
“AMP BANK GO AND  MASTERCARD AUSTRALIAN OPEN PROMOTION”  

TERMS AND CONDITIONS 

 
1. Promoter 

 
1.1. The promoter is AMP Bank Limited, ABN 15 081 596 009, AFSL and Australian 

credit licence 234517 of Level 29, Quay Quarter Tower, 50 Bridge Street Sydney, 
NSW, 2000 Australia  ("AMP Bank"). 
 

1.2. Information on how to enter and the prizes form part of these Terms and 
Conditions. Participation in this promotion is deemed acceptance of these Terms 
and Conditions.  

 
2. Promotion Period 

 
2.1. The promotion commences at 12:00am AEDT on 17 November 2025 and ends at 

11:59pm AEDT on 28 December 2025 (“Promotional Period”). 
 

3. Eligibility 
 

3.1. Entry is open to individuals who: 
a) Are Australian residents aged 18 years or over; 
b) Hold an AMP Bank GO Everyday Account (individual or joint) or Everyday 

Business Account during the Promotional Period and at the time when any 
prize is awarded. 

 
3.2. Employees (and their immediate families) of AMP Services Limited, AMP Bank or 

related bodies corporate are not eligible to participate in this promotion. Immediate 
family means any of the following: spouse, ex-spouse, de-facto spouse, child or 
step-child (whether natural or by adoption), parent, step-parent, grandparent, step-
grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister 
or cousin.  

 
4.  How to Enter 

 
4.1. To enter and receive one (1) automatic entry into the draw, individuals must, during 

the Promotional Period, complete one (1) purchase valued at $5.00 or more using 
their AMP Bank Go Everyday Account (individual or joint), or Everyday Business 
Account debit Mastercard (“Eligible Transaction”).  All Eligible Transactions must 
be settled (completed) before the end date of the promotion.  
 
For the avoidance of doubt both domestic and international transactions are 
deemed as Eligible Transactions; however, any international transactions must 
meet the minimum spend value of $5.00 in Australian Dollars.  

 
4.2. For clarity, the following types of transactions in the below mentioned categories 

are not Eligible Transactions: 
• 7273 – Dating services & Escort Services 
• 7995 – Gambling and Betting, including Lottery Tickets, Casinos, etc 
• 4829 – Money Transfers including cryptocurrency 
• 6051 – Non-Financial Institutions include cryptocurrency 
• 6011 –  ATM transactions 
• 6536, 6537, 6538 – MoneySend 



 
4.3. The transaction category is decided by the merchant when you make the 

transaction and AMP Bank does not have any determination or control over the 
transaction category. 
 

4.4. The following types of transactions are not Eligible Transactions:  

• Incomplete transactions, refunds, chargebacks and transactions that are 
reversed or cancelled; 

• Internal or external bank transfers; and 

• BPAY payments. 
 

4.5. Multiple entries permitted, subject to only one (1) entry being permitted per Eligible 
Transaction (regardless of the amount spent in that Eligible Transaction in excess 
of $5.00).  
 

 
5.  Prizes 

 
5.1. The first two (2) valid entries drawn will win one prize for two (2) people to attend 

the 2026 Australian Open, valued at up to AUD$8,100.  
 
Prize includes:  

• One (1) x Upper Bowl double pass ticket to attend the Men’s Grand Finals game 
at Rod Laver Arena, scheduled to take place on 1 February 2026. For the 
avoidance of doubt, accommodation and any costs associated with travelling 
to and from the 2026 Australian Open Men’s Grand Final Night match are not 
included in the prize; and  

• AUD$1,500 spending money for the winner and their companion. 
 

5.2. Prize must be taken to coincide with the Men’s Grand Finals game scheduled to 
take place on 1 February 2026. 
 

5.3. Spending money will be awarded in the form of an electronic funds transfer (“EFT”) 
to the winner’s AMP Bank GO Everyday Account (individual or joint) or  AMP Bank 
GO Everyday Business Account held in the winner’s name.  

 

5.4. If any nominated guest is under the age of 18 years of age (“Underage Person”), 
a nominated parent/guardian must accompany the Underage Person at all times 
during attendance at the Australian Open. Parents or guardians who accompany 
the Underage Person at the Australian Open are responsible for the care, conduct 
and supervision of that Underage Person.  

