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AMP Personalised Portfolio
Supplementary product disclosure statement

This is a supplementary product disclosure statement (SPDS) to the following documents and must be read together with these
documents:
– AMP Personalised Portfolio Product disclosure statement – Part 1, issued 7 November 2017
– AMP Personalised Portfolio Product disclosure statement – Part 2, issued 30 September 2018
– AMP Personalised Portfolio Supplementary Product disclosure statement, issued 31 October 2019
This SPDS includes:
A. Closure of AMP Personalised Portfolio
B. Closed portfolios as of 31 May 2021:
– AMP Index - Top 20 Model Portfolio
– Bennelong ex-Australian Equities
– Nikko AM Australian Share Value Model Portfolio

A.
The AMP Personalised Portfolio Service is scheduled to be
closed to further investment. Effective 31 May 2021, investors
will no longer be able to:
– Deposit cash to new or existing accounts.
– Buy, switch and transfer funds between investment
options.
– Change target cash allocation.
– Automatic investing excess cash and Automatic topping
up of the cash account.
– Regular savings plans.
– Elect for automatic reweighting
– Provide standing instructions for purchases and sales. All
existing instructions and purchases and sales will cease.
– No longer be able to acquire new or additional securities
via voluntary corporate actions such as rights issues.

B.
Document reference: AMP Personalised Portfolio - Part 2
Instructions: Effective 31 May 2021, remove all references
to the following:
– AMP Index - Top 20 Model Portfolio
– Bennelong ex-Australian Equities
– Nikko AM Australian Share Value Model Portfolio

Investors will continue to be able to withdraw cash from AMP
Personalised Portfolio, and arrange the sale or transfer out of
their investments currently held with PPS.
At 30 September 2021 all AMP Personalised Portfolio accounts
will be closed.
Where formal instructions have not been received for the
account closure, we will arrange to realise the value of the
managed investments and listed securities on the clients behalf
and forward the proceeds to the registered bank account.

Issue date: 31 March 2021
The issuer of this document is NMMT Limited (NMMT) ABN 42 058 835 573 AFS Licence No. 234653. The information provided in this Supplementary product disclosure
statement is general information only and does not take into account your individual objectives, financial situation or needs. Before acting on the information, you
should consider the appropriateness of this information having regard to your individual objectives, financial situation and needs and consult a financial adviser.

AMP Personalised Portfolio
Supplementary product disclosure statement

This is a supplementary product disclosure statement (SPDS) that replaces the SPDS dated 12 April 2019 to the following documents
and should be read together with these documents:
– AMP Personalised Portfolio Product disclosure statement – Part 1, issued 7 November 2017
– AMP Personalised Portfolio Product disclosure statement - Part 2 issued 30 September 2018
The SPDS should be read together with these documents.
This SPDS includes:
A. updates to explanation of Direct shares in Individual control, professional management and administration as at 31 October
2019
B. updates to Investment choices, Personal Investment Portfolio in Key features at a glance as at 31 October 2019
C. updates to Eligible investment selection process as at 31 October 2019
D. updates to How model portfolios work, Corporate actions as at 31 October 2019
E. removed Adviser managed model portfolios paragraph at 31 October 2019
F. updates to Personal investment Portfolio, Corporate actions as at 31 October 2019
G. updates to the Fees and other costs table and footnotes as at 31 October 2019
H. updates to additional examples of total annual fees and costs as at 31 October 2019
I. changes to the Complaints process as at 30 September 2018
J. updates to Payments to AMP group companies as at 12 April 2019
K. updates to Deceased estate on charging and reversing fees upon receipt of notification of the death of a Customer as at 31
October 2019
L. updates to Tax and other important information to include Related parties as at 31 October 2019
M.changes the names of Ralton Australian Shares, Ralton High Yield Australian Shares and Ralton Small Companies portfolios as
at 12 April 2019
N. closed portfolios as at 12 April 2019:
Janus Henderson High Conviction Australian Equity, UBS Australian Small Companies and UBS Concentrated Australian Equity
model portfolios
closed portfolios as at 31 October 2019:
AMP Capital Australian Equity Growth Model Portfolio, Perennial Value Australian Share Model Portfolio, Ralton Professional
Partners Australian Shares Model Portfolio, Ralton Australian Equity Ex-50 Model Portfolio

Issue date: 31 October 2019
The issuer of this document is NMMT Limited (NMMT) ABN 42 058 835 573 AFS Licence No. 234653. The information provided in this Supplementary product disclosure
statement is general information only and does not take into account your individual objectives, financial situation or needs. Before acting on the information, you
should consider the appropriateness of this information having regard to your individual objectives, financial situation and needs and consult a financial adviser.

AMP Personalised Portfolio Part 1
A.
Page reference: 4
Title reference: Individual control, professional
management and administration.
Instructions: Replace the Direct shares row in the table
with the following.

Direct
shares

Listed securities within the S&P/ASX 300 and
selected exchange traded funds (ETFs) and
exchange traded commodities (ETCs), listed
investment companies (LICs) and listed
investment trusts (LITs).

B.
Page reference: 6
Title reference: Key features at a glance.
Instructions: Replace the Personal Investment Portfolio row
in the Investment choices table with the following.
Feature

Information

Removing or closing investment options
We may, from time to time, redeem or close certain investment
options where the underlying investment is either terminating
or being closed by the fund manager. We may also decide to
redeem (terminate) or close certain investment options as part
of our ongoing review and due diligence (refer to Eligible
investment selection process within the same section above).
Where this occurs, we will normally provide you with at least
30 days’ prior notice. Prior to receiving any new instructions
for terminated investments, we will invest the proceeds of the
redemptions in your cash account. Where we cannot provide
you with at least 30 days’ prior notice (due to circumstances
outside of our control or in circumstances where we believe
that there is immediate investment risk), we will provide you
with notice as soon as practicable.
D.
Page reference: 10
Title reference: How model portfolios work.
Instructions: Replace the third paragraph in the How model
portfolios work section to read as follows.

See section

Investment choices
Personal
Investment
Portfolio

You can construct your own
personalised portfolio of listed
securities within the S&P/ASX
300 and Hybrids/ETF/LIC/LIT &
ETC’s where approved.

2 - Investment
choices

C.
Page reference: 9
Title reference: Eligible investment selection process.
Instructions: Replace the Eligible investment selection
process section to read as follows.

Corporate actions
We engage investment managers to make all decisions for
their model portfolios, including in relation to corporate actions
such as mergers or buy-backs. Furthermore, the investment
managers do not take into account the financial circumstances
of any individual investor when managing their model
portfolios.
We have appointed a broker to execute all purchases and sales
of securities for the model portfolios.
E.

Eligible investment selection process

Page reference: 11
Title reference: Adviser managed model portfolios.
Instructions: Remove section titled Adviser managed model
portfolios.

The investment menu offers a range of Professionally Managed
Portfolio investment options including:
– Model Portfolios – Refer to PDS Part 2 for available options
– Managed Funds – Refer to Investment Options document
for available options
S&P/ ASX 300 listed securities are also available for investment
in addition to the following security types where approved:
– hybrid securities
– exchange traded funds (ETFs) and exchange traded
commodities (ETCs)
– listed investment companies (LICs) and listed investment
trusts (LITs)
The investment options are subject to ongoing review and due
diligence. This is performed against a number of investment
and client related criteria as well as risk considerations. These
are aimed at assessing the ongoing suitability of the option for
clients, and include but are not limited to factors relating to
the fund manager (investment process, resourcing and support,
implementation, and performance), and others specific to the
investment option such as relative risk, costs and tax, market
risk, liquidity risk, operational risk and credit risk. All investment
options are subject to the same review criteria, including
investment options offered by related parties.
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F.
Page reference: 11
Title reference: Personal Investment Portfolio.
Instructions: Replace the third paragraph in the Personal
Investment Portfolio section to read as follows.

Corporate actions
For listed securities that you hold within the Personal
Investment Portfolio we generally facilitate participation in
corporate actions for listed securities within the S&P/ASX 300
or an approved security or listed managed investment.
Corporate actions available to you include, but not restricted
to rights issue, priority offers, take overs, mergers and buy backs.
However, initial public offers, share purchase plans, dividend
reinvestment plans and proxy voting are currently not available
through the Personalised Portfolio.
Corporate actions that include an offer to acquire a holding in
a listed managed investment, may also be available, where
applicable, subject to the screening process for managed
investments.

G.
Page reference: 18-19
Title reference: Fees and other costs.
Instructions: Replace the Fees and other costs table and footnotes with the following.
AMP Personalised Portfolio
Type of fee or cost

Amount

How and when paid

Fees when your money moves in or out of the managed investment product
Nil

Not applicable

Nil
Contribution fee
The fee on each amount contributed
to your investment

Not applicable

Nil
Withdrawal fee
The fee on each amount you take out
of your investment

Not applicable

Nil

Not applicable

Establishment fee
The fee to open your investment

Exit fee
The fee to close your investment
Management costs
The fees and costs for managing your
investment(i)
The amount you pay for specific
investment options is set out in the
Investment Options document, PDS
Part 2 or the underlying PDS.

Amount invested

Fee Model
portfolios
and Cash
account
%pa

Fee Managed
funds and
Personal
Investment
Portfolio
%pa

First $100,000

0.7250

0.8200

Next $150,000

0.4550

0.6150

Next $500,000

0.3075

0.3075

Next $2.25 million

0.1025

0.1025

Nil

Nil

$1.35

$2.25

Balance over $3
million
Minimum daily
administration fee
applies to total
portfolio balances
less than:
1. $67,966 for Model
portfolios
and Cash account
2. $100,000 for
Managed funds
and Personal
Investment
Portfolio

The administration fee is calculated daily based on your
total portfolio balance in the relevant asset type and is
deducted from your cash account each month in arrears.

Plus 0.1025% to 0.9319% pa of the net asset value Investment management fees(iii) are calculated daily
of any model portfolios(ii)
based on the value of your model portfolio(s) and are
deducted from your cash account monthly in arrears.
Plus 0.00% to 0.26% pa of the net asset value of
any model portfolios(ii)

Estimated investment management performance
fees(iv) are payable on certain model portfolios. They are
calculated on a quarterly basis and are deducted from
your cash account quarterly in arrears. They are variable
and may be more, or less, than the amounts shown.

Plus 0.00% pa of the net asset value of any model Estimated indirect costs(iv) are deducted from the
portfolios(ii)
securities held by the model portfolio as and when
incurred. They are variable and may be more, or less,
than the amounts shown.
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AMP Personalised Portfolio
Type of fee or cost

Amount

How and when paid

Fees when your money moves in or out of the managed investment product
Service fees(v)
Switching fee
The fee for changing investment
options

Nil. However, underlying buy/sell costs(vi) may
apply.

Not applicable

(i)

Underlying management costs may also apply. Refer to Underlying fees and costs for investment options in the Additional explanation of
fees and costs for more information.
(ii) Refer to the PDS Part 2 for the amounts for each model portfolio.
(iii) Refer to the Additional explanation of fees and costs for more information.
(iv) Costs are variable and may be more or less than the estimated amounts shown which are based on the known actual or estimated costs
incurred for the last financial year. Past costs are not a reliable indicator of future costs. Refer to the Additional explanation of fees and costs for
more information.
(v) Ongoing advice fees and other service fees may also apply. Refer to Payments to your financial adviser and Other service fees in the Additional
explanation of fees and costs for more information.
(vi) Refer to Underlying fees and costs for investment options in the Additional explanation of fees and costs for more information.

H.
Page reference: 25
Title reference: Additional examples of total annual fees
and costs.
Instructions: Replace Example 1 with the following.

Example 1 – Managed fund
Example - Experts'
Choice Balanced
investment option

Page reference: 25
Title reference: Additional examples of total annual fees
and costs.
Instructions: Replace Example 2 with the following.

Example 2 – Model portfolio
Balance of $100,000 with a
contribution of
$5,000 during the year

Example – DNR Capital
Australian Equities
High Conviction

For every $100,000 you have
in the Service and for every
$5,000 you put in, you will be
charged $820.

Cost of the Service(i)

0.725% pa

Plus Other costs for the 1.01% pa
investment option(ii)

And, other costs of $1,010
each year will be deducted
from your investment.

Plus Other
management costs(ii)

0.5638% pa And, you will be charged other
management costs of $563.80
each year.

Equals Total fees and
costs(iii)

If you had an investment of
$100,000 at the beginning of
the year and you put in an
additional $5,000 during that
year, you would be charged
total fees and costs
of $1,830 for holding the
Experts' Choice Balanced
investment option.

Equals Total fees and
costs(iii)

If you had an investment of
$100,000 at the beginning of
the year and you put in an
additional $5,000 during that
year, you would be charged
total fees and costs
of $1,288.80 for holding the
DNR Capital Australian
Equities High Conviction
model portfolio.

Cost of the Service(i)

0.82% pa

This amounts comprises the administration fee for the Service. It
does not include the administration fee of the contribution of
$5,000 during the year which would equal an additional $41 if
invested at the beginning of the year.
(ii) This amount comprises estimates of underlying management
costs for the Experts' Choice Balanced investment option based
on the last financial year. It does not include underlying
management costs on the contribution of $5,000 during the year
which would equal an additional $50.50 if investment at the
beginning of the year.
(iii) Additional fees and costs may apply, including ongoing and one-off
adviser fees, as agreed with your financial adviser, and underlying
transactional and operational costs for investment options. And,
a buy/sell cost of 0.40% applies whenever you invest in the Experts'
Choice Balanced investment option (this will equal $20.00 for
every $5,000 you invest).

Balance of $100,000 with a
contribution of $5,000 during
the year
For every $100,000 you have
in the Service and for every
$5,000 you put in, you will be
charged $725.

(i)
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(i)

This amounts comprises the administration fee for the Service. It
does not include the administration fee of the contribution of
$5,000 during the year which would equal an additional $36.25
if invested at the beginning of the year.
(ii) This amount comprises the investment management fee of
0.5638% pa for the DNR Capital Australian Equities High
Conviction model portfolio plus the estimated investment
management performance based fee of 0.00% pa based on the
actual costs incurred for the last financial year. It does not
include other management costs on the contribution of $5,000
during the year which would equal an additional $28.19 if invested
at the beginning of the year.
(iii) Additional fees and costs may apply, including ongoing and one-off
adviser fees, as agreed with your financial adviser. And, a
transaction fee will apply whenever you move money in or out of
the DNR Capital Australian Equities High Conviction model
portfolio (this will equal $12.50 for every $5,000 you invest).

