liable for any loss arising from the use of this
XQ) facility.
N
O

Q
Th &owing text replaces the third bullet point under 'Agree' of the 'Investor Declaration Conditions And
Acknowledgements' section on page 32.

Current text New text

— That if accessing an employer portal, to be bound — That if accessing a SuperStream employer portal,

by the employer portal terms and conditions, as
amended from time to time. You will accept those
terms and conditions when you use this service.

to be bound by the employer portal terms and
conditions, as amended from time to time. You will
accept those terms and conditions when you use
this service.
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PortfolioCare

Customer Relations Team

PO Box 7229

CLOISTERS SQUARE WA 6850
Telephone: 1800 646 234



IMPORTANT INFORMATION

PortfolioCare Elements — Super/Pension is part of

The Retirement Plan (the Fund). The Trustee of the Fund
and issuer of this Product Disclosure Statement (PDS) is
N.M. Superannuation Proprietary Limited (NM Super), a
member of the AMP group.

The Trustee is an RSE Licensee under the Superannuation
Industry (Supervision) Act 1993 (SIS), which means that we
have satisfied licensing conditions set by the Australian
Prudential Regulation Authority (APRA). The Trustee is
responsible for the monitoring and management of the
Fund for the benefit of all members in accordance with the
governing rules of the Fund and relevant legislation.

PortfolioCare  Unique Superannuation Identifier (USI)

Elements Super: 40236806679002

— Super/ Pension: 40236806679001

Pension

The Fund The Retirement Plan Australian
Business Number (ABN) 40 236 806 679

Trustee NM Super, ABN 31 008 428 322,

Australian Financial Services Licence
(AFSL) No. 234654

Administrator Asgard Capital Management Limited
and custodian (Asgard), ABN 92 009 279 592,
AFSL No. 240695, a subsidiary of
Westpac Banking Corporation,
ABN 33 007 457 141, AFSL No. 233714

Insurer ATJA Australia Limited (AIA Australia)
ABN 79 004 837 861, AFSL No. 230043
ABOUT THIS PDS

The information contained in this PDS is.g<ieral
information only and does not take into account your
individual objectives, financial situation or needs. Before
acting on the information in this P13S; you should consider
the appropriateness of this infofination having regard to
your individual objectives, financial situation or needs
and consult a financial adwger.

a

This document is Part 4, of the PortfolioCare Elements —
Super/Pension PDSTthe PortfolioCare Elements — Super/
Pension PDS cotapiises of the following parts:

Part 1: PortieiioCare Elements — Super/Pension PDS

Part 2: LortfolioCare Elements — Super/Pension
Investnient Selection.

Before you make a decision to invest in PortfolioCare
Elements — Super/Pension, including the investment
options offered through PortfolioCare Elements — Super/
Pension, you should read Parts 1 and 2 of the PDS and
the relevant disclosure documents for your chosen
investments (where applicable). You can obtain up-to-
date versions of these disclosure documents at no extra
cost on request by contacting your financial adviser or the
Customer Relations team on 1800 646 234.

An investment in the investment options offered through
PortfolioCare Elements — Super/Pension is subject to
investment risk, including possible delays in repayment,

and loss of income and capital invested. Neither NM
Super, any other member of the AMP group, Asgard,

nor the investment managers, fund managers or any
member of the Westpac group guarantees the repayment
of capital, payment of income or the performance of the
investment options.

Apart from any interest investors may have in underlying
bank accounts held at St. George and/or Westpac through
their cash account, in other Westpac deposit products,

or in Westpac securities acquired using PortfolioCare
Elements — Super/Pension, an investment in or acquired
using PortfolioCare Elements — Super/Pension is not

an investment in, deposit with or any other liability of
Westpac or any other company in the Westpae¢ gioup, or
of NM Super, AMP Bank Limited ABN 15 051596 009,
AFSL No. 234517 (AMP Bank), any othermember of the
AMP group or any of the investment.managers. NM Super
is not a bank. Neither AMP Bank nor #Westpac stands
behind the Trustee.

AMP companies receive fees and charges in relation to
PortfolioCare Elements — Stiper/Pension as outlined in the
PDS. AMP employees anid directors receive salaries and/
or benefits from the~ANP group.

Asgard, Westpau,/St. George Bank and any other
companies. ir{ the Westpac group, any companies in the
AMP group,and any other company that we use have
given etid'have not withdrawn their consent to the
stateraénts in relation to themselves (including their
némes) being included in the PDS in the form and context
ir1 which they appear.

If you have received this document electronically, we will
provide a printed copy at no extra cost upon your request.
This document should not be construed as an offer to
invest in PortfolioCare Elements — Super/Pension in any
jurisdiction other than Australia.

We reserve the right to change the terms and conditions
in this PDS subject to regulatory requirements. We may
accept or refuse (without reason) any application.

ABOUT THIS DOCUMENT

This PDS is issued by NM Super, a member of the
AMP group.

Asgard makes no statement in this PDS and has not
authorised or caused the issue of it.

CHANGES TO THE PDS

Information in the PDS may change from time to time.

If the change is not materially adverse to you, we may
publish an update online at investoronline.info. You can
also order a printed copy free of charge by contacting
your adviser or calling our Customer Relations team on
1800 646 234. If we make an increase to fees (other than
by indexation), we will give you written notice at least 30
days before the change takes effect.



DO YOU HAVE THE ADDITIONAL
INFORMATION BOOKLET?

This PDS covers the key features and benefits of
PortfolioCare Elements — Super/Pension. But you can find
more detailed information on a number of topics in the
Additional information booklet available at
amp.com.au/portfoliocare, or on request at no extra
charge by contacting your financial adviser or the
Customer Relations team on 1800 646 234. You should
obtain and read an up-to-date copy of Parts 1 and 2 of the
PDS, the relevant disclosure documents for your chosen
investments (where applicable), and the Additional
information booklet before you make a decision to invest
through PortfolioCare Elements — Super/Pension.

THROUGHOUT THIS PDS

References to

Member
or you

Account
balance

Financial
adviser

AMP group

Our, we or us

Part 2 —
Investment
Selection

To be read as

A member of PortfolioCare Elements
— Super/Pension, and anyone you
authorise to act on your behalf.

The value of the underlying
investments (including your cash
balance) held by the Trustee on the
member’s behalf.

A financial adviser holding an AFSL or
acting as an authorised representative
of a licensee.

AMP Limited, ABN 49 079 354 519 and
its subsidiary companies.

NM Super as Trustee of the Fund,

or Asgard as the administrator ard
custodian, acting solely in its gapgacity
as agent of the Trustee, as-the context
requires.

Part 2 — PortfolioCarestlements — Super/
Pension Investmenf Selection lists the
investment optivlis available through

PortfolioCare'ilements — Super/Pension.

i Simply look for this symnibol to find out which topics
have extra informiation available.

i Simply look forthis symbol for online information.

This PDS is iszued 1 July 2015.
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AT A GLANCE

General features Super

Minimum initial No minimum.

contribution

No minimum for one-off contributions
or rollovers.

Minimum additional
contribution

Minimum account balance None.

However, a minimum monthly administration fee of $4.90 a %)%h applies to accounts

with a balance of less than $10,000.
Minimum cash balance 1%—2% of your total account balance.

Investment options Cash.

Managed investments—choose from ove
— diversified multi-manager funds é

— sector multi-manager funds, and @

%)
(}O

— single-manager funds.

Fixed term deposits.

Contributions and withdrawals

QO
Rollovers. a)\
Concessional cox@utions.

Non-concessi 1 contributions
(including se contributions).

Transf

Gove@nent co-contributions and low-
i%cﬁne super contributions (LISC).

. \S
Depositing funds to your @ your employer or your spouse can
a

Contribution types

account ke contributions into your account by
\Q} direct debit, Bray® or cheque at any time,

subject to the relevant contributions caps.

\@
(03
Regular depé’{)lan Minimum $100 per contribution (monthly,
\\ quarterly, half-yearly or annually).

® Registered to BPAY Ltd ABN 69 079 137 518

Pension
@ *
&
Not applicable. \'0
N
S
N
N
)

N

@ Managed funds, including:

Rollovers.

Forward your transfer authority or arrange
for your funds or cheque to be sent to

us. You can also consolidate funds in a
PortfolioCare Elements — Super account
first, and then start a pension account. See
page 10 for further details.

Not applicable.



General features Super Pension

Accessing your money You can withdraw unrestricted non- You can choose to have your pension paid
preserved benefits at any time. to you:
The withdrawal of other benefits is monthly
restricted by superannuation law. quarterly, or
annually.

Unless you're on a pre-retirement pension,
you can withdraw benefits as a lump sum at
any time.

For pre-retirement pensions, you can only
withdraw your unrestricted non-preseryed
&@se.

funds until you meet a condition of ‘b’

Minimum withdrawal None. None. 6

Insurance options You can apply for: Not available. O\.
life protection Q
total and permanent disablement, and \0-7
income protection. e’é\'
Premiums and any adviser remuneration @
will be deducted from your cash balance. 0‘

Contribution fee Negotiated with your financial adviser (fro % t0 5.125%).
Initial contribution only. 0(9
S

Administration fee 0.6290% pa. . %
A minimum administration fe $4.90 a month applies to accounts with a balance of less
than $10,000. N

Investment costs Estimated at 0.00% p Qg 17% pa, depending on the investments you choose. May
include performanco\ées.

For the fees tha ly to your investment, see Fees and other costs section and
Part 2 — Inves@ t Selection.

Switching fee Nil.

4
Exit fee Nil. \'6

Keeping you up-to-date

Reporting Annual report.
\Q’ Investor report.
Investor Online O(b' You can access detailed information about your account online at investoronline.info —
'\\O 24 hours a day, seven days a week.
Additiona @)Iting Your financial adviser has access to Annual Pension Review letter — setting out
0 additional tailored reports and account your pension amount and tax information.
Q information, from our AdviserNET Annual PAYG Payment Summary —

website. Speak to your financial adviser if if you receive a payment while less than
you would like more information on your 60 years of age.
account.

Customer Relations team Telephone: 1800 646 234
Email: portfoliocare.client.services@asgard.com.au
Address: PO Box 7229, CLOISTERS SQUARE, WA 6850

1 All fees shown include GST and are net of any reduced input tax credit (RITC), unless otherwise stated.
2 Refer to pages 18 to 22 for details of all fees and costs that may apply.



WELCOME TO PORTFOLIOCARE ELEMENTS -

By wrapping your investments into a single account,
you'll enjoy consolidated reporting and continuous online
account information, making it easy to track and manage
your portfolio. So you can focus on your investment
strategy, not the administration.

With over 100 managed investments to choose from, as
well as a range of fixed term deposits, you can build a
highly diversified portfolio with the flexibility to update
your investments as your needs and markets change.
Then when you're ready to retire, you can transfer your
super to a pension account seamlessly, without the need
to sell off your investments.

Australia’s superannuation system has been designed
to help you save for a financially comfortable and secure
retirement in a carefully regulated environment with
built-in tax concessions. Because super contributions,
earnings and benefits are generally taxed at a lower ra; AN
than non-super investments, an investment in supe vy
help you build a larger portfolio, faster, than the
investment outside super. \\

But Australia’s superannuation and tax la@re complex,
and everyone'’s situation is different, so@ mportant to
consult a qualified financial adviser before you invest.

¥
X
N

An allocated pensiO{@designed to pay you a regular
income in retire Depending on your individual
circumstances cated pensions may help you enjoy
the tax ben f super while also potentially taking
advanta%@social security benefits.

You Q&ﬂy purchase allocated pensions with
unreXricted non-preserved superannuation savings.

A pre-retirement pension allows you to commence a
pension with preserved superannuation benefits. With

a pre-retirement pension, you can access a regular
income stream while still in the workforce and seeking to
transition into retirement.

For more information on unrestricted non-
preserved benefits, see section 2 of the Additional
information booklet.

@ .
&
O

PortfolioCare Elements — Super/Peﬁn provides easy
access to 3, 6, 12 months and 5 ixed term deposits
and a wide range of manageg@estments, allowing you
to draw on the specialist'eég tise of some of the world's
leading fund managers.\\

Your financial advis@ll work with you to create a
personalised inv ent designed around your retirement
goals, and the PortfolioCare Elements — Super/

Pension tc@@g your strategy to life.
With yoyr,strategy in place, you can access portfolio

infon@ on online at investoronline.info — 24 hours a
d@even days a week.

®)

&
N\
KN

Choice of fund

The PortfolioCare Elements — Super account is a
complying super fund under Choice of Fund legislation.
This means we are able to accept any Superannuation
Guarantee contributions that you may direct your
employer to pay to us (if you are eligible).

If you would like to have your Superannuation Guarantee
contributions paid to us, simply complete the Standard
Choice form in the Application booklet and provide it to
your employer.

Regular deposit plan

You can use a regular deposit plan as a disciplined
approach to saving for retirement, potentially helping you
reach your goals sooner. See Using a regular deposit plan
on page 8 for details.

Insurance

We offer a range of insurance options to help protect
your lifestyle and investments in the event of a personal
crisis, including life protection, total and permanent
disablement protection and income protection. See Your
insurance options on page 23.



Transferring from super to pension

When you become eligible, you can transfer part or all of
your benefits from an existing PortfolioCare Elements —
Super account to a tax-effective PortfolioCare Elements

— Pension account without selling your managed
investments or fixed term deposits. As well as simplifying
administration, this can help you save on transfer

costs. See Transferring investments from an existing
PortfolioCare Elements — Super/Pension account to a new
Super/Pension account on page 9.

Access to benefits

An allocated pension gives you access to flexible pension
payments (subject to minimum government limits), paid
monthly, quarterly or annually. You can also access your
benefits as a lump sum at any time.

Benefit from tax credits

Investment earnings in pension accounts are tax-free.
You should also receive the value of any available
franking credits. See section 5 of the Additional
information booklet for further details.

Transferring from one pension to a new pension

If you choose to terminate your current pension and
transfer to a new PortfolioCare Elements — Super account
in order to start a new PortfolioCare Elements — Pension
account, we can usually transfer your investments
without selling them. See Transferring investments from
an existing PortfolioCare Elements — Super/Pension
account to a new Super/Pension account on page 9.

Wholesale funds

Enjoy access to a range of wholesale managed
investment funds that are typically unavailable to direct
retail investors, generally with lower investment fees
than retail funds.

Consolidated reporting for all your investments

The PortfolioCare Elements — Super/Pension account
consolidates transaction reporting from all of the
investment managers in your account, giving you and
your financial adviser continuous, online access to
account information. See Keeping you up—to—date,@’
page 25 for further details. 6’0»

xO

The auto-rebalancing feature maintan@ur investment
profile by rebalancing your portfoliokeither quarterly,
half-yearly or annually. This mea, ou don't need to
constantly monitor your invesgnent or send in manual
investment instructions. Ah%) ebalancing is only
available if your financi iser submits your account
application form or a: unt amendment form online,
using AdviserNET, Q.

For more info@on about this feature, see Rebalancing
your accmg page 14.

Auto-rebalancing



You start by setting an investment profile in consultation with your financial adviser, and then leave the day-to-day
administration to us. With your profile in place, we’ll invest any capital you invest in line with your instructions, while
maintaining enough cash in your account to cover your fees and transaction costs.

You

2

Your financial adviser

2

Money moving into your account: Your PortfolioCare Elements — Money moving out of@i account:
deposits Super/Pension account: withdrawals \0
money from sales of investments * including fixed term deposits, pension paygents
cash and managed investments é
tax refunds fees an T costs

(\O

O
Q
<
To open a PortfolioCare Elements — Super/Pension account you need a financial a@gr. Your financial adviser has access

to up-to-date information and can give you further details on the underlying i ments available through your account.
They can also help you:

income from your investments

maximise your investments, making the most of regulatory changes@‘available strategies
invest tax effectively 06

determine the right investment mix to make your money vy(zg&farder for you

ensure you've got the right levels of insurance cover to sgc}re any plans you put in place!, and
select investments and products to suit your needs . personal circumstances.

If you change financial advisers, you need to tell @%ediately. If you elect not to receive ongoing financial advice, you
can still remain invested in PortfolioCare ElemegpN$— Super/Pension; however, you'll only be able to provide us with limited
instructions, and most account features won’ available to you.

We strongly encourage you to have a fix@hag adviser attached to your account at all times to ensure your financial
strategy is being maintained and that yorrhave access to all the features and functionalities offered through PortfolioCare
Elements — Super/Pension.

4

Qs
&

1 Insurance cover is only offered to super account members—no insurance cover is offered in a pension account.



GETTING STARTED

This PDS includes important information about the
PortfolioCare Elements — Super/Pension product. Please
read it carefully together with the Additional information
booklet, and seek advice from your financial adviser to
decide if this product is right for you.

Your financial adviser will help you apply for PortfolioCare
Elements — Super/Pension. To open an account we'll need:

a completed application
proof of your identity, and

your initial contribution.

.

To comply with the Anti-Money Laundering and Counter, Q
Terrorism Financing Act 2006 (AML/CTF Act), you’l\Q&
to provide identification information and verificatior&
documents before your account can be set up. Yo, ancial
adviser can tell you which documents are ne or more
information see Verifying your identity on pa;lg 7.

2
o

As part of the application proc%,oyour financial adviser
will work with you to: Q/

choose your investm&@options

set up your pens@(%'ayments (Pension only —
see page 11)’\\0

decide o evel of authority they’ll have to operate
your i&m, and

negotiate the fees they’ll receive for opening and
servicing your account.

You decide how much authority your financial adviser has
to send us instructions for your PortfolioCare Elements —
Super/Pension account.