 

5.5. All Australian Open tickets are issued subject to the Australian Open Ticket 
Conditions of Sale and Entry 2026, including any applicable age restrictions. 
Winners consent to Tennis Australia Limited using their personal information and 
photographing/recording them while they are participating in any activity or event 
run or organised by Tennis Australia, which constitutes part of the prize. For 
information about Tennis Australia’s management of personal information, please 
refer to Tennis Australia’s Privacy Policy, available online at 
https://www.tennis.com.au/privacy. Winners agree that any such photographs, 
electronic images, sound recordings or video footage may be used by Tennis 
Australia in resources and reports, or promotional, advertising or marketing 
materials, without any further notice or payment to the winner. Further, AMP Bank 
and the event organisers hereby expressly reserve the right to eject the winner 

https://ausopen.com/sites/default/files/2025-08/ao2026-ticket-conditions-of-sale-and-entry-2.6.25.pdf
https://ausopen.com/sites/default/files/2025-08/ao2026-ticket-conditions-of-sale-and-entry-2.6.25.pdf
https://www.tennis.com.au/privacy


(and/or his/her companion/s) for any inappropriate behaviour, including but not 
limited to intoxication, whilst participating in any element of the prize. 
 

 
6.  Draw Details 

 
6.1. The draw will be conducted at Level 3/162 Collins Street, Melbourne VIC 3000 at 

11:00am AEDT on 7 January 2026, in the presence of an independent scrutineer. 
AMP Bank may draw additional reserve entries and record them in order in case 
an invalid entry or ineligible entrant is drawn.  
 

6.2. A draw for any unclaimed prizes may take place on 25 January 2026 at the same 
time and place as the original draw, subject to any directions from a regulatory 
authority. AMP Bank may draw additional reserve entries and record them in order 
in case an invalid entry or ineligible entrant is drawn in the draw for any unclaimed 
prizes.  

 
7.  Winner Notification and Publication 

 
7.1. Winners will be notified by phone, email and via an in-app message within two (2) 

days of the draw and winners details will be published (first initial, last name and 
postcode) at amp.com.au/tapyourway by 8 January 2026.  
 

7.2. Unclaimed prize winners (if any) will be notified by phone, email and via an in-app 
message within two (2) days of the draw, and their details (first initial, last name 
and postcode) will be published at amp.com.au/tapyourway by 27 January 2026. 

 
8.  Privacy and consent 

 
8.1. By participating, entrants agree to AMP Bank collecting and using their personal 

information for the purposes of conducting the promotion and delivering prizes, in 
accordance with AMP’s Privacy Policy available here. AMP’s Privacy Policy also 
contains information about how entrants may opt out, access, update or correct 
their PI, how entrants may complain about a breach of the Australian Privacy 
Principles or any other applicable law and how those complaints will be dealt with. 
All entries become the property of the AMP Bank. 

8.2. The winners may be asked to participate in a promotional activity on social media 
whereby they consent to including their name, business name and other relevant 
information. Entrants consent to AMP Bank using the entrant’s name, likeness, 
image and/or voice (including photograph, film and/or recording of the same (where 
applicable) in any media without remuneration for the purpose of conducting this 
promotion (which may include disclosure to third parties, AMP Bank’s related 
bodies corporate, agencies and contractors), promoting this competition (including 
any outcome), promoting future promotions of AMP Bank (of any kind), promoting 
AMP Bank and promoting any products manufactured, distributed and/or supplied 
by AMP Bank.    
 

9.  General 
 

9.1. AMP Bank reserves the right, at any time, to: 
9.1.1. verify the validity of entries and entrants (including an entrant’s identity, age and 

place of residence) and reserves the right, in its sole discretion, to disqualify any 
individual who: 

• is not an eligible entrant at the time the prize is drawn;  

• seeks to tamper with the entry process; or  

https://www.amp.com.au/content/dam/amp-2024/documents/policies/amp-privacy-policy-statement.pdf


• AMP Bank reasonably believes is:  
o splitting purchases to generate additional entries;  
o artificially generating entries unrelated to a purchase 

(including by moving funds between accounts which are 
not related to a genuine purchase); or 

o not behaving in a way which is consistent with the spirit 
of the promotion.  