I.

J.
Page reference: 30
Title reference: If you have a complaint
Instructions: Replace the section with the following.

If you have a complaint
If you need any additional information about the operation or
management of your account, or if you have a concern or
complaint, then please contact:
– your financial adviser
– call the Personalised Portfolio Service Team on 1300 423
079
– email us at personalisedportfolio@amp.com.au, or
– write to us at:
Personalised Portfolio
PO Box 4054
PARRAMATTA NSW 2124
Our customer service officers are available to answer your
enquiries and respond to your complaints. We will try to resolve
your enquiry or complaint within 10 business days. To help us
do this, please give us as much information as possible about
your complaint, including your name and account number.
If you have a concern or complaint about your adviser or the
financial product advice you received, please approach the
Australian financial services licensee for whom your adviser
was acting.
If you have a concern or complaint regarding an investment
acquired through this service, please contact us using the
contact details above. We can direct your complaint or facilitate
a resolution with the relevant investment manager.
If you have a concern or complaint about your adviser or the
financial product advice you received, please approach the
Australian financial services licensee for whom your adviser
was acting.
If you have a concern or complaint regarding an investment
acquired through this service, please contact us using the
contact details above. We can direct your complaint or facilitate
a resolution with the relevant investment manager.

Page reference: 23
Title reference: Payments to AMP group companies
Instructions: Remove the following sentences.
If you have a margin lending facility, your lender may pay an
amount to your financial adviser in relation to that facility.
Please refer to the relevant margin lending PDS and/or your
financial adviser for more information.
K.
Page reference: 23
Title reference: Deceased estate
Instructions: Insert the below Deceased estate section
after the Maximum fees section.

Deceased estate
All adviser service fee deductions are ceased upon notification
to the relevant Entity of a customer’s death.
Any adviser service fees deducted since the date of death will
be reversed back to date of death.
Administration and investment management fees will continue
whilst the deceased customer’s account remains open and are
treated in accordance with the applicable product rules and
disclosures.
L.
Page reference: 27
Title reference: Related parties
Instructions: Insert the below Relates parties section after
the Responsible entity section.

Related parties
NMMT may appoint related parties within the AMP group of
companies as the investment managers in respect of particular
managed portfolios. Such appointments will be made on an
‘arm’s-length’ basis.

We have established procedures to deal with any complaints.
If you make a complaint, we will:
– acknowledge its receipt and ensure an appropriate person
properly considers the complaint, and
– respond to you as soon as we can within 10 business days.
If your complaint cannot be resolved at first contact, then we
will keep you advised at regular intervals of the status of your
complaint.
If we cannot resolve your complaint to your satisfaction or you
have not had a response from us within 45 days, then you may
have the right to lodge a complaint with the Australian
Financial Complaints Authority (AFCA).
AFCA will provide fair and independent financial services
complaint resolution that is free to consumers and will accept
customer complaints.
Contact details for AFCA are:
Web: afca.org.au
Email: info@afca.org.au
Telephone: 1800 931 678 (free call)
Mail: GPO Box 3, Melbourne VIC 3001
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AMP Personalised Porfolio Part

₂

M.
Instructions: Throughout this document change names of the following model portfolios:
Previous name

New Name

Ralton Australian Shares

Ralton Concentrated Australian Equity

Ralton High Yield Australian Shares

Ralton Dividend Builder

Ralton Small Companies

Ralton Australian Equity Ex-50

N.
Instructions: Throughout this document remove all references to the following:
–
–
–
–
–
–
–

AMP Capital Australian Equity Growth Model Portfolio
Janus Henderson High Conviction Australian Equity
Perennial Value Australian Share Model Portfolio
Ralton Professional Partners Australian Shares Model Portfolio
Ralton Australian Equity Ex-50 Model Portfolio (formerly known as Ralton Smaller Companies Model Portfolio)
UBS Australian Small Companies
UBS Concentrated Australian Equity.

phone
web
email
mail
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1300 423 079
amp.com.au/personalisedportfolio
personalisedportfolio@amp.com.au
Personalised Portfolio
PO Box 4054
Parramatta NSW 2124

23638A 10/19
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This PDS is in two parts:
Part 1: this document, which summarises the benefits, options,
features and risks of the Service
Part 2: which provides information about the model portfolios
available.
You can obtain a free printed copy of the PDS by contacting us.
You can find our contact details on the back cover of this PDS.
You will also find more detailed information on other
investment options in the Investment Options document, which
is not part of the PDS. The Investment Options document is
available for download at amp.com.au/personalisedportfolio,
and will be provided free of charge on request.
We also have a User guide (Guide) for the Service, which is not
part of the PDS, to assist you with useful information in
managing your account. The Guide is available at
amp.com.au/personalisedportfolio.

This PDS relates to an offer of interests in the AMP Personalised Portfolio (ARSN 131 208 841), an IDPS-like scheme registered with the Australian Securities
and Investment Commission (ASIC) as a managed investment scheme under the Corporations Act 2001 (Cth).
This PDS is issued by NMMT Limited, ABN 42 058 835 573, AFSL No. 234653 (NMMT) which is the responsible entity of the AMP Personalised Portfolio. In
this PDS, ‘administrator’ refers to Australian Securities Administration Limited, ACN 002 905 197, AFSL No. 233182, an AMP group company that NMMT
has appointed to administer the operation of the Service. ‘We’, ‘us’ or ‘our’ refers to NMMT and any agents NMMT may appoint.
Unless otherwise stated, no other company in the AMP group is responsible for any statements or representations made in this PDS.
Neither NMMT nor any other company in the AMP group guarantees the repayment of capital or the performance of the investment options or any
particular rate of return. The investment managers do not guarantee a particular rate of return or the repayment of capital unless expressly stated for an
investment option.
Investments through the Personalised Portfolio are not deposits or liabilities of NMMT, any other member of the AMP group or any of the investment
managers. Investment through the Personalised Portfolio is subject to investment risks, which could include delays in repayment and loss of income and
capital invested.
You are responsible for appointing your financial adviser. NMMT is not responsible for the advice or actions of your financial adviser.
Each of the investment managers has given written consent to be named in this PDS with the statements about the investment manager and the investment
manager’s strategy appearing in the form and context in which they appear. They have not withdrawn their consent before the date of this PDS. No
investment manager takes responsibility for the issue of this PDS or for any statements in this PDS other than those about the relevant investment manager
and the investment manager’s strategy.
The Hongkong and Shanghai Banking Corporation Limited, Sydney Branch (ABN 65 117 925 970, AFSL No. 301737) (HSBC), has given its written consent
to its name, the statements attributable to it, and the wording in respect of the consent given by it being included in this PDS in the form and context in
which they are included in this PDS, and has not withdrawn its consent before the date of this PDS. HSBC has not authorised or caused the issue of this
PDS or made any statement that is included in this PDS or any statement on which a statement in this PDS is based, except as stated above. Other than
stated above, HSBC expressly disclaims and takes no responsibility for any statements in, or any omissions from, this PDS. This applies to the maximum
extent permitted by law but does not apply to any material to which the consent given above relates.
This offer is available only to persons receiving it (including electronically) within Australia. We cannot accept cash, or applications signed and mailed from
outside Australia. Monies received or paid must always be in Australian dollars. We reserve the right to refuse or reject an application.
This offer is subject to the terms and conditions described in this PDS and as set out in the constitution. NMMT reserves the right to change these terms
and conditions (see ‘Changes to the PDS’) and to refuse or reject an application (in whole or in part).
The information contained in this PDS is of a general nature only. It is not based on your personal objectives, financial situation and needs. You should
consider whether the Personalised Portfolio is appropriate to your needs, objectives and circumstances in consultation with your financial adviser, and
consider the product disclosure statements relating to any managed funds you invest in. These are available from your financial adviser, online
amp.com.au/personalisedportfolio or by calling us on 1300 423 079.
AMP companies receive fees and charges in relation to the Personalised Portfolio as outlined in this PDS. AMP employees and/or directors receive salaries
and/or benefits from the AMP group.

As the Service has more than 100 investors who are ‘retail’ clients for the
purposes of the Corporations Act, it is a disclosing entity subject to regular
reporting and disclosure obligations. If NMMT is required to give a
continuous disclosure notice for the Service, it proposes to do this by
posting it online at amp.com.au/personalisedportfolio rather than by
lodging the notice with the ASIC. Copies of any continuous disclosure
notices and documents that are lodged with ASIC for the Service, including:
– the most recent annual financial report
– the half-year financial report lodged with ASIC after the annual report
and before the date of this PDS can be obtained by calling us on 1300
423 079 or online at amp.com.au/personalisedportfolio or, in the case
of the annual and half-year financial reports, inspected at an ASIC
office.

Costs of investing through the Service
The total fees and charges you will pay will include the costs of this Service
as well as the cost of any investment you hold through the Service
(including investments that form part of any model portfolio you select).
It is important that you understand the fees of any investment you choose,
and that those fees are in addition to the fees charged by us for the Service,
together with transaction and account costs that we incur on your behalf.
The costs of the investments you choose will generally be set out in a
product disclosure statement or other disclosure document for those
investments.

Structure of the Service
When you invest through the Service, you are an ‘indirect investor’, because
the responsible entity, through the custodian, is investing on your behalf.
Consequently, the custodian, and not you as an indirect investor, holds
the shares, units in managed funds and other investments, and therefore
has the rights of an investor in those investments. See the ‘Custody
structure’ in section 6 for more information.

Meaning of terms in this PDS
For an explanation of other words and phrases used in this PDS, see the
‘Glossary’ table in section 7.

Changes to the PDS
The information in this PDS may change from time to time. If
the information is not materially adverse, we may include it in
an update on our website. You can obtain updated information
by:
– visiting amp.com.au/personalisedportfolio
– asking your financial adviser (if applicable)
– calling us on 1300 423 079 to request a free paper copy of the
updated information.

This offer is subject to the terms and conditions described in
this PDS. We reserve the right to change these terms and
conditions and we will provide notice before or as soon as
practicable after the change. In the case of an increase in fees
charged by us, we will provide you with 30 days’ prior notice.

₁. Introducing the Personalised Portfolio
Individual control, professional management
and no-fuss administration
AMP Personalised Portfolio allows you to build a customised
investment portfolio in one easy-to-use investment platform.
Choosing from professionally managed model share portfolios,
managed funds, ASX-listed shares and cash, you’ll get online
transactions, consolidated reporting and outsourced
administration, making it quicker and easier to manage your
portfolio.
You can choose from a wide range of investments across the major
asset sectors to build an investment portfolio that suits your
individual needs. The investments you can acquire through the
Service are outlined below.

Model
portfolios

Managed
funds
Direct
shares
Cash
account

Professionally managed portfolios of direct shares
and other listed investments where you select the
amount to invest, the investment manager and
the model portfolio options, and we invest and
adjust those portfolios according to the investment
manager’s instructions.
Managed funds across the major asset classes such
as Australian and international shares, property,
alternative assets, fixed interest and/or cash.
Direct shares and other listed securities that you
manage yourself (with the help of your financial
adviser if you wish).
A cash account that operates as a convenient
central point for distributions and other receipts
and payments, and pays a competitive rate of
interest.

More information about the investments available through the
Service is in Part 2 of this PDS and the Investment Options
document.
The Service is designed to help you achieve your savings,
investment and financial goals. Subject to minimum investment
requirements, you can decide how much and how often you would
like to invest and withdraw and which investment options you
would like to include in your portfolio. Your financial adviser can
help you with these decisions.

Why invest through AMP Personalised
Portfolio?
AMP Personalised Portfolio offers the benefits of simple, centralised
investing and reporting, and beneficial interest in assets, plus your
choice of professional management of all or part of your portfolio.
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A Personalised Portfolio
You have your own unique portfolio of investments (held by the
custodian), where you retain the ultimate beneficial interest and
are entitled to distributions from the underlying investments, but
you have a centralised point of contact and consolidated reporting.

Online consolidated reporting and transacting
You can monitor your investments at any time via our secure online
service. The reports we provide include portfolio valuations, asset
allocations, realised and unrealised capital gains positions as well
as performance and tax reports. You or your financial adviser can
also make changes to your portfolio or implement transactions
online.

Investment choice and diversification
AMP Personalised Portfolio offers you choice and the ability to
access direct shares through professionally managed model share
portfolios. In addition, you can manage your own share portfolio
or diversify your holdings by investing in managed funds across
the major asset sectors.

Professional investment management and
administration
You have access to a wide range of professional and specialist
investment managers who manage both model portfolios and/or
managed funds without the administrative burden of dealing with
trade execution.

Transparency
You have full visibility of the individual shares you hold (and their
weightings) in your model portfolios, the income or dividends you
receive from these shares and the fees you incur for the Service
via our online service.

Tax effectiveness
When you invest in shares and other listed securities through the
Service, either in a model portfolio or in your own Personal
Investment Portfolio, you have more direct access to franking
credits and capital losses than you would through managed funds.
Further, you do not inherit ‘embedded’ capital gains (as can be the
case with pooled investment vehicles such as managed funds)
and you are not impacted by the actions of other investors as your
shares are bought specifically for you when you invest your money.
You also have the ability to offset realised capital losses against
realised capital gains from assets that you hold outside of the
Service, and can choose the capital gains calculation method that
best suits your situation. Please see the section on ‘Establishing
your portfolio’ in our Guide at amp.com.au/personalisedportfolio
for more details.

Flexibility to switch, withdraw and transfer

Reporting on external assets

You can switch between your investment options or invest in a
new investment option at any time by giving us an instruction
(see the section on Managing your portfolio online’ in our Guide
at amp.com.au/personalisedportfolio for more details). You can
also transfer certain shares and other investments into and out
of your portfolio without triggering a change in beneficial
ownership and unnecessary realisation of capital gains.

You can choose whether to have a floating or a fixed investment
profile.

You have the option to include the value of assets that you hold
outside of the Service as part of your reports, making it very easy
for you to monitor the overall position of your investments. Where
valuation information is publicly available, such as for direct shares
or managed funds, we can automatically update the value of any
external assets that you nominate. Where this is not the case, for
assets such as real property or collectibles, your financial adviser
can add these details on the description and valuation online.
Neither NMMT nor any AMP group company is responsible for any
consequences of information about your external assets being
incorrect (see the section on ‘Managing your portfolio online’ in
our Guide at amp.com.au/personalisedportfolio for more details).