You may choose to give your adviser a limited authority to
operate. This allows your financial adviser to:

make investment profile changes electronically, on
your behalf, using AdviserNET, and

receive and acknowledge receipt of, on your b@l’f,
any documentation required to be provide ou
prior to making investment profile Chan%s.

The limited authority to operate applie t only to this
account, but to any other accounts OQ 1d with us
(in the same name and with the s& account number).

N

If you change your financial a%?er or cancel your financial
adviser’s authority to oper u must tell us immediately
and we will cancel their gNted authority. If you change
your financial adviser do not inform us, we will
continue to act on existing limited authority to operate.

W. XQIe receive your application and set up your
. gount, we’ll send you:

O(\ a welcome letter confirming your account details, and

a Personal Identification Number (PIN) to access
Investor Online. To keep your PIN safe, we'll send it
separately from your welcome letter.

Your account consists of:
your cash balance
any fixed term deposits you've chosen to invest in, and

your investment profile (ie the managed investments
you've chosen to invest in).

Once we've received your first contribution, we'll
purchase investments for you in line with your
investment instructions or the instructions your financial
adviser lodges electronically on AdviserNET. We'll also
deduct any fees that are due.

You need to provide us with details of an account you
hold with a financial institution. We refer to this bank
account as your nominated bank account.

Any direct credit payment via electronic funds transfer
(EFT) that you make from your account will be paid into
your nominated bank account.

You can amend your nominated bank account by
completing the Nominated Bank Account addition or
amendment form (available from your financial adviser or
the Customer Relations team) and returning it to us.



MAKING CONTRIBUTIONS

Depending on your personal circumstances, with
PortfolioCare Elements — Super you can:

make one-off and regular contributions to your account
roll over money from another super fund, and

move your existing investments from outside
super, provided they're allowed under
superannuation legislation.

For more information on the types of contributions
you can make, see section 1 of the Additional
information booklet.

Your financial adviser can help you set up regular
payments to your super account via direct debit from a
bank account selected by you.

Q
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When you set up a regular deposit plan, you chooseQQ

N

mo. (& quarterly,
%6

’

9
X’ir regular deposit plan
QD

estments on your behalf,

how much you want to invest

the frequency of your contributions (
half-yearly or annually), and

the duration of your plan.

Where funds are not available fg
and we have bought managedn
t01S as soon as possible.

we will reverse these tra
Because of the differen%%~ uying and selling prices, this

may negatively affect@u account balance. We are not
liable for transacti that occur in these instances.

Changes to ged investments
It's impo o note that the PDS for your selected
invest may change, and there may be material

chaﬁe to your investments that we're required to tell
you about before you invest.

However, if you have selected BPAY or a regular deposit
plan, you won't receive this information automatically,

as we don't issue a new PDS every time we add to your
investment. So by choosing these account features, you
automatically acknowledge that you won't receive an
updated PDS or other disclosure documents from us. This
information will instead be available on request, or by
downloading from Investor Online at any time.

Download the latest version of your investment
option’s PDS from Investor Online.

o
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Under the rules for allocated pensio ’}?u can start your
PortfolioCare Elements — Pension qunt using only

one rollover from a super fund, ether a PortfolioCare
Elements — Super account orﬁother super account.

You can’t add extra fund$ our pension once it’s
started, although you start a new pension with the
extra funds and rol existing pension account over

into your new ac t.

That means 1 need to combine your superannuation
savings a@ny other money you want to pay into your
pensiop\a¢count in a single super fund before you start
your, @jrtfolioCare Elements — Pension account. Your

K ial adviser can help you do this.

g?hless you're applying for a pre-retirement pension,

the rollover you use to open your pension account must
consist only of unrestricted non-preserved benefits.

Unrestricted non-preserved benefits are superannuation
savings which no longer need to be preserved because
you have satisfied a condition of release where no cashing
restrictions apply (eg retirement after reaching your
preservation age).

For more information on pre-retirement pensions, see
Pre-retirement pensions on page 12.

For more information on unrestricted non-
preserved benefits, see section 2 of the Additional
information booklet.

You can use a PortfolioCare Elements — Super account to
consolidate multiple rollovers and contributions before
starting your pension account. If you do not already have
a PortfolioCare Elements — Super account, we'll open

one on your behalf when you send us your PortfolioCare
Elements — Pension account application. To give you time
to complete the consolidation, you can delay your pension
start date by up to three months.

We'll hold all rollovers and contributions in your
PortfolioCare Elements — Super account, then transfer the
combined funds as a single rollover to your PortfolioCare
Elements — Pension account on the nominated pension
start date. While your funds are being consolidated

in your PortfolioCare Elements — Super account, our
standard fees and costs will apply. We cannot transfer the



combined funds to your PortfolioCare Elements — Pension
account if there is a pending transaction on your super
account.

After three months, if your consolidation is not complete,
we will contact your financial adviser for further
instructions.

If you choose to terminate your current pension and
transfer to a new PortfolioCare Elements — Super account
or start a new PortfolioCare Elements — Pension account,
we can usually transfer your investments without

selling them. This means there will be no disposal for
capital gains tax (CGT) purposes (for funds previously
invested in super), and no charges for buying and selling
investments. For more information, please refer to
Pension accounts on page 11.

You can choose to move all or some of your existing
PortfolioCare Elements — Super/Pension assets:

Transfer all of your assets to a single
pension account by completing

the pension account section in the
PortfolioCare Elements Super/Pension
Application booklet. Your financial
adviser can also request the transfer
online using AdviserNET.

Transfer part of your assets to a single
pension account. This allows you and

managed investments you want tQQ
transfer.

You can nominate a dollar ar@t
or an entire holding in a @) ed
investment. Your ﬂnanc}a dviser will

electronically requq@he partial asset
transfer for you 9, viserNET.

\%

You may also be able to tra%to a new PortfolioCare
Elements — Pension or Portf&8foCare eWRAP — Pension,
PortfolioCare Pension Sgé{ce account. PortfolioCare
Elements — Pensior@tfalioCare eWRAP — Pension,
and PortfolioCare sion Service are issued in the

. You can obtain a copy of the PDS

fund by the T,
for Portfolioé»e eWRAP — Pension, and PortfolioCare
Pension S€)ce from amp.com.au/portfoliocare.

To find out more about transferring managed funds out of

your account, speak to your financial adviser.

Terminating an existing pension and starting a new one
may have social security and taxation implications. For
more information, please contact your financial adviser.

&
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your financial adviser to choose Whicho

You can pay funds into your PortfolioCare Elements —
Super/Pension account using:

Payment type Pay by

Direct debit.

A regular deposit plan from a
bank account selected by you (see
Using a regular deposit plan on
page 8 for details).

BPAY (initial and additional
contributions that are lodged .
by your financial adviser u§&

AdviserNET). &0’

Cheque. 0

Super Guarantee @feaﬂons or
other notices of &b‘ titlement to
Superannuafg uarantee shortfall
payments,ﬁrwarded to us.?

Lodgj 'g%ayments through
an oyer portal (employer
ibutions only).3

% can also accept payments
ocdirectly from the Australian Taxation

Office (ATO) (eg government co-

contributions and LISC).

&
&
(}O

Arranging to have your rollover
cheque and documentation sent
to us.

Completing the transfer authority
in the Application booklet.

You can also roll over from an
existing PortfolioCare Elements —
Super/Pension account to a new
pension account—your financial
adviser can help you do this.

Moving your existing investments
across to PortfolioCare Elements —
Super/Pension. See Consolidating
your investments before you
commence your pension account.

1 Ongoing contributions are applicable to a super account only.

2 These types of contributions are credited to your nominated super
account following processing by the ATO, which may take some
time.

3 An employer portal is an internet-based solution that enables
employers to make electronic contributions directly into an
employee’s super account.



Before starting your PortfolioCare Elements — Pension
account, you can consolidate your contributions and
rollover investments in a consolidation account.

While your contributions and rollover investments are
held in the consolidation account, they'll be treated as
preserved. When we receive the final Rollover Benefit
Statement, we'll transfer the entire balance of the
consolidation account to your PortfolioCare Elements —
Pension account. We'll also update your account to reflect
the correct tax and preservation components.

The consolidation account is like a standard PortfolioCare
Elements — Super account, except that:

you cannot make withdrawals or transact on it, and

if the balance in the consolidation account falls below
the minimum required, we won't sell investments

to top it up. We recommend you deposit an extra
$1,000 into your account to prevent the balance from
becoming negative when fees and costs are deducted.

If your cash balance does fall below zero, we'll charge
interest on the negative amount at the same rate as

we pay interest on positive cash balances. The cash
balance must be positive before we'll transfer the account
balance of the consolidation account to your PortfolioCare

Elements — Pension account. The standard fees and other \6
costs outlined in the PDS will apply while the investmer}tbQ

are in the consolidation account. %\

You can monitor the balance of your consolidatj @
account at any time using Investor Online.

2



ACCESSING YOUR MONEY

Your options for accessing your money depend on
whether you have a super or a pension account, your age,
and your individual circumstances.

Other legislation and trust deed requirements may also
apply to withdrawals.

Superannuation is designed as a long-term investment to
help you save for retirement, so there are limitations on
accessing your money before you retire.

Generally, you can access unrestricted non-preserved
benefits at any time. But to access benefits that are
classified as preserved or restricted non-preserved, you
need to meet a condition of release.

If you do meet a condition of release, you can withdraw
some or all of the money in your PortfolioCare Elements —
Super account.

For more information on preservation rules and

information booklet.

Your PortfolioCare Elements — Pension acco pays you
a regular pension payment to help fund@(fur expenses

in retirement. Q\.

like these payments
imums) and how often

You can choose how much you
to be (subject to governmen
you would like us to pay y

monthly \Q
quarterly — in

annually —@ne.

You can al§§djust the amount or frequency of
your pa@ ts at any time—simply contact your
financial adviser.

, June, September and December, or

We'll pay your pension directly into your bank account on
or around the 20th of the month.

The tax treatment of your pension payments depends on
your individual circumstances, so it's important to seek
professional advice on the tax implications of different
options before you make a decision.

For more information on how pension payments are
calculated, see section 3 of the Additional information
booklet, or speak to your financial adviser.

Q-
ount,

Each year, we need to pay a minimum pensio: @z
based on a percentage of your account balae>c -

When you start your pension, we calcu]Qe our minimum
for that year on a pro rata basis. If youﬁs nsion starts
between 1 June and 30 June, you choose not

to receive a payment for that ﬁna‘ﬁmal year if you've
selected the minimum paym ption. Otherwise, your
pension minimum is calcu&%ed on 1 July each year.

We'll write to you ea(®g'ar to let you know your
pension minimum. Y

You can c}@our minimum on the Pension Details
page ori InvStor Online.

6@

Un you have a pre-retirement pension, there is no
. m5x1mum pension payment. For more information on
}re—retirement pensions, see Pre-retirement pensions on

\O(\page 12.

conditions of release, see section 2 in the Additional Q@

Pension payments are paid from your cash balance.
We'll deduct funds from your account in this order:

1. Unrestricted non-preserved benefits.
2. Restricted non-preserved benefits.!
3. Preserved benefits.

If there’s not enough money in your cash balance, we'll sell
your investments to fund your pension payments.

You can tell us which investment option you'd like us to
use to fund your pension payments. If you do so, we'll
keep selling it to fund your pension payments until it has
all been sold.

If you don't nominate an investment option, we'll fund
pension payments using either the Priority Sell Method,
if you have set up sell instructions, or the Default Sell
Method (see page 13).

If we need to sell more than 95% of an asset to meet a
pension payment, we'll sell the entire asset.

1 Applicable to pre-retirement pensions only.



If you have a pension, you can generally withdraw all or
part of your pension benefits as a lump sum (commutation)
at any time. However, this does not apply to pre-retirement
pensions, which have special withdrawal restrictions.

When you make a lump-sum withdrawal, it doesn’t affect
the pension payments for that financial year, but there
may be tax implications.

Talk to your financial adviser before deciding to take any
part of your pension as a lump sum.

For more information on tax and lump-sum payments,
see section 5 in the Additional information booklet.

If you have reached your preservation age but you are
still in the workforce and would like to transition into
retirement, you can start a pension with preserved
super benefits.

This type of allocated pension is known as a pre-
retirement or non-commutable allocated pension (NCAP).
An NCAP is a flexible and tax-effective way to access
your super benefits from your preservation age without
having to choose between full-time employment and
retirement, giving you greater flexibility on when and
how you transition to retirement.

In addition to the standard minimum payment
requirements, NCAPs have a maximum pension amount
you can be paid. The maximum is initially calculated as

every 1 July using the total account balance. In the firs
year of your NCAP, you can choose to receive a pro a@or
non-pro rata pension amount. Q

Once you turn 65 or meet another condition o@lease
without cashing restrictions, the pre-retire t
restrictions are lifted, and the maximu ment
requirement will no longer apply. If yow were receiving
the maximum payment, we'll conti@ paying that
amount, unless you ask us to c}@e it.

For more information o\ng}é\r preservation age, see
section 2 of the Addj@ information booklet.
\@
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To request a withdrawal, you can either:

send us a completed payment request form (available
from your financial adviser or by calling us on
1800 646 234)?, or

ask your adviser to complete your withdrawal request
in AdviserNET.

We'll generally process your request within five
business days, provided you have enough money
in your cash balance to cover the withdrawal and
any transaction costs, and we have received all the
withdrawal requirements. XX *

(ofarly

You can monitor your cash balance by
checking the details of your accoum‘\'@

Investor Online.
R
&
o

If you request a withdr 1, we'll start by taking the money
from your cash balan@,if there’s not enough money in your
cash balance, we, managed investments using the
Priority Sell M or Default Sell Method to make up the
difference (@ @cessary). See Maintaining a minimum cash
balance onwage 13 for further details.

If th amount is 95% or more of the value of your
e holding in a managed investment, we'll sell your
re holding in that managed investment.

\% Selling your investments generally takes 7-10 business
10% of your starting account balance, and re-calculated O(\
AN

days; however, timeframes may vary depending on

the time taken by external fund managers to complete
processing of sale transactions. They can also be affected
by withdrawal restrictions on your investment option.

To find out which investment options have withdrawal
restrictions, see Part 2 — Investment Selection.

A withdrawal may also be delayed if a buy or sell has not
been confirmed. Refer to the underlying fund manager'’s
disclosure documents for further information relating to
withdrawal conditions and restrictions associated with
the underlying investment options.

You can't specify which components of your benefits
a withdrawal will come from (eg tax-free or taxed). All
withdrawals will be spread proportionally across both
components

You can view details of withdrawals on your
account using the Transaction Details pages on
Investor Online.

1 Any direct credit payment via electronic funds transfer (EFT) you
make from your account will be paid into your nominated bank
account.



MANAGING YOUR INVESTMENTS

With PortfolioCare Elements — Super/Pension, you

can invest in a wide range of investments, including
diversified multi-manager funds, sector multi-manager
funds, single-manager funds, cash and fixed-term
deposits. You can combine multiple investments in a
single, consolidated portfolio, tailored to your individual
situation.

You can find out more about the available investment
options in Part 2 — Investment Selection.

For more information on choosing between
investments in different asset classes, see section 6 of
the Additional information booklet.

When you make a contribution to your PortfolioCare
Elements — Super/Pension account, we credit it to your

e .
&

need to keep a minimum balance in y ash balance.
The minimum is set at between 1%and 2% of your total
account balance. Q

To cover your ongoing fee payments an&c’%her costs, you

-

If your cash balance falls beg\%l %, we'll sell some of
your managed investme @ ubject to any withdrawal
restrictions, using eit e Priority Sell Method or the
Default Sell Metho ring your cash balance back to
the minimum. 0()

You may nomis4te to hold a higher cash balance in your
account eieY as a dollar or a percentage value. This
instrucg® must be submitted to us by your financial
advi&@using AdviserNET.

@)

@

cash balance, which is held in an interest-bearing account \O You can give us a standing Priority Sell instruction for your

with Westpac and/or St. George Bank (a division of Q
Westpac).

All your investment purchases are funded from y \:ash
balance, together with any fees and costs (inclgd)ig taxes
and government charges). %

other payments, the proceeds will b ited to your
cash balance. @

You can monitor your casg @ce by regularly

If you sell investments or receive dis;é%\at‘fons or

checking the details of ccount on
Investor Online. @
O’O
When your ¢ @lanoe is $100 or more than the required
amount, w§ the excess to buy managed investments.
Howeve can instruct us not to invest excess cash
or nomigte an amount higher than $100. Your financial

adviser must give us instructions to do so through
AdviserNET.

Changes to your investment profile and auto-rebalancing
will result in your cash balance being returned to either
the minimum cash account amount, or a higher amount
you have nominated. This occurs even if you instruct us
not to invest excess cash.

managed investments, telling us the order in which you
would like your managed investments to be sold to top up
your cash balance. In particular, we'll need to do this if it
falls below the minimum, or to fund investment purchases.
You can nominate your Priority Sell order in the Part 2 —
Investment Selection.

If you haven't set up a Priority Sell instruction, or if the
net value of the managed investments you nominated
under the Priority Sell instruction is insufficient, we'll use
the Default Sell Method.

We'll try to sell your managed investments in proportion to
their estimated current value, subject to price and market
changes that may occur during the selling process.

If your cash balance falls below zero at any time, we'll
charge interest on the negative balance at the same rate
as we pay interest on positive cash balances.

Your cash balance could become negative due to fees,
taxes and withdrawals. Switching between investment
options could also cause your balance to fall. For that
reason, it's important for you or your adviser to regularly
check your cash balance online.



With PortfolioCare Elements — Super/Pension, you have
more than 100 managed investment funds to choose from,
often at wholesale prices not generally available to direct
retail investors.