9.2. Errors and omissions may be accepted at AMP Bank's discretion. Failure by AMP 
Bank to enforce any of its rights at any stage does not constitute a waiver of those 
rights. AMP Bank’s legal rights to recover damages or other compensation from 
such an offender are reserved.  
 

9.3. If there is a dispute as to the identity of an entrant, AMP Bank reserves the right, 
in its sole discretion, to determine the identity of the entrant. 
 

9.4. AMP Bank’s decision is final and no correspondence will be entered into. 
 

9.5. Subject to the unclaimed prize draw clause, if for any reason a winner does not 
take a prize (or any element of a prize) by the time stipulated by AMP Bank, then 
the prize (or that element of the prize) will be forfeited.  

9.6. The prizes must be claimed by 24 January 2026 (for the original winners) and 31 
January 2026 (for the winners of the unclaimed prize draw, if any).   
 

9.7. If any prize (or part of any prize) is unavailable, AMP Bank, in its discretion, 
reserves the right to substitute the prize (or that part of the prize) with a prize to the 
equal value or specification, subject to any written directions from a regulatory 
authority. 
 

9.8. Total prize pool is valued at up to AUD$16,200.  
 

9.9. Prizes, or any unused portion of a prize, are not transferable, exchangeable or 
redeemable for cash, unless otherwise specified. 
 

9.10. In the event of war, terrorism, state of emergency, government lockdown, 
pandemic or any other kind of disaster or unforeseeable event beyond AMP Bank’s 
reasonable control, AMP Bank reserves the right to cancel, terminate, modify or 
suspend the promotion or suspend, substitute or modify a prize, subject to any 
written directions from a relevant regulatory authority. 
 

9.11. If this promotion is interfered with in any way or is not capable of being conducted 
as reasonably anticipated due to any reason beyond the reasonable control of AMP 
Bank, including but not limited to technical difficulties, unauthorised intervention or 
fraud, AMP Bank reserves the right, in its sole discretion, to the fullest extent 
permitted by law: (a) to disqualify any entrant; or (b) subject to any written directions 
from a regulatory authority, to modify, suspend, terminate or cancel the promotion, 
as appropriate.  
 

9.12. Nothing in these Terms and Conditions limits, excludes or modifies or purports to 
limit, exclude or modify the statutory consumer guarantees as provided under 
the Competition and Consumer Act, as well as any other implied warranties under 
the ASIC Act or similar consumer protection laws in the States and Territories of 
Australia (“Non-Excludable Guarantees”). Except for any liability that cannot by 
law be excluded, including the Non-Excludable Guarantees, AMP Bank 
(including its respective officers, employees and agents) excludes all liability 
(including negligence), for any personal injury; or any loss or damage (including 



loss of opportunity); whether direct, indirect, special or consequential, arising in 
any way out of the promotion.  
 

9.13. Except for any liability that cannot by law be excluded, including the Non-
Excludable Guarantees, AMP Bank (including its respective officers, employees 
and agents) is not responsible for and excludes all liability (including negligence), 
for any personal injury; or any loss or damage (including loss of opportunity); 
whether direct, indirect, special or consequential, arising in any way out of: (a) any 
technical difficulties or equipment malfunction (whether or not under AMP Bank’s 
control); (b) any theft, unauthorised access or third party interference; (c) any entry 
or prize claim that is late, lost, altered, damaged or misdirected (whether or not 
after their receipt by AMP Bank) due to any reason beyond the reasonable control 
of AMP Bank; (d) any variation in prize value to that stated in these Terms and 
Conditions; (e) any tax liability incurred by a winner or entrant; (f) if the 2026 
Australian Open Men’s Grand Final or Round 1 match games are delayed, 
postponed or cancelled for any reason beyond the reasonable control of AMP 
Bank; or (g) taking/use of a prize 

 

10. Permits 
 

10.1. This promotion is authorised under: 

• NSW Authority No. TP/04475.  

• ACT Permit No. TP25/02744.  

• SA Permit No. T25/2069.  
 