A floating profile will allow the relative allocations of model
portfolios and managed funds that you hold to move in line with
their relative investment performances.

Who is the Personalised Portfolio suitable for?

Choice of fixed or floating investment profiles

A fixed investment profile will allow you to define target allocations
for your model portfolios and managed funds. You can then elect
to automatically reweight your portfolio back to your preferred
allocation. You can also elect to fully or partially reweight your
portfolio when you purchase or sell investments (see the section
on ‘Maintaining your portfolio’ in our Guide at
amp.com.au/personalisedportfolio for more details).

Automated savings and payment plans
The regular savings and payment plans offer you the convenience
to automatically contribute or withdraw on a monthly, quarterly
or half-yearly basis. In addition, if you elect the net income payment
plan option, we will automatically credit your portfolio income
(interest, dividends and distributions but not realised capital gains)
net of fees to your nominated bank account on a monthly basis.

Margin lending
You can choose to increase the size of your portfolio through
gearing with a margin loan. This means adding to your portfolio
by borrowing money from a margin lender who may allow you to
borrow against the value of most model portfolios, managed funds
and listed securities that you can acquire through the Service. You
should consider the product disclosure statement for any margin
lending product carefully, including the disclosure about risks of
margin lending, before applying for a margin loan.

The Personalised Portfolio may be suitable for you if you:
– have $100,000 or more available to invest and want to access
direct shares and managed funds with the support of
professional investment management and administration
– are looking for tax efficient investments
– have a self-managed super fund (SMSF) or are looking to
establish one
– want visibility of your investments and access to online
information and reporting.
We accept applications from a wide range of investors including
individuals, joint investors, SMSFs, trusts/trustees and companies.

Self-managed super funds
SMSFs benefit from the control and simplified administration that
consolidated reporting provides. All your investment transactions
appear on one consolidated statement simplifying super fund
accounting, tax returns and end of year auditing.

If you borrow to invest from a margin lender, there is a risk that
the lender may force you to repay all or part of the loan at a time
that does not suit your circumstances. This could in turn lead to
the sale of all or part of your portfolio at an inopportune time such
as after a market downturn. It is possible that your portfolio may
be worth less than the amount that you have to repay. Margin
lending arrangements through the Service involve the lender or
its nominee being the person registered as the holder of the asset.
This means that if you have margin lending arrangements in place,
the lender or its nominee is the registered holder of the interest
in the Service that represents your portfolio. In this case, although
you may still have a beneficial interest in the portfolio, the lender’s
nominee has the legal rights of an investor in the Service, such as
the rights to give instructions in connection with your portfolio,
and the right to vote at any meeting of members of the Service.
Your rights in respect of your investment through the Service would
be governed by the terms of your arrangements with your lender.
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Key features at a glance
The following table highlights the main features of the Service and where more information on those features can be found in this PDS
and in the Guide (which can be found at amp.com.au/personalisedportfolio). See the Glossary in section 7 for an outline of the general
terms used in this PDS.
Feature

Information

See section

Professionally Managed
Portfolio

You can benefit from professional investment management by creating an
investment profile consisting of:
– Model portfolios of direct shares and other listed investments
– Managed funds offered across the major asset classes.
You can elect for your investment profile to move with the market (‘float’) or you
can define target (‘fixed’) allocations for your investment options as a way of
automatically staying close to your investment strategy.

2 - Investment choices, also refer to
the Part 2 of this PDS for model
portfolios and the Investment Options
document for managed funds.

Personal Investment
Portfolio

You can construct and maintain a highly personalised portfolio of shares or other
listed securities where you, or your financial adviser if you wish, make all the
investment decisions.

2 - Investment choices

Your cash hub

All investors must have a cash account to facilitate transactions (eg contributions,
withdrawals, income distributions and fees).

2 - Investment choices

Target cash allocation

We allow you the flexibility to set your own preferred cash percentage for your
portfolio. The minimum target cash holding is 1% of the value of your portfolio
(capped at $10,000). You can also nominate your preferred method for topping up
your cash account.

The Guide in the sections ‘Establishing
your portfolio’ and ‘Maintaining your
portfolio’

Minimum cash account
balance

You must retain a balance of at least 0.5% of your overall portfolio balance (capped The Guide in the section ‘Maintaining
at $5,000). If a transaction causes your cash account balance to fall below this level, your portfolio’
including where you request a withdrawal, we will automatically take steps to restore
your cash account balance.

Cash facilities

You have a number of options that you can elect to manage how money will move The Guide in the section ‘Establishing
in and out of your cash account, including:
your portfolio’
– regular savings plan
– regular payment plan
– net income payment plan
– automatic investment of excess cash.

Investment choices

Cash account

Transaction minimums
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Initial investment balance

– $100,000 per portfolio (though we may agree to accept a smaller amount in
some cases)
– $25,000 per model portfolio
– $1,000 per managed fund
– $2,500 per security in your Personal Investment Portfolio.

The Guide in the section ‘Establishing
your portfolio’

Additional purchase or sale
of investments

– $5,000 per model portfolio
– $250 per managed fund
– $2,500 per security in your Personal Investment Portfolio.

The Guide in the section ‘Establishing
your portfolio’

Security transfers

– $5,000 total value of securities for initial and additional transfers into the Service The Guide in the sections ‘Making
additional contributions’ and
– $5,000 total value of securities for transfers out of the Service.
‘Withdrawing from your portfolio’

Additional contributions

– No minimum applies for additional contributions into your cash account
– $100 for regular savings plans.

The Guide in the section ‘Making
additional contributions’

Withdrawals

– No minimum for ad hoc withdrawals from your cash account
– At least $100 for regular payment plans.

4 - Withdrawing from your portfolio,
also refer to the Guide in section on
'Withdrawing from your portfolio'

Feature

Information

See section

Optional functionality
Automatic reweighting

You can elect to automatically reweight the allocation of your selected investments The Guide in the section ‘Maintaining
in line with a nominated (fixed) investment profile and at a frequency that you select. your portfolio’
In addition, whenever it is necessary to buy or sell investments, we will take the
opportunity to reweight your portfolio in accordance with your choice of methods:
– align to target – use the transaction to bring your portfolio closer to the target
allocations set out in your fixed investment profile.
– according to the profile – buy or sell in the proportions set out in your fixed
investment profile.

Standing instructions for
purchases and sales

Whenever it is necessary to buy or sell investments and you have a floating
investment profile, you can pre-nominate particular investments and proportions
that we will follow when buying or selling. (You can change or cancel standing
instructions at any time.)

The Guide in the section ‘Maintaining
your portfolio’

Transacting online

You or your financial adviser can implement most transactions or change your
elections via our secure online service.

The Guide in the section ‘Managing
your portfolio online’

Secure online reporting

Our secure online reporting facility shows your transactions and the value of your The Guide in the section ‘How we keep
assets, income and expenses, updated to within 48 hours of accessing the account you informed’
(excluding days that are not business days). In addition, we aim to provide other
online reports daily, including:
– Portfolio and investment option performance
– Portfolio summary by asset class
– Realised capital gain/loss
– Unrealised capital gain/loss.

Managing your account
online

Tax
Beneficial ownership

You have an absolute entitlement to the beneficial interest in the shares, units and 5 - Fees and other costs
other investments you hold through the Service.
You can also transfer certain shares and other investments into and out of your
portfolio without triggering any tax consequences (provided the beneficial ownership
remains the same).

Choice of CGT method

You have the option to choose a capital gains tax accounting method that suits you The Guide in the section ‘Establishing
best:
your portfolio’
– First In First Out (FIFO)
– minimise gain
– maximise gain.

Fees and charges
Contribution fee

Nil

5 - Fees and other costs

Administration fee

Administration fees are calculated based on the underlying investments held in your 5 - Fees and other costs
portfolio. For Managed Portfolios and Cash, a tiered administration fee applies,
starting at 0.7250% pa for the first $100,000, with the rate charged scaling down to
zero for amounts above $3 million (the minimum fee is $1.35 per day). For Managed
Funds and Personal Investment Portfolios, a tiered administration fee applies, starting
at 0.8200% pa for the first $100,000, with the rate charged scaling down to zero for
amounts above $3 million (the minimum fee is $2.25 per day).

Investment management
fees - model portfolios

These fees are payable to the investment manager of the model portfolio for the
professional and active management of the portfolio. Underlying Investment
Management Fees may range from 0.1025 to 0.9319% pa. There may also be
performance based fees.

Transaction fee

The transaction fees that apply to each investment option include:
5 - Fees and other costs
– Model portfolios: 0.3075% of the transaction amount
– Personal Investment Portfolio (per security) a tiered scale starting at $21.95 and
rising to 0.11% for trades greater than $30,000.

5 - Fees and other costs
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Feature

Information

See section

Advice fee

An amount that you negotiate with your financial adviser as payment for the services 5 - Fees and other costs
they provide to you. This can apply to your initial contribution and/or to a further
contribution you make. This can be either a dollar amount or a percentage of any
amount that you contribute. We can facilitate this payment for you through the
Service.

Ongoing advice fee

An ongoing percentage or dollar amount that you negotiate with your financial
5 - Fees and other costs
adviser. This is not a fee payable to us. We can facilitate this payment for you through
the Service.

Underlying fees and costs
of investment options

These fees and costs apply to any managed funds selected by you or your financial 5 - Fees and other costs
adviser on your behalf. They may also apply to some listed securities such as exchange
traded funds (ETFs). You can find an up-to-date list of the fees and costs for managed
funds reflecting the underlying fund PDS disclosure in the Investment Options
document. For detailed information about the underlying fees and costs associated
with any managed fund you should refer to the relevant fund’s PDS.

Where to find other information about the Service

See section

Issuer

The issuer of this PDS is NMMT Limited, the responsible entity of the Service.

Inside cover

Risks

They key risks include the risks relating to investments you acquire through the
Service, and risks relating to the functioning of the Service.

3 - Risks of investing

Tax

The main tax implications of investing through the Service

6 - Tax and other important
information

Complaints

We have procedures for both internal and external dispute resolution.

6 - Tax and other important
information

Cooling off

The cooling off right that applies to some registered schemes does not apply to your 6 - Tax and other important
investment in the Service.
information

Contacts

Contact details are at the back of this PDS.

Back cover

Your financial adviser
We strongly encourage that you have a financial adviser attached to your account at all times to ensure that your financial strategy is
being maintained.
Your financial adviser will be able to help you set up and manage your Personalised Portfolio, bringing your strategy to life. Your financial
adviser has access to up-to-date information and can give you further details on the underlying investments available through your
account. They can also help you to:
– maximise your investments, making the most of strategies available to you
– determine the right investment mix to make your money work harder for you
– select the products most suitable for your needs and personal circumstances.
If you change your financial adviser, you must tell us immediately.
For a copy of our policy on any implications of the above, visit amp.com.au/corporatepolicies or request it free of charge from us.
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₂. Investment choices
Your choice of investments

Eligible investment selection process

You can establish a Professionally Managed Portfolio of model
portfolios and managed funds. You can also manage your own
portfolio of shares and other listed securities through a Personal
Investment Portfolio. In addition, all investors must have a cash
account.

The investment menu offers a range of Professionally Managed
Portfolio investment options including:

The following diagram shows the investment structure of the
Personalised Portfolio.

– Model Portfolios – Refer to PDS Part 2 for available options
– Managed Funds – Refer to Investment Options document for
available options
ASX Listed Securities are also available via the Personal Investment
Portfolio with the below types of listed securities, where applicable,
also subject to a similar review process:
– exchange traded funds (ETFs) and exchange traded
commodities (ETCs)
– listed investment companies (LICs) and listed investment
trusts (LITs)

Professionally Managed Portfolio
Within your Professionally Managed Portfolio you can benefit from
the expertise of a wide range of experienced investment managers,
who manage both model portfolios and/or managed funds.
The model portfolios available on the investment menu primarily
cover the Australian shares asset sector. The managed funds are
intended to complement the model portfolios on offer, enabling
you to minimise your risk by investing across the other major asset
sectors, including international shares, property, alternative assets,
fixed interest and cash.

The investment options are subject to ongoing review and due
diligence. This is performed against a number of investment and
client related criteria as well as risk considerations. These are aimed
at assessing the ongoing suitability of the option for clients, and
include but are not limited to factors relating to the fund manager
(investment process, resourcing and support, implementation,
and performance), and others specific to the investment option
such as relative risk, costs and tax, market risk, liquidity risk,
operational risk and credit risk. All investment options are subject
to the same review criteria, including investment options offered
by related parties.
From time to time, we'll add or remove investment options based
upon the above investment, client and risk considerations. We
recommend you consult your financial adviser before selecting
the specific investment options for your investment strategy.

Selecting your investments
It is important for you to consider your investment decisions
carefully and be comfortable with the level of risk that you may
need to take to reach your investment goals. Your financial adviser
will assist you in developing a portfolio that is appropriate for you,
based on your goals, investment timeframe and attitude to risk.
All investing involves some risk. Your financial adviser can give you
more information on diversification and other strategies to manage
risk. For more information about the risks of investing, we
recommend that you read the ‘Risks of investing’ in section 3 of
this PDS.
Before you invest in a managed fund, it is essential that you read
and understand the product disclosure statement (PDS) for that
managed fund, which will provide you with important information
about the managed fund, such as its features and risks. These are
available free of charge from your financial adviser or by visiting
our online service amp.com.au/personalisedportfolio or by calling
us on 1300 423 079.
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Model portfolios

How model portfolios work

One of the key features of the Service is the availability of
professionally managed model portfolios, where you retain
beneficial ownership of the underlying securities held in the model
portfolio. NMMT has appointed specialist investment managers
to develop and manage model portfolios of shares from which you
can choose. Once you choose a model portfolio, we will construct
a share portfolio for you in accordance with that model portfolio.

When you make your initial investment, we set up individual share
portfolios for you that match each model portfolio you select from
the investment menu. We purchase the appropriate shares in the
proportions (weights) that the investment managers determine
for each model portfolio (subject to any security exclusions or
substitutions that you request). While model portfolios will mainly
invest in shares, they may also include cash, real estate investment
trusts (REITs), listed investment companies (LICs) and exchange
traded funds (ETFs). None of the model portfolios use unlisted
securities, derivatives or short-selling. However, the model
portfolios may indirectly have exposure to unlisted securities,
derivatives or short-selling through the underlying investments.