For more information about the managed investments
you can choose from and how to set up your
investment profile, see Part 2 — Investment Selection.

When you open a PortfolioCare Elements — Super/Pension
account, you work with your financial adviser to choose
the managed investments you'd like to invest in, and the
percentage of your investment that is to be allocated to
each one. This is known as your ‘investment profile’'.

Once you've set up your investment profile, we
automatically invest any contributions based on the funds
and proportions you've selected, unless you instruct us
otherwise.

For more information about the managed investments
you can choose from and how to set up your investment
profile, see the Part 2 — Investment Selection or speak to
your financial adviser.

Before you invest in any managed investment, you must
receive a PDS for that investment. You can get a copy
from your financial adviser or from Investor Online.

You can change investments (or the percentages alloca,{%éD

to them) at any time by: @Q
rebalancing \Q
changing your investment profile, or Q@

switching to other investments. %

request to buy or sell any of yourg stments.

Rebalancing, changing your } tment profile or
switching will all result i sale of some or all of your
managed investments. §ij8 may result in a capital gain or
loss that will affect t@)ax on your account.

Be aware that any of these actions gﬂfaffect an existing

You may also b @f’ged transaction costs known as
‘buy/sell diffe @ 1als’, using the above methods. See Buy/

Sell costs ge 21 for further information.
Before \'decide to rebalance, change your investment
pro switch managed investments, you must receive

a copy of the PDS or other disclosure document for any
new underlying managed investments, unless you can
access this information online such as through Investor
Online, or from your financial adviser. You can obtain
current disclosure documents free of charge from your
financial adviser.

You should always talk to your financial adviser before
making any decision about your investment choices.

At any time you can ask us to rebalance your portfolio,
buying and selling investments to ensure that the
proportion invested in each holding matches your
original profile. Your financial adviser can do this for you
through AdviserNET.

Auto-rebalancing

You can also set up your account to regularly rebalance
your portfolio. If you choose this option, your account will
be rebalanced:

quarterly (between 15 and 24 February, May, August
and November) \@ :

half-yearly (between 15 and 24 Februar
or

xO
annually (between 15 and 24 A@st).

d August),

Rebalancing only applies to yoé\ash balance and
managed investments. Asse@vith sales restrictions,
such as existing fixed te eposits and closed products,
will not be rebalancedo\»

If you choose the @@'rebalancing facility, you should be
aware that:
<

At the @f auto-rebalancing, we'll check your cash
balapceWnhd, if necessary, restore it to the required
le\éﬁthout letting you know.

es from auto-rebalancing could mean you will have
(} o pay CGT. This only applies to non-tax paid managed
investments in your super account.

If any of the managed investments in your investment
profile are closed to further investment or have

sales restrictions, they won't be included in the
auto-rebalance, although the rest of your managed
investments will be.

No auto-rebalancing will occur if your account is in
the process of being closed or if the transactions are
otherwise impeded.

The auto-rebalancing facility is not available if you
are a PortfolioCare Elements — Pension member and
you choose to have your pension paid from a single
nominated managed investment.

Auto-rebalancing is only available if your financial adviser
submits your account application or a subsequent account
amendment online using AdviserNET. Your financial
adviser must also use AdviserNET to change or cancel
the facility.

One-off rebalancing

You can rebalance your account on a one-off basis by
resubmitting your original Part 2 — Investment Selection
to us. Your financial adviser can do this for you online
using AdviserNET.



You can change your investment profile by completing
the form in Part 2 — Investment Selection and returning it
to us. Your financial adviser can also complete the form
online using AdviserNET.

We'll buy and sell managed investments according to
your new instructions, so that your current holdings
are rebalanced to match your new investment profile.
We'll also invest any additional funds deposited to your
account according to your new investment profile.

You can switch between investment options at any time.
Buy and sell instructions can be submitted on the same
day; however, please note that if there is insufficient
cash in your cash balance to cover the purchase, we will
wait for the proceeds from the sell instruction, or another
deposit amount, to be received before we submit the buy.
The entire purchase amount will need to be available in
your cash balance before we act on the buy instruction.

Buying and selling on the same day significantly reduces
the time taken to complete your switch and gives you
greater exposure to investment markets. You should
note that some managed investment funds may take an
extended timeframe to pay sale proceeds. Read the PDS
for the investment you are selling for further information
relating to withdrawal timeframes.

You can switch your partial or total holding in any one
managed investment into another managed investment
by completing the form in Part 2 — Investment Selection
and returning it to us. Your financial adviser can also
complete the form online using AdviserNET. For full

details, please refer to Partial switching in the Part 2 — @Q

Investment Selection. Q

When you switch from one managed investmen @
another, your new managed investment will 1% ocated
with the same profile percentage as the on u have
switched from, and your account will not l#e rebalanced—
so the other managed investments in T investment
profile won't be affected. @

N

AN
The managed investmen@g/your account are generally
valued at least weekl sed on valuations provided
by investment man s. Refer to the PDSs for the
investments you‘\@chosen for details on unit pricing.

To see th
portfqli

st current valuations on your account
e the Valuation page on Investor Online.

Income distributions from managed investments are
automatically paid to your account as cash, and then
invested in line with your investment profile.

For more information, see section 7 in the Additional
information booklet.

Managed investments are held in Asgard’s name as
custodian for you—Asgard is therefore the legal owner.

Because you are not the legal owner, you won't be able to
exercise any unit holder rights, such as the right to attend
meetings, the right to vote and the right to participate in
any corporate actions.

In addition, you won't receive communications such as
newsletters and investment reports that would be sent to
you if you held these managed investments directly.

e .
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As the Trustee, we do not consider on labour
standards, or environmental, soci ethical
considerations into account WheQnaking investment
decisions. \%

In addition, the Trustee és\' not invest directly in
derivatives, although rlying fund managers may
do so. Derivatives ecurities that derive their value
from other asset indices (eg futures and options).
An investme derivatives may be more volatile than
an equivalagt investment in the underlying asset, so
it’s impo t to consult your financial adviser before
decidj o invest in a fund that uses derivatives.

Y, Lgéan find out more about each option’s investment

‘Welicies and use of derivatives by reading the PDS or
other disclosure documents for that investment. You can
obtain a copy of these disclosure documents without
charge from your financial adviser or us.

For more information about investment options, see the
Part 2 — Investment Selection.



THE RISKS OF INVESTING IN

While the superannuation and pension system is carefully
regulated, it is not risk-free. Here's an overview of the
significant risks you may face.

Investments in superannuation and pensions are subject
to government legislation. Legislation changes frequently
and may affect who can invest, the tax they need to pay,
and when and how they can access their investments.

Superannuation and pension funds are also governed by
a Trust Deed. The Trustee can amend rules in the fund’s
Trust Deed that affect how the fund operates, although
the Trustee is prevented by law from making changes
adverse to members’ entitlements without their consent,
except as necessary to comply with government changes.

An investment in PortfolioCare Elements — Super/Pension
is subject to investment risk, including possible delays in
repayments, and loss of income and capital invested. Thi
risk can include market risk, company risk, currency rlsﬁg
interest rate risk and inflation risk.

Except as expressly disclosed, neither Asgard [@he

Trustee, nor any other member of AMP group@ythe

investment managers, guarantees the }iaﬁ\t of income
ns

or the performance of the investment o

Liquidity risk is the risk tgﬁ\ur investment cannot be
bought, sold, cashed, tr% rred or rolled over as quickly

as you might wish. Dj nt investments have different
transaction proces, times and thus different levels of

liquidity risk.

sactions, withdrawals, rollovers

from your superannuation account are

nor rocessed within 30 days of us receiving all
therﬁcessary information. Some investments, referred
to as ‘illiquid assets’, require a longer period to be
redeemed. This longer redemption period is imposed

by the underlying investment manager because some

or all of the assets within the investment are illiquid.
Account fees will continue to be charged while invested
in illiquid investment options. We have labelled these
investments as illiquid investments in Part 2 — Investment
Selection, which also shows the maximum redemption
period for each option. For more information, you should
read the PDS for your chosen managed investment funds.

N\
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Other risks include:

increases in fees

changes in investment managers, and §0,
and the fund'’s

the performance
these risks.

the performance of investment man

The Trustee uses adherence to th
Trust Deed, and ongoing monit
of investment managers to re &

There are other risks ﬁiﬁmay affect the performance
of investments. For information, see What are the
risks? in the Addigwal information booklet.

0\‘»
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davfl Risk Measure is based on industry guidance
vestors to compare investment options that are
d to deliver a similar number of negative annual
ns over any 20-year period.

The table below sets out the Standard Risk Measure
bands/labels.

Estimated number of

negative annual returns
over any 20-year period

Risk label

1 Very Low Less than 0.5

2 Low 0.5 to less than 1

3 Low to Medium 1 to less than 2

4 Medium 2 to less than 3
Medium to High 3 toless than 4

6 High 4 to less than 6

7 Very High 6 or greater

The Standard Risk Measure is not a complete assessment
of all forms of investment risk. For instance, it does not
detail what the size of a negative return could be or the
potential for a positive return to be less than an investor
may require to meet their objectives. Further, it does not
take into account the impact of administration fees and
tax on the likelihood of a negative return.

Members should still ensure they are comfortable with
the risks and potential losses associated with their
chosen investment option(s).

For the Standard Risk Measure for each of the investment
options available through PortfolioCare Elements — Super/
Pension and for information on the methodology used to
calculate the Standard Risk Measure, please go to
amp.com.au/portfoliocare or call the Customer Relations
team on 1800 646 234.



Your investment strategy will be highly dependent

on your attitude towards risk—the possibility that the
investment will not return its original capital or expected
income, and that the level of return will be volatile during
a given time period.

Investments with a low risk profile will usually provide
lower, though more consistent, returns than those with a
higher risk profile. For example, investing cash in a bank
account is considered low risk and low return, while the
share market has historically provided higher returns over
the longer term with higher volatility.

Diversification is a basic strategy used to reduce some

of the risks associated with investing. By spreading your
investments across a number of assets, you are not reliant
on the performance of, and are not exposed to the risks

of, a single investment. Investing in only one or a few
specific assets or direct securities can increase your risk.

It is very important that you understand and are
aware of the risks and mitigating strategies, such as
diversification, that are available to you. For more
information on what risks apply to investing, speak to
your financial adviser.

xQ*



FEES AND OTHER COSTS

Like other financial products, PortfolioCare Elements — Super/Pension has fees and other charges that you need to be
aware of. Here's a detailed explanation of the fees and costs you may pay as part of your investment.

To understand all of the fees and costs that might be payable for an investment option, you should read both t]x@PDS and

the underlying investment option’s PDS. 6
xO
Small differences in both investment performance and fees and costs can have a substantial i t on your long-term

returns. Q

For example, total annual fees and costs of 2% of your account balance rather than 1% @'Q reduce your final return
by up to 20% over a 30-year period (for example, reduce it from $100,000 to $80,000)®(\

You should consider whether features such as superior investment performance &e provision of better member
services justify higher fees and costs. ()0

Your employer may be able to negotiate to pay lower administration fees sk the fund or your financial adviser.
If you would like to find out more, or see the impact of the fees ‘@d on your own circumstances, the Australian

Securities and Investments Commission (ASIC) website (y\% “moneysmart.gov.au) has a superannuation fee
calculator to help you check out different fee options.

1 The Consumer Advisory Warning above is prescribed by law. T@tatement that your employer may be able to negotiate administration fees
is not applicable in this product. 6
AN
N

This document shows fees and other costs that%q may be charged. These fees and other costs may be deducted from
your money, from the returns on your invest, , or from the assets of the superannuation entity as a whole.

Other fees, such as activity fees, advice%} r personal advice and insurance fees, may also be charged, but these will
depend on the nature of the activity, agvi€e or insurance chosen by you.

Taxes, insurance fees and other relating to insurance are set out in another part of this document.

You should read all of the infg@tion about fees and other costs because it is important to understand their impact on your

investment. \Q)

The fees and other cogtsN6r each investment option offered by the superannuation entity are set out in each relevant
underlying investm ption’s PDS.

PortfolioCarz ciements — Super/Pension

Type of ‘ce How and when paid

ent fee Nil. However, underlying investment costs Not applicable.
may apply. See Indirect cost ratio below.

Administration fee 0.6290% pa of your account balance. Deducted from your cash balance at the

. start of each month.
For accounts with an account balance of less

than $10,000, a minimum administration fee Calculated based on your account balance
of $4.90 a month applies. at the end of the previous month.

You will pay full fees in the month you
open your account.

Buy-sell spread Nil. However, underlying buy/sell costs may Not applicable.
apply. See ‘Indirect cost ratio’ below.



Type of fee Amount
Switching feel Nil
Exit fee Nil.

Advice fees

Relating to all members
investing in a particular
investment option

Nil. You may, however, agree to adviser fees
with your financial adviser. See Other fees
and costs below.

Other fees and costs?

Insurance fees If you have insurance cover, refer to AIA’s
Priority Protection for Platform Investors
(PPPI) insurance PDS for further information

on insurance fees (premiums) and charges.

Contribution Fee? Between 0% and 5.125% of the contribution.

Adviser remuneration?® One-off adviser fee.

You may choose to pay your financial
adviser a one-off flat dollar fee, as agreed
between you and the financial adviser.

Ongoing adviser fees.
You may choose to pay your financial

adviser a regular ongoing amount. This (O

can be: \

— aflat dollar amount (this amou,lg‘l
be increased annually in line CPI),
or

— a flat percentage betw % and 5%
of the balance of you al account
balance. Q

B\

Estimated at 0, @ t0 2.17% pa of the
amount you ha nvested, depending on
the investmperft options you choose. The
amount ay for specific investment
option shown in the relevant investment
op,tsls@s PDS.

Indirect cost ratio

Investment costs

How and when paid
Not applicable.
Not applicable.

Not applicable.

Deducted from your cash balance. Refer

to AIA's PPPI insurance PDS on how this
amount is calculated and when it is pa{'@rf
applicable).

Contribution fees are deducted

your cash balance at the tim ’ﬁe initial
contribution(s) are made, a&reed with your
financial adviser.

e%ntribution fee can be
amount.

Where requested, t.
nominated as a d¢

One-off a fee — Deducted from your
cash ba in arrears at the beginning
of th t month after you agree this fee

wi ur financial adviser or, if applicable,
e time your account is closed. This fee

6’0 n be charged once a month and will only

be charged if your total account balance
as at the end of the previous month was
sufficient to cover the fee amount.

Ongoing adviser fee — Deducted from your
cash balance monthly in arrears.

Paid to the investment managers of the
managed investments in your account.

Generally reflected in the unit prices of
managed investments.

Performance fees @é’r to the relevant investment option’s
@ S on how this amount is calculated (if

applicable).
(o

Refer to the underlying investment option'’s
PDS on how this amount is calculated, and
how and when it is paid (if applicable).

Estimated at 0.00% pa to 1.1% pa of the
amount bought or sold, depending on the
investments you choose. The amount you
pay for specific investment options is shown
in the relevant investment option’s PDS.

Buy/sell costs C}
\0

QO&\

Paid to the investment managers of the
managed investments in your account.

Generally reflected in the unit prices of
managed investments.

1 While there are no fees associated with switching, a buy/sell cost may apply.

2 Please see the Additional explanation of fees and costs below for more details about activity fees, advice fees for personal advice, and

insurance fees and costs.

3 You may agree to pay member advice fees to your financial adviser for financial advice. Refer to Contribution fees and Adviser remuneration below.



This section provides extra information on the fees and
costs that apply to PortfolioCare Elements — Super/
Pension.

The administration fee covers the costs of operating your
PortfolioCare Elements — Super/Pension account. We
calculate your administration fee based on the balance of
your account at the end of each month.

The Federal Government has introduced Stronger Super, a
program of changes designed to streamline and strengthen
Australia’s superannuation system. This includes the
introduction of a levy imposed on the Trustee to help fund
the changes. To cover the cost of the levy and the costs
associated with our implementation of the changes, the
administration fee on your account has been increased by
0.039% pa. The fee increase is expected to end no later
than 1 November 2016.

INSURANCE FEES (SUPER ONLY)

If you have insurance cover through your account, we'll
deduct your premiums from your cash balance each
month.

If you don’t have enough money to pay for your
premiums, we'll need to sell investments to top up your
account, using the Priority Sell or Default Sell Methods.
See Maintaining a minimum cash balance on page 13.

If your total account balance is insufficient to fund 3@
premiums, you will need to add funds to your ac , Or
your cover will lapse.

For more information on the costs of insur@, speak to
your financial adviser and see the relev@ S.

CONTRIBUTION FEE ‘

ne-off fee that can be
(s) to your PortfolioCare
unt.

The contribution fee is an optio
applied to your initial contri
Elements — Super/PensioK

otiable between you and your
een nil and 5.125%. If you prefer,

ollar amount, provided it doesn’t
he contribution.

Any contribution fee é&
financial adviser —
you can nomina;

exceed 5.12%
If you do ecify a percentage contribution fee on your
applic " the contribution fee will be nil. Contribution

fees@; ot apply to additional contributions.

The full amount of this fee (adjusted for GST) is paid to
your financial adviser.

ADVISER REMUNERATION

You and your financial adviser must agree on the
remuneration that your financial adviser receives for the
advice they give you about your PortfolioCare Elements —
Super/Pension account. This is an additional cost to you.

One-off adviser fee

You may choose to pay your financial adviser a one-off flat
dollar fee, charged to your account. Unless you specify a
fee, it won't be charged.

