
AMP Bank GO 
Uber Cashback Offer 
Terms and Conditions



Promoter 

1.	� The promoter is AMP Bank Limited ABN 15 081  
596 009, AFSL and Australian Credit Licence 234517 
of Level 29, 50 Bridge Street, Sydney NSW 2000 
(Promoter). 

Promotional Period 

2.	� The Uber Cashback offer applies to Eligible 
Transactions that settle (complete) between  
a 60-day period between 12:00 am AEST on  
1 August 2026 and 11:59 pm AEST on  
30 September 2026 (inclusive) (“Promotional 
Period”), unless varied or withdrawn by 
the Promoter. 

Cashback 

3.	� Eligible Customers will receive a cashback equal 
to 25% of Eligible Transactions up to a maximum of 
$100 per account during the Promotional Period 
(“Cashback”). 

4.	� The Cashback will be credited to the linked 
everyday personal transaction account issued by 
the Promoter and accessible through AMP Bank GO 
(“AMP Bank GO Everyday Account”). 

5.	� The Cashback earned during the Promotional 
Period will be credited within 10 business days after 
30 September 2026. The transaction descriptor may 
appear as “Uber Cashback” (or similar). 

6.	� The Cashback is not transferable or exchangeable 
and cannot be taken as cash, in accordance with 
these Terms and Conditions. 

7.	� All Cashback amounts are in Australian dollars. 

8.	� There is no minimum spend requirement to qualify 
for Cashback. 



Cashback Payment 

9.	� The Cashback will be calculated at the end of 
Promotional Period on Eligible Transactions and 
paid to the customer’s AMP Bank GO Everyday 
Account within 10 business days after the end of 
the Promotional Period. 

Eligibility 

10.	� The Cashback offer is available to new customers 
who: 

a.	� open a new AMP Bank GO Everyday Account 
during the Promotional Period. To Learn more 
about the AMP Bank GO Everyday Account 
visit transaction-account-terms-and-
conditions.pdf; 

b.	� have not previously held an AMP Bank GO 
Everyday Account; 

c.	� complete Eligible Transactions during the 
Promotional Period using the AMP Bank GO 
Debit Mastercard as the payment method 
when paying for Uber or Uber Eats orders. 

d.	� maintain their AMP Bank GO Everyday 
Account in Good Standing at the time 
Cashback is credited. If the relevant AMP Bank 
GO Everyday Account is closed, restricted, 
suspended, blocked, cancelled or otherwise 
not in Good Standing when the Cashback is 
due to be paid, the Cashback will be forfeited; 
and 

e.	 comply with these Terms and Conditions. 

(“Eligible Customer/s”) 

https://www.amp.com.au/content/dam/amp-2024/documents/terms-and-conditions/bank/transaction-account-terms-and-conditions.pdf
https://www.amp.com.au/content/dam/amp-2024/documents/terms-and-conditions/bank/transaction-account-terms-and-conditions.pdf


Eligible Transactions 

11.	� An eligible transaction is a settled (completed) 
Uber or Uber Eats purchase that is made using 
an AMP Bank GO Everyday Debit Mastercard 
(including purchases made using Apple Pay or 
Google Pay or stored as a payment method in the 
Uber or Uber Eats app). 

(“Eligible Transaction”) 

12.	� Eligible Transactions exclude transactions that are 
refunded, reversed, charged back or disputed.    

13.	� The following transactions will not be eligible for 
cashback: 

	 a.	 Uber One membership fees; 

	 b.	 Uber One subscription charges; 

	 c.	 Uber gift cards or other gift card purchases; 

	 d.	 Preauthorisation transactions; 

e.	� ATM withdrawals, cash withdrawals or cash 
advances; 

f.	 Gambling, betting or wagering transactions; 

g.	� transactions not made using an AMP Bank GO 
Debit Mastercard; 

h.	� transactions that cannot be identified by 
the Promoter as eligible Uber or Uber Eats 
purchases based on available transaction 
data; and 

i.	� any transaction the Promoter reasonably 
determines to be fraudulent, abusive, 
incorrectly classified or inconsistent with the 
intent of this Promotion. 



(“Ineligible Transactions”) 

14.	� This Promotion is not available to: 

	 a.	� AMP Bank GO Everyday Account customers 
who opened an AMP Bank Everyday Account 
before the Promotional Period commenced; 

	 b.	� customers who have previously held an AMP 
Bank GO Everyday Account; or 

	 c.	� customers who do not meet these Terms and 
Conditions. 

15.	� The Promoter reserves the right to disqualify any 
customer who it reasonably believes has breached 
these Terms and Conditions, acted fraudulently, 
misleadingly, or unlawfully, manipulated the 
eligibility process, or otherwise acted contrary to 
the spirit, intent or fair operation of the Promotion. 

16.�	� If for any reason any aspect of this Promotion is not 
capable of running as planned, including by reason 
of computer virus, communications network failure, 
bugs, tampering, unauthorised intervention, fraud, 
technical failure or any cause beyond the control 
of the AMP Bank, AMP Bank may cancel, terminate, 
modify or suspend the Promotion subject to State or 
Territory regulation. 

17.	� The Promoter is not responsible for delays caused 
by third-party merchants, payments providers, 
payment networks or system issues. 

18.�	� The AMP Bank GO Everyday Account and Debit 
Mastercard remain subject to their own terms and 
conditions, available on the Promoter’s website. 

Privacy 

19.	� Personal information is handled in accordance with 
AMP’s Privacy Policy available at https://www.amp.
com.au/privacy 

https://www.amp.com.au/privacy
https://www.amp.com.au/privacy


Definitions 

Good Standing means the AMP Bank GO Everyday 
Account is open, active and not restricted, suspended, 
blocked, closed, cancelled or otherwise unavailable 
for use. 