Each investment manager will actively review and update the
model portfolio they have been engaged by us to manage, and
provide us with the advice details. We will then generally buy and
sell listed securities on your behalf in order to reflect the updated
model portfolio as closely as is practicable, in line with the
investment objectives of the model portfolio.
In this way you receive exposure to ongoing professional
management and monitoring of your model portfolio investments.

Benefits of investing in model portfolios
Benefits

We engage investment managers to make all decisions for their
model portfolios, including in relation to corporate actions such
as mergers or buy-backs, subject to NMMT’s policies. Furthermore,
the investment managers do not take into account the financial
circumstances of any individual investor when managing their
model portfolios.

Professional
management on
direct shares

Model portfolios provide you with a simpler and more
efficient way of gaining exposure to direct shares,
while still enjoying benefits of professional
investment management.

Efficiency and
simplicity

The administrator arranges all custody and
administration functions, including trade execution,
settlement, corporate action processing and tax
reporting.

We have appointed a broker to execute all purchases and sales of
securities for the model portfolios.

Tax effectiveness

Model portfolios offer significant opportunities to
improve tax effectiveness. You do not inherit
‘embedded’ capital gains when investing and asset
transfers may not trigger capital gains tax where you
retain beneficial ownership. You can also utilise losses
as you incur them to offset against any capital gains
you generate rather than having any unused losses
retained inside a managed fund.

If appropriate, you can customise a model portfolio through:

Flexibility and
portability

You can transfer shares and other investments that
you hold directly into (and out of) a model portfolio
(where the shares fit within the model) without any
tax consequences (provided the beneficial owner
remains the same).

Timing of income You will receive dividends (in your cash account) as
they are paid.
Transparency and Model portfolios allow you to easily keep track of
visibility
your underlying investments and have full visibility
of the individual shares you hold and the income or
dividends you receive from these shares.
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The investment managers actively monitor and update their model
portfolios by adding or removing shares or changing their relative
weights. We then automatically adjust each of your model
portfolios to align with the changes from the relevant investment
managers.

Customising your model portfolios
– exclusions — where you specify any securities that you do not
wish to hold in the model portfolios you select. Instead, you
will hold an equivalent amount of cash within the model
portfolios (in addition to any cash allocation already within
the model portfolio and your normal cash account balance).
If you request an exclusion for a security that you already hold
in a model portfolio, it will have the effect of ‘locking’ the
security. This means that if the investment manager increases
the allocation to the security, we will purchase cash, but if
there is a reduction in the allocation (including a full sale), we
will not sell any of your holding.
– substitutions — where you substitute one or more securities
within a model portfolio with one or more alternative
securities. We will apply any transaction instructions on the
original securities to the substituted securities instead. If you
request a substitution for a security that you already hold in
a model portfolio, it will have the effect of ‘locking’ the security.
This means that if the investment manager increases the
allocation to the security, we will purchase the substitute
security, but if there is a reduction in the allocation (including
a full sale), we will not sell any of your holding.

Variations from the model portfolios

Transaction and trade size minimums

Not all investors using the same model portfolio will necessarily
hold the same securities or hold the same weightings as the model.
Reasons can include:

The minimum initial investment in a managed fund is $1,000.
There is currently not a minimum ongoing balance requirement
however we reserve the right to introduce one in the future.

1. the need to transact in whole numbers of securities meaning
that we need to round trade amounts up or down to complete
the transaction, and
2. investors choosing to customise the model portfolios they select.

When making an additional investment in or partially selling a
holding in a managed fund, the minimum transaction amount is
$250. This means that for buys, we will generally not proceed with
the transaction unless the amount is for at least $250 and for sells,
we may increase the sale amount to the minimum.

Accordingly, the value of, and returns from, your model portfolios
may differ from the standard model portfolios.
Periodically we may implement a re-alignment process. The process
will involve comparing your model portfolio with the investment
managers’ portfolio and, if necessary, implementing buy and sell
transactions to more closely align them. The re-alignment
calculation will apply minimum transaction amounts to avoid
unnecessary transaction costs.

Adviser managed model portfolios
If you authorise your financial adviser to construct and recommend
their own model portfolios and give instructions to us on your
behalf, we will treat the holdings in the model portfolio as if it is
an investment option. Any adviser managed model portfolios will
form part of your Professionally Managed Portfolio.

Managed funds
Within your Professionally Managed Portfolio you and your
financial adviser have the ability to create and maintain a
diversified investment portfolio by investing in a wide range of
managed funds across the major asset classes – such as cash, fixed
interest, property, alternative assets and Australian and
international shares. The managed funds listed in the Investment
Options document are intended to complement the model
portfolios available, to help you and your financial adviser
implement a strategy to achieve your savings, investment and
financial goals.
Details of the investment objective and strategy of the managed
fund investments you can hold through the Service plus other
important details are set out in the PDS for each fund. You will be
given access to a copy of the PDS for each managed fund you select
from the Investment Options document before you invest. These
are available from your financial adviser, by visiting the
website amp.com.au/personalisedportfolio or by calling us on
1300 423 079.
In addition to the investment options available for investment
through the Service, you may be able to transfer interests in
managed funds held by (or for) you into your portfolio that are not
currently available on the investment menu.
If NMMT agrees to allow you to transfer in managed fund units
that are not on the Personalised Portfolio investment menu (and
outlined in the Investment Options document), we will treat these
holdings in the same way as the managed funds that are listed
on the investment menu, except that no investors other than the
person who has transferred in the holding of units can invest in
that fund (through the Service) unless we make it publicly available
and add it to the investment menu. See the section on ‘Establishing
your Portfolio’ in our Guide at amp.com.au/personalisedportfolio
for more details.

There is currently not a minimum trade size for the sale of the
entire holding in any managed fund.

Personal Investment Portfolio
The Personal Investment Portfolio enables you (and your financial
adviser if you wish) to construct and maintain a highly personalised
portfolio of shares or other listed securities, and still obtain the
benefits of consolidated reporting across all your investments in
the Service.
If you have a Personal Investment Portfolio, you will make all
investment decisions in relation to the assets you hold in it (with
assistance from your financial adviser if you wish).
For listed securities that you hold within the Personal Investment
Portfolio you may choose to exercise your rights in relation to any
corporate actions that arise. Please note that share purchase plans,
dividend reinvestment plans and proxy voting are currently not
available through the Personalised Portfolio.
See the section on ‘Maintaining your Portfolio’ in our Guide
at amp.com.au/personalisedportfolio for more details on corporate
actions and how to manage your Personal Investment Portfolio
generally.

Minimum trade size
When buying or selling listed securities within your Personal
Investment Portfolio, the minimum transaction amount per
security is $2,500. This means that we will not proceed with the
transaction unless the amount is for at least $2,500.
There is currently not a minimum trade size for the sale of the
entire holding in any security.

The cash account and cash holdings
All investors must have a cash account as part of their portfolio.
The cash account facilitates the administration of all cash-based
transactions such as contributions, withdrawals, dividends,
distributions and fees.
Your cash account is part of a bank account in the name of the
custodian and we hold the cash balance of all investors in this
account.
The bank calculates interest on the daily balance of the cash
account and credits the interest monthly. We then calculate and
allocate your portion of the interest. The interest rate is currently
equivalent to the RBA cash rate less a maximum of 0.1% pa.
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₃. Risks
Risks of investing
All investing involves some risk. It is one of the trade-offs for the
returns investors want to earn.
In general, when making investment decisions, you’ll find that
investments with the highest expected returns tend to also have
the highest risks. Also, some investments will have special risks
because of the nature of the underlying investments.
‘Risk’ means not only that your returns might be variable or volatile,
but that you might also lose part or all of your investment. Your
capital and investment returns are not guaranteed (unless
expressly stated for particular investment options). This means
you may experience negative investment returns. Historically,
shares have been more volatile than other investments such as
direct property or fixed interest securities.
Generally, you need to choose investment options that best suit
your needs. If you choose investment options that aren’t right for
you, your returns may be less than expected.
Generally speaking, you can reduce the overall risk of your
investment portfolio by spreading your investment across a
number and variety of different assets (such as shares, property,
fixed interest and cash), as the value of different assets usually
rises and falls at different times. You can also do this by selecting
investment options which provide exposure to a range of
investments. This is known as ‘diversification’ and is a recognised
technique for reducing the risks of investing. Your financial adviser
can give you more information on diversification and other
strategies to manage risk.

Risks of investing through the Service
Investing through the Service includes:
– risks specific to model portfolios and managed funds
– risks relating to shares and other investments generally
– the risk of administrative errors or system failure affecting
the Service
– the risk of unauthorised transactions affecting your portfolio
– if you borrow to invest through margin lending or otherwise,
the risk that losses as well as profits may increase as a result
of the borrowing.
Other risks may also apply and you should seek appropriate advice
before investing.
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Model portfolios, managed funds and shares
in your Personal Investment Portfolio
The particular risks of investing in model portfolios and managed
funds include:
– Investment manager risk – the risk that the manager may
choose investments for the model portfolio or managed funds
that do not perform as well as other investments.
– Market risks relating to the shares and other equities in the
model portfolios or managed funds.
– The risks of use of leverage and derivatives – some managed
funds may use derivatives and may borrow. The use of leverage
can magnify gains and losses.
The risks of investing in a particular managed fund will be set out
in the PDS for that fund. You should ensure you read the
statements about risk in the PDS for each managed fund you
intend to choose.A significant feature of the Service is that it
provides you with an efficient way of investing in Australian listed
shares and other listed investments, either in model portfolios,
your own Personal Investment Portfolio or through a managed
fund. In each case you should be aware of the risks of share
investments, which are explained in this section in the ‘Risk of
individual asset classes’ table. In the case of shares you choose for
your Personal Investment Portfolio, there may be a risk arising
from lack of diversification – if you choose only a few securities
for your portfolio this may increase the impact on your overall
returns of any one of the securities underperforming.

Other risks relating to the Service
The Service depends on technology and infrastructure for its
day-to-day operations, and there is a risk that, despite the
procedures and controls we have put in place, there may be
disruptions or administrative errors.
Your financial adviser and any other person you appoint to operate
your account for you may make decisions and enter into
transactions that you may not have selected yourself. However,
you will be bound by their decisions and actions.

Delays for switches or withdrawals

Your risk profile

There may be a delay in processing switches or withdrawals if:

Understanding your attitude to investment risk is probably the
most important factor to consider before investing. To achieve
higher returns you need to be prepared to accept a higher risk of
capital loss. In determining your risk profile, you need to consider:

– withdrawals in a relevant managed fund are delayed,
suspended or otherwise unavailable, eg because it becomes
illiquid
– a legal restriction or system failure prevents or delays
realisation or transfer of an asset
– we are unable to realise sufficient assets to satisfy your
payment due to circumstances outside our control, eg
restricted or suspended trading in the market for an asset.
The delays or suspensions could be for weeks, months, or even
years.
We are not responsible for such delays or their consequences.
We do not accept responsibility for any delay:

1. your investment goals: Will your investment goals require a
high return or will a moderate, stable return be enough?
2. your timeframe: The amount of time you intend to invest for
is a key factor when making your investment decisions. When
choosing your investment options, the recommended minimum
timeframe indicates how long you should invest to reduce the
chance of receiving a negative return.
3. your attitude to risk: Your attitude to risk and negative returns
is one of the most important factors to consider before
investing.

– in the transmission of monies to or from us
– where we do not receive sufficient information to process an
instruction.

Significant risks associated with the Service
The following tables set out more information on significant risks that could impact your investment.

Investment risks
Risk

Description

Investment risk

You should realise that the value of your investment can fall. This is important as you may get back less than you invest.
Even if the investment does not fall in value, it may not perform according to your reasonable expectations, or the investment
managers may not be able to achieve their stated aims and objectives.

Inflation risk

Inflation risk is the chance that your money may not maintain its purchasing power with increases in the price of goods and services
(inflation). When prices go up, your investment also needs to go up by the rate of inflation for you to purchase the same amount
of goods and services. If your investment returns are less than the rate of inflation, then the real value of your investment will
decline.

Timing risk

Timing risk is the risk that you invest at an unfavourable point in the investment cycle. This might mean that, at the date of your
investment, you invest at higher market prices than those available soon after. Alternatively, it might also mean that you redeem
at lower prices than those that were recently available or that would have been available soon after.

Investment manager Investment manager risk is the risk that a particular investment manager will underperform its stated objectives, peers or
risk
benchmarks. The performance of your model portfolios and managed funds is partly dependent on the performance of the
investment manager(s) chosen, who may not achieve their investment objective. Changes in staff within the investment
management team may also affect performance. The degree of success of an investment manager’s strategies and methodologies
can vary according to economic and other conditions.
We reserve the right to change investment managers, change the investment options offered by them, introduce new investment
options or cease to offer investment options. Where you may no longer hold an investment option through the Service, we will
give you prior written notice and your financial adviser will seek alternative instructions from you. In some cases this may mean
that your investments will not be managed for a period (model portfolios only), or may have to be sold. If this occurs, there is a
risk that you may incur losses (including taxes and transaction costs), or miss out on potential gains.
Market risk

Market risk is the risk of loss resulting from changes in conditions in the market in which you are invested. Factors that may
influence overall market conditions include inflation, investor sentiment, interest rates, share prices and global events.

Systemic risk

Systemic risk refers to the risk of major movements simultaneously across several asset classes, generally due to some event
affecting the economic system. Factors such as general economic conditions in Australia and elsewhere in the world, government
policies, changes in the level of interest rates and inflation, technological developments and demographic changes may affect
investment markets as a whole causing the value of your investment to rise and fall.
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Risk

Description

Liquidity risk

Liquidity refers to the ease with which an asset can be traded (bought and sold) in the market place. An asset subject to liquidity
risk may be more difficult to trade and it may take longer to realise the full value.
Some investment options hold assets that are said to be ‘illiquid’, as the assets are either not able to be sold at short notice, or
may need to be disposed of at a discount or even at a loss if funds are required at short notice. Examples of such investments are
direct property, hedge funds and unlisted equity investments, or listed investments where there is not an active market for the
securities such as small companies’ shares or certain types of fixed interest investments. Investing in illiquid assets themselves
or in investment options that contain illiquid assets therefore increases the chance of negative returns if it is necessary to sell
assets at short notice as well as the potential for delays in withdrawing funds.
Diversifying across a range of investments, and limiting holdings in potentially illiquid investments can help you manage the risks
of illiquid investments.