The one-off adviser fee can be charged more than once
during the life of your account each time you agree this fee
with your financial adviser, but is limited to being charged
once a month. It is deducted from your cash balance

in arrears at the beginning of the next month after you
specify this fee or, if applicable, at the time your account

is closed. In each case, the one-off adviser fee will only be
charged if your total account balance as at the end of the
previous month was sufficient to cover the feg\@ount.

You may also choose to pay your advise@regular, ongoing
amount, paid monthly in arrears. Thi ¥an be either:

Ongoing adviser fees

a flat percentage between 0gadend 5% of your total
account balance each monfy"or

.

a flat dollar amount onth, which can be
increased annuall @ ne with the Consumer Price
Index (CPI).

In addition, yo choose to combine the one-off flat
dollar am@ptien with any one of the other ongoing
options abde.

The fi mount of these fees (adjusted for GST) is paid to

(&fﬁnancial adviser.
S

o

Q
O

INVESTMENT COST

As well as the fees we charge, you'll also pay fees to the
fund managers looking after the managed investments
you choose. These are known as ‘investment costs’.

Investment costs are calculated as a percentage of the
amount you've invested, and are included in the unit
price of your managed investments. They are an indirect
cost and not deducted from your account separately.

Many of the investments available in PortfolioCare
Elements — Super/Pension are wholesale managed funds,
which generally attract lower investment fees. The
investment costs you'll pay are set out in the PDS for each
investment option. You can also find an up-to-date list of
the costs that apply to your investments online or in Part
2 — Investment Selection.

Term deposits have no investment management costs.

You can find a list of the investment costs that apply to
your investments on Investor Online.

PERFORMANCE FEES

In addition to the investment fees, some fund managers
may charge an additional fee which is calculated as

a percentage of the value by which an investment
outperforms a specified performance hurdle. Any
performance fees charged form part of the indirect cost
ratio of the Fund and are reflected in the unit prices of
managed investments.

To find out whether a particular investment option
includes a performance fee, read the investment
option’s PDS.



BUY/SELL COSTS

The buy/sell cost is the difference between the cost of
buying and selling a unit in the same investment. The
buy/sell cost is an additional cost to the member which is
reflected in the unit price and is not charged separately.

Buy/sell costs represent the fund manager’s estimate
of the costs of each transaction, including brokerage
fees and government taxes. They differ depending on
the types of assets held by the investment option and
whether they are traded in Australia or overseas.

Buy/sell costs help make sure that members who trade
infrequently don't end up bearing the costs of those who
transact more often. They are not paid to us, but are used
by the fund manager of the underlying investment to
meet transaction costs. For the estimated range of buy/
sell costs and how and when such costs are paid, please
see the Fees and other costs table above.

For more information on the buy/sell costs for a particular
investment, see the Part 2 — Investment Selection or the
investment option’s PDS.

TAXATION AND FEES

For superannuation accounts, the actual amount of fees and
costs you pay may be reduced by up to 15%. This is because
superannuation funds currently receive a 15% tax deduction
for deductible expenses. The benefit of this tax deduction

is passed on to you. The fees and costs shown in the above
table are before the 15% tax deduction.

The fees described in the table of Fees and other costs

.

section include, if applicable, GST less any reduced input %\

tax credits (RITC) where relevant.

<
For more information about tax and your superanng\ 01,
please refer to the Understanding how your supeghd
pension payments are taxed section on page nd
section 5 of the Additional information booﬁg.

FUND MANAGER PAYMENTS ‘
N

Members of the AMP group may regesve payments of

up to 0.30% per annum (plus Gi Tom investment
managers for amounts invest@ih particular investment
options available in Portfo]@re Elements — Super/
Pension, including the balance. The amount received
(if any) may be bas @ he amount invested with that
manager, or on ot ctors. These payments, which may
vary, are not a 1tional charge to you.

NEGATIVE CASH BALANCE INTEREST

If your cash balance falls below zero at any time, we
charge interest on the negative balance at the same rate
as interest paid on positive cash balances. See Negative
cash balance in the Part 1 — PDS for more information.

DISCLOSURE OF FEES, COSTS AND BENEFITS BY
YOUR FINANCIAL ADVISER

Your financial adviser must disclose to you any benefits
they receive regarding your investment, including all fees
and costs that you've negotiated with them. Please see your
financial adviser’'s Financial Services Guide and/or Statement
of Advice for further information on these benefits. @ .

'\

CHANGES TO FEES (0.
Under the Trust Deed, we can change the’é?s and

charges in this PDS, including increasin s or adding
new fees, without your consent. If w his, we'll give
you at least 30 days’ written notic the change.

Investment fees may be varie a%ny time by an
investment manager, witth tice to you. You can find
the current fees and cos T your investment options in
the investment option, S.

Download the | t version of your investment
option’s P]Z?@m Investor Online.
SERVICE%\I DON'T CHARGE FOR
There ome services that are currently at no extra
cost\@rou, but which may incur fees in the future:

o\gexpense recovery

(\ superannuation and family law — super splitting

splitting your contributions with your spouse, and
privacy information requests.

For more information on these services, see section 7
of the Additional information booklet.

Activity fees
A fee is an activity fee if:

a) the fee relates to costs incurred by the trustee of the
superannuation entity that are directly related to an
activity of the trustee:

i) that is engaged in at the request, or with the
consent, of a member; or
ii) that relates to a member and is required by law; and

b) those costs are not otherwise charged as an
administration fee, an investment fee, a buy-sell
spread, a switching fee, an exit fee, an advice fee or
an insurance fee.



Administration fees

An administration fee is a fee that relates to the
administration or operation of the superannuation entity
and includes costs incurred by the trustee of the entity
that:

a) relate to the administration or operation of the entity;
and

b) are not otherwise charged as an investment fee,
a buy-sell spread, a switching fee, an exit fee, an
activity fee, an advice fee or an insurance fee.

Advice fees
A fee is an advice fee if:

a) the fee relates directly to costs incurred by the trustee
of the superannuation entity because of the provision
of financial product advice to a member by:

i) atrustee of the entity; or
ii) another person acting as an employee of, or under
an arrangement with, the trustee of the entity; and

b) those costs are not otherwise charged as an
administration fee, an investment fee, a switching fee,
an exit fee, an activity fee or an insurance fee.

Buy-sell spreads

A buy-sell spread is a fee to recover transaction costs
incurred by the trustee of the superannuation entity in
relation to the sale and purchase of assets of the entity.

This table gives an example of how the fees an
superannuation product can affect your superar\
(/

Example — Experts’ Choice Balanceu »und
option

Investment fees

Plus Q/ 0.6290% pa
Administration fees

Plus (b'\@

Indirect co T the Experts’
Choice ed Fund option

0
Eqige)*
Cos® of product?

0.96% pa?

Exit fees

An exit fee is a fee to recover the costs of disposing of all or
part of members’ interests in the superannuation entity.

Indirect cost ratio

The indirect cost ratio (ICR), for a MySuper product or an
investment option offered by a superannuation entity, is
the ratio of the total of the indirect costs for the MySuper
product or investment option, to the total average net
assets of the superannuation entity attributed to the
MySuper product or investment option.

Note: A dollar-based fee deducted directly from a member's
account is not included in the indirect cost rat@ .

Investment fees 6(0'

An investment fee is a fee that relates’@he investment
of the assets of a superannuation ey and includes:

a) fees in payment for the exe, of care and expertise
in the investment of thostsets (including
performance fees); an@

b) costs incurred by \frustee of the entity that:

i) relatetot vestment of assets of the entity; and

ii) are not rwise charged as an administration
fee @Y—sell spread, a switching fee, an exit fee,
$ ivity fee, an advice fee or an insurance fee.

Swit@ing fees

é@vitching fee is a fee to recover the costs of switching all
part of a member’s interest in the superannuation entity

(\\% from one class of beneficial interest in the entity to another.
o
for the Experts’ Choice Balanced Fund option for this

Cﬁtien investment over a one-year period. You should use this table to
NYor superannuation products.

Balance of $50,000

For every $50,000 you have in the Experts’ Choice Balanced Fund
option, you will be charged $0 each year.

And, you will be charged $314.50 in administration fees.!

And, indirect costs of $480 each year will be deducted from your
investment.

If your balance was $50,000, then for that year you will be charged fees
of $794.50 for the Experts’ Choice Balanced Fund option.

1 Additional fees and costs may apply, including contribution fees and adviser remuneration as agreed with your financial adviser.
2 This is the investment management fee that applied to the Experts’ Choice Balanced Fund option as at 1 December 2014.



YOUR INSURANCE OPTIONS

Insurance is an important part of any financial plan, to
help provide security for you and your family’s lifestyle if
you should become temporarily unable to work, seriously
sick, injured, or should you pass away.

PortfolioCare Elements — Super gives you the option of
applying for insurance cover as part of your account.
You can choose from:

life protection: pays a lump sum to your beneficiaries
if you die

total and permanent disablement (TPD) protection:
pays a lump sum in the event of a disabling injury
or illness, and

income protection: pays a regular income if
you're temporarily unable to work due to serious
illness or injury.

Taking out insurance through super may be a cost-
effective choice because your premiums are paid from
your super contributions, rather than from after-tax
personal income. Your financial adviser can help you
decide whether insurance suits your situation and what
level of cover you may need.

Please note: Insurance cover isn't available with &Q}gon

accounts.
N

32
Insurance cover is available through AIA’s Pri@%
Protection for Platform Investors (PPPI)L. 0

To apply for insurance cover, you'll ne Qﬁ obtain the
relevant insurance PDS, available fr. r;gour financial
adviser or from amp.com.au/por édcare. Please read it
carefully and consider your qir%l stances when deciding
if this cover is right for you\\

If you're accepted for coge® we'll deduct your insurance
premiums from your folioCare Elements — Super cash
balance. O

Insg& cover is provided under insurance policies held

by rustee.

\fﬁurance benefits that are payable from your insurance
cover will be paid into your PortfolioCare Elements —

\O Super cash balance prior to being released by the Trustee.

To receive the benefit, you'll need to meet a condition of
release under superannuation law.

Download the latest version of AIA’'s PPPI PDS from
amp.com.au/portfoliocare.

1 The AIA PPPI PDS is issued by AIA Australia Limited
ABN 79 004 837 861, AFSL No. 230043.



HOW WILL THE BENEFIT

With PortfolioCare Elements — Super/Pension you

can nominate who you would like to receive your
superannuation benefits, including any insurance payout,
if you die. Generally, you can choose to pay the balance
of your PortfolioCare Elements — Super/Pension to one or
more dependants, or to your estate.

If you have a PortfolioCare Elements Pension account,
you can also opt to continue pension payments to a
dependant you choose.

You can make a:

Binding death benefit nomination: The Trustee
is bound to pay your benefit to whoever you have
nominated, as long as your nomination is valid.

Discretionary death benefit nomination: The Trustee*
will consider the nomination provided by you but
discretion to pay your benefit to one or more o @
dependants or your legal personal represent e in
whatever proportion the Trustee determm@

Reversionary death benefit nominati &tfohoCare
Elements — Pension only): The rever ary nomination
you select (ie automatic reversiopary pension or
discretionary reversionary pe &; will determine if
the Trustee is bound to pa r benefit as a pension
to whoever you have no ted.

Whichever option you ¢ e, the Trustee must generally
ensure that the bene i@are paid to your dependants

(as defined in th 's Trust Deed and applicable
superannuatip ) or your legal personal representative.

If you do@ninate a beneficiary, the Trustee will
determi& ho receives your benefits.

You@n make or change a death benefit nomination at
any time after opening your account by contacting the
Customer Relations team on 1800 646 234, or by talking to
your financial adviser.

If you have a pension account, you can request that we
continue to pay your pension to your beneficiary after
your death. We call this a ‘reversionary pension’.

Generally, we can only pay a reversionary pension
to your spouse or, in some circumstances, your child.
A reversionary pension will stop after the child reaches

O(\

25 years, and will be paid as a lump sum, u the
child is permanently disabled within the ing of the
Disability Services Act 1986. \O

For more information on how yc@eneﬁt will be
paid if you die, including def’n{a ns of ‘dependant’

and ‘spouse’, refer to sectj of the Additional
information booklet. ., %
Q
&¥
O
If we'ren d of your death, all of your assets will remain

such as instructions are received by the Trustee in
n to your death benefit from a valid beneficiary/ies
wour Legal Personal Representative, as determined by

investe§ according to your investment instructions until

% the Trustee.

The Trustee will then pay the value of these investments
(subject to any withdrawal restrictions) and any insurance
benefits you have to your beneficiary (or beneficiaries), as
determined by the Trustee. If you have money invested in
term deposits, it will remain invested until it reaches the
maturity date.

Following the death of a member holding a PortfolioCare
Elements — Super account, the benefit payable may be
increased to take into account the tax paid in respect

of the contributions credited to the member’'s account.
In effect, the contributions tax is refunded by the ATO,
through the Fund, to the deceased member’s dependant
spouse, former spouse! or child.

Anti-detriment payments can also be made to the estate
of the deceased member, but only to the extent that

a beneficiary of the estate who is one of the persons
aforementioned is expected to benefit from the estate.

It should be noted that financial and interdependent
beneficiaries are not entitled to the benefits of the anti-
detriment payment. Anti-detriment payments cannot
be applied to a reversionary pension or where the
beneficiary starts a pension with a death benefit.

For more information on tax on death benefits, refer to
section 4 of the Additional information booklet.

1 Under SIS laws, a former spouse must also be a dependant (such as
a financial dependant or interdependent) in order to be eligible to
receive a death benefit from the fund.



KEEPING YOU UP-TO-DATE

With PortfolioCare Elements — Super/Pension, you'll have access to consolidated information on all your investmentg, |
Here's how we keep you up-to-date: (0\',

Investor Online Access information on your account anywhere, anytime, at investoronline.g

We'll send you your log-on details when we open your account. Use the ‘t%’access
the website and view your account details, access documents, read im@or
communications, download forms and PDSs, and manage your acc@nt details.

)

Investor report You will receive an annual investor report, providing a clear pic@e of all your
investments, including your opening and closing balance, traQ?action history, net
earnings, and investment performance. Your investor rep available at Investor Online.

Annual report The annual report for each financial year (to 30 June ith important information for

members and fund financial statements, will also0 ]@ vailable on Investor Online.

Annual Pension Review Your Annual Pension Review letter advises y ension limits for the coming year.
letter and PAYG Payment
Summary (pension

If you receive a payment while under 60 @é of age during that year, we'll also send
accounts only)

you a PAYG Payment Summary to hel%@ complete your income tax return.
A

N\
Investor Online is our online investor service, providing e access to a range of information about your account —
24 hours a day, seven days a week. Q@
R\

Using Investor Online

View account information anytime, anywh<re Manage your account

View detailed account and investment ir;f ation, including: Update account details in moments, including:
your account balance and transao@ history at any point changing your address, contact and email details
in time changing your PIN
a list and value of investme eld at any point in time adding your Tax File Number (TFN), and
your pension details ax@%en’crelink Schedule (if applicable) downloading forms.

your insurance detai

account activity \

tax and distriliNign information

PDSs for ) nderlying investments
periodi ‘I%Jorts, including your annual report

not?@ons of material changes and significant events
affeC¢ing your account, and

notices of any changes to fees, including the introduction of
new fees or increases to current fees or costs.




You can view your correspondence, including reports,
account actions and most letters, in the one secure
location on Investor Online via investoronline.info.

If you choose to receive your correspondence online,
instead of via mail, you can:

save time — receive an eStatement notification email
when something new is available

reduce paper — cut back on storage, clutter and help
the environment

enjoy peace of mind — knowing your reports are stored
securely online

easily access your correspondence — view, download or
print anywhere, anytime, and

switch back to paper correspondence, at no extra cost
at any time.

You can make the choice to receive correspondence online
when completing your application, by notifying your
financial adviser, registering on Investor Online or calling
us. As important information about your PortfolioCare
Elements — Super/Pension account may be sent to the
email address you nominate in your application, it's

S
address changes. Q

Refer to the Investor declarations, conditions an
acknowledgments section for the terms and ¢ tions
applying to eStatements and online comm tions.

)
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R
ation, including without
closure documents or
fng managed investments
ermitted to be given to you under
s Act, or any other relevant law:

where it is y become permissible under SIS, the
Corporatéi ’Act or any other relevant law, via your
financj viser in writing or notice by email or other

elecﬁnm communication (including by making it
an able at Investor Online), and

We may provide you with all i
limitation, any notifications
other documents for un
(information), required,Qr
SIS laws, the Corpo

directly:

— by email (including emails containing a hypertext
link), and

— by other electronic communication (including
documents containing a hypertext link or by making
it available online at Investor Online).

If you're:

a new investor, by making an application to open a
PortfolioCare Elements — Super/Pension account, or

an existing member, by giving an investment direction
or switching request, using the regular buy feature,

or by you (or someone on your behalf) making further
contributions, on or after the date of this PDS, you
agree that information can be provided to you in any of
these ways.

You agree we may give you documents and other
communications by any of the methods specified below,
including by sending them to any address for you, your
financial adviser or your representative provided by you,
or that the administrator reasonably believes i%qrrect.

In this case, those documents and other c@nicaﬂons
are taken to be given if:
xO

online, when available

sent by post (including a letta('&ltaining a reference
to a website where the rel t document or other
communication can beg f%l ), three business days
after posting \\

sent by fax, on pE@tion of a transmission report

sent by emai\(\cluding an email containing a
hypertext MW to one or more documents), one
busine ay after the email is sent, or

gi\@p‘ersonally, when received.

ill also have access to the above information
ough your financial adviser, and we may choose to

+ & send some or all of this information to you.

important that you nominate your own current and active (\
email address, and notify us immediately if your email - O

Through AdviserNET, our comprehensive online service
for financial advisers, your adviser can give you extensive
information about your account, including unrealised
capital gains estimates on PortfolioCare Elements — Super
account assets.