Interest rate risk

Interest rate movements impact cash, cash-like securities and fixed interest investments. While fixed interest investments may
earn capital gains in a falling interest rate environment, capital losses can occur in a rising interest rate environment when selling
securities prior to maturity or valuing assets at their market price. The risk of capital gain or loss tends to increase as the term to
maturity of the investment increases. For example, if you invest for a fixed term, the interest rate is fixed for the specified term.
If interest rates rise, you need to wait until the end of the agreed term before you can invest at the higher prevailing interest rate.

Credit and
counterparty risk

Securities, including fixed interest investments and corporate bonds, are subject to default risk, which means that the credit issuer
may default on interest payments, the repayment of capital or both. Fixed interest investments with a non-investment grade
credit rating (that is, Standard and Poor’s BB+ rating or equivalent, or less) are subject to increased risks, compared with investment
grade securities, in that the credit issuer may be more likely to default on interest payments, the repayment of capital or both.
Counterparty risk is the risk that the counterparty to a transaction may default on financial or contractual obligations. Normally
counterparty risk is managed through trading with counterparties with high credit ratings and through limiting exposure to
individual parties.
Where securities lending is undertaken by investment managers, this may involve counterparty risk, as there is a risk that the
borrower may default on the repayment of the loan. In such instances the underlying investment pools may experience delays in
recovering loaned assets or incur a capital loss.

International
investment risk
(including currency)

International investments are subject to the risks described above and may also carry the additional risk of exchange rate losses.
This may occur as a result of movements in the relative values of different currencies. In addition, because some of the underlying
assets are managed outside of Australia, there is risk that the laws these assets operate under may not provide equivalent protection
to that of Australian laws.

Gearing and margin This is the process of borrowing money to purchase more assets. Gearing can magnify an investment option’s potential returns
lending risk
or losses. Gearing and using the proceeds to purchase additional underlying assets (otherwise unavailable without the borrowing),
magnifies the exposure to the underlying assets of the investment option. As such, the risk of loss of capital is greater in a geared
investment than in an ungeared investment. There is also a risk that the assets will be exposed to increases in interest rates, which
may affect the cost of the borrowings and so reduce the potential returns of the investment option.
If you borrow to invest from a margin lender, there is a risk that the lender may force you to repay all or part of the loan at a time
that does not suit your circumstances. This could in turn lead to the sale of all or part of your portfolio at an inopportune time
such as after a market downturn. It is possible that your portfolio may be worth less than the amount that you have to repay.
Margin lending arrangements through the Service involve the lender or its nominee being the person registered as the holder of
the asset. This means that if you have margin lending arrangements in place, the lender or its nominee is the registered holder of
the interest in the Service that represents your portfolio. In this case, although you may still have a beneficial interest in the
portfolio, the lender’s nominee has the legal rights of an investor in the Service, such as the rights to give Instructions in connection
with your portfolio, and the right to vote at any meeting of members of the Service. Your rights in respect of your investment
through the Service would be governed by the terms of your arrangements with your lender.
Some managed funds may also use gearing internally so this may increase risk if you also borrow to invest in such funds.
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Risk of individual asset classes
Asset Class

Risk

Cash

Historically, longer-term returns have generally been lower than other assets. In some cases cash returns after fees and charges
may not keep up with price inflation over the long term. Cash may include ‘cash like’ assets such as corporate bond securities
and derivative instruments. Such assets may suffer loss of value, leading to negative returns.

Fixed interest

Fixed interest covers both Australian fixed interest and international fixed interest. Although fixed interest investments
normally pay a set amount of interest income over time, market values can fluctuate due to changes in interest rates. Generally,
the value of your investment will fall if yields rise, which could result in capital losses. Fixed interest investments are also
subject to default risk, and it is possible the investor will not receive interest payments, the repayment of invested capital, or
even both.
Fixed interest investments are sensitive to movements in the credit spreads, being the yield margin above a risk free asset yield
required to compensate investors for credit risk. Generally, increases in credit spreads adversely affect the price of fixed interest
securities.

Property

Risks of property investing include vacancies, locational factors, unprofitable property development activities, declining property
values and realised losses when properties are sold. Property investments may be held in a trust listed on a stock exchange,
and in that case, will also attract some of the risk associated with share market volatility. Property development may also be
undertaken where the risks include delays in obtaining required approvals, construction risk, leasing risk and market risk.

Alternative assets

Alternative assets may include non-traditional liquid investments that target positive and uncorrelated returns under all market
conditions by utilising strategies and investment instruments such as short selling, gearing and derivatives. Alternative assets
such as private equity (an unlisted company/enterprise), venture capital (associated with new business and subject to a more
than normal degree of risk), mezzanine finance (a form of unsecured debt finance) and other private placement debt often
present higher risks than traditional investments. Alternative assets can also include other exposures such as infrastructure
debt or equity and commodities and trading strategies.
Alternative assets can be broadly classified into ‘growth’ and ‘defensive’. Alternative assets (growth) have higher expected
returns and risks with associated greater levels of volatility that may result in a higher probability of negative return over an
investment period. Alternative assets (defensive) offer a relatively stable income streams and price volatility generally lower
than that of growth assets. The ‘growth’ and ‘defensive’ alternative assets offer low correlation to mainstream asset classes.

Australian share

Specific risks relating to individual companies include disappointing profits and dividends, management changes or reassessment
of the outlook for the company or industry.

International share

These are influenced by global economic trends and individual country and industry risk factors as well as specific risks relating
to individual companies. Unhedged international share investments also carry currency risk. Capital gains may occur when
the Australian dollar depreciates relative to other currencies and capital losses may occur when the Australian dollar appreciates.

Listed hybrid securities

As listed hybrid securities are a combination of debt and equity, they have the characteristics of both fixed interest investments
and share investments, as well as those associated with derivatives. This means that the specific risks associated with listed
hybrid securities are as described above. In addition, there is the risk that they may not be able to be exchanged readily for
cash or an equivalent asset value.

Other asset classes
only available through
managed funds

The managed funds available through the Service may invest in the following asset classes:
1. securities listed on foreign markets
2. direct property
3. alternative assets
4. private equity securities
5. private debt securities
6. emerging market shares
7. derivatives.
You can find more information about the risks associated with these asset classes in the product disclosure statements of the
relevant managed funds.

Within an asset class and/or investment strategies, investment options that invest in a limited range of assets can be more volatile than
those investing across a broader range of assets.
Within a portfolio, investing in a limited range of asset classes can be more volatile than investing across a range of asset classes.
Within an investment option, allocations may be temporarily outside stated asset sector ranges depending on the time it takes to dispose
of and acquire holdings of the different asset classes -see ‘Liquidity risk’ in this section of the PDS.
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Diversification
‘Diversification’ is a recognised technique for reducing the risks of investing and in simple terms means ‘not putting all your eggs in one
basket’. Diversification generally reduces the likelihood of any single investment or asset adversely affecting the value of your portfolio.
We offer a variety of diversified investment options to suit most investor profiles.
You can also achieve diversification through the ‘multi-manager’ approach to investing, which uses a range of different investment
managers with different investment strategies to provide added diversification. The objective is to deliver more stable returns by using
a blend of investment managers or approaches with complementary investment styles.

Derivatives
Investment managers may use derivatives such as options, futures, swaps or forward exchange rate agreements. The use of derivatives
by investment managers is in accordance with the guidelines of the investment strategy and objectives of the option and the relevant
‘Derivatives Risk Management Statement’. Derivatives can be used for many purposes, including hedging to protect an asset against
market fluctuations, reducing the transaction costs of achieving a desired market exposure, and maintaining benchmark asset allocations.

Other risks
Risk

Description

Appointing someone to
operate your portfolio

If you appoint someone to operate your portfolio under a Power of Attorney or the terms of a managed discretionary
account, you are bound by their decisions including those to acquire and dispose of investments through the Service and
change the amount of money you have invested in the Service. We are not responsible for checking whether the instructions
they give (including to make payments or otherwise withdraw from the Service) are appropriate for you, your portfolio or
current market conditions, that they are consistent with general principles of prudent investing, or that they are authorised
by the terms of your separate arrangement with your attorney or financial adviser.
Also, your financial adviser’s authority to transact on your behalf means that they will have the ability to change your
investment options, or increase or decrease the amount of money you have invested in the Service, change your address
details in our records or deal in ASX listed securities for your Personal Investment Portfolio, and we will not be responsible
for checking whether the financial adviser’s instructions to us are consistent with your directions to them.

Legislative risk

There is a risk that changes in laws and regulations may cause a capital loss or reduced returns.

Implementation risks

Market conditions such as the unavailability of buyers or sellers at prevailing prices or delays in the receipt of directions
may affect our ability to implement the directions received from investors, advisers or the investment managers of the
investment options.

Transactional risks

While we have administrative procedures and operational controls in place to protect you, you should be aware that
transactional errors or fraud may occur.

Operational risk

Disruptions to day-to-day operations may occur as a result of a breakdown in administrative procedures and operational
controls or as a result of human error and/or technology and infrastructure failure. We and our agents have procedures
and controls in place for such occurrences and, as much as possible, we manage operational risk by monitoring these and
taking appropriate action to mitigate the risk.

Structure risk

The fact that you hold investments through the Service means that, as compared with holding the investments directly
outside the Service, your ability to deal with your investment may be affected in the unlikely event of a breach of duty or
insolvency on the part of the responsible entity or custodian.

Managing risks
The following steps are important in managing the risks associated with investing through the Service:
– Obtain professional advice from a financial adviser to determine whether the investment options suit your investment objectives
and financial situation (including the other investments you already hold, through the Service or otherwise) and particular needs.
– Carefully read all the information in this PDS, and each product disclosure statement for the managed funds you select and the
product disclosure statement for any margin loan you propose to take, before investing.
– Invest for a timeframe appropriate for the investments you select.
– Regularly review your investments in light of your investment objectives, financial situation and particular needs.
– Ensure your investments are appropriately diversified.
Taking these steps does not eliminate the risk of loss. 'Diversification’ is a recognised technique for reducing the risks of investing. Your
financial adviser can give you more information on diversification and other strategies to manage risk.
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₄. Withdrawing from your portfolio
Ad hoc withdrawals
You can withdraw from your portfolio at any time. You or your
financial adviser can submit your request online at
amp.com.au/personalisedportfolio. You can either withdraw from
your cash account or ask us to sell or transfer specific investments
to you.
We’ll use the balance in your cash account to fund withdrawals,
and we’ll pay the proceeds of all withdrawals into your nominated
bank account.

Regular payment plan
A regular payment plan allows you to automatically transfer an
amount on a monthly, quarterly or half-yearly basis from your cash
account into your nominated bank account. The minimum
withdrawal amount for a regular payment plan is $100 and you
have the option to set up multiple regular payment plans if you
wish.

of the manager. You should refer to the product disclosure
statement of the relevant fund for more information. The unit
price for the withdrawal will depend on the processing date of the
responsible entity of the fund.
We will only pay withdrawals once sufficient cash is available
(usually when we receive the proceeds from the sale of investment
options). You should generally allow two complete business days
after we process the payment, for the money to reach your
nominated bank account.
However, switches or withdrawals can be delayed. Under the
constitution for the Personalised Portfolio, we normally have 10
business days to action the request for a withdrawal of assets in
your portfolio (for example, by requesting a withdrawal from an
underlying fund or placing an order to sell securities) and 10
business days to pay the proceeds to you after we carry out that
request or order. However, there may be a delay in switches or
withdrawals while certain circumstances apply. See section 3
‘Risks’ in the PDS Part 1 for details.

We pay regular payment plan amounts out of the Service to your
nominated bank account around the 20th of each month.
When setting up or amending a regular payment plan, you also
have the option to nominate the month and year when you’d like
the plan to cease.
We must receive any instructions for a regular payment plan at
least five business days before the 20th of the month for the
instruction to take effect that month.
This includes:
i. your application and direct credit request to commence the
regular payment plan
ii. a change to your nominated bank account for direct credits
iii. a change to the amount of the regular payment plan
iv. a change to the frequency of the regular payment plan.
If we don’t receive the new details by this date the change may
not occur until the following month. You should generally allow
two complete business days after we process the payment for the
money to reach your bank account.
Please see the section on ‘Withdrawing from your portfolio” in our
Guide at amp.com.au/personalisedportfolio for more details

When will you receive sale proceeds?
For ASX listed securities, including those within model portfolios,
you will normally receive sale proceeds into your cash account
after two business days from the confirmation of the sale trade
(assuming you hold highly liquid securities and subject to any
delays due to market conditions or other factors).
For managed funds, the time taken to receive sale proceeds into
your cash account can vary from manager to manager and fund
to fund depending on factors such as the type of assets that the
fund holds, the frequency of unit pricing and the service standards
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₅. Fees and other costs
The total fees and costs you pay include the fees of the AMP Personalised Portfolio Service as well as the underlying fees and costs of any
investment option(s) you choose.
It is important that you understand the fees and costs of any investment options you choose and that those fees and costs are in addition
to the fees we charge.
For information about the underlying fees and costs associated with any particular investment option, refer to that investment option’s
PDS. Visit amp.com.au/personalisedportfolio or contact your financial adviser to obtain up-to-date copies.

Did you know?
Small differences in both investment performance and fees and costs can have a substantial impact on your long-term returns.
For example, total annual fees and costs of 2% of your account balance rather than 1% could reduce your final return by up to 20%
over a 30-year period (for example, reduce it from $100,000 to $80,000).
You should consider whether features such as superior investment performance or the provision of better member services justify
higher fees and costs.
You may be able to negotiate to pay lower contribution fees and management costs where applicable. Ask the fund or your financial
adviser.
To find out more
If you would like to find out more, or see the impact of fees based on your own circumstances, the Australian Securities and Investments
Commission (ASIC) website (www.moneysmart.gov.au) has a managed funds fee calculator to help you check out different fee options.

This document shows fees and other costs that you may be charged. These fees and costs may be deducted from your money, from the
returns on your investment or from the assets of the managed investment scheme as a whole.
Taxes are set out in another part of this document.
You should read all the information about fees and costs because it is important to understand their impact on your investment.
Fees and costs for particular investment options are set out in the investment menu for model portfolios, or in the underlying PDS as
applicable.
AMP Personalised Portfolio
Type of fee or cost

Amount

How and when paid

Fees when your money moves in or out of the managed investment product
Nil

Not applicable

Nil
Contribution fee
The fee on each amount contributed to
your investment

Not applicable

Withdrawal fee
The fee on each amount you take out
of your investment

Nil

Not applicable

Exit fee
The fee to close your investment

Nil

Not applicable

Establishment fee
The fee to open your investment
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AMP Personalised Portfolio
Type of fee or cost

Amount

How and when paid

Fees when your money moves in or out of the managed investment product
Management costs
The fees and costs for managing your
investment(i)
The amount you pay for specific
investment options is set out in the
investment menu or underlying PDS.

Amount invested

Fee - Model
portfolios
and Cash
account
%pa

Fee Managed
funds and
Personal
Investment
Portfolio
%pa

First $100,000

0.7250

0.8200

Next $150,000

0.4550

0.6150

Next $500,000

0.3075

0.3075

Next $2.25 million

0.1025

0.1025

Balance over $3 million

Nil

Nil

Minimum daily
administration fee
applies to total
portfolio balances less
than:
1. $67,966 for Model
portfolios and Cash
account
2. $100,000 for
Managed funds and
Personal Investment
Portfolio

$1.35

$2.25

Plus 0.1025% to 0.9319% pa of the net asset value
of any model portfolios(ii)

The administration fee is calculated daily based on your
total portfolio balance in the relevant asset type and is
deducted from your cash account each month in arrears.

Investment management fees(iii) are calculated daily based
on the value of your model portfolio(s) and are deducted
from your cash account monthly in arrears.

Plus 0.00% to 0.33% pa of the net asset value of any Estimated investment management performance
model portfolios(ii)
fees(iv) are payable on certain model portfolios. They are
calculated on a quarterly basis and are deducted from your
cash account quarterly in arrears. They are variable and
may be more, or less, than the amounts shown.
Plus 0.00% to 0.08% pa of the net asset value of any Estimated indirect costs(iv) are deducted from the securities
model portfolios(ii)
held by the model portfolio as and when incurred. They are
variable and may be more, or less, than the amounts shown.
Service fees(v)
Switching fee
The fee for changing investment
options

Nil. However, underlying buy/sell costs(vi) may apply. Not applicable

(i)

Underlying management costs may also apply. Refer to Underlying fees and costs for investment options in the Additional explanation of fees and
costs for more information.
(ii) Refer to the investment menu for the amounts for each model portfolio.
(iii) Refer to the Additional explanation of fees and costs for more information.
(iv) Costs are variable and may be more or less than the estimated amounts shown which are based on the known actual or estimated costs incurred for
the last financial year. Past costs are not a reliable indicator of future costs. Refer to the Additional explanation of fees and costs for more information.
(v) Ongoing advice fees and other service fees may also apply. Refer to Payments to your financial adviser and Other service fees in the Additional
explanation of fees and costs for more information.
(vi) Refer to Underlying fees and costs for investment options in the Additional explanation of fees and costs for more information.
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Additional explanation of fees and costs
Investment management fee
The investment management fee represents the base fee
component payable for professional investment management for
model portfolios.
NMMT charges the investment management fee and then pays
it to the relevant investment manager.
The investment management fees applicable to each model
portfolio are shown in the investment menu.

Investment management performance fee
NMMT does not charge a performance fee, however some of the
model portfolios have an additional investment management
performance fee which represents a premium payable to the
investment manager of the model portfolio for exceeding a set
performance benchmark of the model portfolio, normally up to
38.50% of the outperformance over the relevant benchmark.
Investment management performance based fees and are in
addition to any investment or administration fees and will increase
management costs.
Investment management performance fees for each model
portfolio are estimated based on the actual costs incurred for the
last financial year. Where the actual costs are not known we have
estimated these costs based on the latest information available
to us. Where a model portfolio is new, or was first made available
during this or the last financial year, or where an investment
management performance fee has been introduced to an existing
model portfolio, we have estimated the fee that will apply to the
current financial year. These amounts are not an indication of
future performance and should not be relied on as such. If the
investment performance of the model portfolio is better than the
set benchmark, the fee paid could be much higher.
Estimates of investment management performance fees, together
with the relevant benchmark indices and the investment
management performance fee percentages, for each model
portfolio (where applicable) are shown in the investment menu.
Investors should note that:
1. The investment management performance fee incorporates a
high water mark concept – this means that if the investment
manager underperforms compared to the set benchmark, the
manager must recover all the previous underperformance before
a performance fee can become payable.
2. If performance exceeds the set benchmark in one period but
there is underperformance in a subsequent period, there is no
refund of previously paid investment management performance
fees.
3. The investment managers need only exceed the benchmark –
this means that an investment management performance fee
may be payable even if the performance of the model portfolio
is negative.
4. We calculate the investment management performance fee
separately for each model portfolio within your portfolio – we
will not deduct the underperformance of one model portfolio
when calculating the fee payable for another model portfolio.
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5. We will base the calculation of investment performance on the
standard model portfolio which will not reflect any exclusions,
substitutions or other variations from the standard model
portfolio.
We use a standard investment management performance fee
calculation methodology across all model portfolios where a fee
is applicable, which is summarised as follows:
Step 1 – For each day of the quarter, compare the performance of
the model portfolio (net of the investment management fee) to
the relevant performance benchmark to determine the percentage
level of outperformance. Apply this percentage to the daily
exposure of each investor who holds the model portfolio to
determine each investor’s daily outperformance in dollars (daily
exposure means the closing balance from the previous day).
Step 2 – Determine the cumulative outperformance since the
investors’ initial contribution until the end of the quarter (net of
any previous performance fees paid).
Step 3 – Multiply the cumulative outperformance by the relevant
investment management performance fee percentage to
determine the investment management performance fee total.
Step 4 – Deduct from that investment management performance
fee total, any investment management performance fees
previously paid by the investor for that model portfolio.
We may change this methodology in the future and if this occurs,
we will provide you with at least 30 days’ notice in advance.
We calculate and deduct investment management performance
fees at the end of each calendar quarter or when you fully
withdraw from the relevant model portfolio. We deduct the fee
from your cash account and then pay the full amount to the
relevant investment manager.

Investment management performance fee example
Assume:
– The investor holds the DNR Capital Australian Equities High
Conviction Model Portfolio
– DNR Capital applies an investment management performance
fee on this model portfolio of 16.5% of the return in excess of
the performance of the S&P/ASX 200 Accumulation Index,
– The DNR Capital Australian Equities High Conviction Model
Portfolio outperforms the S&P/ASX 200 Accumulation Index
by 3% from the time the investor first invested which equates
to a cumulative outperformance of $1,500.
– An investment management performance fee of $100 was
previously paid. Therefore, this investor will pay an investment
management performance fee to DNR Capital equal to: $1,500
x 16.5% – $100.00 = $147.50.

Indirect costs

Ongoing advice fee

Some model portfolios may hold ETFs, LICs or LITs which
incur indirect costs.

You may agree with your financial adviser to pay an ongoing advice
fee.

Indirect costs are incorporated into the model portfolio's net asset
value. They are not fixed, will vary from time to time and will
depend on the actual mix of securities held by the model portfolio,
and the type and mix of underlying assets held by any ETF, LIC or
LIT, as well as the trading of those assets, and the actual costs
incurred.

If you agree an ongoing advice fee with your financial adviser and
direct us to pay the ongoing advice fee to your financial adviser,
we will calculate this fee on a daily basis, deduct it monthly in
arrears (at the beginning of every month) from your cash account
and pay it on your behalf to your financial adviser’s licensee.

Indirect costs include, but are not limited to:
– management fees
– expenses such as audit and legal fees, tax and accounting
services, custody, regulatory compliance, administration and
registry services and any similar expenses
– costs of investing in over-the-counter (OTC) derivatives which
may be used by an ETF, or any underlying funds, to gain
economic exposure to assets.
Indirect costs are estimated based on the actual costs incurred for
the last financial year. Where the actual costs are not known, we
have estimated these costs based on the latest information
available to us.
Estimates of indirect costs for model portfolios as applicable can
be found in the investment menu.

Payments to your financial adviser
Your financial adviser represents an Australian financial services
licensee, which can include an AMP company. No fee is payable
to a financial adviser from the management costs in the table
starting on page 20. You may separately agree to an advice fee.

Advice fee
You may agree to pay your financial adviser an advice fee, which
is the remuneration they receive for providing you with financial
advice. You should discuss client advice fees with your financial
adviser to ensure you understand them and how they are
calculated. Advice fees that you agree to pay your financial adviser
will be deducted from your account in accordance with your
instructions to us, and paid to your financial adviser on your behalf.

Advice fee for initial and additional contributions
You and your financial adviser determine the amount of the advice
fee that will apply and then you must provide us with this
instruction during the application process or at the time of an
additional contribution if we are to make this payment. You can
nominate a fixed dollar amount; however this can only apply to
your initial contribution, or a percentage of the contribution
amount.

The ongoing advice fee you agree to can be expressed as:
– an annual percentage applicable to your total portfolio balance
(calculated on a daily basis)
– separate annual percentages applicable to the balance of each
component of your portfolio, ie your cash account,
Professionally Managed Portfolio or Personal Investment
Portfolio (calculated on a daily basis)
– a fixed monthly dollar amount.
If you close your portfolio, we will deduct the accrued ongoing
advice fee at that time and pay it to your financial adviser’s
licensee.
You may be able to claim the ongoing advice fee as a deductible
expense on your tax return. You should seek appropriate tax advice
about the tax implications, if any, for you.

Changing the advice fee
You can cancel or change the advice fee at any time by completing
a Changing your personalised fee structure form.

Other service fees paid to financial advisers
If you appoint your financial adviser to provide additional services
that relate to your investment in the Personalised Portfolio, such
as discretionary management of a model portfolio or other assets
you instruct us to pay the fees you agree with that financial adviser,
from your portfolio on your behalf. See the section on ‘Managing
your portfolio online’ in our Guide
at amp.com.au/personalisedportfolio for more details on
discretionary management of a model portfolio.
For investment management services in relation to model
portfolios managed by your financial adviser, we will calculate and
deduct service fees in the same way as for an investment
management fee and/or an investment management performance
fee applicable to other model portfolios, and pay the amount on
your behalf to your financial adviser. See the ‘Investment
management fee’ and ‘Investment management performance
fee’ sections above for more information on how we calculate
such fees. Any amount we deduct will be inclusive of GST.

If your initial or any future contribution consists of a combination
of cash and a transfer of assets, it is possible to apply an advice
fee to the cash component and no advice fee to the transfer
component.
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Other benefits that financial advisers may receive
If your financial adviser represents an Australian financial services
licensee, including AMP licensees, the benefits are paid to the
licensee and your financial adviser may receive only part of these
benefits. That licensee may also pay your financial adviser
additional incentives that they do not disclose to us.
You can obtain details from your financial adviser and as outlined
in their Financial Services Guide.

Payments to financial adviser licensees
The licensee whom a financial adviser represents may (subject to
law) receive payments based on the volume of business they
generate or other considerations. Where these amounts are paid,
they are paid by companies in the AMP group.
In certain cases, the licensee of a financial adviser who transfers
investors into the Personalised Portfolio from another investment
platform may receive a payment from an AMP group company,
which the licensee may rebate to these investors. The licensee may
base the amount of this payment on the difference in
administration fees between the Personalised Portfolio and the
previous platform. These payments are made out of the relevant
AMP group company’s own funds and not as a result of any services
it may provide to NMMT.
The above payments to licensees are not an extra amount paid
from the investor’s assets and are not an extra charge to the
investor or NMMT. If you are a transferring investor as described
above, please refer to your financial adviser’s Financial Services
Guide for further details.

We do not currently charge a transaction fee for managed fund
purchases or redemptions.

Transfer in of managed funds
We will pass any costs incurred in transferring assets onto the
platform to you where applicable.

Transfer out of securities
Another transaction cost that you may incur is a transfer fee. We
will charge $30.75 per parcel of securities if you transfer a security
out of your portfolio. (There is no fee for a transfer in.)

Communication fee – communications from investment
managers and listed companies
We receive various communications from investment managers
and listed companies, such as annual reports, financial statements
and newsletters. You have a right to elect to receive copies of these
communications that are sent to holders of the investments,
including those communications that holders may elect to receive.
Copies of these communications are available and a fee of $20.50
per piece of communication may apply. This fee does not apply to
communications or notices in regards to corporate actions for
securities you may hold in a Personal Investment Portfolio or a
model portfolio your financial adviser manages.

Other service fees

Service fee

Transaction fee

We may charge a time-based service fee of up to $512.50 per hour
(indexed to CPI) for incidental services eg processing any cost base
adjustments advised by yourself or your adviser. This fee is inclusive
of GST, less any reduced input tax credit, where applicable.

We receive a transaction fee for implementing the on-market
trades of securities listed on the ASX that we carry out in your
portfolio. The transaction fee will cover the costs of processing the
transaction including the brokerage fee payable to the appointed
stockbroker (for listed securities) and the administration settlement
cost for effecting the settlement of transactions that we carry out
in your portfolio.
For transactions within a model portfolio, the fee is 0.3075% of
the transaction amount.
For transactions within your Personal Investment Portfolio, the
fee per security is:
–
–
–
–

$21.95 for amounts between $2,500 and $15,000
$29.95 for amounts between $15,001 and $30,000
0.11% of the transaction amount if above $30,000
the lesser of 1.025% and $21.95 for amounts below $2,500
(this will generally only apply to full sales as the minimum
trade size is normally $2,500).

We determine the appropriate transaction fee using an estimate
of the trade size using the current price of the security. If you place
an ‘at limit’ trade that does not fill completely at the same time,
we will charge the appropriate transaction fee against the first
tranche with nil transaction fee applying to the remaining tranches.
As a general example, a purchase or sale of shares in your Personal
Investment Portfolio with an estimated value of $10,000 will incur
a transaction fee of $21.95.
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We add the transaction fee to the purchase price, which we deduct
from your portfolio at the time of a buy. Therefore the transaction
fee will reduce the balance in your cash account. In the case of a
sale transaction, we deduct the fee from the sale proceeds at the
time of a sale.