Managed investments are held in Asgard’s name as
custodian for you—Asgard is therefore the legal owner.

Because you are not the legal owner, you won't be able to
exercise any unit holder rights, such as the right to attend
meetings, the right to vote and the right to participate in
any corporate actions.

In addition, you won't receive communications such as
newsletters and investment reports that would be sent to
you if you held these managed investments directly.

You can also call our Customer Relations team on
1800 646 234 at any time, or send an email to
portfoliocare.client.services@asgard.com.au.



OTHER THINGS YOU NEED TO KNOW

Under superannuation law, we're required to comply with
the AML/CTF Act.

This means that before we can accept you as a member
Or pay you a pension or any other benefits from your
account, we need to confirm your identity. So when you
apply for a PortfolioCare Elements — Super/Pension, we'll
ask you to provide certain identification information,
including documents that verify your identity. If you have
an authorised representative to act on your behalf, we'll
also need to identify them.

Under the legislation, we’ll also need to confirm the
identity of your beneficiaries, anyone involved with your
estate, or anyone receiving a reversionary pension from
you if you die.

We have the discretion to delay or refuse any transaction
request if we think it may cause us to breach our

obligations under the AML/CTF Act, or cause us to commit
or participate in any offence. If we do this, you can’t hold us .
liable for any inconvenience or loss you incur.

o

We may collect personal information directl t@ you or
your financial adviser. %

The main purpose in collecting perso i ,formation from
you is so that we can establish and &;e your account.
If you do not provide the require rmation, we may
not be able to process your a; tion or provide you
with the products and servé you have applied for.

We may collect persona&&ormation if it is required or
authorised by law i l@mg the Superannuation Industry
(Supervision) Act , the Corporations Act 2001 and the
Anti-Money La ering and Counter-Terrorism Financing
Act 2006, X8

We ma @your information for related purposes — for
exampllgproviding you with ongoing information about
financial services that may be useful for your financial
needs through direct marketing. These services may
include investment, retirement, financial planning,
banking, credit, life and general insurance products and
enhanced customer services that may be made available
by us, other members of the AMP group, or by your
financial adviser. Please contact us on 1800 646 234 if you
do not want your personal information used for direct
marketing purposes.
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We may need to disclose your personal information
to other parties, such as: (5'\
other members of the AMP group 06

your financial adviser S
your parent or guardian, if you a;e})%er age 18

external service suppliers w. y be located in
Australia or overseas, Wht%é_gpply administrative,
financial or other servig assist the AMP group in
providing you with inancial services. A list of
countries where t providers are located can be
accessed via oueﬁivacy Policy

The Austr@gl‘axation Office (ATO) to conduct
searcheg onthe ATO’s Lost Member Register for
lost 51@9‘

@ pouse or another person who intends to enter
0 an agreement with you about splitting your
’\ super as part of a marriage separation or a de facto
(including same sex) separation (the law prevents us
from telling you if we received one of these requests
for information about your account)

anyone you have authorised or if required by law.

Where you provide any information about one or more
other persons, you agree to obtain any such person’s
consent to the disclosure and to inform them of our
identity and contact details as well as the information set
out in the Your privacy section, including:

the fact that we will collect, or have collected, their
information and the circumstances of that collection

why their information is collected by us and how it will
be used and to whom it may be disclosed by us, and

that our privacy policy contains information about:

— how the person may access their personal
information and seek correction of such information

— how the person may make privacy complaints about
us and how we will deal with such a complaint.

Under the current AMP Privacy Policy you may access
personal information about you held by the AMP group.
The AMP Privacy Policy sets out the AMP group’s policies
on management of personal information, including
information about how you can access your personal
information, seek to have any corrections made on
inaccurate, incomplete or out-of-date information, how
you can make a complaint about privacy and information
about how AMP deals with such complaints. The AMP
Privacy Policy can be obtained online at amp.com.au or
by contacting us on 1800 646 234.



If you have entered Australia on an eligible temporary
resident visa, you can claim your super benefits once
you have permanently left Australia. This option is
not available to holders of subclass 405 and 410 visas,
Australian and New Zealand citizens, or Australian
permanent residents.

If you don’t claim your benefit within six months of
leaving Australia, your benefit may be paid as unclaimed
super to the ATO. If this happens, we won't send you

a notification or exit statement, but you can claim your
money directly from the ATO. Visit ato.gov.au for details.

Relying on relief provided by the Australian Securities
and Investments Commission, the Trustee is not obliged
to notify or give an exit statement to a member who was
a temporary resident where we transfer their super to the
ATO following their departure from Australia.

Your TFN is confidential. So before you give us your TFN,
we are required to tell you how we’ll use it and keep it
secure.

Under the Superannuation Industry (Supervision) Act
1993, the Trustee of your super fund is authorised to
collect your TFN, which will only be used for lawful
purposes.

.

These purposes may change in the future as a result of@\
legislative change. The Trustee of your super fund
disclose your TFN to another super provider wh our
benefits are being transferred, unless you re the
Trustee of your super fund in writing that FN not
be disclosed to any other super provide%&

It is not an offence not to quote your, TFN. However, if you
don’t give us your TFN, you WOH&&G access to many of
the benefits of your account. @

Giving us your TFN will a@e following advantages,
which may not otherwi ply:

Your superannua{'@ fund will be able to accept all
types of cont@@fons to your account/s,

accoun ill not increase,

0
Oﬁ@%han the tax that may ordinarily apply, no
a

itional tax will be deducted when you start
drawing down your superannuation benefits, and

The tm@é&ltribmions to your superannuation

It will make it much easier to trace different
superannuation accounts in your name so that you
receive all your superannuation benefits when
you retire.

For more information on your TFN, see section 5 of the
Additional information booklet.

As an incentive to save for your retirement, the super
system offers some attractive tax advantages, including
a low tax on earnings while invested in super, no tax
on earnings in an allocated pension after retirement,
and a low tax rate on contributions, depending on your
individual circumstances.

Generally, you'll pay tax on:
contributions to your super account e,

investment earnings while invested in @per account
(to a maximum of 15%), and

withdrawals from super before y@%rn 60.

different, so it's important to ult your financial
adviser or a taxation prof,e@'o al to understand the tax
implications of your Pont{gﬁioCare Elements — Super/
Pension account. @

@oum you hold, you'll need to be

Tax laws are complex and everlﬁrgs situation is

Depending on t
aware of:

Pension

O
o
O%)ntr

@) contribution surcharge

ibutions tax
ibution limits

tax payable when
starting a pension

tax on pension

. ayments
tax on investment pay .
earnings tax O.Il investment
earnings

tax deductions

untaxed elements
untaxed elements

lump-sum

lump-sum withdrawals.

withdrawals.

For more information on tax and your PortfolioCare
Elements — Super/Pension account, see section 5 in the
Additional information booklet.

An Eligible Rollover Fund (ERF) is a special type of super
fund that is able to accept benefits that are transferred
from another super fund without a member’s consent.

We may transfer your benefits to this fund if the value of
your account is less than $2,000.

For more information on ERF transfers, see section 7
in the Additional information booklet.



A 14-day cooling-off period applies to your initial
investment in PortfolioCare Elements — Super/Pension.
During this period, if you decide that this product does
not meet your needs, you can simply tell us in writing and
we'll refund your investment.

The amount we refund will be reduced or increased

for market movements in your chosen investment
options. We'll also deduct any tax or duty incurred, and

a reasonable amount for transaction and administration
costs. As a result, the amount returned to you may be less
than your original investment.

If the underlying fund manager has imposed redemption
restrictions on a selected investment option, there may be
a delay in returning your funds to you.

The cooling-off period starts either when you receive
confirmation of your membership or five days after your
application is accepted—whichever is earlier.

If you have rolled over or transferred funds into
PortfolioCare Elements — Super/Pension from another
super fund, retirement savings account (RSA) or
approved deposit fund (ADF), we can't directly refund
any preserved or restricted non-preserved funds to you.
Instead, we'll need to roll over or transfer these amounts
to a super fund, RSA or ADF you nominate.

You cannot apply for a refund of your investment in
PortfolioCare Elements — Super/Pension if you have
exercised any rights or powers available under the terms
of this product.

©
&

If you have an enquiry, contact your financial adv@or
us direct on 1800 646 234 from anywhere in A Qa ia.

If you have a complaint, please let us know% writing to:
’

The Complaints Officer ,@
PO Box 7229
CLOISTERS SQUARE WA 6850 @

Include in your letter the ewature of your complaint,
your name and your Portfgllzare Elements — Super/
Pension member numbq.él\!e are required to address
your complaint Witl@% days of receipt.

If you are not saﬁe@d with our resolution or handling

of your comp, Q you may contact the Superannuation
Cornplaint@&unal (SCT). The SCT is an independent body
set up b% Federal Government to help members or their
dependants resolve super complaints. You may only approach
the SCT if you have first been through the Fund’s internal
complaint procedure. Time limits apply to certain complaints
to the SCT. If you have a complaint, you should contact the
SCT immediately to find out if a time limit applies.

The SCT can be contacted as follows:

Address: Superannuation Complaints Tribunal
Locked Bag 3060
MELBOURNE VIC 3001

Phone: 1300 884 114

Website: sct.gov.au

You can find more information on the following topics in
the Additional information booklet:

family law and super
supply of member information to the ATO
the Trust Deed

the relationship between the Trustee and some
companies in which the Fund will invest, and

the relationship between the Trustee and some
service providers. \Q,

O
<O

=
®
N
The Trustee has been gra?d a Registrable
Superannuation Entity, ) Licence by the APRA. The
RSE Licence number 0002523.

.

istered the fund as an RSE with
ration number for the fund is R1055610.

The Trustee ha
APRA. The ré
The fund4
rdent regulated super fund within the meaning of
%laws
&)

and

Q\ not subject to a direction under section 63 of SIS laws,
O

has never previously been subject to a direction under
section 63 of SIS laws.

The Trustee therefore confirms that the fund is a
complying super fund under Part 3-30 of the Income Tax
Assessment Act 1997.



INVESTOR DECLARATION CONDITIONS

Acknowledge that:

We will effect investment transactions, within our
capacity to do so, as part of the investment process.

We reserve the right to reject deposits at our discretion.

All withdrawals are subject to any investment
managers’ withdrawal restrictions.

Except as expressly disclosed, we do not guarantee
the capital amount invested or the performance of the
investments which have been selected.

We retain the right to establish and change any
procedures we consider necessary or desirable to

best manage your PortfolioCare Elements — Super/
Pension account. We will provide you with at least 30
days notice of any such establishment or change if it is
likely to have a material, adverse impact on you.

Where your financial adviser lodges instructions using
AdviserNET online transactions (online transactions):

1) except to the extent required by law, we make no, (\

representations or warranties, express or impliedg\
that online transactions are fault free, or as to
continuity, functionality, reliability or effici@

of online transactions, or the suitability ine
transactions to you. You agree to your ncial
adviser lodging instructions in thi@&i er at

your own risk and solely in relian;: n your

own judgement, and not upqg\eny warranty or
representation made by usQ

N
—

except to the extent re ed by law, we will not be
liable to you in COW, tort or otherwise (whether
negligent or not), you will not have any cause
of action agai 1 right to claim or recover from
@-ning any loss or damage of any

ectly out of
éa) your financial adviser’s use of online
transactions or any part of it

(b) any inaccuracy, defect, unintended inclusion,
malfunction, default, error, omission, loss, delay
or breakdown in online transactions

(c) any suspension of online transactions

(d) any delay in the lodgement of, or execution

2

-~

of, instructions submitted electronically by

your financial adviser, due to systems faults,
communication failures or any other circumstance
outside our reasonable control relati «the use
of, or ability to operate, online tra ggns

any delay in the execution of i@ructions arising
from us following our stan ’E'procedures in
the usual course of our b ss, including,
without limitation, enﬁdng the instructions

do not contravene f our investment or
other requireme&@

any breach Qi’}é AdviserNET online
transacti greement by your financial
advise any error or omission made by
you&:ancial adviser with respect to the
? online transactions, including, but not
linTited to, the completion of instructions and
heir submission, and the order in which your
financial adviser submits them

(g) the order in which we process instructions

submitted by your financial adviser

(h) the processing of an instruction submitted

by your financial adviser electronically which
contradicts an instruction lodged in paper format
with us

the fact that information about you on
AdviserNET is not identified as current

your financial adviser's failure to comply with
reasonable instructions and documented
practices relating to the electronic submission of
instructions or training material provided by us
from time to time

(k) the execution of transactions by or involving

)

third parties

online transactions not functioning in the
manner contemplated by your financial adviser
where the instruction is complex or your account
with us is complex

(m) us rejecting or returning an instruction

(n) any breach by your financial adviser of the

superannuation law, or

(o) any other act, matter, thing or condition beyond

our reasonable control relating to the use of, or
ability to operate, online transactions.



We need not act on instructions if:

1) in our reasonable opinion they are invalid or
otherwise cannot be given effect under these terms
and conditions

2) we reasonably doubt their authenticity

3) acting on them would in our opinion be
impracticable

4) we suspect that they do not comply with any
relevant security or administrative requirement

5) your account is suspended, or

6) they were received after we had decided to
terminate your account,

and we will not be liable for failing to so act or for acting
despite one of the above circumstances existing.

We may provide confirmations of transactions on a
transaction-by-transaction basis or by means of a
standing facility, and may change from one means to
another. You agree that confirmations may be provided
by either means.

We are not aware of your investment objectives,
financial position and particular needs. Accordingly,
the provision of products available through the account
should not be taken as the giving of investment advice
by us.

There may be changes to the investment options

or other changes within PortfolioCare Elements
Super/Pension, including the addition, removal or
withdrawal of investment options. In the case of
significant changes, we will notify you electronically
(see Electronic notifications, estatements and online Q
communications on page 26 for more information @
about electronic notification) or via your financia Q
adviser (where it is or may become permissibl&der
superannuation law). QQ

At the time further investments are madedy us on
your behalf into a managed investm t’in which
you already have an investment, ay not

<
— the current PDS for theQ@\ged investment, or

— information about %’ial changes and significant
events that affec managed investment (that
the responsib ity of the managed investment

is require g @we a person who acquired an

have received:

interes e managed investment directly, unless
excep apply).
You read and understood the Important

information on the inside front cover of this PDS.

You have read and understood the Privacy statement
on page 27 of this PDS, and you consent to the
collection, maintenance, use and disclosure of personal
information in accordance with the privacy statement.
When you provide information about another
individual, you declare that the individual has been
made aware of that fact and the contents of the privacy
statement. You also declare you have the authority

of each principal, company officer or partner that you
purport to represent.

O(\

If your employer subscribes to an employer portal
(eg to pay contributions), they may lodge certain
instructions on your behalf electronically. You agree
to your employer lodging instructions in this manner,
and acknowledge we bear no liability, nor are we in
anyway responsible for the conduct of your employer.
This facility is only provided to your employer on

the condition that the information they provide (and
payments made) are to give effect to them meeting
their superannuation obligations on your behalf.

We are not liable for any loss arising from the use of
this facility.

Your rights in relation to your account are gover,
the terms of the Trust Deed dated 13 Novem?

ed by

995
le free
t ol1oCare

as amended from time to time (a copy is aves
from us) governing the operation of the
Elements — Super account and Portfo
Elements — Pension account, and y@} gree to be
bound by such terms. O

You're aware of the followi% etails:
— We can collect your gN\under the SIS laws.

— When you or yo
it will only be

ployer provide your TFN to us,
for legal purposes. This includes

finding or i 1fying your superannuation benefits
where information is insufficient, calculating
tax ox an ehglble termination payment you may

led to, and providing information to the
missioner of Taxation (amongst other things to
able the Commissioner of Taxation to assess any
surcharge payable on superannuation contributions
made by or for you). These purposes may change in
the future.

— Itis not an offence if you choose not to quote your
TFN. However if you or your employer don't provide
us with your TFN, either now or later, you may pay
more tax on your benefits than you have to, AND
a surcharge (which may not have been payable
if you had provided your TFN) may be payable
on contributions made by or for you. In some
circumstances, the surcharge may be reclaimed
through the ATO. It may also be more difficult to
locate or amalgamate your superannuation benefits
in the future to pay you any benefits you are entitled
to. Also, we will not be able to accept all types of
contributions to your account if we do not have your
TFN. These consequences may change in the future.

— If you or your employer supply us with your
TFN, we may provide it to the trustee of another
superannuation fund or to a retirement savings
account provider that is to receive your transferred
benefits in the future. However, we will not give
your TFN to such a trustee or retirement savings
account provider if you tell us in writing that you
don’t want us to do so. We may also give your TFN
to the Commissioner of Taxation. Otherwise your
TFN will be treated as confidential.



Confirm that:

If you're making a deposit in your PortfolioCare
Elements — Super account, including a deposit to be
converted into a rollover and deposited into an account
in PortfolioCare Elements — Pension, you are eligible to
do so under superannuation law as set out in the table
in section 1 of the Additional information booklet.

If an eligible spouse contribution has been made to your
account, you are either in a de facto relationship with
your spouse or are legally married or living together

on a bona fide domestic basis, and your spouse is not
entitled to a tax deduction for the contribution.

You authorise us to give information relating to your
account and investments in your account (including
disclosure documents for those investments) to your
financial adviser, and acknowledge that your financial
adviser is your agent for the purpose of receipt of

this information.

Your use of the services we provide will not breach any
law of Australia or any other country

We will not be liable to you or any other person for any
loss or damage of any kind that may be suffered as a
result of us exercising any of these rights, and

Adviser fees you instruct us to deduct from your
account and pay to your financial adviser are for advice
and services provided by your financial adviser in
relation to your Elements — Super/Pension account.