Expense recovery
We may recover expenses from your portfolio that we incur in
managing the Service such as legal, accounting and audit fees
from investor portfolios in proportion to the value of those
portfolios. We currently do not recover such expenses. However,
we do recover certain expenses that relate specifically to your
portfolio – namely the investment management performance fees
detailed in the table at the beginning of this section and any bank
dishonour fees in relation to processing withdrawals or
contributions.

Underlying fees and costs for investment options
The fees and costs of any investment options selected by you and
your financial adviser are in addition to the fees we charge for
accessing these investment options.
The various types of fees and costs charged by the underlying
investment managers summarised below.
You can find an up-to-date list of underlying fees and costs for
managed funds reflecting the underlying investment option's PDS
disclosure in the Investment Options document.

For more information about the fees and costs of a particular
investment option, refer to that investment option’s PDS. Visit
amp.com.au/personalisedportfolio to obtain the most up-to-date
copies of the PDSs provided by the relevant fund managers or
contact your financial adviser.

Goods and Services Tax (GST)

Management costs

Payments to AMP group companies

Management costs are the ongoing fees and expenses of investing
in an investment option and include management fees, expense
recoveries, performance fees (if applicable) and indirect costs.

NMMT (and other members of the AMP group) may receive service
payments for their benefit from investment managers. Any amount
it receives may be based on amounts it invests or other factors.
Currently these payments may be up to 0.44% (including GST) per
annum of the amounts invested in investment options provided
by the investment manager. These payments may change, and
are not an extra charge or fee you have to pay in addition to the
fees these investment managers charge.

Managers of the investment options generally express
management costs as a percentage per annum of the net asset
value of the investment option.
Management costs generally apply to managed funds, and may
apply to certain listed securities such as REITs, ETFs, LICs and LITs.

Transactional and operational costs
In addition to management costs, transactional and operational
costs will generally be incurred when dealing with the underlying
assets of an investment option. They include brokerage, clearing
costs, stamp duty, the buy and sell spreads of any underlying funds
and certain costs associated with holding derivatives or direct
investments in real property.
Transactional and operational costs will differ according to the
types of assets held by the investment option and whether they
are traded in Australia or overseas. Transactional costs vary based
on relative costs of investing with a particular fund manager and/or
a particular type of investment.
Transactional and operational costs generally apply to managed
funds, and may apply to certain listed securities such as REITs, ETFs,
LICs and LITs.

Buy/sell costs
Most managed funds have buy/sell spreads. This is the difference
between the buy unit price and the sell unit price and is the fund
manager’s estimates of the costs of buying and selling assets of
the investment option due to investments and withdrawals from
the fund.
When you invest in a managed fund we purchase the equivalent
units for you at the buy price. When determining your account
value, we then value these units using the sell price, which is
generally lower than the buy price. The buy/sell cost represents
this reduction in value.
Buy/sell costs are additional costs to the investor and are reflected
in the unit price and are not charged separately. They are not paid
to us, they are used by the fund manager to meet transaction
costs.

Differential pricing
The responsible entity may negotiate lower fees with ‘wholesale
clients’ (including ‘professional investors’) as defined in the
Corporations Act. This is generally because they may invest large
amounts of money in the Service. The responsible entity cannot
negotiate individual fee arrangements with investors who are not
wholesale clients.

All fees and costs are inclusive of GST and, where applicable, less
reduced input tax credits. See section on "Tax and other important
information" in section 6.

If you have a margin lending facility, your lender may pay an
amount to your financial adviser in relation to that facility.
Please refer to the relevant margin lending PDS and/or your
financial adviser for more information.

Changes to fees
The fees applicable to your portfolio are set out in this section and
although the responsible entity has the power to change the fee
structure (without your consent) up to the maximum fees specified
in the constitution, there is no present intention to do so. The
responsible entity will, however, provide you with a minimum of
30 days’ prior notice of any increase in fees or where it intends to
introduce new fees.

Maximum fees
The Personalised Portfolio constitution states maximum fees that
the responsible entity can charge are:
1. establishment fee – Up to $5,125 (indexed to CPI) for setting
up a portfolio. We currently do not charge this fee.
2. contribution fee – Up to 6.15% of contributions. We currently
do not charge this fee.
3. withdrawal fee – Up to 6.15% of withdrawals subject to a
minimum of up to $50. We currently do not charge this fee.
4. administration fee – Up to 3.08% pa of portfolio value for
administration or up to $10.25 per day (including GST) as a
minimum administration fee for each day when your balance
is less than $100,000.
5. cash account fee – Up to 2.05% pa of the cash account. We
currently do not charge this fee.
6. investment management fee – Up to 3.08% pa of portfolio value
for the investment management of each model portfolio.
7. investment management performance fee – For model
portfolios the constitution does not specify a maximum amount
and investment management performance fees are applicable
to agreements with investment managers
8. transaction fee – Up to 1.03% of the value of assets traded per
trade (currently does not apply to managed funds).

The responsible entity may also waive or charge lower fees and/or
costs for eligible staff of the AMP group. Any differential pricing
will apply subject to compliance with legal requirements including
the conditions of any applicable ASIC relief.
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9. in specie transfer fee – Up to $102.50 per parcel of securities
(indexed to CPI). We currently do not charge a fee for an in specie
transfer into the Service. When you transfer managed funds
into your portfolio, any stamp duty will be passed on to you. At
the date of this PDS, no stamp duty is applicable.
10.failed transaction fee – Up to $51.25 per transaction (indexed
to CPI) for failed transactions for example direct debit
transactions rejected or dishonoured cheques. We currently do
not charge this fee.
11.communication fee – Up to $51.25 (indexed to CPI) per copy of
communication sent.
12.time based service fee – Up to $512.50 per hour (indexed to CPI)
for incidental services (for example, processing cost base
adjustments).
13.cheque fee – Up to $51.25 (indexed to CPI) when you request
us to pay a withdrawal by cheque. We currently do not charge
this fee.
14.recoverable expenses – We may recover expenses that we incur
in managing the Service such as legal, accounting and audit
fees from investor portfolios. We would allocate expenses that
apply to the Service as a whole across investors on a pro rata
basis. We may also recover expenses from you that relate
specifically to your portfolio. Apart from any investment
management performance and bank dishonour fees, we
currently do not recover expenses.
All maximum fees stated above are inclusive of GST, less any
reduced input tax credits, where applicable.
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Example of annual fees and costs for a
balanced investment option or other
investment option
This table gives an example of how the fees and costs for the
Service can affect your investment over a one-year period. You
should use this table to compare this product with other IDPS-Like
schemes.
Example - AMP
Personalised Portfolio

Balance of $100,000 with a
contribution of $5,000 during
the year

Contribution fees

Nil

For every $5,000 you put in, you
will be charged $0.

Plus Management
costs(i)

0.82% pa

And, for every $100,000 you
have in AMP Personalised
Portfolio you will be charged
$820 each year.

Equals Cost of AMP
Personalised Portfolio(ii)

If you had an investment of
$100,000 at the beginning of
the year and you put in an
additional $5,000 during that
year, you would be charged
fees of $820.
What it costs you will depend
on the investment option you
choose and the fees you
negotiate.

i. Management costs include the administration fee for the
Service. It does not include the administration fee of the
contribution of $5,000 during the year which would equal an
additional $41 if invested at the beginning of the year.
ii. Additional fees may apply, including ongoing and one-off adviser
fees, as agreed with your financial adviser and underlying fees
and costs for investment options – refer to Example 1 under
the Additional examples of total annual fees and costs on page
27 .

Additional examples of total annual fees and costs
The following examples illustrate how the cumulative effect of the fees and costs of this Service, as well as the underlying fees and costs
of certain types of investment options, can affect your investment over a one-year period, and how they can vary depending on the
investment options you select.
The actual fees and costs that you will be charged will depend on your total portfolio balance, the investment options you choose and
the transactions you carry out.

Example 1 – Managed fund
Example - Experts'
Choice Balanced
investment option

Example 2 – Model portfolio
Balance of $100,000 with a
contribution of $5,000 during
the year

Example – DNR Capital
Australian Equities High
Conviction

0.82% pa

For every $100,000 you have in
the Service and for every $5,000
you put in, you will be charged
$820.

Cost of the Service(i)

Plus Other costs for the 1.00% pa
investment option(ii)

And, other costs of $1,000 each
year will be deducted from your
investment.

Plus Other management 0.8938% pa
costs(ii)

And, for every $100,000 you
have in the you will be charged
$893.80 each year.

Equals Total fees and
costs(iii)

If you had an investment of
$100,000 at the beginning of
the year and you put in an
additional $5,000 during that
year, you would be charged total
fees and costs of $1,820 for
holding the Expert’s Choice
Balanced investment option.

Equals Total fees and
costs(iii)

If you had an investment of
$100,000 at the beginning of
the year and you put in an
additional $5,000 during that
year, you would be charged total
fees and costs of $1,618.80 for
holding the DNR Capital
Australian Equities High
Conviction model portfolio.

Cost of the Service(i)

i. This amounts comprises the administration fee for the Service.
It does not include the administration fee of the contribution
of $5,000 during the year which would equal an additional $41
if invested at the beginning of the year.
ii. This amount comprises estimates of underlying management
costs for the Expert’s Choice Balanced investment option based
on the last financial year. It does not include underlying
management costs on the contribution of $5,000 during the
year which would equal an additional $50 if investment at the
beginning of the year.
iii. Additional fees and costs may apply, including ongoing and
one-off adviser fees, as agreed with your financial adviser, and
underlying transactional and operational costs for investment
options. And, a buy/sell cost of 0.49% applies whenever you
invest in the Expert’s Choice Balanced investment option (this
will equal $24.50 for every $5,000 you invest).

Balance of $100,000 with a
contribution of $5,000 during
the year
0.725% pa

For every $100,000 you have in
the Service and for every $5,000
you put in, you will be charged
$725.

1. This amounts comprises the administration fee for the Service.
It does not include the administration fee of the contribution
of $5,000 during the year which would equal an additional
$36.25 if invested at the beginning of the year.
2. This amount comprises the investment management fee of
0.5638% pa for the DNR Capital Australian Equities High
Conviction model portfolio plus the estimated investment
management performance based fee of 0.33% pa based on the
actual costs incurred for the last financial year. It does not
include any fees on the contribution of $5,000 during the year
which would equal an additional $44.69 if invested at the
beginning of the year.
3. Additional fees and costs may apply, including ongoing and
one-off adviser fees, as agreed with your financial adviser. And,
a transaction fee will apply whenever you move money in or
out of the DNR Capital Australian Equities High Conviction
model portfolio (this will equal $15.38 for every $5,000 you
invest).
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Example 3 – Personal investment portfolio
Example – Listed shares
on the ASX

Balance of $100,000 with a
contribution of $5,000 during
the year

Cost of the Service(i)

0.82% pa

For every $100,000 you have in
the Service and for every $5,000
you put in, you will be charged
$820.

Plus Other costs(ii)

Nil

And, other costs of $0 each year
will be deducted from your
investment.

Equals Total fees and
costs(iii)

If you had an investment of
$100,000 at the beginning of
the year and you put in an
additional $5,000 during that
year, you would be charged total
fees and costs of $820 for
holding listed shares on the ASX.

i. This amounts comprises the administration fee for the Service.
It does not include the administration fee of the contribution
of $5,000 during the year which would equal an additional $41
if invested at the beginning of the year.
ii. There are no underlying fees and costs for listed shares, however
underlying fees and costs may apply for holdings in AREITs, ETFs,
LICs and LITs.
iii. Additional fees and costs may apply, including ongoing and
one-off adviser fees, as agreed with your financial adviser. And,
a transaction fee will apply whenever you trade listed securities
(this will equal $21.95 for every $5,000 you invest in a single
trade).
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₆. Tax and other important information
Tax implications of investing through the
Service
Investing and dealing with investments often have tax
implications. These implications generally depend on your
individual circumstances, and you should seek professional tax
advice based on your own situation.
When investing through the Service, you are the beneficial owner
of the assets in your portfolio. As a result, all income, dividends,
distributions, capital gains and capital losses, and their tax
consequences, accrue directly to you.
When you acquire shares and other listed securities through the
Service, you have more direct access to franking credits and capital
losses than you would through managed funds. Further, you do
not inherit ‘embedded’ capital gains (as can be the case with pooled
investment vehicles such as managed funds) and your tax position
is not affected by the actions of other investors. You should be
able to offset realised capital losses against realised capital gains
from assets that you hold outside of the Service, and can choose
the capital gains calculation method that best suits your situation.
Please refer to the PDS of any managed fund you hold through the
Service for more information about tax in relation to the fund.
Other tax implications of investing through the Service that you
should be aware of include:
1. Capital gains tax liability – may arise from the sale of any
investment option or security within your portfolio. Sales may
arise from a withdrawal or switch request, reweighting
(including automatic reweighting), changes to a model portfolio
that the investment manager initiates or topping up your cash
account to pay fees and other costs or regular payments. Capital
gains tax may also arise from the transfer of securities or
managed fund units into or out of the Service if there is change
in beneficial ownership. (For the purposes of calculating realised
gains and losses on disposal of assets, we assume that you hold
all assets on capital account rather than revenue account.)
2. Income tax liability – the assets you hold through the Service
can derive income such as dividends, distributions from
managed funds and interest that is generally taxable in your
hands. However you may receive tax credits from your assets
to offset your tax liability (for example franking credits received
from Australian shares).
3. TFN withholding tax – while it is not compulsory; if you do not
supply us with a Tax File Number (TFN), Australian Business
Number (ABN) or valid reason for exemption, we may have to
deduct TFN withholding tax at the top marginal rate plus
Medicare levy from your investment income.
4. Non-resident withholding tax and Managed Investment Trusts
withholding – if you are not an Australian resident, we may
deduct non-resident withholding tax and Managed Investment
Trusts withholding from your income.

Responsible entity
NMMT is the responsible entity of the Personalised Portfolio. It is
responsible for all aspects of the operation of the Service.

Administrator
NMMT, the responsible entity of the Service, has appointed
Australian Securities Administration Limited (ASAL) to be
responsible for many of the administrative and transaction
functions of the Service. ASAL is a member of the AMP group of
companies. ASAL may engage agents to support the administration
of the Service.