Agree:

To provide us with any information we may request Q\

which relates to your membership of the account, anc\
you further undertake that, should any informatio
provide change, you will notify us of this chan gﬁl
soon as reasonably possible. \6

That if accessing Investor Online, to be b by the
Investor Online terms and conditionsg@ ended
from time to time. You will accept thos terms and
conditions when you use the ser%:é.

\Y

That if accessing an employ rtal, to be bound by
the employer portal terms, conditions, as amended
from time to time. You ccept those terms and
conditions when yo this service.

That changes to and costs, including fees and costs
for underlyingin®estments, may be accessed by you

through I égr Online, and that you should only make
an invei&lt decision after accessing that information.

Thagsk\lé a condition of your participation in Elements
—Ql er/Pension, including our acceptance of
contributions or instructions by or for you relating to
your participation in Elements — Super/Pension, that:

— we may rely on any information (‘information’) given
to us by or for you, including information in relation
to your contributions or your TFN,

— we are not required to inform you of your capacity
to contribute to Elements — Super/Pension or the
consequences (including adverse consequences) to
you, if you:

— make or do not make contributions to Elements —
Super/Pension

— do not provide information, or
— provide incomplete information

— you comply with any other conditions which are
notified to you by us which we reasonably believe
are necessary or desirable for compliance with the
new tax laws (super simplification tax changes), and

— vyou consent to the Trustee and Asgard deducting
and paying adviser fees to your financial adviser (or
to their dealer group who will receive the payment
on behalf of your financial adviser) from your account
on your behalf, as a remuneration for financial advice
and related services that your financial adyiser
provides in relation to your account. XS

xO

We are required to provide you ygiﬁb%le following
information before you suppl r TFN. Your TFN is
confidential, and you shm;]%} aware of the following

details before you deciqé' rovide it:

We can collect yov@%N under the SIS laws.

If you do pro your TFN to us, it will only be used
forlegal p ses. This includes finding or identifying
your s nuation benefits where other information
is inguffi€ient, calculating tax on any rollover you
m@ e entitled to, and providing information to
Commissioner of Taxation. These purposes may
C} ange in the future. We may also use your TFN and
other relevant information to undertake searches of the
lost members register and other records held by the
ATO and to obtain information about superannuation
benefits you may have with other superannuation
providers.

It is not an offence if you choose not to quote your
TFN. However, if you do not provide us with your
TFN, either now or later, you may pay more tax on
your benefits than you have to. You may also pay the
highest marginal tax rate on employer contributions
and the taxable component of withdrawals. You will
also be unable to make personal contributions to
your account. It may also be more difficult to locate or
amalgamate your superannuation benefits in the future
to pay you any benefits you are entitled to. These
consequences may change in the future. Where the
contribution has been made in respect of insurance
cover, and we are obliged to return the contribution,
then your insurance cover will automatically lapse
without further notification to you.

If you supply us with your TFN, we may provide it

to the trustee of another superannuation fund or to

a RSA provider, where that RSA provider or trustee

is to receive your transferred benefits in the future.
However, we will not pass your TFN to such a trustee
or retirement savings account provider if you tell us in
writing that you don't want us to. We may also give
your TFN to the Commissioner of Taxation. Otherwise
your TFN will be treated as confidential.



Where you elect to receive communications from us
online via Investor Online, you agree:

to receive the communications you have requested
electronically by regularly accessing them using
Investor Online

that registration, access to, and delivery of
eStatements and online communications via Investor
Online is at no extra cost

to register or be registered and remain registered as a
user of Investor Online

any communication given to you online by making it
available to you to access via Investor Online will be
taken to be delivery of the communication to you one
business day after the email has been sent to your
nominated email address that the communication is
available

we will send an eStatement notification email to your
nominated email address when a communication is
available for you to access via Investor Online

you have provided your nominated email address in
your application, through your adviser or via Investor
Online and you (or your financial adviser, on your
behalf) are responsible for notifying us of any change
to your nominated email address

the nominated email address you have provided is
your own

to ensure we can deliver your eStatements, any char@@

effective end date of the upcoming report (eg 3

to your email address must be submitted before
g?\me)

we'll automatically cancel your request for @tements

and online communications and switch ack to
paper communications sent via mail if we're unable
to successfully deliver emails to yQ ominated email
address because it is not valid @

to resume eStatements aft%\ﬁgi\ng switched back
will need to opt-in to

to paper communicatio

online communication@ in and provide us with a

valid email address(o'\

you will be ab}é«éecess such communications at any
¢

time while y, count is open and you have access
to Invest& line

tok Q)ur nominated email address current and
activeXo continue to ensure your mailbox can receive

email notifications from us (eg there must be sufficient

storage space available in your inbox)

to ensure your mailbox junk mail and spam filters allow

emails to be received from us

to tell us as soon as possible if you are unable to

access your email, Investor Online or your eStatements

for any reason

to regularly check for delivery of your eStatements
regardless of whether or not you have received an
email notification

to take reasonable and appropriate security measures
in relation to your computer and email access

you can download a copy of any such communication
free of charge

we will send you a free paper copy of any such
communication, at your request

we may give you any communication in any other
method permitted by law

you may cancel your request to receive online
communications at any time, however, you
acknowledge that it may take up to two days for us
to process your cancellation request and recor&@nce
sending you paper communications via mai (b.

we may at any time vary, suspend or ¢ 1 your
access to eStatements and online co ications via
Investor Online. If we do this, we ‘&lrovide notice to
your nominated email address on as is reasonably
practicable and will resume s ng you paper
communications via mail \%

we will notify you of
conditions either b
address, via Inv

ange to these terms and
ail to your nominated email
T Online or by mail

we are not @%{mible for any losses whatsoever
(including sequential loss) arising from
unauth@¥eed access to your email account, your
inabg to access your email account or because we
@ ad to cancel your access to eStatements and
ne communications and resume sending you paper

’\ communications via mail, and

Q
O

we are not responsible for any costs associated with
updating, modifying or terminating your software

or hardware to enable you to access eStatements or
Investor Online.
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G.

Refewctucesto To be read as

This booklet contains more information about
PortfolioCare Elements — Super/Pension, in . %
addition to the information in the PortfolioCare \
Elements — Super/Pension Product Disclosure

A member of PortfolioCare Elements
— Super/Pension, and anyone you
OQ authorise to act on your behalf.

-

Statement — Part 1 (PDS). Read it with the PDS to 6\ Account The value of the underlying

understand your options before you invest. ®Q balance investments (including your cash

You can order a paper copy of this booklet at \ balance) held by the Trustee on the
\ member’s behalf.

no extra cost from the PortfolioCare Customeé

Relations team by calling 1800 646 234. Q Financial A financial adviser holding an

%0 adviser Australian Financial Services (AF'S)
Licence or acting as an authorised
6 representative of a licensee.

Q AMP group AMP Limited (ABN 49 079 354 519)
@ and its subsidiary companies.

\ Our, we or us N.M. Superannuation Proprietary
Q/ Limited (NM Super), ABN
< 31008 428 322, AFS Licence No.
(bs 234654, as Trustee of The Retirement
O Plan (Fund) ABN 40 236 806 679,
¢ O or Asgard Capital Management
O\\ Limited (Asgard), ABN 92 009 279
592, AF'S Licence No. 240695, as the
& administrator and custodian, acting
Q solely in its capacity as agent of the
Trustee, as the context requires.

Part 2 — Part 2 — PortfolioCare Elements —

Investment Super/Pension Investment Selection

Selection lists the investment options
available through PortfolioCare
Elements — Super/Pension.

® Registered trademark of Hillross Financial Services Limited ABN 77 003 323 055 AFS Licence No. 232705



PortfolioCare Elements — Super/Pension is part of The
Retirement Plan ABN 40 236 806 679 (the Fund). The
Trustee of the Fund and issuer of this document is N.M.
Superannuation Proprietary Limited ABN 31 008 428 322,
AFSL No. 234654 (NM Super), a member of the AMP group.

The Trustee is an RSE Licensee under the
Superannuation Industry (Supervision) Act 1993 (SIS),
which means that we have satisfied licensing conditions
set by the Australian Prudential Regulation Authority
(APRA). The Trustee is responsible for the monitoring and
management of the Fund for the benefit of all members

in accordance with the governing rules of the Fund and
relevant legislation.

Before you make a decision to invest in the investment
options offered through PortfolioCare Elements — Super/
Pension, you should read the relevant disclosure
documents for your chosen investments (where
applicable). You can obtain up-to-date versions of

these disclosure documents at no extra cost on request
by contacting your financial adviser or the Customer
Relations team on 1800 646 234.

Except as expressly disclosed in the PDS or the Additional
information booklet that forms part of the PDS, investments
in the investment options are not deposits or liabilities of
NM Super, AMP Bank Limited ABN 15 081 596 009, AFSL
No. 234517 (AMP Bank), any other member of the AMP

The investment options offered through PortfolioC
Elements — Super/Pension are subject to invest isk,
including possible delays in repayment, loss ome
and capital invested. Neither NM Super, nor@ other
member of the AMP group, Asgard or th estment
managers or fund managers, guarant? e repayment
of capital (unless expressly stated), payment of income or
the performance of the investm@p‘cions.

o
group or any of the investment managers. NM Super is not Q
a bank. AMP Bank does not stand behind the Trustee. ’\O

AMP companies receive fees and charges in relation to
PortfolioCare Elements — Super/Pension as outlined in the
PDS and the additional information that forms part of the
PDS. AMP employees and directors receive salaries and/
or benefits from the AMP group.

Asgard, the companies in the AMP group we use and
any other company that we use have given and not
withdrawn their consent to the statements in relation
to themselves (including their names) being included in
the PDS and in this document in the form and context in
which they appear.

-
If you have received this document electronicalg'ﬁa\'w@ﬂl
provide a hard copy at no extra cost upon your est.
This document should not be construed as @ffer to
invest in PortfolioCare Elements — Super@nsion in any
jurisdiction other than Australia.

We reserve the right to change t@ms and conditions
in this PDS subject to regulato uirements. We may
accept or refuse (without reésé) any application.

Q
Information in ﬁﬁ}%s and this document may change

from time t . If the change is not materially
adverse {0 yo¥, we may publish an update online at
invest: line.info. You can also order a printed at no
extr t by contacting your financial adviser or the
&@)mer Relations team on 1800 646 234.

e reserve the right to change the terms and conditions
in the PDS and this document subject to regulatory
requirements. If we make an increase to fees (other than
by indexation), we will give you written notice at least
30 days before the change takes effect.



SECTION 1 - WHAT KIND OF CONTRIBUTIONS

PortfolioCare Elements — Super account accepts all contributions allowed by law as per the following table, subject to \@ *
product minimums.

Your age Types of contributions that can be made

Mandated employer contributions (Superannuation Guarantee (SG) and awardy{

agreement)

Employer voluntary contributions Q
Salary sacrifice \"\6
Personal contributions @Q

Spouse contributions §

Government co-contributions

Low income superannuation contributions Q
Rollovers from a closed First Home Saver Accoaé‘
' 1
7

Mandated employer contributions (SG a d&rdlmdustrial agreement)

Employer voluntary contributions and sﬁdry sacrificing once you have been gainfully
employed for at least 40 hours in a p@d of 30 consecutive days in that financial year prior

to making the contribution Q
Personal contributions includg pouse contributions once you have been gainfully
employed for at least 40 h n a period of 30 consecutive days in that financial year prior

to making the contribyja
Government co—contﬂ ions
Rollovers from Qsed First Home Saver Account

Low income@aerannuation contributions

’
Manda@ employer contributions (SG and award/industrial agreement)

E er voluntary contributions and salary sacrifice once you have been gainfully
yed for at least 40 hours in a period of 30 consecutive days in that financial year prior
@ making the contribution

Personal contributions excluding spouse contributions once you have been gainfully
@ employed (including self-employed) for at least 40 hours in a period of 30 consecutive days in
\ that financial year prior to making the contribution

C} Government co-contributions (if aged under 71 at the end of the financial year for which the
'\\O co-contribution applies)
< O Low income superannuation contributions
\Y
QO Mandated employer contributions only (SG and award/industrial agreement only)

Low income superannuation contributions

For more information contact your financial adviser or visit www.ato.gov.au.



Your PortfolioCare Elements — Super account accepts these concessional contributions:

Type of contribution How it works

Your employer pays Superannuation Guarantee contributions and award/industrial
agreement contributions into your account. The amount they must contribute is set by
legislation or an award/industrial agreement, and is a percentage of your pre-tax income.
The Superannuation Guarantee contribution percentage is currently 9.5% of salary.

On top of Superannuation Guarantee or award/industrial agreement contributions, your
employer can make extra contributions to your account, such as payments for insura@e»
premiums and fees. X\

N
If your employer offers salary sacrifice, you can arrange for them to pay someéf%ur
pre-tax salary in the form of extra super contributions.

PN

Self-employed members of the PortfolioCare Elements — Super account@% make
personal contributions may be eligible for a tax deduction. If a vali ice of your
intention to claim a tax deduction is received by us, the contribufg ill be treated as a
concessional contribution. If a valid notice is not received, thg gontribution will remain
as non-concessional. \\

For information on the maximum concessional amounts that can be contributed in any on@efer to section 5 of this booklet.

N
O
O
Non-concessional contributions include most contributions you make from yo fter-tax income, as well as a range of other
contributions, such as pre-tax contributions that go over your concessiongt§entributions cap. Currently, you can make
up to $180,000 a year in non-concessional contributions while benefittj Tom a lower tax rate. However, these rates are
subject to change. Please refer to ato.gov.au for up-to-date informx

t@.
For more information about contributions caps, see Contribution ]Qp s on page 11.

Your PortfolioCare Elements — Super account accepts these n’o@oncessional contributions:

Type of contribution How it works

You can ask your gggOyer to make regular personal contributions through a payroll

deduction fro: ) Y% after-tax salary, or you can make contributions directly.

A
Your spous, \mibutes to your super account on your behalf. Your spouse does not
need to\ ember of the fund to contribute to your account.

A
Pay@fg made by the government to superannuation accounts of certain low-income
earaers who make non-concessional personal contributions.!

7~
é@m can roll over and consolidate benefits from another superannuation fund, deferred
@ annuity, retirement savings account or approved deposit fund into your PortfolioCare
Super account. By rolling over your super savings into a single account, you may be able
\@ to save on fees and make it easier to keep track of your super. For more information,
speak to your financial adviser.?

&Q Payments made by the government to superannuation accounts for individuals earning
O‘b’ $37,000 or less a year, where they or their employer make a concessional contribution to
a complying superannuation fund.?

The low-income super contribution payment will be abolished from 1 July 2017.

0 Certain proceeds from the disposal of qualifying small business assets can be
Q contributed. You should consult your financial adviser to confirm if you are eligible to
make this type of contribution.

Payments arising from certain personal injuries may be contributed to your PortfolioCare
account. For further information, please contact your financial adviser.

These may include rollovers from closed first home saver accounts.

1 Other conditions apply in order for you to be eligible to receive a government co-contribution or a low-income superannuation contribution. See
ato.gov.au for more information.

2 You should be aware of all the implications before transferring benefits, including whether your other super fund(s) charge an exit fee when
you transfer, and any loss of insurance cover.



At this time, we do not accept transfers from KiwiSaver
schemes. However, you may transfer your benefits from
your account to a New Zealand KiwiSaver scheme.

We recommend you see your financial adviser or taxation
adviser before transferring any amounts as there may be
currency risks and tax consequences.

You may be able to split your concessional contributions
with your spouse, as long as they meet the eligibility
rules. You can split:

employer Superannuation Guarantee contributions
salary sacrifice contributions

the deductible portion of any personal deducted
contributions you have made.

You can split up to 85% of these contributions, as long as
you don't breach your concessional contributions cap.

Generally, you can only split contributions you made in
the previous financial year, unless you are closing your
super account and rolling over the entire balance to
another fund. Once you transfer your contributions to a
pension account or another super account, you are not
able to split them.

You can only make one split to your spouse’s super
account each year. Once a contribution has been split,
you can't change its deductibility.

If you are interested in contributions splitting, consult
your financial adviser. You can also ask your advise,

a Superannuation Contributions Splitting applica;'%e

form, or call the PortfolioCare Customer Relatio@ am on

1800 646 234.
@0

P
&
Under current 1egislati®$ﬁ cannot add contributions
to an existing pensio&; ount after your pension has

started, so there ar lecial rules for contributions we
receive after ytcr}@nsion start date.

i
If anotésuperannuation provider sends us a rollover for
le @ $500 (or another amount that we determine),
aQ you don't give us other instructions, you authorise

us to return it to the super fund that paid it. You will then
need to contact that super fund to access your money.

If we receive an amount under $500 for your super
account from investment income or some other source,
and you have already closed your super account and
opened a pension account, you authorise us to pay that
amount to you (unless you have a pre-retirement pension,
in which case we will ask your financial adviser what to
do with the money).

If you have rollovers and credits over $500 (or another
amount that we decide), you authorise us to take
instructions from your financial adviser on what to do
with it. We can either:

pay the credit amount to you (unless you have a pre-
retirement pension)

transfer the credit amount to a new pension account,
which means you will receive more than one pension

consolidate it with your current balance by transfer@ *
both to a new pension account, using the single ‘b'
pension commutation process. If you choose thi

option, we will: \0

1. Transfer your current pension accou@lance toa
new pension account. X

2. Add any other money (either r(@vers or
contributions) to the new pglsion account on the
same day as the transfeé:’q't e additional money is a

contribution which y eligible to make, we will
consolidate the fu@ your super account first.
3. Commence yo@w pension account.
If we nee f)en a new pension account for you, you
authori to use the original application for your
existh ension account, as long as this meets the

cur laws. Our standard fees and other charges will
’@ly to your new account.

\
(O\O



SECTION 2 - WHEN CAN YOU ACCESS

Your superannuation benefit is the total of all
contributions made into your account, plus benefits
rolled over or transferred in, investment earnings, and
any insurance proceeds, minus fees, taxes, lump-sum
withdrawals, any insurance premiums and other charges.

Most superannuation benefits are preserved, which
means they can only be paid out under strict conditions.
Depending on your situation, benefits you roll over from
another fund may also include:

restricted, non-preserved benefits: can be withdrawn
once you stop working for the employer that made the
contributions

unrestricted, non-preserved benefits: can be
withdrawn at any time.

These other benefits keep the same status after you have

-

Pension account. N

For more information about restricted, non-preserv, Q
and unrestricted, non-preserved benefits, spealQébur
financial adviser. &\

6°Q®

According to superannuation law, w# can pay preserved
benefits: 6

Q&
when you reach age 65 @
t after age 60

=

when you reach %If preservation age (see below) and
are still workj ull-time—your superannuation benefit
can be u @9 commence a non-commutable pension

if you cease empl

when, @1 permanently retire, after reaching your
p @ation age

u suffer permanent incapacity or temporary
Qanapacity, as defined by the Superannuation Industry
(Supervision) Act 1993

if the Trustee agrees that you can receive part or all of
your benefit due to severe financial hardship

if the relevant government authority approves the
release on specified compassionate grounds

upon your death

-

4

rolled them over to your PortfolioCare Elements — Super/ Q

if you satisfy the criteria of terminal medical condition
as specified by superannuation law

when you have been a lost member and are
subsequently found, and your account value is
$200 or less

-
if you were a temporary resident of Australia, 3‘1& n
access your Australian superannuation bene, en
you permanently leave Australial,

if you comply with any other conditiow’f%’elease
specified by superannuation law. 0

If you suffer prolonged illness or di lity, you may be
eligible to claim a temporary inc@city benefit.

If you die before receiving %1' 1 all of your

superannuation beneﬁt:gE@ur remaining superannuation

investments will be ped®{o your beneficiaries. Please
refer to section 4 fC{as} ails.

&

All sup?@huation contributions and any investment

earnj are generally preserved until your

p@ ation age:

Your
preservation

If you were born age is
Before 1 July 1960 55
From 1 July 1960 to 30 June 1961 56
From 1 July 1961 to 30 June 1962 57
From 1 July 1962 to 30 June 1963 58
From 1 July 1963 to 30 June 1964 59
On 1 July 1964 or after 60

Please note: Until 30 June 2015, individuals turning 55 also have
a preservation age of 55 years (ie those born before 1 July 1960).
Individuals turning 55 from 1 July 2015 (ie those born on or after
1 July 1960), will have a preservation age of at least 56.

You may transfer or rollover your benefits at any time
to another super or retirement fund that complies with
Federal Government regulations.

Subject to eligibility, you can also choose to convert

some or all of your benefits to a PortfolioCare Elements —
Pension account, so you can access your benefits through
regular income payments.

If you choose to convert to a pension account, your
financial adviser can provide you with the current PDS.

1 This option is not available to holders of subclass 405 and 410 visas,
Australian or New Zealand citizens, or Australian permanent residents.



SECTION 3 - HOW DO WE CALCULATE

Government rules generally require allocated pensions
to make payments at least once each financial year and
to pay a minimum amount each financial year. There is
no maximum payment level (except for pre-retirement
pensions) — so as long as you meet the minimum
withdrawal requirements, you can withdraw any amount
you like, up to your maximum account balance.

In addition to the standard minimum payment
requirements, pre-retirement allocated pensions or NCAPs
have a maximum pension amount that can be paid. The
maximum is initially calculated as 10% of your starting
account balance, and re-calculated every 1 July using the
total account balance. In the first year of your NCAP, you can
choose to receive a pro rata or non-pro rata pension amount.

Your pension payments must satisfy these rules:

You must receive at least one payment each financial
year, unless you invest during June in the year you
commenced your pension. In that case, you don't need * O
to receive a pension payment during that financial ye%g

Your gross annual payment must be at least the Q®
prescribed minimum amount. \\

We work out the prescribed minimum amoun; e time
you make your first investment for that y 1@1 on 1 July
of each following year. If your pension beéﬂs on any

day other than 1 July, we will calculate §our first year's
payment pro rata for the number &Vs until the next

1 July, unless you tell us to do o@ ise.

The minimum payment for year depends on your
age and account balancgNX# calculated by multiplying
the withdrawal value o@ﬁur account balance by the
percentage factor s, @y the government for your age
(see the table b .

O

Age Minimum percentage factors

Qsthan 65 4%
65-74 5%
75-79 6%
80-84 7%
85-89 9%
90-94 11%
95+ 14%

If you withdraw part of your benefits, we must make
sure there will still be enough money in your account
to pay your minimum pension amount. If you close
your account by making a full withdrawal before
receiving your pension, we must pay you your mini
pension payment (calculated pro rata), so any lum
sum withdrawals you make will count as part

minimum. OQ
o

If your pension is an NCAP, it may-have three
preservation components. If it d&’ we will make
payments from the compone. tn this order:

d benefits.

N2

at

1. Unrestricted non-pre

2. Restricted non—pr@&\red benefits.

3. Preserved b@@s.
Q-
. C»ou are still eligible to contribute to superannuation,
u may be able to use some of your ordinary savings to

\
Qmake a non-tax deductible contribution before you start

your PortfolioCare Elements — Pension account. We will
consolidate this contribution with any rollovers in your
super account before you start your pension.

Generally, you are eligible to make a personal
non-concessional contribution if you're either:

aged under 65

aged over 65 and have already been gainfully employed
for at least 40 hours for 30 consecutive days in the
financial year in which the contributions are made.

If you meet either one of these requirements, your
spouse can also make a non-concessional contribution
on your behalf (up until you're aged 69 (inclusive)).



SECTION 4 - HOW WILL WE PAY

If you die before receiving all of your retirement savings,
we will pay a death benefit to your beneficiaries, in
accordance with the type of death benefit nomination you
make. That death benefit includes your:

super or pension benefit, and
insurance payout, if any.

You can let us know how you would like your death
benefit to be paid by choosing one of the following:

Binding death benefit nomination: The Trustee
must pay your benefit to the person or people you
have nominated (your beneficiaries), as long as your
nomination is valid.

Discretionary death benefit nomination: The Trustee
will consider your nomination, but can divide your
benefit between any of your dependants and your legal
personal representative.

Reversionary pension: If you've got a PortfolioCare
Elements — Pension account, you can request for
your pension to continue to be paid to your eligible
dependant after you die by nominating them as a
reversionary pensioner (PortfolioCare Elements —
Pension only).

To nominate beneficiaries, complete the Nominated
beneficiaries section of the application form or talk to

N\
your financial adviser. . OQ
N\

Q"o
Q@
Your death benefit can be paid either as a lugiég\um ora

regular income stream to your death beneQ pendants
as defined by tax legislation.! 0

If a dependant beneficiary is a child sthey will receive a
death benefit income stream, p@ied they are either:

under 18 years of age at @me of your death?

between 18 and 25 yj
death and financj

of age at the time of your
ependent on you

disabled, as d@led in the Disability Services Act 1986.
N
O‘Zr
©
<O
N\
QO

1 Please note that your death benefit dependant must also be a
dependant under superannuation law.

2 Complete a child pension nomination (available from your financial
adviser), which sets out the conditions that apply to these pensions.

A death benefit income stream paid to a child dependant
must be commuted when the child reaches age 25, unless
the child is disabled as defined in the Disability Services
Act 1986.

If your beneficiary is a dependant as defined in the tax
legislation and they receive your benefit as a lump @,‘
then they won't pay tax on it. If they receive th fit
as a pension or reversionary pension, it may be -free,
depending on your age and the age of the }g@ﬁciary
when you die. Q

A non-dependant beneficiary under ;?leslation*
(including a child aged 18 and over only receive a lump-
sum payment, which will be taxe assessable income.

Nhd your death benefit

as a reversionary pension,
nary type selected, the

to choose one of the following

If you have a pension acco
nomination specifies pa
depending on the rev
beneficiary may be
payment method@

Automa@gersionary nomination: The beneficiary
will ni I}a e the option to elect to receive the death
be s a lump sum or as a pension—they will
I € a pension, but can then commute the pension
\Qd receive a lump sum at any time.

Discretionary reversionary nomination: The
beneficiary will have the option to elect to receive the
death benefit as a lump sum or as a pension.

When a pension account death benefit is paid to

a beneficiary as a pension, this pension is called a
‘reversionary pension’ (refers to both discretionary and
automatic reversionary pensions). However, while a super
account death benefit can also be paid as a pension, it
will not be recognised as a reversionary pension.

For more information about payments to beneficiaries,
please speak to your financial adviser.



PortfolioCare Elements — Super/Pension uses the
definition of dependant from the Superannuation Industry
(Supervision) Act 1993. Under that definition, dependants
include your spouse, children and anyone else with whom
you have an interdependency relationship.

Type Definition

Child includes:

an adopted child, a stepchild or an
ex-nuptial child of the member

a child of the member’'s spouse

someone who is a child of the
member, according to the meaning
given by the Family Law Act 1975
(Family Law Act).

Spouse of a person includes:
the person’s husband or wife

another person (whether of the
same sex or a different sex)
registered on the relationship
registers of a state or territory
(which at the date of this document
are Queensland, Victoria, Tasmania,
the Australian Capital Territory and
New South Wales)

another person who, although

not legally married to the person,

lives with the person on a genuine
domestic basis in a relatlonshlp a, Q
a couple.

Two people (whether related Q\
or not) have an interdepen v
relationship if:

they have a close personal
relationship \6

they live to@ er

one or, of them provides the
ot #th financial support

q or each of them provides the
er with domestic support and

( (b" ersonal care.

\\O If two people have a close personal
5\0 relationship but do not satisfy the
& other conditions above because they
O are temporarily living apart or because
Q either or both of them suffer from a
physical, intellectual or psychiatric
disability, they will also be considered to
have an interdependency relationship.

Your legal personal representative is either:
the executor of your will
the administrator of your estate
the Trustee of your estate if you have a legal disability

a person who you have given enduring power
of attorney.

@ .
&
xO

You can choose how you want your benef: Yd. You
have a choice of: O

&
In most circumstances we m: \pay your benefit to the
beneficiaries you have n ted and in the proportions
you have specified. A ing nomination is valid for up
to three years and e renewed on expiry.

For a binding n@gation to be valid:
the total %cation must equal 100% and must be in
e

Whol%@n IS

n only nominate a dependant and/or your
ﬁﬂate/Legal Personal Representative (LPR)

Q your nomination must be signed and dated in the

presence of two witnesses who are over age 18 and
who are not nominated beneficiaries.

You can nominate a person or persons under a Power of
Attorney to operate your account. To do so, send us a
certified copy of a valid Power of Attorney together with

a declaration that the appointment has not been revoked.
The legislation in relation to what is required is different for
each state and further information can be found online at
australia.gov.au/content/powers-of-attorney.

It is critical to explicitly state in the Power of Attorney
document that you allow the person you have nominated
as your Attorney to nominate themselves as a beneficiary
of your superannuation if this is your desire. If it is

not explicitly stated that the appointed Attorney can
nominate themselves as a beneficiary the Trustee will not
implement any direction from the Attorney to do so.

When we receive your nomination we will not check if
your nominated beneficiaries are your dependants or
your legal personal representative.

Accordingly, we will automatically treat your nomination
as though it was a non-binding nomination if:

you and/or your witnesses do not sign or complete the
binding nomination correctly

three years have passed from the date you signed the
Binding death benefit nomination form (You will need
to reconfirm your nomination every three years if you
want to continue to have a binding nomination)

any nominated beneficiary dies before you die



any nominated beneficiary (other than the legal
personal representative) is not a dependant at the date
of your death

if you nominate your spouse and you get divorced
or your de facto relationship ends after signing the
Binding death benefit nomination form

you revoke, amend your binding nomination (if you
wish to amend a binding nomination, a new Binding
death benefit nomination form needs to be completed)
or make a non-binding nomination.

If a nominated dependant predeceases you or a
nominated person is not your dependant or legal personal
representative at the time of your death, it will be held
that you have directed the Trustee to pay that dependant
or person'’s portion of the death benefit amongst your
surviving nominated dependants and any nominated
legal personal representatives, in the same proportion

as the percentages you allocated to them in the binding
benefit nomination.

If there are no surviving nominated dependants or
surviving nominated legal personal representatives
your death benefits will be paid at the discretion of the
Trustee.

If you do not specify any proportion, the death benefit
that is to be paid to a dependant or legal personal
representative, will be distributed equally amongst
those persons nominated and who are eligible to receive
a benefit. If you nominate percentages in respect of all
nominated persons, but the sum of the percentages

is other than 100%, the percentages will be adjusted
proportionately.

If you specify a proportion in respect of some but not 6\
all of your nominated dependants or legal personago
representatives the residual amount will be di ed
equally amongst those nominated persons in Q ect of
whom no proportion is specified. In the ev here is no
residual amount, no benefit will be paid§ 0se persons
in respect of whom no proportion is 5@1 led.

If you cancel your binding nomi idh without making
another nomination, then we pay your death benefit
in accordance with the No ination option.

If you wish to revoke a ing death benefit nomination,
you must ensure t people who are 18 years of age
or over (neither og\rS m were nominated in your benefit
nomination) wi and sign and date this notice. The
Binding de nefit nomination form provides an option
to revoke nomination.

S
QWith a discretionary (non-binding or preferred) nomination,
the Trustee will consider the nomination provided by
you but have the discretion to pay your benefit to one
or more of your dependants and/or your legal personal
representative in proportions it determines. If the Trustee
is unable to identify any dependants and no legal personal
representative is appointed within a reasonable time,
the Trustee will pay your benefit to any other person or
persons in proportions which the Trustee determines.

In the event that no nomination is made or you cancel
your existing nomination and do not make a new
nomination, your benefit will be paid at the discretion
of the Trustee to one or more of your dependants and/or
your legal personal representative.

If there are no dependants and no legal personal
representative, the Trustee may pay the benefit to
another suitable person or persons.

If you do not have a death benefit nomination, you shkeuld
consider making a will. (b\"

It is important to review your nomination regul and
update it if your circumstances change. QO

RN

N
Applicable to pension only QO

You can request that your pegefn continue after your
death by selecting an aut tic reversionary nomination
to be paid to your deatk@ nefit dependant as defined by

tax law.1 @

If the nominated rsionary pensioner is not a death
benefit dep at the time of your death, the Trustee
will use its retion to determine how the benefit will

be paid.é.

The tion of a death benefit paid as a reversionary
on will depend on the age of the primary and
@Iersionary beneficiary.

If either the primary beneficiary (ie the member) or
the reversionary beneficiary was aged 60 or over at
the time of death of the primary, then payments to the
reversionary beneficiary will be tax exempt.

If both the primary beneficiary and the reversionary
beneficiary were aged under 60 at the time of the
primary’s death, the taxed element of the taxable
component of the pension will be taxed at the
reversionary beneficiary's marginal tax rate less a
15% tax offset. If the pension includes an untaxed
element, this will be taxed at the reversionary
beneficiary's marginal tax rate.

Death benefits will be able to be paid as a pension to
a dependant child; however, when the child turns 25,
the balance in the fund will have to be paid as a lump
sum (tax-free) unless the child is permanently disabled
within the meaning of the Disability Services Act 1986.

Any existing investment instructions, regular savings
plans, pension payments, adviser remuneration and
online authorities may also be cancelled upon receipt of
notification of the member’s death.

1 Please note that your death benefit dependant must also be a
dependant under superannuation law.



SECTION 5 - WHAT ABOUT TAXATION?

Concessional contributions and tax-deductible personal
contributions are taxed at a special rate of 15%.

We deduct this amount when your tax is due, rather
than at the time of the contribution, allowing you to earn
interest on your full contribution until the tax due date.

For an individual with a combined income and certain
concessional contributions over $300,000 pa, an additional
15% tax is payable by the member on the lesser of

the contributions and that portion of concessional
contributions exceeding the $300,000 threshold (limited
to the concessional contributions cap).

If you contribute more than the cap, your extra
contributions will be taxed at the top marginal rate. You
are responsible for paying any excess non-concessional
contributions tax from your super account by completing a
Release Authority form from the ATO and sending it to us.

The government has introduced a temporary budget
repair levy, which raises the top marginal tax rate to 47%,
impacting a number of tax rates that are aligned with
the top marginal tax rate. The levy applies effective f;

1 July 2014 until the 2016-17 financial year (inclusi

If you make a non-concessional contribution th\@ three
times greater than the non-concessional ca, e are
required by law to refund it to you. We a& charge
you an administration fee, together Wjé\any transaction
costs and premiums paid for this ex@s amount.

treatment of excess non-con onal contributions to
allow individuals to with excess contributions and
associated earnings.

The government has recently ?jé@d changes to the

For more informati
how they affec

financial a;\gef
%)
(}0

+IG#oU are self-employed or earn less than 10% of your

out contributions caps and
super savings, speak to your
visit ato.gov.au.

4

Q&sessable income, reportable fringe benefits and total
o O super contributions from work where an employer pays
superannuation for you, you may be eligible to claim a tax
deduction for personal super contributions. Limits apply
on contributions made by you or on your behalf.