The constitution and your rights
The constitution provides the framework for the operation of the
Personalised Portfolio, and in conjunction with the product
disclosure statement, the Corporations Act and some other laws,
sets out NMMT’s relationship with and obligations to you. A free
copy of the constitution is available upon request. The constitution
includes provisions that deal with:
1. your rights and obligations such as the nature of your interest
in the assets in your portfolio and your right to withdraw from
the Service
2. rights and obligations of the responsible entity, such as its right
to fees, its right to be indemnified, its right to terminate any of
the investment options of the Service and the limits on its
liability
3. complaints procedures.
A compliance plan has also been developed for the Personalised
Portfolio. This sets out the key processes,and measures NMMT has
in place, in its role as responsible entity of the Service, and which
are designed to ensure compliance with the constitution and the
Corporations Act, as well as relevant ASIC Class Orders and ASIC
Regulatory Guides, its AFSL and this PDS..

Different classes
The responsible entity may offer different classes of interests in
the Personalised Portfolio on different terms including different
fees and costs.

Structure of the Service
When you invest, you acquire an ‘interest’ in the Service. The
Service is a type of registered managed investment scheme, so
you have rights and protections quite similar to managed funds.
However, the Service is different to a unit trust in that you are the
beneficial owner of the underlying securities in a model portfolio
and Personal Investment Portfolio and units in managed funds
and you are fully responsible for any liabilities that arise in respect
of your investments. In these ways it is similar to a wrap account
or other investor-directed portfolio service.
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IDPS-like scheme conditions
The Service relies on ASIC Class Order 13/762 (Investor directed
portfolio services provided through a registered managed
investment scheme) to operate in the way described in this PDS.
The Class Order gives relief from some of the requirements of the
Corporations Act on condition that NMMT complies with certain
requirements, including providing you with regular reports about
your investments.

As NMMT/HSBC will be the registered holder of the underlying
investments, it will hold all relevant withdrawal rights. These rights
may be different to the withdrawal rights you would have had you
invested in the products directly. This may mean that the product
issuer is not obliged to return the investment to you or provide
with the other options in the event that a PDS becomes defective,
as required under section 724 and 1016E of the corporations act.

Securities Lending

No cooling-off period

Neither NMMT nor the custodian will use any assets that you hold
through the Service for securities lending or give any charge,
mortgage, lien or other encumbrance over the assets for the
purposes of security lending arrangements.

You do not have the cooling off rights in relation to the Service or
managed funds accessible through the Service which apply to
some other managed investment schemes because ASIC has
granted class order relief from this obligation which applies to the
Service.

Custody structure

However, if you ask at any time, NMMT must take reasonable steps
to realise your underlying investments and pay you the proceeds
of disposal (after the deduction of any fees and disposal costs) or
return any cash balance to you.

NMMT has appointed a custodian to hold the assets in your
portfolio on its behalf. The custodian is currently HSBC. As a result
of the structure of the Service, you will not have the same rights
as someone who holds investments directly. For example,
shareholders in certain companies can receive shareholder
discounts on certain goods and services. However, because the
shareholder will be the custodian, you will not have access to this
type of benefit. Other rights that fall into this category include the
right to attend and vote at shareholder or unitholder meetings,
the right to receive annual reports, newsletters, and other
communications and access to shareholder websites or call centres.
(See the section on ‘Maintaining your portfolio’ in our Guide at
amp.com.au/personalisedportfolio for more details.)
NMMT has a voting policy in place regarding investments
accessible through Personalised Portfolio. A copy of this policy is
available free of charge on request or at any time from
amp.com.au/corporatepolicies.
Your rights as an investor through the Service are governed by this
PDS Part 1, the constitution, and the Corporations Act. The rights
you have as an investor include the right to:
–
–
–
–
–

withdraw your investment
terminate your investment
receive income entitlements
receive investor reports, and
inspect the constitution.

There are differences between investing directly and investing
through a portfolio administration service like the Personalised
Portfolio. As an investor through the Service:
– you will have access to Model portfolios and managed funds
that are normally only available to investors with large
amounts to invest
– assets will be held in custody for you, and we will provide
consolidated reporting and collect income on your behalf
options, and
– you have no ‘cooling-off’ rights available to investment
– you don't have access to voting rights, attend meetings or
participating in corporate actions. NMMT generally votes
where a resolution is deemed to have the potential to
materially effect the nature of the outcome of the investment.
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Should you elect not to receive ongoing financial advice you may
remain invested in the Service.

Investing and withdrawing via your bank
account
If you want us to make investments or withdrawals via your bank
account, you must pre-nominate your bank account details. You
should allow five business days to set up your direct debit or credit
authority. We may discontinue or suspend direct debits, at our
discretion, under the direct debit system.

Limitation of liability and right of indemnity
Neither NMMT as responsible entity nor the administrator will
compensate you for any loss arising as a result of either of us doing
(or not doing) anything in reliance upon an instruction given (or
that we reasonably believe to have been given) by you (or your
nominated representative, attorney or other agent).
You agree to release and indemnify NMMT and the administrator
against any claims, demands, costs or liabilities arising out of either
of us doing (or not doing) anything in reliance upon an instruction
given (or which is reasonably believed to have been given) by you
(or your financial adviser, nominated representative, attorney or
other agent).
However, the responsible entity remains liable for its own acts
and the acts or omissions of us and its other agents to the extent
that the Corporations Act imposes liability.
Under the constitution, the responsible entity is entitled to be
indemnified out of an investor’s cash account for any liability it
incurs in properly performing or exercising any of its powers or
duties in relation to the Service for the investor, or in relation to
tax or ‘user pays’ expenses that the responsible entity incurs,
generally as a result of the investor’s request, action or inaction.
The responsible entity may make a withdrawal from the cash
account without a withdrawal request to satisfy its right of
indemnity or reimbursement in these circumstances.
You can ask us to close your portfolio at any time, but we will
finalise any outstanding transactions and receipt of income before
the closure.

AMP and your privacy
We may collect personal information directly from you or from
your financial adviser.
The main purpose of collecting personal information from you is
so that we can establish and manage your account. If you do not
provide the required information, we may not be able to provide
you with the products and services you are applying for.
We may collect personal information if it is required or authorised
by law, including the Corporations Act 2001 and the Anti-Money
Laundering and Counter-Terrorism Financing (AML/CTF) Act 2006.
We may use your information for related purposes—for example
providing you with ongoing information about financial services
that may be useful for your financial needs through direct
marketing. These services may include investment, retirement,
financial planning, banking, credit, life and general insurance
products and enhanced customer services that may be made
available by us, other members of the AMP group, or by your
financial adviser. Please contact us on 1300 423 079 if you do not
want us to use your personal information for direct marketing
purposes.
We may need to disclose your personal information to other
parties, such as:
1.
2.
3.
4.

other members of the AMP group
your financial adviser
your parent or guardian, if you are under age 18
external service suppliers who may be located in Australia or
overseas, who supply administrative, financial or other services
to assist the AMP group in providing you with AMP financial
services. A list of countries where these providers are located
can be accessed via our Privacy Policy
5. anyone you authorise or if required by law.
Where you provide any information about one or more other
persons, you agree to obtain any such person’s consent to the
disclosure and to inform them of our identity and contact details
as well as the information set out in the AMP and your privacy
section, including:
1. the fact that we will collect, or have collected, their information
and the circumstances of that collection
2. why their information is collected by us and how it will be used
and to whom it may be disclosed by us, and
3. that our privacy policy contains information about:
1. how the person may access their personal information and
seek correction of such information
2. how the person may make privacy complaints about us and
how we will deal with such a complaint.
Under the current AMP Privacy Policy you may access personal
information about you that the AMP group holds. The AMP Privacy
Policy sets out the AMP group’s policies on management of
personal information, including information about how you can
access your personal information, seek to make any corrections
on inaccurate, incomplete or out of-date information, how you
can make a complaint about privacy and information about how
AMP deals with such complaints. The AMP Privacy Policy can be
obtained online at amp.com.au or by contacting us on 1300 423
079.

If you have any complaints or questions about the privacy of your
personal information, please contact our Privacy Officer by writing
to:
AMP Privacy Officer
PO Box 300
PARRAMATTA NSW 2144
If your complaint is not resolved by us to your satisfaction you may
write to the Privacy Commissioner at:
Office of the Australian Information Commissioner
GPO Box 5128
SYDNEY NSW 2001

Identification requirements
We are required to comply with the Anti-Money Laundering and
Counter-Terrorism Financing (AML/CTF) Act. This means before
we can accept you as an investor you need to provide certain
identification information and verification documentation. We
may also need additional customer identification information and
verification from you as you undertake further transactions in
relation to your investment.
We will need to identify and verify:
– you as the investor(s) prior to accepting your application
pursuant to this IDPS-like service. We cannot process
transactions on your behalf until all relevant information has
been received and your identity has been satisfactorily verified
– your estate. In the event of your death while holding an
account, we will need to identify and verify your legal personal
representative prior to transferring the ownership or
transacting on your account
– anyone acting on your behalf. If you nominate a representative
to act on your behalf, we will need to identify and verify the
nominated representative prior to authorising them as an
added signatory to your account.
The customer identification requirements form part of your
application. You will need to ensure you provide any necessary
supporting documentation to the application to your financial
adviser.
In some circumstances, in accordance with the AML/CTF legislation,
we may need to re-verify information or require additional
information from you. By applying to invest via Personalised
Portfolio, you acknowledge that we may delay or refuse any request
or transaction at our discretion. This could include delaying the
issue or sale of assets if we deem that the request or transaction
may breach our obligations, or cause us to commit or participate
in an offence under the AML/CTF legislation, and we will incur no
liability to you if we do so.
All applicants are required to certify their foreign tax residency
status.
Further information can be found on amp.com.au.
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If you have a complaint
If you have a complaint regarding the administration of your
investments you should:
– call the Personalised Portfolio Service Team on 1300 423 079,
or
– email us at personalisedportfolio@amp.com.au, or
– write to us at:
AMP Personalised Portfolio
Po Box 4054,
Parramatta NSW 2124
If we cannot resolve your complaint at first contact, we will inform
you of the progress and aim to respond to your complaint within
10 business days. If we cannot resolve the complaint by that time,
we will advise you at regular intervals of the status of your
complaint.
If you have a concern or complaint about your adviser or the
financial product advice you have received, please approach the
Australian financial services licensee for whom your adviser was
acting.
If you have a concern or complaint regarding an investment
acquired through the Service, please contact us using the contact
details above. We can help to direct your complaint or facilitate a
resolution with the relevant investment manager.
What should I do if I don’t receive a response or dissatisfied with
the response?
If you have a concern or complaint regarding an investment
acquired through the Service, please contact us using the contact
details above. We can help to direct your complaint or facilitate a
resolution with the relevant investment manager.
If we cannot resolve your complaint to your satisfaction within 45
days, then you may have the right to lodge a complaint with the
Financial Ombudsman Service (FOS) (contact details listed below).
This industry sponsored external service was established to help
investors with complaints they cannot resolve directly with their
financial services provider. It is independent and impartial. Please
try to resolve your complaint directly with us before contacting
FOS.
Financial Ombudsman Service
Phone:
Fax:
Email
Or write to:
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1300 367 287
03 9613 6399
info@fos.org.au
GPO Box 3, MELBOURNE VIC 3001

₇. Glossary
The PDS provides information that explains the features, options, benefits and risks of the Personalised Portfolio. To help with your
understanding, the following table provides an explanation of some important terms.
General terms

Meaning

administrator

Australian Securities Administration Limited, ACN 002 905 197, AFSL No. 233182, an AMP group company that NMMT
has appointed to administer the operation of the Service.

AMP

The AMP group. The AMP group is made up of several entities, which includes NMMT, Australian Securities Administration
Limited and AMP Capital Investors.

business day

A day on which trading banks are open for business in Sydney, other than a Saturday or Sunday.

constitution

The constitution of the Personalised Portfolio that provides the framework for its operation and operates as a contract
between investors and the responsible entity.

corporate actions

Decisions about the underlying investments, such as whether to participate in a

custodian

The Hongkong and Shanghai Banking Corporation Limited, Sydney Branch, (ABN 65 117 925 970, AFSL No. 301737) (HSBC)

financial adviser

A financial adviser holding an Australian financial services licence or acting as an authorised representative of a licensee,
and includes an investment adviser.

fixed investment profile

A profile where you provide your target percentage allocation for each of your investment options.

floating investment profile

A profile where you allow the percentage allocation of each investment option to change and there is no target percentage
allocation.

IDPS-like scheme

An investor directed portfolio-like service that takes the form of a registered managed investment scheme, rather than a
contractual arrangement, and operates under ASIC Class Order 13/762.

investment managers

The investment managers of either model portfolios or managed funds available through the Service. The investment
managers are appointed by NMMT.

investment menu

Part 2 of this PDS, which sets out the list of model portfolios together with the Investment Options document which sets
out the list of managed funds that are available for selection by all investors.

investment options

The selection of model portfolios, managed funds and the Personal Investment Portfolio that you can hold through the
Service. Model portfolios and managed funds are only generally available for investment while they are listed on the
investment menu. The types of holdings through the Service that are not generally available for investment are units in
managed funds that an individual investor has transferred in to the Service, and model portfolios managed by an investor’s
own financial adviser or other adviser.

‘investor’, ‘you’, ‘your’

A person who invests through the Personalised Portfolio, including any person authorised to act on your behalf.

model portfolio

Professionally managed portfolios of direct shares and other listed investments where you select the amount to invest,
the investment manager and the model portfolio options, and NMMT invests according to the investment manager’s
instructions.

Personal Investment Portfolio Your own portfolio of shares and other listed securities.
Personalised Portfolio

AMP Personalised Portfolio ARSN 131 208 841.

Portfolio

In respect of an investor, the underlying investments (including cash) that the custodian holds on behalf of the responsible
entity for the investor.

Professionally Managed
Portfolio

Your portfolio consisting of model portfolios and managed funds.

responsible entity

NMMT, the responsible entity of the Service.

SMSF

Self-managed super fund

the Service

The AMP Personalised Portfolio.

‘we’, ‘us’ or ‘our’

NMMT and any agents NMMT may appoint.
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Contact us
1300 423 079
02 8837 7800
amp.com.au/personalisedportfolio
personalisedportfolio@amp.com.au
Personalised Portfolio
PO Box 4054
PARRAMATTA NSW 2124
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