Concessional contributions cap

N\
An annual standard cap of $30,000 (normally indexed Q@
annually) applies to concessional contributions. If st®

contribute more than the cap, your extra contribu
the If your employer contributes for you, or is obliged to do

so under an award or the Superannuation Guarantee
legislation, you will generally not be eligible for a tax
deduction for any personal contributions you make.

will be taxed at your marginal rate, with a credi
15% contributions tax. Q

An annual $35,000 (non-indexed) conces@al

contributions cap applies to people age# 50 and over.
% If you are eligible to claim a tax deduction for your personal

se refer to contributions, you may do so until you turn 75 years.

These caps are subject to change,
ato.gov.au for up-to-date 1nfom@1

You are responsible for p @x on any excess
concessional contributj ou can choose to pay it
yourself, or have it d ed from your super account by

completing a Rele uthonty form from the Australian
Taxation Offic A%D and sending it to us.

If you have made member contributions, we will remind
you to tell us by the end of the financial year if you want
to claim a tax deduction.

For more information, contact your financial adviser or
visit ato.gov.au.

Non- conc nal contributions cap

An an ap of $180,000 (calculated as six times
the ssional contributions cap) applies to non-
sional contributions. Members aged under 65 may
ble to bring forward two additional years worth of
non-concessional contributions caps in a single year,
contributing up to $540,000 in a single financial year
rather than $180,000 in each year for three years. These
caps are subject to change. Please refer to ato.gov.au for
up-to-date information.

When you apply to open a PortfolioCare Elements —
Super/Pension account, we ask for your Tax File Number
(TFN). If you don't give us your TFN within 30 days of
making a personal contribution, we are legally required
to return the contribution to you. We are also entitled

to charge you an administration fee, together with any
transaction costs and premiums that have been paid for
this personal contribution.



It is not an offence not to quote your TFN. However,
giving your TFN to your super fund will have the
following advantages (which may otherwise not apply):

Your super fund will be able to accept all types of
contributions to your accounts.

Other than the tax that may ordinarily apply, no
additional tax will be deducted from your contributions
or when you start drawing down your super benefits.

It will make it much easier to trace different super
accounts in your name so that you receive all your
super benefits when you retire.

The Trustee will only use your TFN to:
find or consolidate your super benefits

calculate the correct tax on eligible termination
payments

pass it to the trustee of another super fund or provider
of a retirement savings account when we transfer your
benefits. You can give us written instructions not to
pass it on before any transfer.

We can also pass your TFN on to the ATO if either:
we have paid you a benefit—to report contributions

you have unclaimed super money after reaching the
age when you can receive an aged pension. 6\

The Trustee will only use your TFN as we arééquired to
by law, such as to:

calculate tax components on your %\;its paid from
the fund and passing it on to the L

pass it on to another super @er
give it to the ATO to work@ut if you need to pay any
surcharge tax

enable contact i@are over the age of 65 and the
Trustee has logd cOntact with you.

If you don't \ie your TFN straight away, you won't be
able to claj y additional tax from us that we have paid
on you efits, even if you provide it later. However,
you @l be able to reclaim this additional tax through
th\ ome tax assessment process.

ou are over the age of 60 at the start of your pension,
you don't need to provide a TFN as all your benefits are
tax-free.

For more information, contact the ATO Super Helpline
on 131 020.

-

&
\
OQ

Generally, rollovers and transfers from taxed sources are
not subject to tax on rollover or transfer. However, if we
receive a rollover or transfer that includes an untaxed
element, we must take 15% tax from the untaxed element.

concessional rate of 15%. Capital gains on some a,
within a superannuation fund that are held by T§
for at least 12 months are taxed at an effectiyayr
10%. As a result, depending on your situatiogy’your
investment earnings from super may b ed ata
considerably lower rate than your n Qper investments.
And this tax may be further redugd@®y deductions

for administration fees, adviser , life insurance
premiums, franking credits, ffsets and other items.

Superannuation investment earnings are taxed at a g

-
nd
of

Earnings on your Portfo, '@are Elements — Pension
account are currently pt from tax.

>
@)
OO
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The @;reatment of withdrawals depends on your age at
t %e of the payment and whether you choose to receive
&9 p sum or a pension. Here is a summary of the current
rules. Tax rates and legislation can change, so check the
current rate and thresholds with your financial adviser or
the ATO before you make a decision.

The tax treatment of withdrawals

Superannuation
income stream

Superannuation

lump sum

Aged 60 and Tax-free (not Tax-free (not
above assessable, not assessable, not
exempt income) exempt income)
Preservation 0% tax up to the Marginal tax
age to 59 taxed element of rates and 15%
the low rate cap? tax offset may
o apply to the
tlzfx/; ;ﬁ;ﬁ;ﬁf taxed element
of the taxable
of the taxable component’
component above
the low rate cap®3
Below 20% tax on the Marginal tax
preservation taxed element rates apply to the
age of the taxable taxed element
component3 of the taxable

component (no
tax offset)*®

1 For information on your preservation age, see Your preservation
age on page 6.

2 Low rate cap of $195,000 (indexed annually).

3 Medicare levy will also apply.

4 A disability superannuation income stream also receives a
15% offset.

5 Depending on your personal income, these amounts may also
incur the temporary budget repair levy of 2%.



The tax treatment of lump-sum benefits taxed depends on
your age and the taxable component of your lump sum.

If you're aged under 60, the taxable component is
determined by factors such as the source of your
contributions and whether they have already been taxed.
If you have to pay tax on a lump sum, the Trustee must
withhold that tax from your benefit.

If you're aged 60 and over, superannuation lump-sum
benefits or pension payments paid from a taxed source
are tax-free, so you don't need to declare them on your
tax return. All benefits paid from PortfolioCare Elements —
Super/Pension accounts are paid from a taxed source.

When you make a lump-sum withdrawal, we will send you a
PAYG Payment Summary to include in your next tax return.

Generally, lump-sum death benefits are tax-free where the
benefit is paid to a dependant under tax law. Please refer to
section 4 for details.

The taxable component of lump-sum death benefits paid to
a non-dependant under tax law will incur 15% tax (on the
taxed element) plus Medicare levy and 30% (on any untaxed
element) plus Medicare Levy.

Disability benefits are subject to tax, but usually receive
favourable tax treatment if specific requirements are met.
Please speak to your financial adviser for more information.

These benefits are not pension benefits under tax I §8
A member who receives a payment under a Tem

Salary Continuance insurance policy has to pa on that
payment at their personal marginal tax rat i o offset.

4
P
If you are under 60 years old generally have to deduct

tax from your pension p. ts. However, if you are under
60 but have reached yo eservation age, you may be

entitled to a tax offs@f up to 156% of the taxable amount.
Ask your finangTalddviser to help you work out the
amount of < 're likely to pay.
Age 60@@ over

S

For §§51oners aged 60 or over, lump-sum benefits and
ilQ e stream payments are tax-free.

Age under 60

-

Under tax legislation, following the death of a member
of a complying superannuation fund, the lump-sum
benefit payable may be increased to take into account
the tax paid in respect of the contributions credited

to the member’s account. In effect, the contributions
tax is refunded by the ATO to the deceased member’s
dependent spouse, former spouse! or child of any age.
Anti-detriment payments can also be made to the estate
of the deceased member, but only to the extent that

a beneficiary of the estate who is one of the persons @ .
aforementioned is expected to benefit from the estatgb\',

We will pay anti-detriment in the following situationg"

when the death benefit is paid as a lu to an
eligible beneficiary. X

Should a reversionary pensioner ute (either
partially or fully) the pension~§§11n the statutory

period (three or six months will pay anti-detriment
subject to certain conditj :

Anti-detriment payme @nnot be applied to a
reversionary pensio@/vhere the beneficiary starts a
pension with a é@ enefit.

t

It should be o that financial and interdependent
beneficiari ’e not entitled to the benefits of the anti-
detrime@&yment.

C}O
o

In both the accumulation phase and pensigﬁ&ase

S
®Q

1 Under SIS laws, a former spouse must also be a dependant (such
as a financial dependant) in order to be eligible to receive a death
benefit from the Fund.



SECTION 6 - WHAT ARE THE RISKS?

Market risk is the risk that the price of the assets you
have invested in may fall. For example, your investments
can be affected by changes in:

interest or inflation rates
government legislation or taxation

market sentiment.

Currency risk is the risk that the Australian dollar value of
overseas assets may fall because of currency fluctuations.
However, currency changes can also work in your favour,
increasing the value of offshore assets.

Derivatives are securities such as options or warrants
that derive their value from an underlying asset or index.

Depending on the investments you select, your fund . O

manager may actively use derivatives to manage risk
increase returns. But derivatives can also result in g‘é@
volatile returns, increasing the risk of gains an S.

N\
%
N

Some investment options may be geared using loans or
derivatives. While gearing can ltl'ply returns when
your investments rise in value n also multiply losses
if your investments fall. As ult, gearing can increase
risk and make investme urns more volatile.

N
Qfo

Changes to annuation legislation can affect:

who@mvest
ount of tax you need to pay
éshen and how you can withdraw money.

tudio: please insert the following section here --

Liquidity risk is the risk that poor market conditions could
stop you or your investment manager selling an asset
quickly and without losing money. An asset that is hard
to sell is described as illiquid.

We usually process any investment switches, withdrawals,

rollovers and transfers from your superannuation or .
pension account within 30 days of receiving all the, X3
information we need. The only exception is for i ments

that have redemption restrictions that don't a@w us to
pay the benefit in this timeframe. We hav lzaxe led these
investments as illiquid investments in @ —investment
selection, which also shows the max')Qu redemption
period for each option. Q

&
Q
Generally, fund man@’ receive instructions to buy
and sell investme ch day. But sometimes these
instructions ca{E ﬁg elayed, potentially affecting the

amount yo e when the transaction takes place. For
example, a ttisaction may be delayed if:

*

yo nsaction request does not have enough detail
s toact on it

(}he request isn't signed
the instructions are illegible or incomplete

the transaction does not meet the minimum
investment or withdrawal requirements set by us or
the fund manager

a system failure occurs when processing the
transaction to your account (by us or the fund
manager), or

the investment option has restricted withdrawal or
redemption periods.

Diversification can be an effective strategy for reducing
risk and smoothing out investment returns. Spreading
your investments across a range of assets helps to
ensure that you are less exposed to the risks of a single
investment. Because one asset class may perform well
when another is performing poorly, diversification can
help you earn more consistent returns across a range of
market conditions.

Your financial adviser can help you create a diversified
portfolio designed to achieve your investment goals.
Broadly speaking, your adviser will choose a mix of
investments from five main asset classes:

cash

international and Australian fixed interest
international and Australian property
international and Australian equities

alternative investments.



Historically, each asset class has the ability to produce different levels of risk and return. Here is a summary of these risks
and returns:

Asset class risk and return profiles
Asset class Definition Time horizon Expected risk Expected return

Bank deposits and short-dated debt Generally Low Low
issued by governments and corporations 1-3 years

Includes income-producing assets Generally Low to Medium Medium
(government bonds, fixed term deposits, 2-4 years
mortgage trusts)

0- -
"4
Includes residential, office, retail or Generally Medium to High Medium to Q;»\'
industrial property. Property may be 3-5 years
listed (traded on the stock exchange \'O
similar to shares) or unlisted O
Equities are individual holdings in Generally High h@ m to High
companies that are listed on a stock 5—7 years O
exchange (eg ASX). The value of Q
equities may rise or fall due to market ’\6
cycles, the profitability of the underlying X
companies, etc @Q
o
Hedge funds, commodities, private Generally Hi@ High
market instruments, and other 5-7 years ()
alternative investments (\O




SECTION 7 - WHAT ELSE DO YOU NEED TO KNOW?

N.M. Superannuation Proprietary Limited

31 008 428 322

234654

The Retirement Plan ABN 40 236 806 679

Customer Relations team
PO Box 7229
CLOISTERS SQUARE WA 6850

1800 646 234

portfoliocare.client.services@
asgard.com.au

PortfolioCare Elements — Super/Pension is part of The

Fund’s Trust Deed. The Trustee must operate the Fund’\
according to the Trust Deed and superannuation law, 6
which determine the members’ entitlements. @Q

The Trustee holds the Fund's investments on%\s If of all
of its members and must administer the Fur@ all their
interests. No member is entitled to any i idual asset
within the Fund. %

While it has the power to amend the’Trust Deed, the
Trustee cannot change it in a hat is adverse to
members’ entitlements wit heir consent, with the
exception of any changes mply with government
legislation. A copy of ¢ rust Deed can be obtained by
contacting us or by@ﬂng amp.com.au/trusteedetails.

The TN invests in a wide range of managed
inv t@ent funds. The entities responsible for a number
o) e funds are:

Q AMP Capital Funds Management Limited (AMPCFM),
ABN 15 159 557 721, AFS Licence No. 426455

National Mutual Funds Management Limited (NMFM),
ABN 32 006 787 720, AFS Licence No. 234652

ipac asset management limited (ipac),
ABN 22 003 257 225, AFS Licence No. 234655.

AMPCFM, NMFM and ipac are members of the AMP group.

For a full list of these investment funds, see the Part 2 —
Investment Selection.

Under the law, when the Trustee invests the Fund'’s
money, it must deal with the other party to the
transaction at arm'’s length or on arm'’s length terms.

Asgard Capital Management Limited (Asgard) is the
Custodian of the Fund and holds all its assets. The @ .
Trustee reserves the right to change the Custo%ab,\'
without letting members know beforehand.

The Trustee offers members insurance cové‘&surance
policies it holds through AIA Australia ited,
ABN 79 004 837 861, AFS Licence N& 43.

Please note that the Trustee doe, Qavour any of the
Fund’s service providers whicgj'ar its associates over
independent service providql\

S
N
o

After the en the December, March and September
quartersgdgvestment managers generally distribute fund
inco @) their investors. After the end of the financial

ye % 30 June, investment managers generally distribute
@qund income and capital gains to investors.

’\6As a result, you may notice a drop in the value of your
Retirement Plan (the Fund) and is governed by the Q

managed investments at the end of each quarter, as the
fund manager withdraws a portion of the fund'’s assets to
pay distributions. The size of the fall generally depends
on the amount that the investment manager distributes to
unit holders.

Because it can take a number of weeks for us to receive
the distribution and pass it on to you, it may appear that
your account has dropped in value. So it's important to
understand that this may only be temporary and that
your account will likely recover when we credit the
distribution to you.

If your investments become illiquid, we may be unable to
sell them to pay for fees, insurance premiums and other
costs. This can cause the balance of your cash account to
fall below zero.

To stop your cash account from falling further and
incurring interest costs, we may put some restrictions on
your account, such as:

reducing pension payments
reducing certain fees
stopping withdrawals
cancelling your insurance.

If any of this happens, we will contact you or your financial
adviser with more information about your options.



Currently, we don't charge a fee for the following services
and activities, although this may change in the future. If
we do introduce a new fee, we will give you at least 30
days notice.

While administering your account, we will incur
administrative expenses including:

registry costs
audit fees
government duties

any expenses associated with changes in government
legislation.

If we introduce a fee to cover these expenses, it will replace
our unrestricted right to seek reimbursement for them.

Under the Family Law Act, superannuation can be

split between spouses by agreement or court order if a
marriage or de facto (including same sex) relationship
breaks down. As a result, we may need to split super
accounts, provide information or meet other Family Law
Act requirements. These services are currently at no
extra cost.

If you are a super account member, your account can

also be flagged as part of a separation or divorce—this
prevents us from making most types of payments.
Flagging is not applicable to pension accounts. .

Because the laws regarding splitting your account on
separation are complex, we recommend that you sg @

legal advice. @\\
N

Superannuation contributions can be sph%ith your
spouse in certain circumstances (see Superannuation
contributions splitting on page 5)& service is
currently at no extra cost. @

\<’5Q

You may ask to access g'ﬁonal information that we
hold about you at Qﬂme. There are currently no fees

for access req Ilthough we may charge you the
reasonable c@f processing your request.

Lost superannuation member accounts and unclaimed
superannuation contributions are currently registered

with the ATO. We may provide superannuation member
information to the ATO, including account details and
TFNs, for the purposes of searching for lost superannuation
accounts via the ATO’s SuperMatch system.

N
Q%

&

The ATO will likely check the information supplied by
us against its lost members register, Superannuation
Guarantee and super holding account reserve records,

in order to identify benefits belonging to Fund members.
If funds are identified, the ATO will notify you in writing.
This service is provided at no extra cost and will assist
you to better manage your super for your retirement.

An Eligible Rollover Fund (ERF) is a special type of
superannuation fund that accepts benefits from other,

superannuation funds when a member no longer m (Q'
the conditions for investing in their current fu @Ipically,
an ERF has a conservative investment strate ith
administration fees that can’t exceed the f& earnings.

The ERF for PortfolioCare Elements i@er/Pension is:

2

Y
AMP Eligible R@vex Fund (AMP ERF)

PO Box 3

PARR TA NSW 2124

13 %&v

0%6 301 267

O
52

We @y transfer your benefit in PortfolioCare Elements
N per/Pension to an ERF if the value of your account
Wis below $2,000 and we are not obliged to forward your
alance to the ATO under the unclaimed money laws.

If we transfer your benefits to the AMP ERF and we're
able to make contact with you, we will send you an exit
statement. You will also receive the AMP ERF PDS with
details of the fund and information about your options.
Regardless of the size of your benefit, the Fund'’s Trustee
is obliged to follow the governing rules of both the Fund
and superannuation law.

Because you will no longer be a member of PortfolioCare
Elements — Super/Pension:

we will not accept any further contributions made to
your account

you will no longer receive regular reports from us

any insurance cover you may have held through your
account will finish.

21842 05/15



